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IKEA Lakberendezési Kft.  
General Terms and Conditions for On-line 
shopping  
These Terms and Conditions (hereinafter GTC) of the IKEA 
Lakberendezési Kft., with registered office at 1148 Budapest, 
Örs vezér tere 22., Branch establishment 2040 Budaörs Sport 
u. 2-4-) Company ID: 01-09-162734, tax No.: 10731084-2-44; 
registered in Companies Register kept by the Court in 
Budapest, contact data: Kapcsolatfelvételi és reklamációs 
űrlap,  and being the member of the Hungarian Trade 
Association (hereinafter IKEA) come into effect on 20. August 
2021, which GTC covers and regulates the conditions of 
services provided by IKEA via online.  
Storage service provider:  
Company name: IKEA IT AB  
Contact data: data.privacy.hu@ikea.com   
Registered seat: Ikeagatan 7, SE- 343 81 Älmhult, Sweden  
IKEA reserves the right to amend and/or supplement these 
Terms and Conditions at its own discretion. Amendments 
and/or supplements shall be available on the internet pages 
www.ikea.hu. Any changes of these General Terms and 
Conditions shall not apply to orders for services placed prior to 
the effective date of such amendment and/or supplement.  
1 General provisions 
These GTC shall apply to on-line shopping available at 
www.IKEA.hu . 
Goods can be ordered as specified in the GTC.  
Goods listed in Annex 1 are not available via on-line shopping.  
Essential feature and other relevant information regarding the 
goods are available on the home page of IKEA (www. IKEA.hu). 
Those days when the store is closed (such as e.g. on public 
holidays + 24th and 31st of December) the Customer can place 
an order on the online website, however IKEA will not prepare 
for pick-up and handover the goods and no delivery is made. 
Please check the opening hours of the IKEA store prior to 
placing the order. 
The GTC define and specify the rights and obligations of IKEA 
as a seller and the customer as a buyer (hereinafter the 
Customer).  
Both Consumers and business Customer are entitled to 
purchase online (further as Customers)., however for 
business customers who are not consumers, the provisions 
herein that are specified by law and by the rules of IKEA as 
applicable in respect of consumers only (e.g. remedies, 
warranties, the right of withdrawal, specified  
The consumer is any person that outside of his/her trade or 
business activities or outside his/her pursuit of profession 
enters into a contract with IKEA or deals with it in any other 
way.  
1.1 Customer statement 
By placing an order, the Customer confirms he/she has 
acquainted with these GTC (including annexes) and Privacy 
Policy and explicitly agrees with them in the wording valid and 
effective at the moment of placing the order. These documents 
are available on the links and can be uploaded by the 
Customer.  
You can only purchase from IKEA Shop Online if you are aged 
18, in case the Customer is a natural person.  
The Customer is aware that the exclusive distributor of the IKEA 
range is the Company and that the Company is not entitled to sell 
or distribute the IKEA range for resale or lease by the Customer to 
third parties (in wholesale mode), both in the Hungary and 
abroad. 
By placing an order the Customer confirms and declares that 
he/she buys the IKEA range, which is the subject of the offer, solely 
for their own use, that the Customer is the end user of goods 
purchased in the e-shop www.ikea.hu and that these goods will 
not be the subject of the Customer’s business, especially not in the 
form of their further sale or lease to third parties. 
The Customer is aware that by purchasing the products 
included in the IKEA business offer he/she shall not be entitled 

to use any trademarks, trade names, company logos etc. of 
IKEA or IKEA contractors. 
2 Goods Ordering  
Any presentation of goods used in e-shop at www.ikea.hu is 
provided for information only. Photos and other information 
are available during presentation of the goods. The 
presentation of goods shall not be considered an offer as 
provided for by this provision.  
IKEA reserves the right to limit the number of pieces of certain 
goods that can be purchased via e-shop at www.IKEA.hu. The 
limit shall be stated at the relevant goods offer.  
2.1 How to place the order  
No registration is needed however the Customer must provide 
her/his personal data first.  
Before placing the order, the Customer may check all entered 
data and change them if necessary.  
The date of pick-up or delivery (hereinafter referred to as the 
chosen date of pick-up or the chosen date of delivery) may be 
chosen by the Customer by clicking on the button ‘’chosen date 
of pick-up” or ‘’chosen date of delivery”. The goods are ordered 
by putting the selected goods into the shopping cart and by 
completion of the order form, including the settlement of the 
purchase price by clicking on the button “Pay now”.  
The means for identifying and correcting data input errors:  
The Customer is kindly asked to check his/her data provided 
for the order and the content of the basket, including the 
number and type of the items to be ordered, both upon 
providing the data first and placing the order.  
Customers’ data may be edited or changed at any time upon 
placing the order by returning to the page “Invoice data” (by 
clicking on the button “Return” or on the browser button 
“Back”) or by clicking on the link/option „Edit” at the invoice 
data section of the page “Review your order and pay”. Items to 
be ordered may be removed or changed at any time upon 
placing the order by returning to the shopping list or by 
clicking on the button „Add more articles”. Items may be 
removed with clicking on “remove”. After placing an order, 
IKEA shall be forthwith notified by the customer on any data 
input errors in email before pickup or delivery or at the pickup 
or delivery at latest.  
If customer fails to inform IKEA, IKEA will not take the 
responsibility of the consequences, meaning including that the 
Customer shall bear any delivery or other costs arising 
therefrom.  
The Order is placed by clicking on the button „Pay now” and 
completing the payment.  
If the selected article is not on stock or there is not enough 
stock to cover the ordered quantity, no order confirmation is 
arrived, however the Customer will get the proper information 
before placing the order.  
IKEA excludes the response with an addendum or a variation.  
After completion of the order, an e-mail order confirmation 
shall be sent immediately to the Customer. The valid wording 
of GTC including Annex 2 which regulates the conditions of 
guarantee shall be attached to this confirmation mail.  
Terms of guarantee and general claim handling policy are 
available at 
http://www.ikea.com/ms/hu_HU/customer_service/ikea_service
s/ikea_quality_guarantee.html 
The concluded contract is not considered as made in writing, it 
will not be accessible, it is filed however by IKEA only to ensure 
successful fulfilment of the terms of the contract and fulfilment 
of the obligations resulting from the responsibility for defects. 
The contract on purchase is made in Hungarian language.  
The contract on purchase is not concluded in the moment of 
sending the order, but in the moment the order is confirmed 
by IKEA and received by the Customer. Starting this moment 
the reciprocal rights and obligations arise between the 
Customer and IKEA. These rights and obligations are specified 
by the contract on purchase and these GTC that form an 
integral part of the contract on purchase.  
All contracts between IKEA and Customers are governed by 
Hungarian law.  
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45/2014 (II.26) of Government Decree (conclusion of contract 
without negotiation) shall also be applicable for the contract 
concluded with consumers.  
3 Ownership  
By concluding the contract on purchase, IKEA undertakes to 
hand over the goods that are subject of the purchase and shall 
enable the Customer to acquire his/her ownership rights.  
The Customer shall become the owner only upon the purchase 
price is paid in full. IKEA shall hand over the goods incl. any 
documents related to goods to the Customer.  
The goods are considered handed over to the Customer in the 
moment of personal pick up or delivery.  
4 Forms of delivery  
IKEA offers the following forms:  
4.1.  Personal pickup (Click& Collect) 
4.2.  Goods delivery - transport to the specified destination  

4.2.1. Delivery to the „Room of choice” 
4.2.2. Delivery "up to the first lockable door 

4.3. Pickup at the Parcel Collection Point at stores 
4.4. Push Payment (ordering by phone) 
4.5. Outside of Budapest, Pick up point  
4.6. Mobil pick- up points 
4.7 DPD pick up points 
The form of delivery shall be specified by the Customer in the 
Order.  
The method of handover is specified the Customer in ordering 
process. 
4.1. Personal pick-up (Click& Collect) 
IKEA informs the Customer in a separate e-mail if the products 
are ready for pickup. The Customer shall pick up the chosen 
products on the chosen date of pickup, at latest. IKEA shall 
inform the Customer in advance and before the chosen date of 
pickup if the pickup is not possible on the chosen date of 
pickup. In exceptional cases, the period for preparation for 
pickup of the goods may be longer.  
The delivery does not include either assembly or installation of 
purchased goods. Together with goods the Customer shall 
receive the instruction of use and assembly in Hungarian 
language. These instructions are available also within e-shop at 
www.ikea.hu .  
Upon handover the Customer shall carefully check the integrity 
of the packaging. In case of damaged packaging the Customer 
shall inform the IKEA co-worker responsible for goods release 
and the Customer shall be given the goods with undamaged 
packaging.  
IKEA business premises are considered the place of delivery, 
the actual place of delivery shall be specified by the Customer 
in the order, which is currently 2040 Budaörs, Sport utca 2-4-. 
(Budaörs store) and 1148 Budapest, Örs vezér tere 22. 
(Budapest store) and 1239 Budapest, XXIII. Vecsési út, hrsz.: 
195836/32 (Soroksár store). The Customer undertakes to pick 
up the delivered goods on the chosen date of pickup, at latest, 
unless IKEA informs the Customer in advance that pickup is 
only possible on a different date as specified herein.  
The goods shall be stored at the Customer’s cost, however for 
max. 4 store opening days. The charge for storage shall be 
gross HUF 1000 /order/day. The storage fee shall be payable 
upon delivery and IKEA shall have the right to retain the goods 
until the storage fee is paid. Should a Consumer or a Customer 
that is no consumer fail to pick up the goods on the chosen 
date of pickup or the date of pickup appointed by IKEA as 
specified above and the Consumer does not exercise his/her 
right of withdrawal, IKEA shall be entitled to exercise its right 
of withdrawal as specified herein.  
The valid pick-up costs are available on the IKEA website. 
The Customer shall be informed prior to placing the order if 
the above picking cost is applicable or not.  
The goods can be picked-up – upon the presentation of the 
order confirmation - personally during the opening hours at 
the following IKEA premises:  
 
 

Budaörs store:  
2040 Budaörs, Sport utca 2-4.  
Opening hours of the store:  
Monday-Saturday: 09:00 - 21:00  
Sunday: 09:00 – 19:00 
Online orders pick up time: 07:00- 19:00 
Budapest store:  
1148 Budapest, Örs vezér tere 22.  
Opening hours of the store:  
Monday-Saturday: 09:00 - 21:00  
Sunday: 09:00 – 19:00 
Online orders pick up time: 07:00- 19:00 
Soroksár store:  
1239 Budapest, XXIII. Vecsési út, hrsz.: 195836/32  
Opening hours of the store:  
Monday-Saturday: 09:00 - 21:00  
Sunday: 09:00 – 19:00 
Online orders pick up time: 08:00- 19:00 
 
