
Terms and Conditions for  
IKEA Employees Friends & Family offer 

 IKEA India Private Limited (“IKEA”) is a private limited company incorporated in 
India with a vision to create a better everyday life for the many people. To 
accomplish this vision, we at IKEA reach out to many people through multiple 
channels to demonstrate and showcase our products and range. The below 
campaigns are a few such initiatives that allow IKEA to reach out to the many 
people. 

The offer is called as IKEA Employee Friends & Family (IEFF) offer. This will be a 
test phase for the Delhi market. A unique coupon code is issued for each IKEA 
employee. IKEA employees can use this coupon to forward it to their friends and 
family. This coupon will give a direct 15% discount on all products. It can not be 
used on services (ex. Delivery, installation, and assembly) 

• The offer is only valid for IKEA Employees Friends and Family (IEFF).
• The offer is valid only for delivery in serviceable pin codes that fall under the 

Delhi and NCR regions.
• IEFF can place the order online and use the coupon.
• The website will throw an error, ignore it and proceed with checkout, a discount 

will be applied.(please refer to the image below)
• Delivery date will be informed but will not be confirmed.
• IEFF will receive a notification once the order has been dispatched and is 

about to be delivered.

• Order has to be placed between 21st February 2025 till 26th February 2025.
• Coupon would not be valid post 26th February 2025
• In case of Order Cancellation, Exchange or  Return IEFF has to call RCMP.
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IKEA reserves the right to cancel/modify any activities due to unforeseen 
circumstances. IKEA also reserves right to change any terms and condition of the 
offer.  
To chose and allow the participant to participate in the offer is at sole discretion of 
IKEA.  
No disputes are allowed in this matter as this is the offer of IKEA INDIA which is 
done out of its own volition and in good faith.  
In case of any matter requiring jurisdiction, Bangalore shall be considered to be 
the place of jurisdiction.  
Disclaimer: IKEA shall be relieved of any liability/ obligations/ responsibilities 
arising out of or in connection with this service/campaign/voucher except as 
accepted in the conditions mentioned herein above and that no claim relating to 
any losses or injuries (including financial, mental, physical, emotional, special, 
indirect and consequential losses) shall be asserted against IKEA, its parent 
companies, affiliates, directors, officers, employees or agents from any and all 
losses, damages, rights, claims and actions of any kind resulting from this 
service/campaign/voucher, including without limitation, personal injuries, death 
and property damage. 


