
 
 

 
 

FOR IMMEDIATE RELEASE 
 

IKEA launches HEMSÄKER, a new home contents insurance 
solution underwritten by Etiqa General Insurance Berhad 

Home contents insurance is now affordable and accessible to the many people 
 
Kuala Lumpur, 30 November 2020 – In an effort to make home insurance simpler and more 
accessible to the many people, IKEA rolled out HEMSÄKER, a home contents insurance offering, 
underwritten by Etiqa General Insurance Berhad. Carefully tailored for Malaysian consumers, 
HEMSÄKER protects the things and people you love at home.  
 
Derived from the Swedish words for “home” and “security”, HEMSÄKER is a comprehensive, 
affordable home contents and personal accident insurance that covers the costs incurred due to 
damage to home furniture, renovation, as well as personal legal liability. Premium is affordably 
priced from RM208 a year* including service tax for HEMSÄKER Basic which provides coverage of up 
to RM50,000, while HEMSÄKER Plus is priced at RM308 a year and offers coverage of up to RM100,000.  
 
“Now, it is more important than ever to make our homes feel like a safe place to be in, it is not just 
the things inside our homes that are important but, the people too. By providing an easily accessible 
home contents insurance, we are helping Malaysians protect the things that make their homes count. 
Through HEMSÄKER we are bringing our expertise in creating simple, transparent and affordable 
products to insurance.  Overall, this insurance solution also reinforces our commitment in creating a 
better everyday life at home by focusing on the well-being and security at home for the many people,” 
said Gerard Jansen, Country Retail Director (Malaysia), IKEA Southeast Asia. 
 
While there are already existing solutions available in the market, IKEA saw the need to create an 
offer that is easy to understand and affordable to everyone. By using a language that is 
straightforward, the coverage and benefits of this offering is clear and transparent, further enabling 
Malaysians to make wise and informed decisions.  
 
Fukhairudin Mohd Yusof, CEO of Etiqa General Insurance Berhad said, “Etiqa General Insurance is 
pleased to partner IKEA in providing comprehensive and affordable home contents insurance for 
customers. Our organisational culture of making things Fast & Easy, whether it is to purchase, submit 
claims or receive payouts, makes this an ideal home contents insurance solution as customers are 
able to sign up, and easily manage their insurance online. This feature is key as we are still navigating 
a global pandemic, with many people turning to digital solutions for their insurance needs.”  
 
In addition, we are always looking for ways to best serve our customers, and a collaboration with a 
well-known brand such as IKEA will support that objective,” he added. 

 
HEMSÄKER can be purchased online via https://insurance.ikea.my/ 
 
 

https://insurance.ikea.my/


 
 

 
 

IKEA Family members who apply for a HEMSÄKER policy now are entitled to a No-claims bonus. If 
there are no claims made under the HEMSÄKER policy within 365 days, IKEA FAMILY members will 
receive 3,000 IKEA FAMILY points worth RM30, which can be redeemed at any IKEA store in Malaysia. 
The membership for IKEA FAMILY is free. For more information or to sign up, interested applicants 
may proceed here.   
 
 

-END- 
 
APPENDIX: HEMSÄKER Home Insurance Solution  
 
Transparent and Affordable Coverage 
HEMSÄKER offers comprehensive protection at affordable prices. IKEA has developed a digital 
customer journey which is easy to navigate and uses simple, everyday terms to ensure customers 
know exactly what they are covered for. It is made available in two plans – HEMSÄKER Basic priced at 
RM208 a year for coverage of up to RM50,000 and HEMSÄKER Plus priced at RM308 a year for 
coverage of up to RM100,000.  
 
Seamless Digital Application Process 
HEMSÄKER also comes with a fully digital application process. Interested applicants can purchase 
their policies online from the IKEA website on any digital device and customers are also able to 
manage their policies easily through the digital interface. Insurance provider Etiqa will manage the 
customer journey all the way from application to claims handling.  
 
*Terms apply. Refer to https://insurance.ikea.my/ for details. 

 

 
1This insurance is underwritten by Etiqa General Insurance Berhad (Co. Reg. No. : 197001000276)  
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About IKEA Malaysia 
We believe home is the most important place in the world. Since its 1943 founding in Sweden, IKEA 
has created a better everyday life for the many people by offering well-designed, functional home 
furnishings at prices so low that as many people as possible can afford them. Today, IKEA is the 
world’s largest home furnishing retailer, with more than 420 stores in 52 countries – including four 
in Malaysia. We are part of IKEA Southeast Asia - the only franchisee owned by the Kamprad family 
that founded IKEA.  We make sustainability part of our everyday business and support initiatives that 
benefit children and the environment. To learn more, visit IKEA.my 
 
About Etiqa General Insurance Berhad 
Etiqa General Insurance Berhad is an operating entity of Etiqa, a leading insurance and Takaful 
business in ASEAN, offering a full range of Life and General conventional insurance policies, as well 
as Family and General Takaful plans via our multiple distribution channels of over 10,000 agents, 46 
branches and 17 offices, and over 490 bancassurance network (via branches, cooperatives, brokers 
and online platforms) across Malaysia, Singapore, Indonesia, the Philippines and Cambodia. 
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 Archetype Agency Malaysia  
Cheetara Lai / Darien Tan 
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Azita Azlan 
Public Relations 
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