During the placement of the order, the Customer is entitled to 
appoint a third party to pick up the goods.  
IKEA is entitled – but not obligated - to identify the person 
acting during the personal pick up i.e., to check ID card or any 
other similar official document.  
IKEA excludes however his liability for any misuse that may 
occur during the presentation of the order confirmation 
or/and during the personal pick up.  
The Customer shall bear liability for keeping the confirmation 
confidential and disclosing or giving it only to the person 
appointed and named in the order by him/her to pick up the 
goods.  
4.2. Goods delivery – delivery to the specified destination  
4.2.1 Delivery to the” room of choice” 
The home delivery service is available in the Soroksár store, the 
Budaörs store and the Budapest Örs vezér tér store. If the 
Customer has chosen delivery to the specified address, IKEA 
will arrange the delivery of the products in the territory of 
Hungary to the address specified by the Customer in his Order 
(up to one address). In the Order, the Customer is obliged to 
provide the data necessary for the successful delivery of the 
products, the quantity and denomination of the products to be 
delivered, his e-mail address and billing data. Please specify an 
address at which the Customer or the person authorised to 
receive the products can be contacted on the specified day of 
delivery and in the selected time window when the product will 
be received for sure. The Customer is required to provide 
sufficient space through the building’s entrance doors and the 
apartment and in the corridors and is required to ensure that the 
consignment can be safely delivered at the specified location. 
4.2.2 Delivery "up to the first lockable door" 
The home delivery service is available in the Soroksár store, the 
Budaörs store and the Budapest Örs vezér tér store. If the 
Customer has chosen delivery to the specified address, IKEA 
will arrange the delivery of the products in the territory of 
Hungary to the address specified by the Customer in his Order 
(up to one address). In the Order, the Customer is obliged to 
provide the data necessary for the successful delivery of the 
products, the quantity and denomination of the products to be 
delivered, his e-mail address and billing data. Please specify an 
address at which the Customer or the person authorised to receive 
the products can be contacted on the chosen day of delivery and in 
the chosen time window, and where the product will be received 
for sure. IKEA's carrier partner delivers the ordered products up to 
the first lockable door, which means the common entrance in the 
case of a condominium, and the first lockable door of the 
Customer in the case of a detached house/house. 
In case the Customer selected the goods delivery to the 
specified destination IKEA shall ensure the delivery of goods 
within the territory of Hungary to the address specified by the 
Customer in the Order (max. one accommodation unit). Within 
the Order the Customer shall specify the contact data 
necessary for the successful delivery of the goods, delivery 
address, the amount and name of the delivered goods, 

http://www.ikea.hu/
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eventually also e-mail address and invoicing data. Please 
specify an address where you are available between 8 am and 
6 pm on the chosen date of delivery.  
In case the goods are available, the delivery time is usually up 
to 7 days from the Order confirmation. In exceptional cases or 
in case the goods are not available on stock, the delivery date 
may be longer. If such situation occurs the Customer shall be 
informed about it without delay, however IKEA shall not take 
responsibility the consequences caused by the modification of 
the delivery time.  
The Customer shall suggest the preferred date and time of 
delivery of goods (chosen date of delivery), based on which 
IKEA shall communicate with the Customer and shall agree the 
precise date and time of delivery. The Customer undertakes to 
ensure the goods take-over at the specified date and time. The 
deliveries are ensured via subcontractors of IKEA as follows 
which is specifically accepted by the Customer:  
Cargoe Morawa PGV GmbH & Co KG. 1027 Budapest, Kapas 
utca 6-12. B ep., IV.em. and  
Gebruder Weiss Szállítmányozási és Logisztikai Kft. H 2330 
Dunaharaszti, Raktár út 2.  
DPD Hungária Futárpostai Csomagküldő Szolgáltató Korlátolt 
Felelősségű Társaság (székhely: 1158 Budapest, Késmárk u. 14. 
B. ép.(hereinafter „Carrier“); 
No Limit Logistics Kft., 2049 Diósd Homokos u. 68. 
Please note that the data you provide us necessary for the 
execution of delivery (name, address phone number) will be 
forwarded to the Carrier in accordance with our Privacy Policy.  
The delivery shall include neither assembly nor installation of 
purchased goods. Together with goods the Customer shall 
receive the instruction of use and assembly in Hungarian 
language. These instructions are available also within e-shop at 
www.ikea.hu.  
The Customer undertakes to take over the delivered goods on 
the chosen date of delivery.  
The Customer is obliged to ensure enough space at the entry 
doors to the house and flat and on the corridor and thus 
ensure the consignment can be carried up safely.  
Upon handover the Customer shall carefully check the integrity 
of the packaging and number of delivered pieces. The Carrier 
shall provide to the Customer with sufficient time to perform 
such check.  
The Customer shall confirm by signing the transport document 
(hereinafter the Delivery note) the correctness of the 
consignment, i.e. that a correct number of pieces has been 
delivered and that the consignment is not visibly damaged. In 
case a consignment is incomplete or visibly damaged, the 
Customer shall make a record in the Delivery note regarding 
incompleteness or damage of the Consignment describing the 
missing goods and/or the damage. Such a record of 
incompleteness or damage of the goods does not constitute 
any exercise of the right for compensation for damages. The 
Customer has right for such compensation for damages 
occurred on the transported goods during the period from 
taking over the consignment by the Carrier from IKEA to taking 
over the consignment by the Customer from the Carrier.  
When exercising the right for compensation for damages, the 
Customer shall submit the Delivery note, containing, in case of 
an incomplete or visibly damaged consignment, the record of 
such incompleteness or damage, and, as the case may be, also 
photo documentation of the damaged goods. IKEA shall judge 
or/and settle the claim to compensation for damages within 30 
days from putting in the claim. In case of loss or destruction of 
the consignment during transport, the Customer shall receive 
replacement goods from IKEA. If such replacement is not 
possible, IKEA shall refund to the Customer the price of the 
goods as well as the service fee paid by the Customer, but 
further damage claims are hereby excluded.  
IKEA shall not be responsible for any delay of the delivery 
especially but not exclusively caused by providing incomplete 
contact data by the Customer. Later claims regarding visible 
damage and incompleteness of a consignment occurred 
during transportation that has been taken over by the 

Customer as faultless and complete shall not be taken into 
consideration. Complaints regarding defects of goods (i.e. 
defects not caused by transport) are governed by Complaints 
Handling Policy of IKEA.  
Delivery (transportation) costs shall be paid together with the 
purchase price. Delivery costs are available on the IKEA 
website: IKEA service  
The IKEA system will automatically offer the option of parcel 
delivery if it meets the conditions. Maximum package sizes: 
Maximum weight: 30.00 kg 
- 200 cm long 
- 80 cm wide 
- 60 cm high 
- 300 cm belt size 
Belt size = 2 x high + 2 x width + 1 x length 
4.3 Pick-up at a Parcel Collection Point, at IKEA 
stores  
The Customer may specify during the ordering process if 
he/she would like to pick up the product from a parcel locker 
at the Budaörs or Soroksár Store. The charge payable for 
delivery via the Parcel Collection Point prices available on the 
IKEA website at the services, to be paid upon placing the 
order for the product. Pickup from the Parcel Collection 
Points is available 0-24. On those days when the store is 
closed (such as on non-working days + 24th and 31st of 
December) the Customer can place an order via the online 
website, however IKEA shall not prepare the product for 
pickup and shall not transfer it to the Parcel Collection Point. 
Please check the opening hours of the store prior to placing 
the order. 
IKEA shall send a separate SMS when the product is ready for 
pickup and simultaneously IKEA shall send the opening code 
belonging to the particular locker of the Parcel Collection 
Point necessary for picking up the product. It shall be the 
Customer’s liability to ensure that he/she is available on 
his/her mobile phone and that the SMS can be delivered. The 
time limit for picking up the product (48 hours) shall start 
from the time when the SMS is sent by IKEA. It shall be the 
Customer’s liability to provide the proper mobile phone 
number – upon provision of his/her data – where the opening 
code will be sent to. 
The SMS shall be sent automatically by the system every day, 
right until pickup takes place or until the predefined pickup 
time limit (48 hours) expires. Customer shall be obliged to 
pick up the product selected by him/her within 48 hours from 
the first SMS, at the latest. Prior to this, IKEA shall inform the 
Customer in a separate SMS if pickup is not possible during 
the defined interval. In exceptional cases, the time needed to 
prepare the product for pickup may be longer. If the day of 
pickup of the product is a non-working day or public holiday, 
the time available for pickup will be extended until 9:00 of the 
next day when the stores are open for business. 
Delivery of the product shall not include the assembly or 
putting into operation of the product. A Hungarian user 
manual and assembly manual shall be provided to the 
Customer together with the product. These manuals are also 
available in the e-shop at www.ikea.hu . 
At the time of pickup, the Customer shall be obliged to check 
the number of items and the intactness of the packaging. If 
packaging is damaged or any items are missing, Customer 
shall be obliged to notify the customer service of IKEA, 
immediately after pickup, during opening hours, or the IKEA 
customer service in the stores or the customer service via the 
phone, on the day following the pickup, in those cases when 
the product is picked up outside opening hours. In order to 
start a complaint procedure, the Customer is required to pick 
up the product at the Parcel Collection Point even if the 
product is damaged or if certain items are missing. 
The Parcel Collection Point can only be used for delivery of the 
product to the Customer but shall not be used to return 
(verification thereof) the product to IKEA. If the Customer 
rescinds the purchase – fails to pick up the product at the 
Parcel Collection Point – after the opening code required for 

