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IKEA Kitchen Installation Service Terms & Conditions

Thank you for shopping at IKEA and choosing our installation service.

IKEA Kitchen Installation Service provides an installation service for kitchen cabinet or custom-
made worktop that is secured from IKEA kitchen measurement and planning service precedent.
For mini kitchen furniture, this means assembly and installation of faucets and drain traps. The
service will be taken around 8 hours.

A carefully selected Independent Service Provider will perform your Kitchen Installation Service.
To ensure that your Kitchen Installation Service session is successful, your participation is needed.

Please ensure that:

e Either you or your representative that is 18 years of age or older must be present to
receive the merchandise at the agreed upon day and, if given, time window.

e If you want to buy IKEA kitchen installation service, you need to firstly purchase IKEA
kitchen measurement service and IKEA kitchen planning service as well, so that the
installation service quality can be fully secured. For mini kitchen, it is required checks
before installation service.

e Remove any obstacles that might hinder the technicians from performing their job.

e Please be sure there is a clear path from the door to the room of choice for the
technicians to safely deliver and assemble items.

e Please be sure that there is adequate access and space to complete the delivery and/or
installation of your products. Please consider hallways, staircases, and elevators. Proper
assembly requires sufficient space for the technicians to work. Please be sure to have
the room ready for new products to be assembled. The technicians will not remove or
move existing furniture items. The technicians will not move delivered items from any
other place to installation spot. The items should be delivered installation spot already.

e Kitchen installation (including the worktop installation) may cause noise and dust
exposure during the operation. You are responsible to make sure the service providers
conduct the ordinary process in the residence area in your reserved time and protect
the dust pollution in the room. For example, please arrange public notice at your
apartment building supported by janitor.

e Please make sure all children and animals are out of harm's way.

e Installation work will be conducted in accordance with product instructions only

e Ourinstallation company is only contracted to install IKEA furniture and its components.
Installation of kitchen hoods by other companies (limited to built-in chimney hoods) is
free for the first time in line with the date of installation of IKEA kitchen furniture, and it
is necessary to check whether installation is possible in advance during kitchen planning
for smooth service. Kitchen hood installation service is not provided for mini kitchen
installation. Electronic products must be ready for installation, and if an additional visit
is required, an additional fee may be charged.

e If you purchased custom-made worktop (acrylic, quartz), please make sure the kitchen
status as it is including wall after METOD cabinet installation is finished, until custom-
made worktop will be installed finally.

At the completion of the Kitchen Installation Service appointment:

Please sign the Kitchen Installation Service Report in the presence of the Kitchen Installation
Service Provider's employee to indicate your Kitchen Installation Service was completed to your
satisfaction.
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How do | make a change or cancel to my Service?

You can only change your service date at once within 30 days from the date of purchase.

If you would like to change or cancel your service date, you must contact IKEA Call Center (1670-
4532) 3 business days before the service date. Otherwise call-out service fee 100,000 KRW will
be charged, also even if the installation is not possible, call-out service will be charged.

For mini kitchen, call-out service fee is 40,000 KRW.

Your preferable date would not be always possible due to other customer's reservation.

To receive a refund paid service fee, service order receipt must require for processing.

Actual processing time will depend on your Bank/Credit Card’s refund policy.

I agree with the above.
Date: Name: Signature:



