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IKEA India Private Limited (“IKEA”) is a private limited company incorporated in India 
with a vision to create a better everyday life for the many people. To accomplish this 
vision, we at IKEA reach out to many people through multiple channels to 
demonstrate and showcase our products and range. The campaign below is a few 
such initiatives that allow IKEA to reach out to the many people. 
 
 
Terms & Conditions 

• Eligibility for this offer shall be at the sole discretion of IKEA. 
• This voucher entitles eligible customers to a discount of ₹500 on purchases 

of ₹1,999 and above. 
• The discount is not applicable on charges on delivery service, IKEA Food, 

Click & Collect charges, gift cards, or other service charges. 
• This voucher may be redeemed at all IKEA stores in India, on IKEA online 

channels, and through remote purchases via IKEA Customer Care. 
• Vouchers will be distributed from 15th Oct till 15th Nov. Voucher can be 

redeemed immediately after receiving by customer 
• This voucher is valid until 15th November 2026 and cannot be redeemed 

after the expiry date. 
• Expired, lost, stolen, damaged, altered, or defaced vouchers will not be 

accepted or replaced. 
• This voucher is non-transferable, non-refundable, and cannot be exchanged 

for cash or credit. 
• Only one voucher per invoice may be redeemed. Multiple vouchers cannot be 

combined or used in conjunction with the same purchase. 
• This offer cannot be combined or clubbed with any other offer, promotion, 

discount, or campaign. 
• Returns, refunds, or exchanges will be processed based on the discounted 

purchase price paid. 
• This offer is valid for Business-to-Consumer (B2C) customers and B2B 

customers. 
• IKEA reserves the right to cancel, suspend, modify, or withdraw this 

offer/campaign at any time without prior notice. 
• IKEA reserves the right to amend these Terms & Conditions at its sole 

discretion. 
• All decisions made by IKEA regarding this campaign shall be final and binding. 
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• For any queries or further information, customers may contact IKEA Customer 

Service. 
• IKEA shall not be liable for any direct, indirect, incidental, special, 

consequential, financial, physical, or emotional loss arising from participation 
in this offer. 

• Nothing in these Terms & Conditions shall exclude or limit any liability that 
cannot be excluded under applicable law. 

• Participation in this offer and redemption of the voucher constitutes 
acceptance of these Terms & Conditions. 

• The offer is not available on ASIS customers. 
 
 
Any dispute arising out of or in connection with the campaign shall be governed by 
the laws of India and subject to the exclusive jurisdiction of the courts of 
Bangalore. 
 
Disclaimer: IKEA shall be relieved of any liability/obligations/responsibilities arising 
out of or in connection with this service/campaign/voucher except as accepted in 
the conditions mentioned herein above and that no claim relating to any losses or 
injuries (including financial, mental, physical, emotional, special, indirect and 
consequential losses) shall be asserted against IKEA, its parent companies, affiliates, 
directors, officers, employees or agents from any and all losses, damages, rights, 
claims and actions of any kind resulting from this service/campaign/voucher, 
including without limitation, personal injuries, death and property damage. 


