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Conditions for Företagsfaktura 
 

1. Authorisation of the IKEA Företagsfaktura 
Only one legal entity can be a Customer that can hold an IKEA Företagsfaktura. This financing solution is a service that includes 
an invoice service with an associated card or authorization document to be presented for purchases where this financing is used 
for purchases at IKEA Svenska Försäljnings AB (hereinafter IKEA). 
 
By submitting the application, the Customer accepts the terms and conditions for the Företagsfaktura and agrees that IKEA may 
review the Customer's credit information. IKEA may carry out credit checks during the validity of the account and, based on the 
results of the credit check, adjust the credit limit. This means that IKEA can unilaterally lower the credit limit if the credit check 
gives reason to do so. The assessment is made by IKEA and cannot be appealed. 
 
Once the application is approved, an account with IKEA is created and the required number of cards to complete the purchase is 
sent to the Customer. 
 

2. Contact information 
IKEA is the responsible seller for the products and services that the Customer purchases through their account, as well as the 
benefits that the Customer receives from IKEA. For all questions related to purchases and benefits, the Customer is therefore 
advised to contact IKEA Customer Service at the contact details below. 
 
Contact details for IKEA in Sweden:   Contact details for IKEA Customer service: 
IKEA Svenska Försäljnings AB   IKEA.se/kundservice 
Box 200      Email: Customer.support.se@ikea.com 
260 35, Ödåkra     Telephone:+46(0)775-700 500 
Corporate identity number 556074-7569  
www.ikea.se 
 
For all questions related to the account such as invoicing and card management, the Account Holder should contact  
faktura.se@ikea.com. 
 

3. Purchasing with Företagsfaktura 
A Företagsfaktura is valid for the purchase of goods and services from IKEA and can be used up to the purchase limit granted to 
the Customer, as well as any balances on the account such as an advance payment made by the Customer. 
 
Företagsfaktura cannot be used to obtain cash from IKEA. Returned purchases are credited to the account by issuing a credit 
note. 
 
For each purchase with a Företagsfaktura, the Customer must present a card or authorization linked to the account, and sign the 
signature section of the receipt at the register if requested by IKEA. The card shows the name of the Customer or the Customer's 
company. The named Customer/Company is hereinafter referred to as the Cardholder. IKEA has the right to ask the Cardholder 
(or an authorized representative for the Cardholder) for proof of identity in connection with a purchase. If purchases are made by 
a person other than the Cardholder, a valid authorization issued by the Cardholder must be presented at the time of purchase. 
The person presenting an authorization to another person is responsible for ensuring that the authorization has been properly 
obtained and issued by the right person(s). 
 
At the time of purchase, it is confirmed that the IKEA Företagsfaktura may be debited with the purchase amount and the 
Customer assumes responsibility for payment of the purchase. The Customer is responsible for and pays the debt, which consists 
of purchases made against the account plus accrued and debited interest, fees and other costs charged to the account. Payment 
of the debt shall be made in accordance with the applicable payment terms, see paragraph 4 . 
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Unless there is an applicable special agreement between the Customer and IKEA, the IKEA purchase and delivery conditions, 
available on ikea.se, apply to the purchase. 
 

4. Payment terms and conditions 
The purchases made by Företagsfaktura are debited from the Customer's account, and an invoice is issued by IKEA Svenska 
Försäljnings AB and sent to the Customer according to the agreed method of invoice delivery. Payment of the invoice shall be 
made in accordance with the payment terms stated on the invoice, or as otherwise specifically agreed between the Customer and 
IKEA. The invoice states the amount that must be received by the due date. If all or part of the payment is not received by IKEA on 
the due date, a payment reminder will be sent to the Customer for the outstanding amount, in which case IKEA may charge 
interest on arrears in accordance with the law. If the terms of payment are not complied with, IKEA is entitled to claim the full 
amount of the then outstanding debt on the next invoice. 
 

5. Responsibility for cards linked to Företagsfaktura 
The Card linked to the Företagsfaktura may only be used by the Cardholder or a person holding an authorization issued by the 
Cardholder, unless otherwise agreed between the Customer and IKEA. The card is a valuable document and must be stored and 
handled in the same secure way as money and other documents of value. The cardholder shall take the necessary measures to 
protect themselves against unauthorized use of the card. Furthermore, the card may not be used in violation of applicable 
legislation or official regulations. 
 
Postal delivery of a physical card, taking place outside of the agency of IKEA may only be take place within Sweden by registered 
mail. 
 
The Customer shall notify IKEA of any change of address, telephone number and e-mail. In addition, the Customer must also 
notify IKEA of any change in the categorization of the company, changes in ownership, or other changes of importance to the 
relationship between the Customer and IKEA (e.g. change of Cardholder). Any changes must be notified immediately to IKEA by e-
mail to faktura.se@ikea.com, whereby IKEA will inform the Customer of any measures that need to be taken. 