http://www.ikea.com/ms/hu_HU/customer_service/ikea_services/ikea_services_splash.html
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pickup of the parcel has been provided to the Customer, it 
shall be the Customer’s liability to prove that the product has 
been returned to IKEA without any damage, with the proper 
number of items included. 
The registered seat or business establishment (branch) of IKEA 
shall be considered as the place of delivery, which the 
Customer is required to indicate in the purchase order, which 
in this case shall be Budaörs Store, 2040 Budaörs Sport utca 
2-4, Soroksár Store 1239 Budapest Vecsés út topographical 
number 195836/3. Customer shall be obliged to pick up the 
product within 48 hours from receipt of the SMS, at the latest, 
except if IKEA notifies the Customer in advance in accordance 
with the provisions of these General Terms and Conditions 
that pickup is available at a different time. 
In the event the Customer fails to pick up the product within 
the respective time limit, he/she can pick up the product on 
the day following the time limit (after expiry if the 48-hour 
time limit), from 15:00 in BUDAÖRS, and from 12:00 in 
Soroksár, within the maximum of 48 hours, during opening 
hours, at the delivery desk, provided that the Customer could 
be contacted. 
If the Consumer or the Customer not qualifying as a consumer 
fails to pick up the product within the 48 hours available for 
pickup or within the time limit set by IKEA in accordance with 
the above provisions, and if Consumer did not exercise his/her 
right of rescission, IKEA shall be entitled to exercise its right of 
rescission in line with the provisions of these General Terms 
and Conditions.  
The product can be picked up in person, at the determined 
business establishments, with the code received in SMS. 
Customer shall have the right to engage third parties for 
personal pickup of the product, at his/her own risk. 
IKEA expressly excludes its liability for any misuse or abuse 
taking place in relation to transfer of powers or pickup of the 
product. 
It shall be the Customer’s liability to keep confidential the 
purchase order confirmation and the opening code provided 
for pickup and to disclose or provide this only and exclusively 
to the person appointed by him/her in the purchase order for 
pickup of the product. 
4.4 PUSH Payment (Ordering of goods via the phone) 
All presentation of goods placed in the web interface of the 
shop www.ikea.hu is informative. The goods and the 
connected service may be ordered by telephone which case  
the customer agrees the selected goods by paying via payment 
link delivered by email from Global payment (payment 
intermediaries for IKEA).The Customer has to pay the ordered 
products and the connected service  only via payment link, 
which will be sent out IKEA via Global Payment. The payment 
link redirects the Customer to the Global Payment web side. 
Global Payment Europe s. r.o location in Hungary 
(headquarter: 1117 Budapest Október huszonharmadika street 
8-10). 
The order is confirmed by IKEA by e-mail (first e-mail). Payment 
of the order will first be immediately received by the Buyer via 
email confirmation of payment. 
The company reserves the right to limit the number of pieces 
of certain goods that the customer can purchase when 
purchasing goods over the phone. The customer makes the 
order by paying via the payment link. The purchase contract is 
not concluded by sending the order by the Customer. The 
Purchase Agreement is established when the Company 
confirms the customer's order via e-mail. From this moment, 
mutual rights and obligations arise between the Customer and 
the Company, which are defined by the purchase contract and 
these GTC, which are an integral part of the purchase contract.  
The payment link is active only for limited time. If the Customer 
does not pay in this period, the product and the service price 
the IKEA enables to perform the order. All these cases the 
Customer has to contact to IKEA Call centre and create a new 
order. The Customer will receive a new mail with a new 
payment link, which has the same condition, validity and data. 

Upon completion (upon payment) of the order by the 
Customer, the Customer will receive a final e-mail confirmation 
of the payment immediately. The concluded contract is 
archived by the Company only for the purpose of its successful 
fulfilment and fulfilment of any obligations arising from liability 
for defects and is not accessible to the Customer or third 
parties. With the final confirmation of the order by IKEA, the 
mutual rights and obligations between the Customer and the 
Company arise, which are defined in the sales contract and 
clause 2.a of the GTC, which GTC forms an integral part of the 
sales contract. The first confirmation e-mail attachment 
confirming the order is the GTC related to the service and the 
Company's complaint handling procedure, in PDF format.  
The purchase contract is concluded in the Hungarian 
language. 
4.5 Outside of Budapest, Pick up point  
The Customer may specify during the ordering process if 
he/she would like to pick up the product from one of the IKEA 
countryside Pickup point (hereinafter: countryside). The service 
on place, are ensured via subcontractors of IKEA as follows 
which is specifically accepted by the Customer:  
Gebrüder Weiss Szállítmányozási és Logisztikai Kft. Address 
of pick up point:  
1. „GW győri pick up point”, 9027 Győr Körtefa utca 6. 
Opening time: 
 Tue-Fri: 11:00-18:00 
2. „GW veszprémi pick up point”, 8200 Veszprém Házgyári u. 
18 
Opening time: 
 Tue- Fri: 11:00-18:00 
 Sat: 08:00-13:00 
3. „Hajdúdorog- pick up point”, 4087 Hajdúdorog 
Dohánybeváltó u. 36. 
Opening time: 
 Tue- Fri: 11:00-18:00 
4. “GW Szegedi pick up pointt”, 6700 Szeged, Kereskedő köz 
4. 
Opening time: 
 Tue- Fri: 11:00-18:00 
Sat: 8:00-13:00 
5. „GW Pick up point of Zalaegerszeg”: 8900 
Zalaegerszeg Ságodi út 128.  
Opening time: 

- Tue- Fri 11:00-18:00 
6. „GW Pick up point of Pécs”: 7630 Pécs Üszögi- 
kiserdő u. 2. 
Opening time: 

- Tue- Fri: 11:00-18:00 
The valid Service price lists is available on the IKEA website. 
The Customer must specify during the ordering process the 
countryside pickup point place which shall be deemed to be 
the place of delivery.  
On those days when the store is closed (such as on non-
working days 24th and 31st of December) the Customer can 
place an order via the online website, however IKEA shall not 
prepare the product for pickup and shall not transfer it to the 
Countryside pickup Point. 
Please, check the opening hours of the store prior to placing 
the order! 
The Customer shall specify the proposed date and time of 
receipt (estimated date of receipt), based on which IKEA will 
notify the Customer of the date and time of receipt 
(performance deadline). The Customer undertakes to arrange 
for the products to be received on the specified day and time. 
If the products are available, the delivery time is usually up to 7 
days from the confirmation of the Order. The deadline for 
receipt is for information only. In exceptional cases, or if the 
products are not in stock, the deadline for receipt may be 
longer. If such a situation arises, the Customer will be notified 

http://www.ikea.hu/
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promptly, otherwise IKEA excludes its liability for damages 
resulting from the change in the delivery deadline. 
Customer shall be required to pick up the product on the selected 
date and time at the latest, unless IKEA notifies the Customer in 
advance in accordance with the provisions of these GTC that 
receiving them may take place at a different time.  
If the Consumer or the non-consumer Customer does not receive 
the product on the date designated for receipt or within three 
business days thereafter (based on the opening hours of the pick-
up point) or on the date specified by IKEA in accordance with the 
above, and the Consumer has not exercised his right of withdrawal 
or informed IKEA of any change in the date of receipt within 24 
hours of the date of receipt, IKEA is entitled in this case to exercise 
its right of withdrawal in accordance with these GTC.  
The Customer will receive an e- mail, which was register on 
process of ordering, if the product is on the pickup point. The 
handover process is shall not include the product assembly or 
putting into operation of the product. A Hungarian user 
manual and assembly manual shall be provided to the 
Customer together with the product. These manuals are also 
available in the e-shop at www.ikea.hu .  
At the time of pickup, the Customer shall be obliged to check 
the number of items and the intactness of the packaging. If 
packaging is damaged or any items are missing, Customer 
shall be obliged to notify the customer service of IKEA (Call 
Centre), immediately after pickup, during opening hours, or 
the IKEA customer service in the stores. In order to start a 
complaint procedure, the Customer is required to pick up the 
product at the countryside pickup Point even if the product is 
damaged or if certain items are missing. The Customer must 
note on the delivery document with the claim description 
(pieces of missing article, damaged article etc.). 
The Customer is obliged to receive the products on the 
selected date and time, unless IKEA informs the Customer in 
advance in accordance with the provisions of these GTC that 
the delivery is possible at another date. 
If the Consumer or the Customer not qualifying as a consumer 
fails to pick up the product within the day of available for 
pickup or within 4 days in accordance with the above 
provisions, and if Consumer did not exercise his/her right of 
rescission,  or if the Customer did not inform any changes to 
IKEA within 24 hours from handover date, IKEA shall be 
entitled to exercise its right of rescission in line with the 
provisions of these General Terms and Conditions.  
Placing the goods at countryside pickup point, delivering the 
ordered goods to the Customer and, if the Customer has 
agreed in advance with the Phone Customer Service, also 
returning the goods to IKEA, or in case of a 14-day right of 
cancellation, delivering the product to a countryside pickup 
point. Shall be deemed to have been returned to the in case 
of all complaints or cancellations, the products can only be 
delivered to the countryside pickup point with the registered 
Claim number and provided by IKEA's Phone Customer 
Service! The Customer is entitled to return the products 
purchased in the www.ikea.hu e-shop to the stores even after 
the expiry of the above 14-day deadline for the Consumer, at 
the latest from the receipt or, in the case of purchasing 
several products or several pieces, from the receipt of the last 
product. Within 365 days according to the relevant terms of 
IKEA. Annex 2. of the GTC 6. Point is containing consumer 
rights and warranty provisions. 
It shall be the Customer’s liability to keep confidential the 
purchase order confirmation for pickup and to disclose or 
provide this only and exclusively to the person appointed by 
him/her in the purchase order for pickup of the product. 
IKEA expressly excludes its liability for any misuse or abuse 
taking place in relation to transfer of powers or pickup of the 
product. 
4.6 Mobile pick-up points 
During ordering, the Customer may choose to receive the 
ordered products at a pick-up point outside the territory of 
Budapest (hereinafter “Mobile pick-up point”). The out-of-

