CERTIFICAT DE GARANTIE COMERCIALA
Oferit de vanzitor IKEA ROMANIA S.A.

Pentru clientii ce achizitioneaza
produsul/produsele in calitate de profesionisti.

COMMERCIAL GUARANTEE CERTIFICATE
Provided by the seller IKEA ROMANIA S.A.

For clients purchasing the product/products
as a professional.

Prezentul Certificat de Garantie Comerciala
insoteste produsul achizitionat cu bonul
fiscal/factura numarul/numar comanda online,
atasat prezentului document.

Prezentul Certificat de Garantie Comerciala este
oferit, iar prevederile acestuia se aplica, fata de
orice produs achizitionat din magazinul IKEA, cu
exceptia produselor de ocazie (respectiv,
produsele folosite si produsele din programul
Atelierul de Circularitate).

Garantia comerciala acordata conform
prezentului Certificat reprezinta o garantie
pentru buna functionare a produsului, in sensul
prevederilor art. 1716 - 1718 din Codul Civil,
potrivit termenelor si conditiilor redate in
cuprinsul acestui document.

Conditiile si beneficiile derivand din obligatiile
de garantie pe care Vanzatorul se angajeaza sa
le respecte prin raportare la Produs se aplica
exclusiv profesionistilor. Pentru scopul acestui
document, sunt considerati profesionisti cei
care  exploateaza o intreprindere  si
achizitioneaza produsul pentru care este
furnizat acest certificat de garantie comerciala
pe baza de factura emisa pentru uzul unei
persoane juridice.

Prezentul certificat ti-a fost inmanat cu ocazia
achizitionarii sau livrarii Produsului si/sau este
disponibil pe site-ul IKEA.ro, dupa caz, si este
emis in baza garantiei comerciale oferita de
Vanzator pentru Produs ("Garantie
Comerciald”). Aceasta Garantie Comerciala nu
afecteaza Tn niciun  mod  drepturile
cumparatorului derivand din garantia contra
viciilor bunului vandut, conform prevederilor
Codului Civil.

This Commercial Guarantee Certificate
accompanies the purchased product with
the fiscal receipt / invoice number / online
order number, attached to this document.

This Commercial Guarantee Certificate is
provided, and its provisions are applicable,
in relation to any product purchased from an
IKEA store, except for used products and
products offered under the Circular Hub
programme.

The commercial guarantee granted under
the present certificate represents a warranty
for good product performance, in the sense
of art. 1716 - 1718 of the Civil Code, in
accordance with the terms and conditions
provided in this document.

The conditions and benefits deriving from
the guarantee obligations that the Seller
undertakes to comply with in relation to the
Product apply exclusively to professionals.
For the purpose of this document,
professionals are to be considered those
operating a business, that purchase the
product on the basis of an invoice issued for
the use of a legal person.

This certificate was handed to you upon
purchase or delivery of the Product and/or it
is available on the site IKEA.ro, as applicable,
and is issued on the basis of the commercial
guarantee provided by the Seller for the
Product ("Commercial Guarantee"). This
Commercial Guarantee does not affect in
any way the rights of the buyer deriving
from the warranty against hidden defects,
under the provisions of the Civil Code.




Termenul de Garantie Comerciald
Aceasta Garantie Comerciala este acordata
pentru o perioada de 2 (doi) ani.

Termenul de Garantie Comerciala incepe sa
curga de la momentul achizitionarii din
magazin sau livrarii Produsului la adresa/locatia
de livrare indicata de cumparator, in functie de
modalitatea in care este efectuata achizitia.

Commercial Guarantee Term
This Commercial Guarantee is granted for a
period of 2 (two) years.

The term of the Commercial Guarantee
begins to run from the moment of purchase
from the store or delivery of the Product to
the delivery address/location indicated by
the buyer, depending on how the purchase
is made.

CONDITIILE GARANTIEI COMERCIALE

TERMS OF THE COMMERCIAL GUARANTEE

Ce (nu) acoperd Garantia Comerciala?

Garantia Comerciald se aplica exclusiv pentru
utilizarea produsului pentru uz casnic/privat si
acoperd defectele de material si de executie.

Te rugam sa ai in vedere ca aceasta Garantie
Comerciala se va acorda doar in ipoteza in care
sunt  respectate instructiunile  specifice
furnizate / transmise cu privire la utilizarea,
ingrijirea, Tntretinerea, curatarea sau alte
operatiuni desemnate Tn mod expres 1n
instructiunile de utilizare aferente Produsului.

Garantia Comerciala nu acopera uzura normala
a produsului, taieturile, zgarieturile sau orice
alta forma de deteriorare accidentala sau
cauzata de impact. Garantia Comerciala nu se
acorda produselor depozitate, instalate
incorrect, folosite inadecvat sau Tn alte scopuri,
alterate sau curatate prin metode improprii sau
Cu substante neadecvate.

