
TERMS AND CONDITIONS OF THE PROMOTION  
IKEA FAMILY – RECEIPT PRIZE DRAW 

 

 

1. Who is organizing this promotion?  

The organizer of this promotion is IKEA B.V., Laan van Decima 1, (2031 CX) Haarlem (hereinafter: “IKEA”). 

2. What is IKEA promoting with this action?  

With this promotion, IKEA highlights the IKEA Family membership and its benefits. Are you not yet an IKEA Family 
member? Sign up here. 

3. What is the promotion period?  

You can register for the promotion from August 1, 2024, to August 31, 2024. 

4. How can you participate in the promotion?  

As an IKEA Family member, you can participate in the promotion in the following two steps: 

1. Scan your IKEA Family card when purchasing IKEA products in an IKEA store or online at www.ikea.nl between 
August 1 and August 31, 2024. 

2. Register for the promotion via the online registration form with:  
a) The details linked to your IKEA Family account (your name, phone number, and email address). Ensure 

these are correctly filled in so we can contact you if you win;  
b) The receipt number of your purchase. The receipt number is a 22-digit number starting with 99.  

You can participate a maximum of once during the promotion period and win no more than once.  

Minors need permission from a legal guardian to participate.  

Employees of IKEA are excluded from participation. 

5. Are there any (communication) costs associated with participation?  

There are no (communication) costs associated with participating in the promotion. 

6. What prizes can you win?  

Among the winners, IKEA distributes 210 IKEA gift cards worth EUR 400 each and 12 IKEA gift cards worth EUR 1000 
each. The gift card cannot be returned for cash. For purchases below the value of the IKEA gift card, IKEA will not return 
the remaining balance in cash. Any remaining balance will stay on the IKEA gift card. If you return IKEA products 
purchased with the IKEA gift card, you will receive the value back on an IKEA credit card. 

7. How does IKEA select the winners?  

From all participants, IKEA will randomly select the winners every week in August and the first week of September 
2024. In total, IKEA will select 210 winners for the EUR 400 IKEA gift card and 12 winners for the EUR 1000 IKEA gift card 
in four draws. In the first three weeks, IKEA will select 50 winners each week for the EUR 400 IKEA gift card and 3 
winners for the EUR 1000 gift card. In the last week, IKEA will select 60 winners for the EUR 400 IKEA gift card and 3 for 
the EUR 1000 IKEA gift card. 

8. How do you know if you have won?  

https://www.ikea.com/nl/nl/ikea-family/
http://www.ikea.nl/
https://survey.alchemer.eu/s3/90734621/FAMILY-WINACTIE-KASSABON-ENG


When you participate in the promotion, you share the details linked to your IKEA Family account (your name, phone 
number, and email address). If you have won, you will receive an email from IKEA Family Events before September 10, 
2024. Make sure to check your spambox. 

The results communicated by IKEA are final. IKEA will not correspond about the results. 

9. Are you liable for gambling tax on your prize?  

You are not liable for gambling tax on the prize you have won. If applicable, IKEA will pay the gambling tax on the prize 
you have won. 

10. Where can you find these terms and conditions?  

You can find these terms and conditions and our privacy statement prior to your participation in the promotion. By 
participating in the promotion, you accept these terms and conditions and the privacy statement. 

11. Where can I go with questions or complaints about the promotion? 

If you have questions or complaints about the promotion, we ask you to contact our customer service. 

12. And some other points 

The promotion and the terms and conditions are in accordance with the Code of Conduct for Promotional Games of 
Chance.  

We pay great attention to the organization of this promotion. Nevertheless, it may occur that the information is 
incomplete or incorrect, or that we need to adjust the promotion and/or the terms and conditions during the 
promotion period or terminate the promotion early. We are not liable for this or for any other damage resulting from 
this promotion.  

We may disqualify a participant if we believe that a participant is acting in violation of these terms and conditions or 
unlawfully.  

If a provision in these terms and conditions is null or voidable, it does not affect the other provisions in these terms and 
conditions. We will then replace the null or voidable provision with a valid provision.  

This promotion and the terms and conditions are governed by Dutch law. The competent court is the court of 
Amsterdam. 

 

https://www.ikea.com/nl/en/campaigns/terms-and-conditions-pub8172f8ab
https://www.ikea.com/nl/en/customer-service/privacy-policy/taking-part-in-a-promotion-or-event-pubbaed81fd

