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2 #H3 (Order number) :
IKEA Assembly service terms and conditions
Assembly services are provided by independent service providers (assembly partners) contracted by IKEA.
1. Basic Service Conditions
e  Assembly services are provided through IKEA's partner companies.
e  Customers must be present on-site at the scheduled service time.
e  Sufficient workspace and preparation of items for assembly must be ensured in advance.
2. Scope of Service and Limitations
e  Assembly services are only provided for fully packaged (boxed) products purchased and do not include moving or relocation
services.

e  Service may be restricted depending on on-site conditions (e.g., space constraints, environment).

Assembly service can be requested for boxed products; additional visit fees may apply if the product has already been assembled.

Assembly service is not available for certain kitchen products and some small items.

Installation may not be possible depending on wall conditions. For safety reasons, installation may be restricted for certain wall

types (e.g., drywall, concrete, tiles).

If installation is not possible due to wall material or structure confirmed on-site, additional charges may apply.
e  For large furniture, a separate installation specialist may be required.
3. Schedule and Changes
e Assembly service schedules may be changed depending on delivery or operational conditions.
®  Forlarge orders exceeding KRW 700,000, scheduling may be adjusted.
e  Schedule changes will be notified in advance.
4. Cancellation, Returns, and Additional Charges
e  Cancellation or changes can be made through the customer center (1670-4532).
e  Same-day cancellations or cases where service cannot be completed due to customer-related reasons may incur a cancellation
fee (e.g., 30%).
e  Additional charges may apply for revisits or if on-site conditions are not properly prepared.
5. Customer Responsibility and Preparation
e  Customers must secure the installation space and prepare the environment in advance (including parking space for delivery
vehicles).
e [f service cannot be provided due to lack of preparation, responsibility lies with the customer.
6. Liability and Miscellaneous
e Any damages occurring during assembly will be handled in accordance with internal policies.
e |KEA is not responsible for delays or failure to perform due to force majeure events (e.g., natural disasters).
e  Matters not specified in these terms shall follow IKEA policies.
| state that | have read and understood all of IKEA's assembly service terms and conditions.

Name: Date: Signature:

Name Email

Phone number1 Phone number2

Address

202407.v3