Garantia Comerciala nu se acorda daca
produsul a fost depozitat in aer liber sau in
conditii de umiditate, cu exceptia produselor
pentru exterior.

De asemenea, Garantia Comerciala nu acopera
accidente produse (cum ar fi, spre exemplu,
accidente cauzate din caz fortuit sau forta
majorad) si fata de care nu se poate retine vreo
culpa in sarcina IKEA.

IKEA isi rezervd dreptul de a efectua o verificare
prealabild a produsului, anterior emiterii unei
decizii in sensul asigurdrii prezentei Garantii

What does the Commercial Guarantee (not)
cover?

The Commercial Guarantee applies
exclusively to the use of the product for
domestic/private use and covers defects in
material and workmanship.

Please note that this Commercial Guarantee
will only be granted if the specific
instructions provide / given regarding the
use, care, maintenance, cleaning or other
operations expressly designated in the
instructions for use related to the Product
are followed.

The Commercial Guarantee does not cover
normal wear and tear of the product, cuts,
scratches or any other form of accidental or
impact damage. The Commercial Guarantee
is not granted to products stored, incorrectly
installed, used improperly or for other
purposes, altered or cleaned by improper
methods or with inappropriate substances.

The Commercial Guarantee is not granted if
the product has been stored outdoors or in
humid conditions, except for outdoor
products.

Also, the Commercial Guarantee does not
cover accidents caused (such as, for
example, accidents caused by unforeseeable
circumstances or force majeure) and for
which no fault can be held against IKEA.




Comerciale fata de
neconformitatea/neconformitdtile
reclamatd/reclamate de Cumpdrdtor. IKEA
poate refuza asigurarea Garantiei Comerciale
in orice situatie in care:

e Produsul prezinta semne de uzura
incompatibile cu o) utilizare
casnica/privata, prin raportare la
perioada de timp scursa de |la
momentul achizitiei;

e Produsul nu a fost utilizat cu
respectarea scopului si destinatiei
indicate (spre ex., produse menite a fi
utilizate in spatii inchise, ferite de
umezeald, au fost folosite la exterior);

e Produsul nu a fost utilizat cu
respectarea deplind a instructiunilor
furnizate/transmise, inclusiv dar fara a

se llmita la instructiuni privind
asamblarea, montarea, utilizarea
conforma, manipularea, intretinerea,
etc.;

e Produsul prezinta o neconformitate ce
deriva dintr-o uzura normala, aparuta
in contextul utilizarii acestuia sau dintr-
o] utilizare necorespunzatoare,
neglijenta sau accidentala sau din orice
situatie calificata ca forta majora sau
caz fortuit;

IKEA reserves the right to carry out a prior
inspection of the product prior to issuing a
decision to ensure this Commercial
Guarantee against the nonconformity(s)
claimed by the Buyer. IKEA may refuse
Commercial Guarantee insurance in any
situation where:

e The product shows signs of wear
incompatible with a
household/private use, by reference
to the period of time elapsed since
the moment of purchase;

e The product has not been used in
compliance with the purpose and
destination indicated (e.g., products
intended to be used in enclosed spaces,
protected from moisture, have been
used outdoors);

e The product has not been used in full
compliance with the instructions
provided/transmitted, including but
not complying with instructions on
proper assembly, construction, use,
handling, maintenance, etc.;

e the Product has a non-conformity
resulting from normal wear and tear
arising from its use or from misuse,
negligent or accidental use or from
any situation qualified as force
majeure or unforeseeable
circumstances;

Modalitdtile de asigurare a Garantiei
Comerciale. Termen. Service.
In cazul in care Produsul prezinta o

neconformitate dintre cele acoperite de aceasta
Garantie Comerciala, cumparatorul are dreptul
de a beneficia de:
e aducerea la conformitate a Produsului
prin reparare sau inlocuire sau
e de a Dbeneficia de o
proportionala a pretului sau
e de a obtine Incetarea contractului (prin
returnarea contravalorii Produsului).

reducere

IKEA poate, la libera sa alegere, sa ofere
Cumparatorului o anumita masura corectiva din
cele de mai sus, in functie de neconformitatea
pe care o prezinta Produsului si de resursele pe

Modalities of ensuring the Commercial
Guarantee. Term. Service.

If the Product has a non-conformity among
those covered by this Commercial
Guarantee, the buyer is entitled to benefit
from:

e bringing the Product into conformity
by repair or replacement, or

e benefit from a proportionate price
reduction, or

e to obtain termination of the contract
(by reimbursement of the price paid
for the Product).




care IKEA le are la dispozitie si de care poate
dispune conform propriei strategii comerciale,
fara a fi obligata sa Tsi justifice decizia.

