
TERMS & CONDITIONS – IKEA FAMILY Offer – 

Family Magazine 

 

Entry Requirements 

 

IKEA Family members who receive the Family Magazine can win a prize by updating their 

email address and opting in to email communications from IKEA FAMILY, by Wednesday 

28th February 2018. 

 Eligible Entrants will be entitled to redeem a $5 voucher with a minimum spend of 

$50. 

 Your IKEA FAMILY membership and email coupon must be presented in order to 

collect your prize. 

 This promotion is not open to IKEA employees and contractors. 

 IKEA reserves the right to decline and/or disqualify any ineligible entries. 

 

How to participate 

 

To enter, Eligible Entrants will be required to update their email address and opt into 

email communications from IKEA FAMILY by Wednesday 28th February 2018. 

 IKEA FAMILY members who have a valid email address but have not opted into 

email communications from IKEA FAMILY do not qualify. 

 IKEA FAMIL members who have opted into the email communications but have an 

invalid email or have not entered an email address need to update their email 

address to qualify. 

Prizes 

 Every eligible entrant will win a prize.  

 All prizes are non-negotiable, non-transferable and non-refundable. No cash or 

credit alternatives will be given in exchange for the whole or any part of the 

prizes. IKEA reserves the right to substitute any prize with a different prize or 

equivalent value in the event of circumstances outside of its control. 
 All Winners are responsible for any additional expenses and arrangements not 

specifically included in the prizes. 

IKEA email Coupons  

 IKEA coupons are to be used in a single transaction.  

 The coupon cannot be exchanged for cash and if a purchase is made for a lower 

amount, no change can be given. 

 IKEA is unable to replace the coupon if lost or stolen.  

 IKEA coupon cannot be redeemed for cash or balances transferred  

 

Offer Validity  

 

 You need to provide IKEA FAMILY membership and email coupon must be 

presented when collecting your prize. 

 IKEA takes no responsibility or liability for any till receipts or coupon lost or 

damaged. 

 IKEA reserves the absolute right to disqualify coupons in the event that IKEA has 

reasonable grounds for believing that the member has acted in a way which is 

inconsistent with these terms and conditions and the spirit of the promotion or 



has acted in a way which IKEA consider to be inappropriate, unlawful, or 

offensive.  

 By redeeming this offer, all participants will be deemed to have accepted and 

agreed to be bound by these terms and conditions.  

 

• This offer is only be redeemed to qualifying customers who make a transaction 

during the ‘Promotional Period’ on purchases at IKEA Richmond, IKEA Springvale 

(Victoria), IKEA Rhodes, IKEA Tempe, IKEA Marsden Park (New South Wales), 
IKEA Logan, IKEA North Lakes (Queensland) or IKEA Canberra (ACT) stores.  

• The offer is valid for in-store redemption only.  

• This offer is not available in conjunction with any other special, discount, 

promotional offer or IKEA FAMILY or IKEA Business member offers unless 

otherwise stated.  

• If a claimant wishes to return one or more product(s) from their qualifying 

transaction for which they received the offer, and as a result the purchase of 

product(s) to be returned would result in the qualifying transaction changing the 

eligible discount amount the claimant may return the product(s) in accordance 

with the IKEA standard refund terms and conditions and consumer law, to receive 

a refund for the amount of the returned product(s) less the discount received.  

 

The Promoter  

• The Promoter is IKEA Pty Limited, Tempe NSW 2044. A.B.N. 84 006 270 757.  

• The Promoter reserves the right to withdraw the promotion at any time during 

the offer period.  

• All claims will be subject to the Promoter’s validation and verification checks. 

Promoter’s decision is final and no correspondence will be entered into.  

• The Promoter shall not be liable for any loss or damage whatsoever which is 

suffered (including but not limited to indirect or consequential loss) or for 

personal injury which is suffered or sustained, as a result of participating in the 

offer, except for any liability which cannot be excluded by law.  

• IKEA reserves the right to change the terms and conditions from time to time to 

reflect changes to the law or changes to our services. We request that customers 

review the terms on a regular basis.  

• All items are advertised in good faith to be available at time of the offer. 

However, unforeseen problems or unexpected demand may occasionally result in 

stock being unavailable. While great care has been taken to ensure accuracy of all 

prices and descriptions, IKEA reserves the right to correct any errors and adjust 

prices, especially for GST, customs duty or other statutory charges that are out of 

our control.  
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