External Pickup Point

What is External Pickup Point service?
This service allows you to pick up IKEA product at a nearby gas station after ordering the product from the

IKEA website.
We do not return, exchange, or sell products at the collection points.

Opening hours 09 am- 21 pm
To ensure a smooth handover, please receive at the date and time you chose.
Waiting times may occur for pick-ups at rush hour.

How to receive
Please bring your order form, or the screen of the received email.
If the person receiving the order is different from the person who placed the order, please make sure to
inform us when you order and bring the received email and identity verification document on the day.
Please check in advance whether the product you will receive will fit in your car.
Please note that you must load the picked-up product directly into the car.
If you do not receive it on pick up date and we cannot reach you, we will cancel the order. Please note that
service fee cannot be refunded.
When receiving, please check for damage to the packaging of the product yourself.
Otherwise return is not allowed due to damaged package.
If you find damage on the package, you can request to exchange but it takes some days to do so.
There is a restriction on the use of the service if product volume is over 0.4 CBM or the length of one side
is more than 180CM.

About return and exchange
If you wish to exchange or return the product after receiving it, you can visit the nearest IKEA store
(limited to Gwangmyeong, Goyang, Giheung, and Dongbusan store) and exchange or return it.
If you would like to exchange or refund without visiting the store, please use the on-site collection service.
The cost of collecting products in the city starts from KRW 5,000 for parcel delivery and KRW 49,000 for
truck delivery. In some areas, the service is not available. For more information on prices and schedules,
please contact IKEA Customer Center at 1670-4532.

- Actual processing time will depend on your Bank/Credit Card's refund policy.

About cancellations
- Please contact our Customer Support Center (TEL:1670-4532) for cancellation request.

- Even if you cancel your order, the service fee will not be refunded.
- If the product purchased using the service fee discount in the campaign etc. is not eligible for the campaign

due to returns, etc., the refund will be made at the amount after deduction of such discount from the product
price.


https://www.ikea.com/kr/ko/customer-service/contact-us/
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