Budapest pick-up point is operated by IKEA’s contracted 
partner, Gebrüder Weiss Shipping and Logistics Ltd.  
Mobile pick-up points addresses and opening time: 
Siófok 
8600 Siófok, Vak Bottyán u. 27 (Tesco car park) GPS: 
46.89269499407761, 18.057238598505375 
Opening hours:  
Tuesday: 3 pm to 6 pm. 
Thursday: 3 pm to 6 pm. 
Saturday: 9 am to 12 am. 
Balatonboglár 
8630 Balatonboglár, Klapka u. 30. GPS: 46.767668; 
17.6533863,17 
Opening hours: 
Wednesday: 3 pm to 6 pm. 
Friday: 3 pm to 6 pm. 
Saturday: 9 am to 12 am. 
The valid price list of the service can be available on the IKEA 
website. 
In his order, the Customer is required to indicate at which 
Mobile pick-up point he intends to pick up the ordered 
products, which is considered to be the place of receipt. On 
days when the store is closed (such as on public holidays and 
on 24 and 31 December) the Customer can place an order via 
the online interface; however, IKEA shall not prepare the 
product for pick-up and shall not perform its delivery at Mobile 
pick-up points. Please check the opening hours of the 
store/Mobile pick-up point prior to placing your order. 
The Customer will be notified of the arrival of the product at 
the Mobile pick-up point via the e-mail address specified while 
ordering.  
Delivery of the product shall not include the assembly or 
putting into operation of the product. A Hungarian language 
user manual and assembly manual shall be provided to the 
Customer, together with the product, in the packaging. These 
manuals are also available in the e-shop at www.ikea.hu.  
At the time of pick-up, the Customer shall be required to check 
the number of items and that the packaging is intact. If the 
packaging is damaged or any items are missing, the Customer 
shall be required to notify the Customer Service of IKEA, 
immediately after pick-up, during opening hours. The 
Customer is required to indicate the damage or the deviation 
in the number of items on the delivery note.  
The Customer shall be obliged to pick up the product on the 
selected date and time at the latest, unless IKEA notifies the 
Customer in advance in accordance with the provisions of 
these GTC that receipt may take place at a different time.  
If the Consumer or the non-consumer Customer does not 
receive the product on the date designated for receipt or on 
the date specified by IKEA in accordance with the above, and 
the Consumer has not exercised his right of withdrawal or 
informed IKEA of any change in the date of receipt within 24 
hours of the date of receipt, IKEA is entitled in this case to 
exercise its right of withdrawal in accordance with these GTC.  
The receipt of the goods at the Mobile pick-up point serves the 
purpose of delivering the ordered goods to the Customer. The 
Customer is entitled to return the products purchased in the 
www.ikea.hu e-shop to the stores even after the expiry of the 
above 14-day deadline for the Consumer, within 365 days from 
the date of receipt or, in the case of purchasing several 
products, from the date of receipt of the last product at the 
latest, in accordance with the relevant terms and conditions of 
IKEA. Clause 6 of this GTC sets out consumer rights and 
warranty provisions.  
It shall be the Customer’s liability to keep confidential the order 
confirmation and the order number related to pick-up and to 
disclose them only and exclusively to the person appointed by 
him/her in the order to receive the product. IKEA expressly 
excludes its liability for any misuse or abuse taking place in 
relation to transfer of powers or receipt of the product. 
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4.7. Pick- up on a DPD Parcel Point 
The parcel points are operated by the contracted partners of 
IKEA’s contracted partner, DPD Shipping and Logistics Ltd. 
When ordering, the Customer can choose, which DPD parcel 
point he intends to receive the ordered products (hereinafter 
“DPD parcel point” from the offered options). 
Contact details for DPD Parcel Points can be available on the 
service provider's website and on the IKEA website when 
ordering. 
The actual price list of the service can be available on the IKEA 
website.  
In the case of delivery to a parcel point, the following parameters 
apply: 
Maximum weight: 20.00 kg / package; Maximum perimeter: 2.00 
metres / package (to be calculated as 2 X height + 2 X width + 1 X 
length,); Maximum length: 1.00 metres / package. 
In the order, the Customer is required to indicate at which DPD 
parcel point he intends to receive the ordered products, which 
is considered to be the place of delivery. During the ordering, 
the system offers the most optimal location for receipt, based 
on the postcode provided by the Customer. The Customer can 
change this if there is another collection point for the given 
postcode. 
On days when the store is closed (such as on public holidays 
and on 24 and 31 December) the Customer can place an order 
via the online interface; however IKEA shall not prepare the 
product for pick-up and shall not perform its delivery at DPD 
parcel points. Please check the opening hours of the store / 
DPD parcel point prior to placing your order. 
The Customer will be notified via an e-mail sent to the e-mail 
address specified while ordering the dispatch of the parcel, the 
arrival of the product at the DPD parcel point and the receipt.  
At the time of pick-up, the Customer shall be required to check 
the intactness of the packaging. If the packaging is damaged 
or any items are missing, the Customer shall be required to 
notify the Customer Service of IKEA, immediately after pick-up, 
during opening hours. In the course of receipt, the Customer is 
required to indicate the damage on the delivery note.  
A record of a defective or damaged product does not qualify as 
enforcement of a claim. The Customer shall be entitled to 
compensation for damages incurred in the consignment 
during the period up to the delivery of the consignment to the 
Customer. 
The customer is obliged to pick up the product on the selected 
date and time, at the latest, unless IKEA/ DPD notifies the 
Customer in advance in accordance with the provisions of 
these GTC that receipt may take place at a different time.  
If the Consumer or the non-consumer Customer does not 
receive the product within 7 days of its arrival at the parcel point, 
and the Consumer has not exercised his right of withdrawal or 
informed IKEA of any change in the date of receipt within 24 
hours of the date of receipt, IKEA is entitled in this case to 
exercise its right of withdrawal in accordance with these GTC.  
Delivery of the product shall not include the assembly or 
putting into operation of the product. A Hungarian language 
user manual and assembly manual shall be provided to the 
Customer, together with the product, in the packaging. These 
manuals are also available in the e-shop at www.ikea.hu.  
The receipt of the goods at the DPD parcel point serves the 
purpose of delivering the ordered goods to the Customer. The 
Customer is entitled to return the products purchased in the 
www.ikea.hu e-shop to the stores even after the expiry of the 
above 14-day deadline for the Consumer, within 365 days from 
the date of receipt or, in the case of purchasing several 
products, from the date of receipt of the last product at the 
latest, in accordance with the relevant terms and conditions of 
IKEA. Clause 6 of this GTC sets out consumer rights and 
warranty provisions.  
It shall be the Customer’s liability to keep confidential the order 
confirmation and the order number related to pick-up and to 
disclose them only and exclusively to the person appointed by 
him/her in the order to receive the product. IKEA expressly 

excludes its liability for any misuse or abuse taking place in 
relation to transfer of powers or receipt of the product. 
5 Payment terms  
The Customer can settle the purchase price only online using a 
payment card. Following cards may be used by the Customer: 
VISA, MasterCard/ Maestro and AMEX brands and PayPal, 
options. We are accepting IKEA gift and refund cards (which 
are PIN code) can be used.  
The personal data given during the payment process is not 
stored by IKEA, they are processed only by the payment 
service provider and is handled based on the financial service 
providers’ data protection translatives. 
Providers: 
Raiffeisen Bank Zrt. (state: Hungary, 1133 Budapest, Váci út 116-
118., company register: Fővárosi Törvényszék Cégbírósága, Cg. 
01-10-041042) 
American Express (brancs office: American Express Europe S.A. 
hungariann branc office state: 1134 Budapest, Váci út 47., 
company register: 01-17-001195) 
Paypal (state: PayPal (Európa) S.à r.l. et Cie, S.C.A. 22-24 
Boulevard Royal L-2449 Luxemburg, company register: R.C.S. 
Luxembourg B 118 349). 
IKEA shall prepare the goods only after the full purchase price 
is paid to IKEA.  
All prices of goods and picking or delivery cost defined in the 
confirmation are final and include VAT and no other fees the 
Customer might be required to pay.  
IKEA reserves the rights to make changes within the e-shop 
including purchase price changes. The published purchase 
price valid at the time of goods ordering shall be used.  
In case of Pick up point all connected documents will be 
attached in the box together with the products. 
In case of Online order, if the Electronical simplified invoice is 
available, the Customer will receive a mail which was written in the 
order. We create an electronic receipt of the purchase, which is 
sent to the Customer’s e-mail address, 
The receipt is sent from the e-mail address 
szamla@szamlakozpont.hu , from the contracted partner of 
IKEA. 
Please, check the SPAM folder! 
The purchase price of action products, discounted products or 
goods offered in leaflets displayed at www.ikea.hu is valid for 
the specified number of action pieces, for specified time or 
until the stock lasts.  
6 Consumer’s rights and terms of warrantee  
6.1 Consumer’s withdrawal from the contract  
In compliance with Government Decree 45/2014. (II. 26.) the 
Consumer is entitled to withdraw from the contract without 
stating the reason before takeover of the goods or within 14 
days from the goods takeover, or from the takeover of the last 
delivery of goods in case several kinds of goods were 
purchased, or the goods consist of several parts. The 
withdrawal has to be announced personally at the store, 
via info line (36)1 460-31-60, or by e-mail sent to 
Kapcsolatfelvételi és reklamációs űrlap. 
The Consumer may use the sample form specified in the 
Government Decree for withdrawal from the contract, however 
he/she is not obliged to. The respective form is attached to the 
Termination Statement Sample as Annex 4.  
In case the Consumer decides to withdraw within the defined 
period, IKEA shall return to the Consumer within 14 days all 
payments (i.e. the purchase price and picking or delivery cost 
and storage cost if applied) received To return the payments 
IKEA shall use the same payment instruments the Consumer 
used for his/her initial transaction. IKEA may- upon the explicit 
approval of the Consumer- choose different payment method 
but it may not cause any additional cost for the Consumer.  
In case the Consumer withdraws only from the part of the 
contract, only the purchase price of the returned goods and no 
picking or delivery cost in case it is applicable for the 

mailto:szamla@szamlakozpont.hu
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fikea.hu%2Firjnekunk&data=02%7C01%7Cmonika.porge%40ingka.ikea.com%7C24747870c37542b8b4ac08d84d889968%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637344596370517931&sdata=0FHYwrH8HWASZR5pEoHMQFKbRNYrsothL5Pko7feAL4%3D&reserved=0
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remaining products not affected by the withdrawal shall be 
refunded by IKEA.  
IKEA shall return the payment only after the goods are 
returned by the Consumer or after the Consumer supplies the 
evidence of having sent the goods back, beyond doubt, 
whichever is the sooner. The Consumer shall return the goods 
without undue delay, at the latest within 14 days from the day 
of withdrawal from the contract to the address of any IKEA 
store in Hungary. The deadline shall be considered met in case 
the Consumer sends the goods back before the expiry of 14-
day period. In the event of exercising the right of withdrawal, 
the placement of the products by the Customer at the Parcel 
Connection Point (or failure to take over the product at the 
Parcel Connection Point) shall not be considered to be an 
unequivocal proof of the return of the product to IKEA. 
In case of withdrawal the Consumer shall bear the direct cost 
of returning the goods as stated in Subsection (2) of Section 24. 
§ of Government Decree 45/2014. (II. 26.).  
The Consumer shall only be responsible for the reduced value 
of the goods that is a result of goods handling different from 
the handling necessary for familiarizing with the nature and 
features of the goods, incl. function. In such case IKEA reserves 
the right to offset unilaterally its claim for damages incurred by 
reduced value of the goods against the Consumer’s claim for 
purchase price refund.  
The Consumer is not entitled to withdraw from the contract in 
cases specified in Subsection (1) of Section 29. § of Government 
Decree 45/2014. (II. 26.).  
Namely, the Consumer is not entitled to withdraw from the 
contract on:  
• delivery of goods in closed packaging that were removed 
from the packaging and that cannot be returned for hygiene 
reasons,  
• delivery of products customized to the customer’s wish or to 
him/her.  
The Customer shall have the right to cancel the delivery at 
least 2 working days before the chosen date of delivery and 
thus keep the order but change the form of delivery from 
goods delivery to personal pickup on the date of delivery. In 
such cases the rules of personal pickup, shall be applicable 
accordingly. The Customer acknowledges that in such 
instances the goods are already prepared for delivery, so they 
can only be picked up in the specific store named by IKEA, of 
which IKEA shall inform the Customer prior to the chosen date 
of delivery. Should the store named by IKEA not be accepted by 
the Customer, the Customer may withdraw from the 
agreement.  
6.2 Goods return within 365 days  
The Customer is entitled to return the goods purchased in e-
shop at www.ikea.hu also after the above-mentioned period of 
14 days granted to the Consumer, at the latest 365 days from 
the goods takeover, or from the takeover of the last delivery of 
goods in case several kinds of goods were purchased, or the 
goods consist of several parts as defined by IKEA rules. The 
goods return has to comply with the terms and conditions 
stated by IKEA in the claims handling policy as defined in 
Annex 3.  
The Customer can exercise this right in the IKEA store where 
he/she ordered the goods.  
6.3 Handling of complaints  
Any claims shall be settled by IKEA Furnishing Ltd. in 
compliance with the provisions of the Claims handling policy of 
IKEA. In case of a claim the Customer may contact IKEA as 
follows:  
Budaörs store: 2040 Budaörs, Sport utca 2-4.  
Budapest store: 1148 Budapest, Örs vezér tere 22.  
Soroksár store: 1239 Budapest Soroksár, XXIII. ker. Vecsési út, 
hrsz.: 195836/32  
Postal address:  
1148 Budapest, Örs vezér tere 22. (Budapest store) 
Telephone: (36) 1 460-31-60  
E-mail: Kapcsolatfelvételi és reklamációs űrlap,  
Website: www.ikea.hu  

