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IKEA Gangdong Store Circular Hub delivery service

Delivery services are provided by independent service providers (“carriers”) partnered with IKEA.
1. Basic Service Conditions

o  Delivery services for Circular Hub products are provided based on the store of purchase and may vary by store.
e  Eligible products for delivery are limited to items with a maximum dimension of 210 cm.

e  Certain items (e.g., food, plants) may be restricted from delivery.
2. Delivery Coverage Area
e  Seoul: Ganddong, Gangnam, Songpa, Gwangjin-gu
e  Gyeonggi: Namyang-ju, Hanam, Guri
3. Delivery Fee
e  The delivery fee for Circular Hub products is KRW 40,000 per item.
e  For multiple items, delivery fees will be charged separately for each item.
4. Delivery Method and Restrictions
e  Delivery may be limited depending on on-site conditions (e.g., access route, elevator availability, space).
e [f product disassembly is required:
o  When Circular Hub products cannot fit into elevators or through entrance doors
o  When any dimension (width, depth, or height) exceeds 210 cm
o If disassembly is difficult, a paid disassembly service (KRW 35,000) is available
O Reassembly service is not provided after delivery
e  Additional work may be required in the following cases:
O  When access via elevator or entrance is not possible
o  When the product size exceeds the delivery route capacity
e  Additional charges may apply for ladder truck usage or extra work.
5. Cancellation and Refund
e  Delivery fees are non-refundable once payment has been completed, even if the delivery is canceled.
6. Customer Absence and Redelivery
e |f delivery fails due to customer absence or incorrect address, redelivery will be arranged, and additional charges may apply.
o  Delivery schedules may be adjusted for redelivery.
7. Service Scope and Limitations
e  Circular Hub products are not eligible for exchange or assembly services.
e  Matters not specified in these terms shall follow IKEA’s standard delivery service terms.

| state that | have read and understood all of IKEA’s Circular Hub delivery service terms and conditions. Therefore, my initial is an
indication of my understanding and agreement to the said terms and conditions.

Name: Date: Signature:
Name Email
Phone numberl Phone number2

IAddress
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