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IKEA Delivery Service Terms & Conditions
Delivery services are provided by independent service providers (delivery partners) contracted by IKEA.

1. Delivery Service Overview
e Delivery services are provided through IKEA's partner logistics companies.
e Delivery availability may vary depending on on-site conditions (e.g., vehicle access, elevator availability), which must be confirmed
in advance.
e  Delivery may be delayed or restricted due to unexpected circumstances.
2. Delivery Method and Schedule
e Depending on inventory availability, orders may be shipped in multiple packages from different fulfillment centers, which may
result in different delivery times.
e The delivery date refers to the expected delivery range, and exact delivery times cannot be guaranteed.
e Delivery schedules may change depending on inventory status and operational conditions.
3. Delivery Time and Delays
e Delivery may be delayed due to traffic, weather conditions, or other unforeseen circumstances.
e No compensation will be provided for delivery delays.
4. Delivery Restrictions and Additional Charges
e  For buildings without elevators or for deliveries above the 4th floor, ladder trucks may be required, and additional charges may
apply.
e  For non-face-to-face deliveries, if the delivery location is above the 4th floor and the order exceeds 60 kg, and ladder truck service
is not available, an additional fee of KRW 20,000 per floor will be charged.
e Delivery service may be restricted in cases where access is difficult (e.g., narrow entrances or staircases).
5. Items Not Eligible for Delivery
e  Certain items (e.g., fragile items or plants) may be restricted from delivery.
e  Delivery may be limited for orders placed in large quantities.
6. Customer Contact and Unavailability
e Ifthe customer cannot be reached during delivery or installation, the schedule may be changed, and additional charges may
apply.
e If the customer is unreachable after more than two contact attempts, the order may be automatically canceled and refunded.
7. Liability and Disclaimer
¢ Anydamages occurring during delivery will be handled in accordance with applicable laws and internal policies.
e |IKEAis not liable for delays or damages caused by natural disasters or other force majeure events.
8. Cancellation and Returns
e  Delivery cancellation is possible through the customer center (1670-4532). Some cancellations may be restricted depending on
service conditions.
e If cancellation occurs after dispatch, return fees may apply.
9. Service Limitations

e Assembly and installation services may be limited depending on on-site conditions and safety standards.

| state that | have read and understood all of IKEA's delivery service terms and conditions.

Name: Date: Signature:

Name Email

Phone number1 Phone number2

Address
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