6.4. Warranty, product warranty and guarantee  
Obligatory guarantee period is 12 monts for articles listed in 
151/2003 (IX.22.) Gov. Decre (obligatory warrantee).  
IKEA provides a 24-month voluntary guarantee for products 
purchased under a Customer contract, unless IKEA makes a 
different voluntary guarantee, even longer for some products, 
under the terms of the information materials it publishes, in 
which case the voluntary guarantee cannot be shorter than the 
mandatory period specified in the Guarantee Regulation. The 
guarantee period is 1 year for the sale price of HUF 10,000 but 
not exceeding HUF 100,000 listed in Government Decree 
151/2003 (IX.22), and 2 years for the sale price exceeding HUF 
100,000 but not exceeding HUF 250,000. , In the case of 
products above the sale price of HUF 250,000, the mandatory 
guarantee period is 3 years, in which case these longer 
mandatory guarantee periods apply to these products. IKEA's 
voluntary company guarantee obligation may exceed the 
mandatory period specified in the regulation. Please find out 
about the guarantee conditions published on the IKEA website!  
The guarantee shall start on the date of pick up or delivery of 
the goods or the product is put into operation.  
All other rights granted by the legal rules for the Consumers 
are applicable.  
The terms and information on warranty, product warranty and 
guarantee are specified in Annex 2 and also in the information 
sheet at https://www.ikea.com/hu/hu/customer-
service/returns-claims/return-policy/  
7. IKEA’s withdrawal from the contract  
IKEA is entitled to withdraw from the contract prior the delivery 
in case the goods are not manufactured or sold any more or 
for any technical reasons affecting the stock data or after 
handing over if the goods- due to a quality problem - have 
been withdrawn from the market by IKEA. 
IKEA may also be entitled to withdraw from the contract if the 
Customer fails to pick up the ordered goods on the chosen 
date of pickup or takeover the ordered goods on the chosen 
date of delivery or the date specified by IKEA as specified 
herein without exercising his /her rights as defined in article 
6.1. In this case IKEA shall notify the Customer and shall take 
measures to pay the purchase price back (including the 
picking, delivery and storage costs if applied) to the Customer, 
at the earliest possible date.  

IKEA is entitled to withdraw from the purchase contract 
concluded with the Customer in case the Customer’s 
statements according to Article 1 of these General Terms and 
Conditions prove to be untrue or if there are reasonable 
doubts as to the truthfulness or completeness of these 
statements. The Company also reserves the right to suspend 
the order fulfilment and delivery of goods to the Customer 
until the doubts regarding the truthfulness or completeness 
of the Customer’s statements according to Article 1 of these 
General Terms and Conditions have been clarified. 
8 Personal data protection  
IKEA shall, in accordance with the Act CXII of 2011 on the Right 
of Informational Self-Determination and on Freedom of 
Information. (hereinafter “the Act”) process personal data of 
the Customer specified in the order for the purpose of the 
fulfilment of the contract, for a period of time necessary for the 
fulfilment of the contract, settlement of the Customer’s claims 
resulting from defective performance, if any, and also if such 
processing is necessary pursuant to legal regulations.  
The IKEA company will process personal data both 
automatically and manually and shall not transfer them to 
other persons except for contracting partners ensuring the 
fulfilment of the order, e.g., e-shop operation, processing of 
payment for the goods, transport of goods etc.  
The recipients of the data are the companies commissioned by 
the data controller, who participate in the fulfilment of the 
order and the handling of complaints, to whom the data is 
transmitted for this purpose. The payment service is provided 
by the data controller's non-EU contracted partner, with whom 
we have established the appropriate guarantees under the 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fikea.hu%2Firjnekunk&data=02%7C01%7Cmonika.porge%40ingka.ikea.com%7C24747870c37542b8b4ac08d84d889968%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637344596370517931&sdata=0FHYwrH8HWASZR5pEoHMQFKbRNYrsothL5Pko7feAL4%3D&reserved=0
http://www.ikea.hu/
https://www.ikea.com/hu/hu/customer-service/returns-claims/return-policy/
https://www.ikea.com/hu/hu/customer-service/returns-claims/return-policy/
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standard contractual terms and conditions adopted by the 
European Commission. The legal basis of data management is 
the fulfilment of the contract, the fulfilment of a legal 
obligation. If the Customer does not provide personal 
information, we will not be able to fulfil the order. Please strive 
to provide your information accurately enter! 
Personal data are provided on a voluntary basis, however, if 
the Customer does not agree with providing his/her data for 
the said purpose, the order cannot be concluded.  
The Customer has the right to access its personal data, the 
right to their rectification or erasure, possibly the right to 
restriction of their processing and the right to their portability, 
if these data are processed for the legitimate interest of the 
data controller, and to exercise other rights resulting from the 
provisions of the Act. 
The Customer may exercise the said rights at the Privacy 
Officer, IKEA Lakberendezési Kft. Örs vezér tere 22, 1148 
Budapest, or via email sent to data.privacy.hu@IKEA.com . 
IKEA will process Customer data for the purpose of customer 
survey for 1 year on the legal basis of its legitimate interest 
because of provided the service to the Customer The data is 
available to the data controller's contractual partner providing 
the satisfaction survey service to the data controller. The 
Customer has the right to object to this processing by 
contacting the data controller on the contacts above, Annex 5. 
The Customer may withdraw the given consent in writing 
at any time at the Privacy Officer, IKEA Lakberendezési Kft. Örs 
vezér tere 22, 1148 Budapest, or via e-mail sent to 
data.privacy.hu@ikea.com IKEA privacy policy relating to on-
line shopping is attached as Annex 5 
Also, the Online Dispute Resolution website 
(https://webgate.ec.europa.eu/odr) may be used to settle 
disputes.  
The Hungarian National Authority for Data Protection and 
Freedom of Information (Nemzeti Adatvédelmi és 
Információszabadság Hatóság, 
https://naih.hu/uegyfelszolgalat,--kapcsolat.html ) is the 
supervisory authority in the field of adherence to legal 
regulations regarding personal data protection. 
Cookies 
No separate registration is required for online shopping. The 
Customer will receive the first time they enter the website 
information on the type and use of cookies. The IKEA cookie 
policy is available at the following link: 
https://www.ikea.com/hu/hu/customer-service/cookie-policy/  
Data management registration number: 
2140273/2017/N 
9. Exclusion of Liability 
IKEA shall not be liable for any damages arising out of the use 
or operation of the Website, or for any of the following, for any 
reason: failure to receive data sent and / or received on the 
Internet; malfunctions of the Internet network that prevent the 
performance of this contract; failure of receiving devices or 
communication lines, loss of any content or data; failure of any 
software or website; program errors, consequences of 
extraordinary events or technical errors; including force 
majeure; and the Customer your ISP. 
Although we have carefully checked the prices on the website, 
we reserve the right to change or otherwise modify the price 
due to any obvious error due to calculation or editing. 
10. Final provision 
These General Terms and Conditions are governed by the laws 
of Hungary. 
In the event of a consumer complaint, the Consumer may turn 
to the following bodies: 
Budapest Főváros Kormányhivatala 
Fogyasztóvédelmi Főosztály 
Cím: 1051 Budapest, Sas u. 19. III. em. 
Telefon: +36 1 450 2598 
E-mail cím: fogyved_kmf_budapest@bfkh.gov.hu 
 
Pest Megyei Kormányhivatal 
Fogyasztóvédelmi Főosztály 

Cím: 1088. Budapest, József krt. 6. 
Telefon: +36 1 459 4843 
E-mail cím: fogyved@pest.gov.hu 
Further information and contact details: 
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_hat
osag  
The Customer may also submit a complaint to the authorities 
listed here as well as to the National Media and 
Communications Authority (www.nmhh.hu ). 
Consumer disputes between the Company and the Customer, 
who qualifies as a consumer, arising from online orders may 
also be settled out of court. Conciliation Boards shall have 
jurisdiction over such out-of-court dispute resolution. In the 
proceedings before the Conciliation Body, IKEA has a duty to 
cooperate. The Conciliation Body competent according to the 
seat of IKEA is the: 
Budapest Conciliation Body operating next to the Budapest 
Chamber of Commerce and Industry; 1016 Budapest, 
Krisztina krt. 99., postal address: 1016 Budapest, Krisztina krt. 
99., Phone: 06-1-488-2131,  
E-mail: bekelteto.testulet@bkik.hu and the 
Pest Megyei és Érd Megyei Jogú Városi Kereskedelmi és 
Iparkamara operating next to Békéltető Testület, adress: 
1055 Budapest, Balassi Bálint u. 25. IV/2., postal address: 1364 
Bp. Pf.:81. 
Phone: +36-1-269-0703 
E-mail: pmbekelteto@pmkik.hu 
A list of other conciliation bodies is provided in Annex 2. are 
available at the following link: 
http://fogyasztovedelem.kormany.hu/) 
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_ha
tosag. 
The Online Dispute Resolution website 
(https://ec.europa.eu/consumers/odr/main/?event=main.help.
new)  can also be used for dispute resolution. With regard to 
the protection of personal data, the compliance body is the 
National Data Protection and Freedom of Information 
Authority. (www.naih.hu). 

mailto:data.privacy.hu@IKEA.com
mailto:data.privacy.hu@ikea.com
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaih.hu%2Fuegyfelszolgalat%2C--kapcsolat.html&data=04%7C01%7Cmonika.porge%40ingka.ikea.com%7C39ee05405bd84390e0d708d88fd6aa8d%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637417499564926216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yrVwfOsaq2yXHBFKfjCTkDwC%2BOADAB4oqx0zJMWTOgg%3D&reserved=0
https://www.ikea.com/hu/hu/customer-service/cookie-policy/
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_hatosag
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_hatosag
http://www.nmhh.hu/
mailto:bekelteto.testulet@bkik.hu
mailto:mail:%20pmbekelteto@pmkik.hu
http://fogyasztovedelem.kormany.hu/
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_hatosag
https://fogyasztovedelem.kormany.hu/#/fogyasztovedelmi_hatosag
https://ec.europa.eu/consumers/odr/main/?event=main.help.new
https://ec.europa.eu/consumers/odr/main/?event=main.help.new
http://www.naih.hu/
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Annexes 
Annex 1 Goods cannot be ordered online  
Annex 2 Conditions of warrantee  
Annex 3 365 days’ goods return policy  
Annex 4 Withdrawal form  
Annex 5 Privacy policy 
 
 

Annex 1  
Goods cannot be ordered online 

The list of articles, which are excluded from online purchase:  
• Green plants  
• Oriental rugs  
• Fabrics (ready-made fabrics can be ordered)  
• Articles with assorted colors with the same article number  
• Limited collections, store specific range articles  
• Christmas and Summer range  
• Not stored, custom made products  
• Discontinued articles before product change date  
• Drinks and foods  
• Articles that are cannot be ordered via internet according to legal rules  
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Annex 2 

Warranty, product warranty and guarantee information 
A. Warranty  
In what cases may you enforce warranty claims?  

