
IKEA AS  
NO914787521MVA Company register 
Address: Billingstadsletta 18, 1375 Billingstad   
Contact us: IKEA.no/kontaktoss   
Email: velkommen@ikea.com  
Phone: 64 00 12 73  
  
Right of Withdrawal Form 

There are several ways to contact IKEA if you would like to exercise your right of withdrawal: 
 
 
 

My page 
You can easily cancel the 
purchase by creating a 
return on My Page. 

In-store 
Return goods at the 
Returns and Exchanges 
desk in the store. 
Remember to bring order 
confirmation. 

By phone or in chat 
Contact us and we will help 
you cancel your order. You 
will need your order 
number. 

By post 
Fill in the form and send it 
to IKEA AS, Billingstadsletta 
18, 1375 Billingstad. We will 
contact you to arrange the 
return and refund. 

 
Contact information 
Customer name:  
   
  
Customer address:  

  
  
Product information 
Order number:  

  
  
Leave the form below blank if you are canceling the entire order. 
I am canceling part of my purchase and am exercising the right of withdrawal on the following products: 
  
  
  
  
 Article number  Article name  Quantity 
      
      
      
      
      
      
      
   

 
To improve your shopping experience, we would like information on the reason why you wish to 
exercise the right of withdrawal. It is voluntary if you want to share this. 
 
  
______________________________________________________  
  
  
Date:                                     Customer signature: 
 

https://www.ikea.com/no/no/customer-service/contact-us/
mailto:velkommen@ikea.com
https://www.ikea.com/no/en/purchases/
https://www.ikea.com/no/en/customer-service/contact-us/

