
Privacy Statement for IKEA Home Stories 
 
The IKEA Vision is to create a better everyday life for the many people. That’s a big job, 
and we at IKEA takes it seriously. 
Who are the many people? You are! Whether you’re an IKEA customer, co-worker or 
business partner, the IKEA vision is all about you. So naturally, we want to get to know 
you better. 
One way we do that is by collecting your personal information. If you’re reading this, 
you’re probably curious what information we collect and how we use it. Read on to find 
out.  
Without your information, our job would be a lot harder. So, thanks for sharing! We hope 
to make your everyday life better in return. 
 

1. How we respect your privacy 
Our approach at IKEA is to be as open and transparent as possible about how we collect 
and use your information.  
First, we let you know exactly what information we collect and why. You can read all 
about that in the next section. 
Second, we let you know what we do with your information. Who do we share it with? 
You can read about that in section 3.  
Third, we protect your information and let you know how long we keep it. Read about 
that in sections 4 and 5. 
Finally, we let you know your choices when it comes to your personal information, 
including who to contact if you have questions or requests. Read about that in sections 
6 and 7. 
 

2. What information we collect and why 
We want to make your IKEA experience great! To do that we collect several types of 
information about you.  
 
Type of information Source, purpose and legal basis 
 
• Full Name 

• Phone number  

• E-mail address 

• IKEA FAMILY membership 

• No. of Children 

• House Type 

• House Photos & Video 

• City & Pin Code 

 
You provide us with your information. 
We need your information for 
administrative purposes in order to 
establish identity and contact 
information to administrate and 
perform the IKEA Home Stories 
Campaign. We also need your IKEA 
FAMILY membership number to make 
sure that you are entitled to 
participate.  



 

3. Who we share your information with 
We do not sell or trade your information to third parties, but we share with others who 
can help us achieve the IKEA vision. That can be other IKEA companies, service providers 
or business partners. We’re all committed to keep your information safe and secure.  
 

4. How we keep your personal information safe 
We protect your information from all kinds of threats: destruction, loss, alteration, 
unauthorized disclosure or access. We do this in a variety of ways depending on where 
we store and use it.  
While sharing Google Drive link with us for 30 Sec video on “Why IKEA should do your 
home story?”, please ensure you share the link of the folder having only required video 
and no other file. IKEA do not seek any other file access. Privacy of any other file on that 
link will be your whole and sole responsibility.  
 

5. How long we keep your personal data 
We keep your personal information for as long as your information is relevant for use by 
IKEA in marketing purposes in relation to the IKEA Home Stories Campaign and/or for 
the purposes of administrate and perform the IKEA Home Stories Campaign. When the 
information has outlived its use, we will delete it.  
We may store your information longer than stated above if it is necessary because of 
legal requirements.  
 

6. Your privacy rights  
You have many rights regarding your personal information. Read more about them 
below. If you would like to exercise them or learn more, feel free to contact us! Please 
note that some of the rights may not be applicable to your situation. 
 
Right of access 
• You have the right to know what personal information we process and why. That’s 

why we inform you in advance about our processing activities via this statement. If 

you have any questions, or would you like to learn more about what information we 

process from you, you are always welcome to contact us, and we will provide you 

with further information.  

Right to rectification  
• If you believe we store wrong information about you, such as your name or phone 

number, you can ask us to correct this.   

Right to erasure / right to be forgotten 
• You have the right to tell us to permanently erase your personal information from 

our records. You can do this for example if you believe there’s no longer any need for 



us to keep it. Or, if you previously have given your consent, you can just decide to 

withdraw it. 

Right to restrict the processing activities 
• You have the right to restrict our processing activities in certain situations. This 

means we will continue to store your information, but we’ll temporarily stop any 

other processing. Why would you want to do this? For example, if you’ve asked us to 

fix incorrect information. In this situation you may want us to stop processing until 

the information is correct. 

Right to withdraw consent  
• If we process your personal information based on your consent, you have the right 

to withdraw your consent anytime.  

 
Your agreement to this Privacy Statement will be considered as your consent for 
participation in IKEA’s Home Stories Campaign. 


