
Life within limit of the planet – Terms & Conditions 
 
IKEA is proud to be a Partner of COP26, the UN climate conference. With world leaders gathered, this 
is a historic opportunity to turn the tide on climate change. From businesses and governments to 
people at home, we all have a part to play in protecting the home we all share. That’s why we’re 
inviting our IKEA Family members from Hyderabad, Mumbai, Bangalore, Pune, Ahmedabad, 
Surat & Vadodara to take part in the Life within limit of the planet in the IKEA Better Living App 
between 26 Nov 2021 – 02 Dec 2021. Join this challenge using your special code (received on email) 
and log sustainable actions during this week to see how you can contribute, and top 100 members 
win a Prize of Rs.1500 shopping voucher each from IKEA. 
 
Start Date and Time: 26 November 2021 8:00 AM IST 
End Date and Time: 02 December 2021 11:00 PM IST 
 
Prizes 
 
Top 100 IKEA Family members win Rs.1500 online shopping voucher each that can be redeemed at 
ikea.in or on IKEA App valid from 15th December 2021 to 14th January 2022. 
 
If there are multiple Users with the same amount of points a jury will decide the final winners by 
random selection. Selection shall be at the sole discretion of IKEA jury members and no 
participant/s shall have a right to dispute or question the said decision of IKEA jury in this regard. 
 
How to Win  
You must be an IKEA Family member living in Hyderabad, Mumbai, Bangalore, Pune, Ahmedabad, 
Surat or Vadodara to participate in this challenge. You will have to use the special code received on 
email to enter the challenge. Earn points by Logging your Actions in the app when you do the 
actions. Only Logs that occur during the Challenge period will count towards the Challenge. The 
individuals with the highest overall score when time runs out wins! 
 
Rules 
Scoring 
You must join the challenge using the special code received on email to participate. Individual score 
is calculated by combining the total points earned during the challenge. Only Logs that occur 
during the Challenge will count towards the Challenge. Users should only Log when they are 
completing the action and if not, IKEA shall reserve a right to disqualify such Users/Participants. 
Highest score at end wins subject to following the requisite process as per IKEA Jury. 
 
 
Fair Play 
Spirited competition can be fun, but the focus should remain on our goal of improving 
sustainability. Play fair and Log Actions that you actually complete during the Challenge. If a user is 
excessively logging beyond what is considered to be normal use, he/she will be placed into a 
timeout. While in timeout, user will not be able to score any points in the Challenge. Once the 
timeout period is over, user can return to normal play. Timeout duration increases with each 
additional timeout incurred. Repeat offenders may be removed from the Challenge altogether 
without notice at the discretion of the Challenge Sponsor. 



 
 
 
Inactivity 
If Users join the Challenge but are inactive for the first 72 hours, they will be removed from the 
Challenge. They may re-join the Challenge until the final round. 
 
Winner Notification 
Prize winners will be notified by IKEA INDIA and will be provided instruction on how to claim Prize. 
You must be an IKEA Family member from living in Hyderabad, Mumbai, Bangalore, Pune, 
Ahmedabad, Surat or Vadodara to participate in this challenge and get selected as a winner. If a 
winner cannot be contacted from the information provided within the app, Challenge Sponsor 
reserves the right to select another winner in its sole discretion. If a winner is disqualified, 
Challenge Sponsor reserves the right to determine an alternate winner. The online shopping 
voucher is valid only from 15th December 2021 to 14th January 2022 & will expire if not redeemed. 
Challenge Sponsor is responsible for awarding all Prizes and will make the final decisions regarding 
the rules and awarding of Prizes. 
 
Additional Info 
This Challenge is hosted by IKEA INDIA (“Sponsor”).  By participating in the Challenge, each entrant 
unconditionally accepts and agrees to comply with and abide by these Challenge rules, all eligibility 
requirements, and the decisions of the Challenge Sponsor, including the interpretation of these 
Challenge Rules and its exercise of discretion, which will be final and binding in all respects. The 
Challenge Sponsor is responsible for all Prizes and will make the final decisions regarding the rules 
and awarding of Prizes. 
 