6. Reporting a lost card 
Any loss of a card linked to a Företagsfaktura or suspicion of unauthorized use of the card/account must be reported to IKEA by e-
mail to faktura.se@ikea.com as soon as it is discovered. 

7. Financial liability 
If the issued card or authorization is used by an unauthorized person, the Customer is liable for the amount charged to the 
account: 
- The cardholder has used the card in breach of the terms and conditions 
- The cardholder gave the card to someone else 
- The Customer or their representative has lost possession of the card or authorization in some way and has not reported the 

loss to IKEA as soon as it was discovered 
- or 
- The Customer or their representative has otherwise facilitated an unauthorized transaction intentionally, negligently or in 

breach of law. 
 

The Customer is also responsible for the amount charged to the account if the correct invoice labelling or invoice reference was 
not provided at the time of purchase. 
 
The Customer is liable for the loss of the card starting when they receive the card sent by IKEA or when another party receives the 
card on behalf of the cardholder. Furthermore, the Customer is always fully liable for any debt arising from their or the 
cardholder's fraudulent behavior. Forwarding the card is done at the Customer's risk. 
 
The Customer's obligation to notify IKEA of an unauthorized or incorrect transaction 
 
The Customer shall promptly access and review the information on completed transactions made available to the Customer by 
IKEA in accordance with the Conditions. The Customer is liable for the full amount if the Customer has not notified IKEA without 
undue delay after becoming aware of the unauthorized or incorrectly executed transaction. This shall be done in accordance with 
paragraph 6, and in any case no later than 3 months after the completion of the transaction. 
 
In such a situation, the Customer is obliged to provide IKEA with the information necessary for its investigation. 
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Transactions after the card attached to the Företagsfaktura has been blocked 
The Customer is not liable for any amount charged to the account as a result of using the card attached to the Företagsfaktura 
after the blocking notification has been completed and IKEA has confirmed that the account is frozen. However, this does not 
apply if the Customer has contributed to the unauthorized transaction through fraudulent behavior. 
 

8. IKEA's right to block the card/account attached to the 
Företagsfaktura 

IKEA reserves the right to immediately block or cancel the right to use the card/account attached to the Företagsfaktura if any of 
the following circumstances occur. 
1. The Customer has not fulfilled, or there are reasonable grounds to believe that the Customer will not fulfil its obligations 

under these terms and conditions, 
2. The Customer has misused the account, 
3. if the secure use of the card could be jeopardized, for example for technical reasons, 
4. if the Customer's obligation to pay is not met, despite repeated payment reminders, 
5. suspicion of unauthorized or fraudulent use of the card; or 
6. a significantly increased risk that the Customer will not be able to fulfil its payment obligations 
 

9. Duration and termination of contracts 
This contract is valid until terminated. 
 
The Customer may terminate the contract with immediate effect, no matter the reason. 
IKEA may terminate the contract with a minimum notice period of one month. For example, IKEA may terminate the agreement if 
the Customer has not used the account for at least two years. 
IKEA may also terminate the agreement with immediate effect in the following cases: 
1. The Customer is considered unable to pay any longer, 
2. The Customer has materially breached the provisions of the contract or other instructions or agreements relating to the 

account, 
3. The Customer enters into liquidation, initiates composition or business reorganization proceedings or similar, is declared 

bankrupt or is otherwise deemed to be insolvent, 
4. The Customer does not provide the information that IKEA requires to fulfil the contract, its legal or regulatory obligations; or, 
5. there is a suspicion of fraud or that services and products will be used for or in connection with criminal activities or 

otherwise in breach of applicable law. 
 
Upon termination of the contract, the account and all cards issued for the account will be blocked for further purchases with 
immediate effect. However, repayment of any debt shall nevertheless be made in accordance with these conditions. The 
Customer is liable to pay for transactions carried out before the termination of the contract but entered into the account only 
after the date of termination, as well as for transactions carried out even though the right to use the card has been cancelled. 
Unless otherwise agreed, upon termination, IKEA will pay any balances to the Customer in the bank account specified by the 
Customer. 
 

10. Information on the processing of personal data 
Read about our privacy policy here (https://www.ikea.com/se/en/customer-service/privacy-policy/privacy-policy-for-ikea-
customers-pub019133cd), which applies to the relationship with IKEA. 
 
Personal data may also be processed by other companies or organizations that IKEA partner with, e.g. interest groups that offer 
their members favorable conditions for purchases via Företagsfaktura, to the extent necessary to manage the cooperation and 
any member discount. 
 