In case of non-contractual performance by IKEA, you may enforce a warranty claim against the company in accordance with the rules of 

the Civil Code of Hungary.  

What are your rights based on your warranty claim?  

You, at your own discretion, may enforce the following warranty claims:  

You may ask for a repair or a replacement, except where the claim of your choosing is impossible to meet or would cause 

disproportionate additional costs to IKEA compared to the fulfilment of another claim. If you did or could not ask for a repair, you may 

request the proportionate reduction of the price, or you may repair the defect at the expense of IKEA or have it so repaired, or – 

ultimately – you may withdraw from the contract. If the Customer claims his replacement within 3 working days of purchase 

(commissioning) due to a defect in the product, IKEA may not invoke a disproportionate additional cost pursuant to Section 6: 159 (2) (a) 

of Act V of 2013 on the Civil Code but is obliged to replace the consumable if the failure prevents proper use. 

From the warranty right of your choosing, you may revert to another, but you shall bear the cost of reverting, unless it was justified or 

caused by IKEA.  

What is the time limit of enforcing your warranty claim?  

You must report the defect immediately after discovery, but not later than within two months from the discovery of the defect. 

Additionally, please note that you may not enforce your warranty claims after the limitation period that expires two years after the 

fulfilment of the contract. In case of used assets, this time limit may not exceed one year.  

Whom may you enforce your warranty claim against?  

You may you enforce your warranty claim against IKEA.  

What other conditions are there for enforcing your warranty claims?  

Within six months after fulfilment, the only condition for enforcing your warranty claims is reporting the defect, if you can prove that the 

product or service was provided by IKEA. However, after six months from the date of fulfilment, you must prove that the defect you 

found had existed at the time of the fulfilment.  

B. Product warranties  
In what cases may you enforce product warranty rights?  

In case of a defect of movable assets (products), you may enforce a claim – at your own discretion – as defined in Section 1, or you may 

enforce a product warranty claim.  

What are your rights based on your product warranty claim?  

Under your product warranty claim, you may only request the repair or replacement of the defective product.  

What constitutes a defective product?  

A product is considered defective if it does not meet quality standards in force at the time it was marketed, or if it fails to have properties 

indicated in the manufacturer’s specification.  

What is the time limit of enforcing your product warranty claim?  

You may enforce your product warranty claim within two years of the date the product was marketed by the manufacturer. After this 

time limit, you shall lose this right.  

Against whom and under what conditions may you enforce your product warranty claim?  

You may only assert your product warranty claim against the manufacturer or distributor of the product (IKEA). In case of enforcing a 

product warranty claim, you must prove the defect of the product.  

In what cases is the manufacturer (distributor) exempt from their product warranty obligation?  

The manufacturer (distributor) will only be exempt from their product warranty obligation if they can demonstrate that:  

– They did not manufacture or market the product as part of their commercial activity; or  

– The defect, according to the current state of knowledge and technology, could not be recognized at the time of marketing; or  

– The defect of the product was the result of the application of legislation or mandatory regulatory requirements.  

To obtain exemption, the manufacturer (distributor) must only prove one cause.  
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Please note that you may not enforce normal warranty and product warranty claims for the same defect at the same time. However, after 

the effective enforcement of your product warranty claim, you may enforce a warranty claim for the replaced product or repaired part 

against the manufacturer.  

C. Guarantee  

A statutory warranty obligation (statutory warranty) applies to IKEA pursuant to Government Decree 151/2003 (IX.22.) 

concerning the products listed in the Decree. 

According to the Government Decree, the duration of the mandatory guarantee is: 

a) one year in the case of a sale price reaching HUF 10,000 but not exceeding HUF 100,000, 

b) two years in the case of a selling price exceeding HUF 100,000 but not exceeding HUF 250,000, 

c) over the sale price of HUF 250,000 for three years. 

In the case of a justified complaint, you may request a product repair, replacement, price reduction, or you may withdraw from the 

purchase. Costs related to the enforcement of the claim are borne by IKEA. In the case of a legitimate complaint validated during the 

mandatory warranty period according to Government Decree 151/2003 (IX.22), repair, replacement, price reduction may be requested, or 

the customer may withdraw from the purchase. The warranty period begins on the day of delivery of the product or, if the product is 

commissioned by IKEA or an IKEA contracted partner. If the commissioning takes place by the customer more than six months after the 

purchase, the starting date of the warranty period will be the date of delivery of the customer article to the customer. If, during the first 

repair of a consumer product during the warranty period, it is determined that the consumer product cannot be repaired, the consumer 

product will be replaced within eight days, unless otherwise provided by the consumer. If no exchange is possible, the purchase price will 

be refunded within eight days. If, during the warranty period, the consumer article becomes defective again after being repaired three 

times, unless otherwise provided by the consumer, and if Act V of 2013 on the Civil Code 6: 159. § (2) b), the consumer does not request a 

proportionate delivery of the purchase price, and the consumer does not wish to repair or have the consumer product repaired at IKEA's 

expense, IKEA will replace the consumer product within eight days. If it is not possible to exchange it, the purchase price will be refunded 

to the consumer within eight days. If the consumer product is not repaired within thirty days of notifying IKEA of the repair request, IKEA 

will replace the consumer product within eight days of the unsuccessful 30-day period, unless otherwise agreed by the consumer. If no 

exchange is possible, IKEA will refund the purchase price to the customer within eight days of the unsuccessful 30-day repair period. In 

the case of products covered by the mandatory warranty, the preservation of the packaging is not a condition for enforcing the warranty 

claim. In case of warranty, in case of a legitimate complaint we will replace it within 3 working days from the purchase, or we will repair 

or replace the defective product within 15 working days. If the product cannot be repaired within 15 days, IKEA will inform the consumer. 

If, after three repairs, the product fails again for the fourth time or cannot be repaired within 30 days, IKEA will replace it. In the event of 

a replacement, the warranty period for the replaced product will begin again. In the event of a repair, only new parts may be installed 

and the warranty period will be extended from the date of delivery of the product for repair to the time until the consumer was unable to 

use the product as intended due to a defect. The costs of fulfilling the warranty obligation are borne by IKEA. Products with a fixed 

connection or heavier than 10 kg or which cannot be transported as a manual package on public transport must be repaired at the place 

of operation. If repairs cannot be carried out at the place of operation, IKEA will take care of removal and installation as well as transport 

and return. It does not affect the warranty, warranty and other rights of the consumer under the law. 

When is the company exempt from its warranty obligations?  

The IKEA shall be exempt from its warranty obligation only in case it demonstrates that the cause of the defect was created after the 

delivery.  

Please note that you may not enforce normal warranty and guarantee claims or normal warranty and product warranty claims for the 

same defect at the same time; however, you are entitled to all your warranty rights regardless of the rights specified in Sections 1 and 2.  

D. Conditions of warranty voluntarily offered by IKEA  
We offer a 24-month voluntary warranty for new household products purchased in Hungary under a consumer agreement, except those 

covered by different warranty terms and conditions published by IKEA or stipulated in our general terms and conditions, or where IKEA 

assumes no warranty obligations. Warranty for the products purchased under the Fynd department consumer agreement shall be 12 

months, excluding the defects that gave rise to the discount. For the following products, the warranty shall be 12 months instead of the 

24-month warranty: light bulbs, plants, batteries, IKEA Family cosmetic products. In case of products under the scope of the Warranty 

Decree or in case of justified complaints raised during the warranty period specified in the Decree (12 months), you may request a repair, 

a replacement or a discount, or you may withdraw from the purchase. The warranty period begins on the day of delivery of the product 

or, if the product is commissioned by IKEA or an IKEA partner. If the commissioning takes place by the consumer more than six months 
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after the purchase, the starting date of the warranty period will be the date of delivery of the consumer article to the consumer. If, during 

the first repair of a consumer product during the warranty period, it is determined that the consumer product cannot be repaired, the 

consumer product will be replaced within eight days, unless otherwise provided by the consumer. If no exchange is possible, the 

purchase price will be refunded within eight days. If, during the warranty period, the consumer article becomes defective again after 

being repaired three times, unless otherwise provided by the consumer, and if Act V of 2013 on the Civil Code 6: 159. § (2) b), the 

consumer does not request a proportionate delivery of the purchase price, and the consumer does not wish to repair or have the 

consumer product repaired at IKEA's expense, IKEA will replace the consumer product within eight days. If it is not possible to exchange 

it, the purchase price will be refunded to the consumer within eight days. If the consumer product is not repaired within thirty days of 

notifying IKEA of the repair request, IKEA will replace the consumer product within eight days of the unsuccessful 30-day period, unless 

otherwise agreed by the consumer. If no exchange is possible, IKEA will refund the purchase price to the consumer within eight days of 

the unsuccessful 30-day repair period. In the case of products covered by the mandatory warranty, the preservation of the packaging is 

not a condition for enforcing the warranty claim. In case of warranty, in case of a legitimate complaint we will replace it within 3 working 

days from the purchase, or we will repair or replace the defective product within 15 working days. If the product cannot be repaired 

within 15 days, IKEA will inform the consumer. If, after three repairs, the product fails again for the fourth time or cannot be repaired 

within 30 days, IKEA will replace it. In the event of a replacement, the warranty period for the replaced product will begin again. In the 

event of a repair, only new parts may be installed and the warranty period will be extended from the date of delivery of the product for 

repair to the time until the consumer was unable to use the product as intended due to a defect. The costs associated with fulfilling the 

warranty obligation are borne by IKEA burdened. In case of replacement, the warranty period for the replaced product starts anew. In 

case of repair, only new parts may be installed, and the warranty period is extended by the time during which you could not use the 

product due to the defect. All costs related to the fulfilment of the warranty obligation are borne by IKEA. Products that are installed in a 

fixed manner or that are heavier than 10 kg or cannot be transported by public transport must be repaired at the place of operation. If 

the repair cannot be done at the place of operation, IKEA is responsible for disassembly and reinstallation, as well as for pick-up and 

return. The warranty shall not affect the consumer’s statutory warranty and other rights. The warranty does not cover defects and 

damage arising from misuse.  

