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IKEA Goyang store Circular Hub delivery service

You can buy IKEA products at reduces prices in Circular Hub. These may be customer returns, ex-displayed products, end date sales
products with damaged packaging. When necessary, the products are assembled or repaired to a saleable condition. Please check the
condition carefully with our co-worker before your purchase.

Delivery available area for Circular Hub products may differ based on purchased Store

Terms and Conditions

e  Products from the Circular Hub are eligible for delivery only if they are 210 cm or smaller.

Restricted items: Food and plant products

Delivery available area: Seoul, Incheon

Gyeonggi: Goyang, Gwacheon, Gwangmyeong, Guri, Gunpo, Gimpo, Namyangju, Bucheon, Siheung, Ansan, Anyang, Yangju,

Uiwang, Uijeongbu, Paju, Hanam, Gapyeong, Dongducheon, Yangpyeong, Yeoncheon, Pocheon

e The delivery fee for Circular Hub products is 40,000 KRW per product.
Example] When purchasing one Circular hub product, delivery fee 40,000 KRW. When purchasing two products, delivery fee
80,000 KRW is added.
If you cancel after Circular Hub product has been dispatched, delivery fees will not be refunded. (Delivery fee is deducted
from refund amount)

e Ifyou or your representatives are not available to receive the order at the given delivery address, or you wish to change the
delivery address on the day of delivery, you will be responsible for a re-delivery fee. Re-delivery will be done according to
availability and may not be at a time at your request. If you want the delivery completed in your absence (e.g., leave at door
or with a security guard), IKEA or the transport company is not held responsible for any loss.

e If you cancel after Circular Hub product has been dispatched, handling and delivery fees will not be refunded. (Handling fee
and Delivery fee is deducted from refund amount)

® |n case of flat pack products, original packaging products, or Circular hub products that do not require additional handling,
the general delivery service terms and conditions apply, excluding discontinued products.

e  There may be circumstances that require additional actions by you if the conditions are not met you should disassemble the
products in case, they are too big to pass your corridor, stairs, or entrance door or to fit in the elevator. Re-assembly service
after disassembly is not available.

e The following cases require disassembling Circular Hub products or external elevator services are required:

Disassembling Circular Hub product case:

a. Circular Hub products cannot fit to the elevator or front door.

b. If one of the three dimensions ‘height, width and length’ exceed 210 CM

C. Forbed frame products with a headboard length exceeding 120 cm, disassembly of the headboard and main body is
required.

External elevator service case:

a. If you need delivery service above 4th floor without an elevator in the building

b. If the Circular Hub product is not allowed to the way to your room of choice e.g., narrow stairs, corridor, or small
elevator etc.

c. If one of the three dimensions ‘height, width and length’ exceed 210 CM or cannot be assembled.

e  Exchange or assembly service is not available for the Circular Hub product, and it applies delivery service terms and
conditions for the rest.

| state that | have read and understood all of IKEA’s Circular Hub delivery service terms and conditions. Therefore, my initial is an
indication of my understanding and agreement to the said terms and conditions.

Name: Date: Signature:

202405.v2