Pentru a putea beneficia de garantia oferita
conform acestui document, cumparatorul are
obligatia de a comunica IKEA neconformitatea
aparuta, cat mai curand posibil ulterior aparitiei
Si identificarii acestei neconformitati.
Continuarea utilizarii/exploatarii  Produsului
ulterior aparitiei unei neconformitati poate
conduce la refuzul IKEA de a asigura aceasta
Garantie Comerciala.

Sub sanctiunea decdderii din dreptul de
garantie, cumparatorul trebuie sa comunice
IKEA neconformitatea Produsului Tnainte de
implinirea termenului de garantie. Daca aceasta
comunicare nu a putut fi facuta in termenul de
garantie, din motive obiective, cumparatorul
are obligatia sa comunice neconformitatea
aparuta In interiorul termenului de garantie,
intr-un termen rezonabil de la data expirarii
termenului de garantie.

IKEA may at its sole discretion to provide to
the buyer a certain remedy from the above,
depending on the non-conformity of the
Product and on the resources IKEA has at its
disposal and can be disposed of according to
IKEA own commercial strategy, without
being obliged to justify its decision.

In order to benefit from the guarantee
provided under this document, the buyer is
obliged to communicate to IKEA the non-
conformity that has occurred as soon as
possible after the occurrence and
identification of this non-conformity.
Continued use/exploitation of the Product
after a non-conformity appears may result in
IKEA refusing to provide this Commercial
Guarantee.

Under penalty of forfeiture of the guarantee,
the buyer must notify IKEA of the defect
before the expiry of the guarantee period. If
this communication could not be made
within the guarantee period, for objective
reasons, the buyer is obliged to
communicate the existence of the defect
occurred during the Commercial Guarantee
Term, within a reasonable time from the
date of expiry of the guarantee period.

Repararea sau inlocuirea Produsului

Atunci cand IKEA decide sa aplice masura
corectivda a remedierii prin reparare sau
inlocuire, termenul de remediere, prin reparare
sau Tinlocuire, a neconformitatii sesizate si
acoperite de prezenta Garantie Comerciala este
de maxim 60 (saizeci) zile calendaristice de la
data la care IKEA a fost informata de catre
cumparator cu privire la neconformitate.

Termenului Garantiei Comerciale se
prelungeste cu perioada de timp pentru care
cumparatorul a fost lipsit de folosinta
Produsului a cdrui neconformitate a fost
inlaturata prin  reparatie. Atunci cand
neconformitatea a fost inlaturata prin inlocuire
cu un produs conform, cumpdaratorul va
beneficia de garantie comerciala pentru
produsul conform predat de IKEA conform

Repair or replacement of the Product
Where IKEA decides to apply the remedy of
repair or replacement, the period for
remedying, by repair or replacement, the
non-conformity notified and covered by this
Commercial Guarantee is a maximum of 60
(sixty) calendar days from the date on which
IKEA was informed by the buyer of the lack
of conformity.

The term of the Commercial Guarantee is
extended by the period of time for which the
buyer was deprived of the use of the Product
whose nonconformity was removed by
repair. When the non-conformity has been
removed by replacement with a compliant
product, the buyer will receive a commercial
guarantee for the compliant product handed
over by IKEA according to the terms and




termenelor si conditiilor aplicabile in materia
garantiilor comerciale oferite profesionistilor la
momentul la care are loc inlocuirea.

conditions  applicable to commercial
guarantees provided to professionals at the
time of replacement.

Reducerea de pret

Atunci cand IKEA decide sa aplice masura
corectiva a reducerii proportionale a pretului,
reducerea de pret este proportionalda cu
diminuarea valorii Produsului primit de
cumparator in comparatie cu valoarea pe care
Produsul ar avea-o daca ar fi in conformitate.

Price reduction

Where IKEA deiced to apply the corrective
measure of the price reduction, the price
reduction is proportional to the decrease in
the value of the Product received by the
buyer compared to the value that the
Product would have if it were in conformity.

Incetarea Contractului

IKEA poate decide sa i acorde cumparatorului
beneficiul Tncetarii contractului, cu consecinta
rambursarii acestuia din urma a pretului platit
pentru Produsul ce prezinta o neconformitate.

n cazul in care intre cumpérator si IKEA a fost
incheiat un contract de vanzare cu privire la mai
multe produse din portofoliul IKEA, inclusiv
Produsul, iar datorita naturii sau dimensiunii
neconformitatii constatate cu privire la Produs,
se poate considera in mod indubitabil ca
cumparatorului nu i se poate pretinde sa
pastreze si celelalte Produse, cumparatorului i
se poate acorda beneficiul incetarii contractului
de vanzare prin raportare la toate produsele
fata de care a fost incheiat, conform alegerii
IKEA.