No warranty applies if an indoors product was installed outdoors or in wet environments. All products are for indoor use, except where 

otherwise provided on the packaging or in product specifications. The current statutory expiry date applies to groceries.  

If you have any additional questions, please contact IKEA Customer Service (postal address: 1148 Budapest, Örs vezér tere 22., 2040, 

Budaörs Sport u. 2-4, 1239 Budapest, XXIII. Vecsési út, hrsz.: 195836/32, Phone: +36 1 460 3160, e-mail address: Kapcsolatfelvételi és 

reklamációs űrlap,). 

 
If you failed to get a satisfactory answer to your communication, please contact the following appeal bodies with your further complaints: 

From 1 January 2017, consumers should report their complaints primarily to the regionally competent district offices

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fikea.hu%2Firjnekunk&data=02%7C01%7Cmonika.porge%40ingka.ikea.com%7C24747870c37542b8b4ac08d84d889968%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637344596370517931&sdata=0FHYwrH8HWASZR5pEoHMQFKbRNYrsothL5Pko7feAL4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fikea.hu%2Firjnekunk&data=02%7C01%7Cmonika.porge%40ingka.ikea.com%7C24747870c37542b8b4ac08d84d889968%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637344596370517931&sdata=0FHYwrH8HWASZR5pEoHMQFKbRNYrsothL5Pko7feAL4%3D&reserved=0
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Contact:  
https://fogyasztovedelem.kormany.hu/#/bekelteto_testuletek. 
 
Az IKEA székhelye szerint illetékes Békéltető Testület: 
Budapesti Kereskedelmi és Iparkamara mellett működő Budapesti Békéltető Testület 
1016 Budapest, Krisztina krt. 99.,  
Postal address: 1016 Budapest, Krisztina krt. 99., 
Tel: 06-1-488-2131  
E-mail: bekelteto.testulet@bkik.hu 
 
Pest Megyei és Érd Megyei Jogú Városi Kereskedelmi és Iparkamara mellett működő Békéltető Testület 
1055 Budapest, Balassi Bálint u. 25. IV/2., 
Postal address: 1364 Bp. Pf.:81. 
Tel: +36-1-792-7881  
E-mail: pmbekelteto@pmkik.hu 
 
Békéltető Testületek: 
Budapesti Kereskedelmi és Iparkamara mellett működő Budapesti Békéltető Testület 
Cím: 1016 Budapest, Krisztina krt. 99. 
Telefon: 06-1-488-2131 
E-mail:bekelteto.testulet@bkik.hu 
 
Pest Megyei Békéltető Testület 
Cím: 1055 Budapest, Balassi Bálint u. 25. IV/2.. 
Levelezési cím: 1364 Budapest, Pf.: 81 
Telefon: 06-1-792-7881 
E-mail:pmbekelteto@pmkik.hu 
 
Budaörs Város Polgármesteri Hivatal 
2040 Budaörs Szabadság út 134. 
Telefonszám: +36 23 447-800; +36 23 447 817 
E- mail cím:jegyzo@budaors.hu 
 
Baranya Megyei Békéltető Testület 
Címe: 7625 Pécs, Majorosy I. u. 36. 
Levelezési címe: 7625 Pécs, Majorossy i. u. 36. 
Telefonszáma: (72) 507-154 
E-mail cím:info@baranyabekeltetes.hu 
  
Bács-Kiskun Megyei Békéltető Testület 
Címe: 6000 Kecskemét, Árpád krt. 4. 
Levelezési cím: 6001 Kecskemét, Pf. 228. 
Telefonszáma: (76) 501-525, (76) 501-532 
Fax száma: (76) 501-538 
E-mail cím: bekeltetes@bacsbekeltetes.hu 
 
Békés Megyei Békéltető Testület 
Címe: 5600 Békéscsaba, Penza ltp. 5. 
Telefonszáma: (66) 324-976, 446-354, 451-775 
Fax száma: (66) 324-976 
E-mail cím: bekeltetes@bmkik.hu  
  
Borsod-Abaúj-Zemplén Megyei Békéltető Testület 
Címe: 3525 Miskolc, Szentpáli u. 1. 
Postacím: 3501 Miskolc, Pf.376. 

https://fogyasztovedelem.kormany.hu/#/bekelteto_testuletek
mailto:bekelteto.testulet@bkik.hu
mailto:pmbekelteto@pmkik.hu
mailto:bekelteto.testulet@bkik.hu
mailto:pmbekelteto@pmkik.hu
mailto:jegyzo@budaors.hu
mailto:info@baranyabekeltetes.hu
mailto:bekeltetes@bacsbekeltetes.hu
mailto:bekeltetes@bmkik.hu
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Telefonszáma: (46) 501-091, 501-871 
Fax száma: (46) 501-099 
E-mail cím: bekeltetes@bokik.hu 
  
Budapesti Békéltető Testület 
Címe: 1016 Budapest, Krisztina krt. 99. 1/111. 
Telefonszáma: (1) 488-2131 
Elnök: Dr. Baranovszky György 
E-mail cím: bekelteto.testulet@bkik.hu 
  
Csongrád Megyei Békéltető Testület 
Címe: 6721 Szeged, Párizsi krt. 8-12. 
Telefonszáma: (62) 554-250/118 mellék 
E-mail cím: bekelteto.testulet@csmkik.hu 
  
Fejér Megyei Békéltető Testület 
Címe: 8000 Székesfehérvár, Hosszúséta tér 4-6. 
Telefonszáma: (22) 510-310 
Fax száma: (22) 510-312 
E-mail cím: bekeltetes@fmkik.hu 
  
Győr-Moson-Sopron Megyei Békéltető Testület 
Címe: 9021 Győr, Szent István út 10/a. 
Telefonszáma: (96) 520-217 
E-mail cím: bekeltetotestulet@gymskik.hu 
  
Hajdú-Bihar Megyei Békéltető Testület 
Címe: 4025 Debrecen, Vörösmarty u. 13-15. 
Telefon: 06-52-500-710; 500-745 
Fax: 06-52-500-720 
E-mail cím: bekelteto@hbkik.hu 
  
Heves Megyei Békéltető Testület 
Címe: 3300 Eger, Hadnagy utca 6. Fsz.1. 
Levelezési címe: 3300 Eger, Faiskola út 15. 
Telefonszáma: (36) 416-660/105 mellék 
E-mail cím: bekeltetes@hkik.hu 
  
Jász-Nagykun-Szolnok Megyei Békéltető Testület 
Címe: 5000 Szolnok, Verseghy park 8. III/ 303-304. 
Telefonszáma: (20) 373-2570 
E-mail cím: bekeltetotestulet@iparkamaraszolnok.hu 
  
Komárom-Esztergom Megyei Békéltető Testület 
Címe: 2800 Tatabánya, Fő tér 36. 
Telefonszáma: (34) 513-010; 513-012 
E-mail cím: bekeltetes@kemkik.hu 
  
Nógrád Megyei Békéltető Testület 
Címe: 3100 Salgótarján, Alkotmány út 9/a 
Telefonszám: (32) 520-860 
Fax száma: (32) 520-862 
E-mail cím: nkik@nkik.hu 
   
Somogy Megyei Békéltető Testület 
Címe: 7400 Kaposvár, Anna utca 6. 
Telefonszáma: (82) 501-000 
E-mail cím: skik@skik.hu 

mailto:bekeltetes@bokik.hu
mailto:bekelteto.testulet@bkik.hu
mailto:bekelteto.testulet@csmkik.hu
mailto:bekeltetes@fmkik.hu
mailto:bekeltetotestulet@gymskik.hu
mailto:bekelteto@hbkik.hu
mailto:bekeltetes@hkik.hu
mailto:bekeltetotestulet@iparkamaraszolnok.hu
mailto:bekeltetes@kemkik.hu
mailto:nkik@nkik.hu
mailto:skik@skik.hu
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Szabolcs-Szatmár-Bereg Megyei Békéltető Testület 
Címe: 4400 Nyíregyháza, Széchenyi u. 2. 
Telefonszáma: (42) 420-180 
Fax száma: (42) 420-180 
E-mail cím: bekelteto@szabkam.hu 
  
Tolna Megyei Békéltető Testület 
Címe: 7100 Szekszárd, Arany J. u. 23-25. III. em. 
Telefonszáma: (74) 411-661 
Fax száma: (74) 411-456 
E-mail cím: dombovar@tmkik.hu; tmkik.dombovar@gmail.com  
  
Vas Megyei Békéltető Testület 
Címe: 9700 Szombathely, Honvéd tér 2. 
Telefonszáma: (94) 312-356; (94) 506-645 
E-mail cím: pergel.bea@vmkik.hu  
  
Veszprém Megyei Békéltető Testület 
Címe: 8200 Veszprém, Radnóti tér 1. Fsz. 117. 
Telefonszáma: (88) 814-121 
Fax száma: (88) 412-150 
E-mail cím: info@bekeltetesveszprem.hu 
  
Zala Megyei Békéltető Testület 
Címe: 8900 Zalaegerszeg, Petőfi utca 24. 
Telefonszáma: (92) 550-513 
E-mail cím: zmbekelteto@zmkik.hu 

mailto:bekelteto@szabkam.hu
mailto:dombovar@tmkik.hu
mailto:tmkik.dombovar@gmail.com
mailto:pergel.bea@vmkik.hu
mailto:info@bekeltetesveszprem.hu
mailto:zmbekelteto@zmkik.hu
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Annex 3  
Risk-free purchase 
Right to replacement for 365 days (*) 

 
If you are not (entirely) satisfied with our products, you can return them within 365 days, without giving any reasons. We get unused 

products back, if accompanied by the original proof of purchase, and you can choose new ones, or we refund the product purchase price 

you paid, using the payment method of the original purchase. You can return any product to the IKEA stores, even if it has been 

assembled, provided it is clean, undamaged, functional, and meets hygiene standards. If you can, please also return the original 

packaging. If the returned product fails to meet the above requirements, IKEA stores retain the right to refuse the repurchase, or they 

take the product back at a discounted price, the discount percentage being unilaterally determined by IKEA against the original price. In 

case changing one’s mind about the purchase takes abusive form (i.e. it concerns significant items, in significant volume or value, is 

repetitive or is a result of other business interests), IKEA is entitled to refuse the request. No replacement of food products shall be 

granted.  

