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INGKA GROUP PRIVACY NOTICE FOR RECRUITMENT  

The Ingka Group is committed to respecting your privacy. This Privacy Notice describes what personal 

information IKEA collects about job applicants and how it is used. When you provide your information to 

us, via this site, or via any other means, you consent to your information being collected, used, 

disclosed, and retained, in accordance with this statement. It is important that you read this notice so 

that you are aware of how and why we are using your personal information. If you have any questions 

or concerns about the Notice, please contact us at recruiting.support.us@ikea.com.  

For the purposes of applicable data protection and privacy laws, the “Data Controller” of your 

employment-related personal information will, unless otherwise advised or stated herein, be the Ingka 

Group legal entity in the U.S. that is recruiting for the specific position for which you apply. You may be 

recruited by entities including but not limited to: IKEA NORTH AMERICA SERVICES, LLC, IKEA US RETAIL, 

LLC, Ingka Procurement, LLC, IKEA DISTRIBUTION SERVICES, INC., IKEA DEVELOPMENT URBAN RENEWAL, 

LP, or Ingka Investments Management, LLC.  

When you apply for a job in the U.S., IKEA North America Services facilitates the recruiting process and 

will have access to your information, and your information will be stored in Germany or the Netherlands 

on a platform owned by Avature, which is not part of the INGKA Group.  

Scope of this Privacy Notice  

This Privacy Notice applies to:  

• All personal information provided by you in your candidate profile, job application(s), or when you join 

our talent network (including personal information that you choose to import to your application from 

social media such as LinkedIn, Facebook or Google);  

• Any information we automatically collect during the application process; 

• Any subsequent information supplied by you in connection with your application;  

• Any information obtained from third parties such as prior employers, other references, educational 

institutions, credit agencies, security firms and other sources where we are entitled to collect that 

information; and  

• Any analyses generated or notes taken during the application process.  

 

What type of information do we collect?  

We collect personal information during the application process. This information may be: 

(1) provided by you using our online application process; 

(2)  with your approval, through a third party such as LinkedIn, Facebook, or Google; or 

(3)  Through third party video interviewing or talent assessment software, which may be analyzed 

using artificial intelligence. The information we collect includes: 

• Name, address, telephone number, e-mail address, and other contact information;  

• Preferred language for communication;  

• Work authorization status;  

• CV, résumé, cover letter, video, or other document.  



• Previous work experience, education information, skills, and technical expertise;  

• Professional and other work-related licenses, permits, and certifications held;  

• Information relating to references; and  

• Any other information you elect to provide to us (e.g., employment preferences, willingness to 

relocate, current salary, desired salary, awards, or professional memberships).  

In certain cases, we may ask questions about age, race/ethnic origin, gender, military/veteran status, 

and disability of our applicants, for the monitoring of equal opportunity compliance. We also ask about 

candidate age to ensure that all candidates are over the age of 18. We will use this information to 

ensure meaningful equal opportunity reporting, diversity and inclusion monitoring, and to comply with 

applicable legal obligations to record this information. This information will not be made available to any 

decision-maker in the recruitment process, will not be used to consider your suitability for the role, and 

will not be provided to your supervisor(s) in the event the application is successful. We may also inquire 

about criminal records, where permitted by applicable law. We may collect information directly from 

you or from other sources.  

We may contact your references, prior employers, or educational institutions you attended. We may 

also contact other third parties to confirm specific licenses or certifications. If you provide us with the 

contact information of a reference or other individual as part of your application, it is your responsibility 

to obtain consent from that individual prior to providing the information to us.  

When you apply for a job with us, we ask you to create a personal login, including a password. You can 

use that login to check your application status or more easily apply to other opportunities at IKEA. We 

recommend that you do not use the same password for your IKEA candidate application as you use with 

any other application, service or website.  

Except as specifically requested or legally required, we ask that you avoid submitting information which 

may qualify as sensitive information under applicable law. Sensitive information includes information 

about race, religion, ethnicity, nationality or national origin, age, gender identity, sex life or practices or 

sexual orientation, marital status, medical or health information (including disability status), genetic or 

biometric information, biometric templates, political or philosophical beliefs, political party or trade 

union membership, veteran status, background check information, judicial data such as criminal records 

or information on other judicial or administrative proceedings.  

How will we use your information?  

