Terms and Conditions - The IKEA Dining Club - Event 26
March 2026 to 28 March 2026

1. Who is organising this event?
This event is organised by IKEA B.V., Laan van Decima 1, 2031 CX Haarlem (hereinafter “IKEA").

2. What do these terms apply to?

These terms apply to the event The IKEA Dining Club in all IKEA stores in the Netherlands.
* By participating in this event, you agree to these terms.

* These terms can be viewed, printed and downloaded via the registration page.

3. When is the event?

The event takes place from Thursday 26 March to Saturday 28 March 2026. Different stores participate on
different days. For the exact locations and times per store, please consult the table below. During the
event, normal shopping activities will continue.

Dates and times per store

Date Time Location
Thursday 26 March 2026 17:00 - 20:00 Utrecht*
Friday 27 March 2026 17:00 - 20:00 Breda
Friday 27 March 2026 17:00 - 20:00 Haarlem
Friday 27 March 2026 17:00 - 20:00 Hengelo
Friday 27 March 2026 17:00 - 20:00 Heerlen
Friday 27 March 2026 17:00 - 20:00 Groningen
Friday 27 March 2026 17:00 - 20:00 Amersfoort
Friday 27 March 2026 17:00 - 20:00 Eindhoven*
Friday 27 March 2026 17:00 - 20:00 Amsterdam
Friday 27 March 2026 17:00 - 20:00 Barendrecht
Friday 27 March 2026 17:00 - 20:00 Delft
Saturday 28 March 2026 15:30 - 18:30 Duiven
Saturday 28 March 2026 15:30 - 18:30 Zwolle

*Chefke Luc will be present at these locations.

4. How can you participate in the IKEA Dining Club?
There is no need to register in advance. Participants can visit one of the 13 stores. Upon arrival, they can
report to the desk at the entrance.

5. Are there any (communication) costs associated with participation?
There are no (communication) costs associated with participation in the IKEA Dining Club.

6. Who can participate in this event?
Everyone is welcome to take part in the event.

7. About the event
The following applies to all 13 stores in the Netherlands:
1. The purpose of the event is to allow visitors to dine together at a table in the IKEA showroom. Not
all tables are part of the event; only the designated areas.
The event is a one-off action as part of a brand activation.
The event is free of charge.
You do not need to register for this event.
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A total of 540 visitors per location may participate. Once full, no further participants can join.



6. Each participant may sit at the table for a maximum of 30 minutes. After that, they must make
room for another visitor.

7. Participants report to the specially designed IKEA Dining Club desk at the entrance. They will be
taken directly to a place in one of the showrooms or will receive a timeslot. Participants wishing to
join outside their timeslot can no longer be accommodated.

8. Only one registration per person is permitted.

9. Participants will receive a set menu: a main course and a glass of fruit-infused water.

10. The recipe was created by Chefke Luc and consists of: plant-based meatballs, mashed potatoes,
satay sauce, atjar and crispy fried onions. Chefke Luc only created the recipe; IKEA is responsible
for the preparation.

11. Special dietary requirements have not been taken into account. IKEA does not offer alternative
dishes and cannot modify the dish.

12. Chefke Luc will be present on Thursday 26 March 2026 at IKEA Utrecht and on Friday 27 March
2026 at IKEA Eindhoven.

13. Participation in the event is voluntary. A participant may choose to end his/her/their participation
at any time.

14. IKEA is entitled to amend these terms at its own discretion and without prior notice, or to
discontinue the event if circumstances require, without IKEA being liable for compensation.
Changes will be announced via the IKEA website and/or by email to the address provided during
registration.

8. Presence of journalists, influencers and other participants

During the event, journalists, influencers and other visitors may record visual material (such as photos and
videos) for publications or social media. IKEA may also produce and share visual material via its own
channels or for promotional purposes. By attending the event, you consent to this.

9. What if | have a comment or complaint about the event?

For questions, comments or complaints about this event, please contact the store’s customer service.
Complaints about the terms and/or the event can be submitted to IKEA customer service by post:

IKEA Customer Support Centre, PO Box 3003, 9700 RM Groningen, stating “The IKEA Dining Club”, or by
telephone: 0507111267 (standard call charges apply).

10. And a few final points

Although we take great care in organising the event, it may occur that the information is incomplete or
incorrect, or that we need to amend or terminate the event and/or these terms early. We are not liable for
this.

We may disqualify participants if they act in violation of these terms or behave fraudulently or
inappropriately.

If any provision of these terms is void or voidable, the remaining provisions shall remain in force. The void
provision will then be replaced by a valid one.

Dutch law applies to this event and these terms.

IKEA



