
 

Promotional conditions IKEA Advent calendar 

Who is organizing this promotion? 

This Promotion is organized by IKEA B.V., IKEA B.V., Laan van Decima 1, 2031CX Haarlem 
(hereinafter “IKEA”). 

This Promotion applies to all IKEA stores in the Netherlands. 

 

What do these promotional terms and conditions apply to? 

These promotional terms and conditions apply to the "IKEA Advent Calendar" 
promotion (hereinafter "Promotion"). 

By participating in the Promotion you agree to these promotion conditions. 

These promotional terms and conditions can be consulted, printed and downloaded at 
www.IKEA.nl/actievoorwaarden 

 

What is the promotional period? 

The promotion runs from 25.09.2020 until Thursday 03.12.2020, while supplies last. 

 

What does the promotion entail? 

The IKEA advent calendar costs € 12.99. For IKEA Family members this costs 10.99. 

Each Advent calendar contains two IKEA promotion cards, with a value of at least € 5. 

In total, we have hidden the following action cards in all IKEA Advent calendars: 

 155.913 x 5, - 

      6.380 x 10, - 

      560 x 20, - 

      150 x 50, - 

       40 x 100, - 

       20 x 250, - 

         1 x 1000, - 

 

 

 

http://www.ikea.nl/actievoorwaarden


 

The IKEA promotion cards are activated on the days on which they are in the advent 
calendar (06-12-2020 and 24-12-2020). The IKEA promotion cards are valid for 6 months 
after activation and can therefore be returned in IKEA stores up to 6 months after 
activation. 

The IKEA promotion cards are clearly marked with a validity date. 

A maximum of 10 promotional cards can also be submitted as payment method per 
purchase transaction. 

IKEA Advent Calendars cannot be returned or exchanged. 

The value of these special IKEA promotion cards cannot be exchanged for cash from 
IKEA services. Purchase of IKEA gift cards is not possible with the IKEA promotion card. 

The IKEA promotion cards cannot be exchanged at the IKEA restaurant, the Bistro of the 
"Swedish Food Market". 

IKEA promotion cards are valid at all IKEA stores in the Netherlands. 

The value of the IKEA promotion cards can be requested in any store at any checkout. 

No money will be returned for purchases under the amount of the value of the IKEA 
promotion card. (Any remaining credit will remain on the promotion card up to and 
including the indicated validity period) 

For products purchased with the IKEA promotion card and returned, you will not 
receive cash but an IKEA credit card. 

The promotional discount cannot be obtained afterwards, after the end of the 
promotional period. 

 

Who can participate in this promotion? 

You can participate in this Promotion if you purchase the advent calendar at the cash 
register of a Dutch IKEA store. 

Participation in the promotion for minors who have not yet reached the age of 18 is 
only possible if they have obtained permission from their parent (s) or legal 
representative (s) prior to participating. 

 

What if I have a comment or complaint about the Promotion? 

Questions, comments or complaints regarding these promotional terms and conditions 
and / or this Promotion can be submitted to IKEA customer service, by post IKEA 
Customer Support Center, PO Box 3003, 9700 RM in Groningen, quoting. IKEA Advent 
Calendar, or via telephone number 0900-2354532 (usual call charges). 



 

And then some other points: 

We pay a lot of attention to the organization of the Promotion. Nevertheless, it may 
happen that the information about this is not complete or incorrect or that we have to 
adjust the Promotion and / or promotion conditions or stop the Promotion 
prematurely. We are not liable for this or for any other damage resulting from this 
Promotion. 

We can disqualify participants if we believe that the participant is not acting in 
accordance with these promotional terms and conditions or if the participant is 
otherwise behaving fraudulently. 

If a provision from these promotional terms and conditions should be null and void or 
voidable, this will not affect the other provisions from these promotional terms and 
conditions. We will then replace that void or voidable provision by a valid provision. 

These Promotion and promotion conditions are further governed by Dutch law and the 
code of conduct for promotional games of chance. 