We will use the information we collect for recruitment, management, and planning purposes such as:  

• To manage your prospective employment with us;  

• To assess your capabilities and qualifications for employment;  

• To conduct reference checks and otherwise verify the information you provide;  

• To communicate with you about your application and respond to any inquiries you may have;  

• To communicate with you regarding other opportunities to work with us;  

• To comply with or monitor compliance with any applicable laws and regulations;  

• To conduct background checks if we offer you a position;  

• To manage the new co-worker process, supplement your co-worker file, and for any other 

employment-related purpose, should you be hired; and  

• To preserve other legitimate interests IKEA may have in the information you provide.  



Providing personal information to us through this website is voluntary, but necessary for our recruiting 

process. If you do not provide sufficient information, we may be unable to consider your employment 

application.  

Talent Network: You may choose to join our talent network to be considered for future opportunities at 

the Ingka Group. You may sign up for the talent network directly from our Careers site or, if you are not 

offered the position you applied for, we may ask your consent to keep your application in our talent 

network for the purpose of evaluating you for other positions. We will only actively maintain your 

application for six months after you consent to keeping your application in the talent network. Two 

weeks before the expiration of the six months period, you will receive an email from us asking you to 

confirm that you want to remain in the talent network. If you do not consent within two weeks, we will 

remove your candidate profile and application from consideration for future opportunities in our talent 

network. The talent network is administrated by IKEA Services AB in Sweden, who is the Data Controller 

for the processing of your personal information therein.  

Non-discrimination: With your consent, Ingka Group collects information about applicants’ gender, race, 

military/veteran status, and disability for statistical and/or legal reporting purposes. This information 

will never be used in the assessment of your application.  

Legal ground for processing: Since you have voluntarily sent your job application to us, we have a 

legitimate interest to process your application for the purpose of assessing you for the specific position 

for which you have applied and to take the measures necessary to administer the recruitment process. 

We will not assess you for any other position within Ingka Group unless you have explicitly consented 

thereto.  

Data access, correction or removal: After you have provided us with the personal information necessary 

to create your profile and complete your application, you will be able at any time to change this 

information or withdraw from consideration for a certain job. If you would like to change your profile or 

withdraw from consideration for a certain job, you may do this by logging into the IKEA Careers 

webpage at https://ikea.avature.net/ExternalCareersUS/Login. If you would like to obtain a copy of your 

personal information, you can do this by contacting recruiting.support.us@ingka.ikea.com.  

Who has access to your information?  

Ingka Group employees (or external recruiters engaged by Ingka Group) responsible for recruitment for 

the specific position for which you have applied or who find your candidate profile in the talent pool will 

access your personal information. Your personal information will be used for the purpose of assessing 

your application or for employment administration in the event you are hired. Your information will not 

be disclosed to third parties for other unrelated purposes, except as required by law, and will not be 

sold.  

If you are offered a position, your information may also be transferred to the Data Controller’s HR 

systems for employment administration purposes. The Avature recruitment platform is created and 

owned by Avature, not part of the Ingka Group. Your personal information is stored outside of the 

United States.  

How long will we keep your information?  

mailto:recruiting.support.us@ingka.ikea.com


If you are not a current employee of the Ingka Group, the Data Controller will store your profile, 

application and all personal information connected thereto on the Avature recruitment platform, until 

the position(s) for which you applied has been filled and during a period of at least 4 years thereafter 

and 7 years after termination of employment for candidates that are ultimately hired. If you apply for 

new positions during this time, your profile and all thereto related applications will be kept during a 

period of at least 4 years thereafter and 7 years after termination of employment for candidates that are 

ultimately hired. The Ingka Group keeps this information after the position has been filled to perform 

required reporting and protect its interests in the event of any claim related to the recruitment process. 

If you have consented to Ingka Group keeping your application in the talent network, we will keep your 

profile and application(s) for six months from the date of your most recent consent.  

If you are already an employee of Ingka Group, your profile and application(s) will be kept at least as 

long as you remain employed with us or as otherwise required by law.  

How will we secure your information?  

We take the security of your personal information very seriously. We have implemented various 

strategies, controls, policies and measures to keep your information secure and keep these measures 

under close review. We protect your information by using industry standard security practices 

appropriate for the level of sensitivity of the information. This means that your information is protected 

and only accessible by Ingka Group employees, or by certain Avature employees, who need it to carry 

out their job responsibilities. We also ensure that there are strict physical controls in our buildings, 

which restricts access to your personal information to keep it safe.  

Modifications to this Notice  

We may update this Privacy Notice from time to time. If we change this Privacy Notice while you are in 

the Ingka Group’s talent network or being considered for an opportunity and you have provided your 

email address to us, we will email you a link to the updated Privacy Notice. You may also access the 

most recent version of this Notice at any time by typing this address into your web browser: 

https://ikea.avature.net/ExternalCareersUS/Privacy 
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