In cazul in care cumparatorul obtine incetarea
contractului de vanzare cu privire la Produs:
1. cumparatorul  returneaza catre IKEA
Produsul, pe cheltuiala IKEA;
2. IKEA ii ramburseaza cumparatorului pretul
platit pentru Produs la primirea Produselor;
3. IKEA ramburseaza cumparatorului
contravaloarea Produsului, folosind aceeasi
modalitate de plata ca si cea folosita de
cumparator pentru tranzactia initiala, cu
exceptia cazului in care cumparatorul a fost
de acord cu o alta modalitate de plata si cu
conditia de a nu cadea 1in sarcina
cumparatorului plata de comisioane 1n
urma rambursarii.

Prevederile de mai sus raman aplicabile si
atunci cand un contract de vanzare inceteaza
fata de toate produsele cu privire la care a fost
incheiat, datorita neconformitatii constatate

Termination of Contract

IKEA may decide to provide the buyer the
benefit of the contract termination, implying
that the price paid by the later for the
Product presenting a non-conformity would
be reimbursed.

If a sales contract has been concluded
between the buyer and IKEA in respect of
several IKEA portfolio products, including
the Product, and due to the nature or extent
of the lack of conformity found with respect
to the Product, it can undoubtedly be
considered that the buyer cannot be
expected to retain the other Products, the
buyer may be provided with the benefit of
the termination of the sales contract in
respect of all products for which has been
concluded, according to IKEA's decision..

If the buyer obtains termination of the sales
contract with respect to the Product:

1. the buyer returns the Product to IKEA at
IKEA's expense;

2. IKEA reimburses the buyer for the price
paid for the Product upon receipt of the
Products;

3. IKEA reimburses the buyer for the Product
using the same payment method as the
buyer used for the initial transaction, unless
the buyer has agreed to another method of
payment and provided that the buyer does
not incur commissions as a result of the
refund.

The above provisions remain applicable also
when a sales contract is terminated in




fata de Produs, conform deciziei adoptate de
IKEA Tn acest sens.

Pentru a beneficia de Garantia Comerciala,
cumparatorul trebuie sa faca dovada
achizitionarii Produsului, prin
prezentarea/transmiterea, dupa caz, a bonului
fiscal/facturii, conform prevederilor de mai jos.

respect of all products in respect of which it
was concluded, due to the non-conformity
found with the Product, in accordance with
the decision adopted by IKEA in this respect.

In order to benefit from the Commercial
Guarantee, the buyer must prove the
purchase of the Product by
presenting/transmitting, as the case may be,
the fiscal receipt/invoice, according to the
provisions below.

Garantul: IKEA ROMANIA S.A.
Soseaua Bucuresti Ploiesti nr. 42A, Sector 1,
Bucuresti, 013696

Guarantor: IKEA ROMANIA S.A.
Bucharest Ploiesti Road nr. 42A, Sector 1,
Bucharest, 013696

Cum ne contactezi?

in vederea activirii Garantiei Comerciale, te
rugam sa contactezi personalul IKEA din zona
"Relatii clienti” in magazine. in cazul in care
constati o neconformitate dintre cele acoperite
de aceasta Garantie Comerciala, poti de
asemenea sa contactezi personalul dedicat
"Relatii clienti” la numarul de telefon 021 407
IKEA (021-407.45.32) sau sa completezi
formularul de contact de pe website:
www.|KEA.com/ro, sectiunea “Contacteaza-ne”.

How to contact us?

In order to activate the Commercial
Guarantee, please contact IKEA staff in the
Customer Service area in the stores. If you
become aware of any of the non-
conformities covered by this Commercial
Guarantee, you can also contact our
dedicated Customer Service staff at 021 407
IKEA (021-407.45.32) or fill in the contact
form on the website: www.IKEA.com/ro,
"Contact Us" section.

Te rugam sa citesti cu atentie toate
documentele furnizate impreuna cu Produsul,
intrucat acestea pot contine informatii esentiale
cu privire la natura Produsului, instructiuni,
indicatii de utilizare sau altele asemenea
informatii ce pot impacta in mod semnificativ
aplicabilitatea prezentei Garantii Comerciale
sau modul de asigurare a acesteia.

Please read carefully all documents provided
with the Product, since those documents
may include essential information regarding
the nature of the Product, instructions,
indications or other information of this kind,
that can affect in a significative way the
applicability of the present Commercial
Guarantee or the manner in which said
guarantee is offered.



http://www.ikea.com/ro,
http://www.ikea.com/ro,
http://www.ikea.com/ro,