*These conditions apply in addition to the rights provided by law.  

 

Right to replacement concerning mattresses  

Try your new mattress at home for 90 nights from the date of purchase, and if you change your mind about it, you can return the 

mattress, provided it is unspoiled, clean and in good condition, to the IKEA stores, and you can choose another one instead. All you have 

to do is to bring back the mattress with your original receipt as proof of purchase, and we will help you find the one that really suits you, 

or we refund the purchase price you paid for the mattress, using the payment method of the original purchase. The mattress test option 

applies to all mattresses for which we offer a guarantee of 25 years.  

 

If you want to replace the mattress you purchased from us with another one, and the other costs more than the original, you need to pay 

for the difference. If the new mattress costs less than the original, we credit the difference to your IKEA card, which you can use for 

purchases in any IKEA store in Hungary.  

During the 90-day mattress test, you have the chance to test all of our mattresses for which we offer a guarantee of 25 years (for the 25-

year warranty conditions, terms of use and for our user guide, see our website www.IKEA.hu or contact the stores.) Terms of the 90-day 

mattress test do not affect the consumer’s statutory warranty rights or, in 

case of products covered by statutory warranty; consumer rights specified in the Decree; these rights keep apply.
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Annex 4  
Withdrawal/ Termination statement sample 
 
(Only to be filled and returned in case you want to withdraw from / terminate the contract)  

Address: IKEA Lakberendezési Kft (Budapest store) postal address: 1148 Budapest, Örs vezér tere 22. or IKEA Lakberdezési Kft (Budaörs 

store) postal address: 2040 Budaörs Sport 2-4. or IKEA Lakberendezési Kft (Soroksár store) postal address: 1239 Budapest, XXIII. Vecsési 

út, hrsz.: 195836/32 (Phone: +36 1 460-31-60, e-mail: Kapcsolatfelvételi és reklamációs űrlap,)  

Information: 

A 45/2014. (II. 26.) in accordance with the Government Decree, the Customer, who qualifies as a consumer, is entitled to withdraw from 

the contract without giving reasons before receiving the products or within 14 days after receiving the last product or piece. The 

Customer is also entitled to withdraw his offer to enter into a contract. If the Customer who qualifies as a consumer decides to withdraw 

within the specified period, IKEA is obliged to refund the full amount paid (purchase price and assembly and delivery fee, or storage fee, 

if charged) to the Consumer within 14 days at the latest. IKEA will refund the refund in the same way as the payment method used by the 

Consumer. With the express consent of the Consumer, IKEA may use another method of payment for the refund, but the Consumer may 

not incur any additional costs as a result. In case of withdrawal, the Consumer is obliged to return the product to the address of any IKEA 

store immediately, but no later than within fourteen days from the notification of the withdrawal. The return is considered completed if 

the Consumer sends the product before the expiry of the 14-day deadline. In case of withdrawal, the Consumer shall bear the direct cost 

of returning the product in accordance with 45/2014. (II. 26.) Government Decree 

In accordance with Section 24 (2). The Consumer is only liable for depreciation resulting from use in excess of the use required to 

determine the nature, properties and operation of the product. 

I/we the undersigned declare to exercise my/our right of withdrawal/termination concerning the contract about the purchase of the 

product (s) below or the provision of the service below (please specify products)  

………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………….
. 
 
Date of conclusion of contract / receipt:…………………………………………………  
 
Name (s) of consumer (s):………………………………………………………………….  
 
Address (es) of consumer (s):………………………………………………………………  
 
Signature (s) of consumer (s): (Only in case of a hardcopy statement):  
 
 
_______________________  
(Signature)  
 
Date:  
 
 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fikea.hu%2Firjnekunk&data=02%7C01%7Cmonika.porge%40ingka.ikea.com%7C24747870c37542b8b4ac08d84d889968%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637344596370517931&sdata=0FHYwrH8HWASZR5pEoHMQFKbRNYrsothL5Pko7feAL4%3D&reserved=0
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Annex 5. 
IKEA Privacy policy applicable to online shopping 

 
The company IKEA Furnishing Ltd (address: 1148 Budapest, Örs vezér tere 22.) as controller will process, according to Act CXII of 2011 on 

the Right of Informational Self-Determination and on Freedom of Information (hereinafter „Law“), personal data of the customer as data 

subject provided in the order for purposes of fulfilling the sales contract during necessary time, for a settlement of possible claim and if 

further processing is necessary according to special laws.  

 

The scope of the managed data: identification number, e-mail address, IKEA Family card number, name, telephone number, (mobile 

phone number), home address, bank card data, bank account number, purchased products (and their purchase price). 

 

IKEA will process personal data automatically and/or manually and won’t provide them to other 3rd parties except contractual partners 

executing services to fulfil the sales contract, e.g. the operation of online sales website, the card payment processing, goods transport, 

etc. Data management notifications are made by IKEA Ceska s.r.o. (Skandinavská 1/131 155 00 Prague). 

 

The providing personal data is voluntary, but in the case of if a customer refusal to provide them for the sales contract, then online sale 

cannot be performed. 

The legal basis for the processing of personal data is the fulfilment of a contract and the fulfilment of a legal obligation. IKEA will process 

provided Customer data also for the purpose of customer survey for 1 year on the legal basis of its legitimate interest because if provided 

the service to the customer. The data is available to the data controller's contractual partner providing the satisfaction survey service to 

the data controller. The Customer has the right to object to the data processing by contacting the data controller at the contact details 

below. The Customer has the right to withdraw the consent at any time, but the withdrawal of this consent does not affect the lawfulness 

of the data management for the period before the withdrawal of the consent. 

 

The customer has the right of access to his personal data, the right for their rectification or erasure, for their portability and possibly for 

restriction of their processing. . These rights can be applied in the written form at the address IKEA (1148 Budapest, Örs vezér tere 22) or 

on the e-mail address of the Privacy officer, data.privacy.hu@ikea.com .  

The duration of the data processing: period necessary to fulfil the sale contract and the duration required by law (8 years in respect of 

invoices). IKEA may use the assistance of a data processor.  

Rights of the customers as data subjects.  

Upon the data subject’s request the data controller shall provide information concerning the data relating to him, including those 

processed by a data processor on its behalf or according to his notice, the sources from where they were obtained, the purpose, grounds 

and duration of processing, the name and address of the data processor and on its activities relating to data processing, and - if the 

personal data of the data subject is made available to others - the legal basis and the recipients. Furthermore, the data subject may 

request from the data controller the rectification of his personal data, and the erasure or blocking of his personal data, save where 

processing is rendered mandatory. Information is free of charge.  

 

IKEA must comply with requests for information without any delay, and provide the information requested in an intelligible form, in 

writing at the data subject’s request, within not more than 25 days. If the data subject disagrees with the decision taken by the controller, 

or if the controller fails to meet the deadline, the data subject shall have the right to turn to court within 30 days of the date of delivery.  

The data controller may refuse to provide information to the data subject in the cases specified by law. In case IKEA refuses to provide 

information, it will specify the provision of law allowing it to do so.  

Where a personal data is deemed inaccurate, and the correct personal data is at the controller’s disposal, the data controller shall rectify 

the personal data in question.  

Personal data shall be erased if (a) controlled unlawfully; (b) so requested properly by the data subject; (c) incomplete or inaccurate and it 

cannot be lawfully rectified, provided that erasure is not prohibited by statutory provision of an act; (d) the purpose of controlling no 

longer exists or the legal time limit for storage has expired; (e) so ordered by court or by the Authority.  

mailto:data.privacy.hu@ikea.com
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Personal data shall be blocked instead of erased if so requested by the data subject, or if there are reasonable grounds to believe that 

erasure could affect the legitimate interests of the data subject. Blocked data shall be controlled only for the purpose which prevented 

their erasure.  

If the accuracy of an item of personal data is contested by the data subject and its accuracy or inaccuracy cannot be ascertained beyond 

doubt, the data controller shall mark that personal data for the purpose of referencing.  

When a data is rectified, blocked, marked or erased, the data subject and all recipients to whom it was transmitted for processing shall 

be notified. The notification is not required if it does not violate the rightful interest of the data subject in light of the purpose of 

processing.  

If the data controller refuses to comply with the data subject’s request for rectification, blocking or erasure, the factual or legal reasons 

on which the decision for refusing the request for rectification, blocking or erasure is based shall be communicated in writing within 25 

days of receipt of the request. Where rectification, blocking or erasure is refused, the data controller shall inform the data subject of the 

possibilities for seeking judicial remedy or lodging a complaint with. 

Authority. Remedies  

Any person shall have the right to notify the Authority (Hungarian National Authority for Data Protection and Freedom of Information, in 

Hungarian: Nemzeti Adatvédelmi és Információszabadság Hatóság; http: https://naih.hu/uegyfelszolgalat,--kapcsolat.html registered 

seat: 1055  Budapest Falk Miksa 9-11 postacím: 1363 Budapest, Pf.: 9., telephone: +36 (1) 391-1400) and request an investigation alleging 

an infringement relating to his or her personal data or concerning the exercise of the rights of access to public information or 

information of public interest, or if there is imminent danger of such infringement. The Authority shall carry out the investigation free of 

charge; the costs thereof shall be advanced and borne by the Authority.  

In the event of any infringement of his rights, the data subject may turn to court action against the controller. The court shall hear such 

cases in priority proceedings. The action shall be heard by the competent tribunal. If so requested by the data subject, the action may be 

brought before the tribunal in whose jurisdiction the data subject’s home address or temporary residence is located. Data controllers 

shall be liable for any damage caused to a data subject as a result of unlawful processing or by any breach of data security requirements. 

The data controller shall also be liable for any damage caused by data processor acting on its behalf. The data controller may be 

exempted from liability if he proves that the damage was caused by reasons beyond his control. No compensation shall be paid where 

the damage was caused by intentional or serious negligent conduct on the part of the aggrieved party. Should the data controller 

infringe the personality rights of the data subject with the illegal control of the data subject’s data or with the breach of data security 

requirements, the data subject may claim restitution from the data controller. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnaih.hu%2Fuegyfelszolgalat%2C--kapcsolat.html&data=04%7C01%7Cmonika.porge%40ingka.ikea.com%7C39ee05405bd84390e0d708d88fd6aa8d%7C720b637a655a40cf816af22f40755c2c%7C0%7C0%7C637417499564926216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yrVwfOsaq2yXHBFKfjCTkDwC%2BOADAB4oqx0zJMWTOgg%3D&reserved=0
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