Challenge Sponsor and JouleBug reserve the right to remove from the challenge any individual and 
the associated points if the individual actions are deemed to be outside of the spirit of the 
challenge. 
 
Apple is not a sponsor nor is Apple involved in any way in the challenge. 
 
Google is not a sponsor nor is Google involved in any way in the challenge. 
 
 
Online coupon redemption terms & conditions (For Winners) 
 

• 100 Winners will get Rs.1500 online shopping voucher that can be redeemed on IKEA.in / 
IKEA App. 

• Winners will have to shop for a minimum of Rs.1500 to redeem this voucher. 
• The validity of the voucher is from 15th December 2021 to 14th January 2022 

• This voucher is valid only on shopping at IKEA.in/IKEA App (both home delivery & click and 

collect) and not valid at IKEA stores. 

• To avail the offer, winners must share their 19-digit IKEA Family card number during the 

checkout process when prompted. 
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• This offer is applicable only on products and not applicable on services or food purchase. 

The shopping value should be Rs.1500 or more excluding the delivery or click and collect 

charges. 

• The coupon code will be a one-time usage coupon and gets deactivated once used. 

• This offer is valid for winners in Hyderabad, Mumbai, Bangalore, Pune, Ahmedabad, Surat & 

Vadodara residing in the pin codes that IKEA offers home delivery. 

• Winners will not be entitled to claim the offer once the coupons expire. 

• Expiry dates, validity & campaign period will be at the sole discretion of IKEA, and IKEA 

reserves the right to modify, alter, terminate or amend the validity of full or any part of the 

offer any time it deems appropriate. 

• This offer/coupon is not transferable and can’t be exchanged against cash. A winner can 

redeem only 1 coupon against 1 invoice.  

• This coupon in any form should not be promoted or used for marketing activities by the 

winners. 

• IKEA coupons are sole property of IKEA and should not be distributed in any form 

electronically or otherwise including social platforms. 

• IKEA reserves the right to amend, modify or waive these Terms and Conditions at any time 

at its sole discretion. 

• IKEA reserves the right to suspend or terminate any winners access to its service, or parts of 

it, if in IKEA’s reasonable view the relevant Member or Account appears to be in breach of 

any provision of this Agreement 

• IKEA reserve the right at any time to modify or discontinue the offer, either temporarily or 

permanently (or any part thereof), with or without notice. 
• In case of any product returns, IKEA return policy applies. However please note that the 

offer benefit (coupon/voucher) cannot be re-issued to the winner. The discount is a onetime 
usage coupon which cannot be reapplied in cases of product returns. Please refer to 
https://www.ikea.com/in/en/customer-service/returns-claims/return-policy/ 
for the return policy. 

• In case winner loses/misplaces the coupon code, a duplicate will be issued only on case to 

base basis where the customer is able to furnish sufficient proof of it being not in 

possession of the customer, and IKEA on its discretion will make the coupon available within 

7 working days. 

• The coupon shall be used only by the winner to whom the coupon is issued and shall not be 

allowed to be assigned, transferred, gifted. 

https://www.ikea.com/in/en/customer-service/returns-claims/return-policy/


• Liability: 

We warrant that this offer will be provided with reasonable care and skill with the intention 

of meeting our specifications for the offer, but we cannot and do not guarantee that this 

offer will meet your requirements. 

We shall have no other obligation, duty or liability whatsoever in contract, tort (including 

negligence, breach of statutory duty, deficiency in service, unfair trade practice and any 

other tort) or otherwise as defined below: 

A) For any loss of revenue, business, anticipated savings or profits; (B) any errors in or 

omissions from the Site or offer or any services or products obtainable therefrom; (C) the 

unavailability or interruption of the offer/benefits or any features thereof; (D) your use or 

Redemption of the offer/coupon. 
• All the above terms and conditions shall be in addition to the other applicable IKEA and IKEA 

Family terms and condition available at https://www.ikea.com/in/en/customer-
service/terms-condition-and-privacy-notice-pub7bbe3afb 
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