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0}¤;8V;9³¡ í
!XB]!£^0]I[
8±78X<OI

\BX4X7SD}E_S£3}RRIXN\VVB« ĭBXNN VNĮ 0VEV±\!³N<³!B[KD;!XB9³¡\2·¡V"·V^7£_;!XB]C£E]I[C}7!XB0£V!}EDI 
\BX\2·¡VD XVE4«!B9³¡\L¯;JX\S8À0VE0£V!}EDI\!³¡ND!}K3}RRIXN\2;C[JX<XB"C}7!XB!}K0£V!}EDI;}¤;̂7£7³9³¡JÀ7 
SX!!B[KD;!XBBXNEX;R$8±!BB<9³¡^< \S<X[J<_;VE4«!B0VE3}RRIXN\VVB«N}E^< \R³NERV \BX0V\J;V
]RI8QVB«<]C£E0£V!}EDI Raise a Concern 3µ¡E_2£EX;^7£O X; https://www.ikea.com/ rac-supply -
chain \<·¡V<³!XB]C£E0£V!}EDI 8}D]9;9³¡O X;!XBP¶!VKB<]I[<³LB[JK!XB>«C[8BDCJVK0£V!}EDI
VN XEI[\V³N7"³¡"£D;

KB±M}9V±\!³N0VJED;J±9A±_;!XBR±CXB>XD X0£V!}EDI_7\!³¡ND!}K3}RRIXN\2;9³¡C[<³!XBJ·KJD;]I[0£V!}EDI
_79³¡C[C}7!XB7£DND±A³!XBV·¡;q \2 ; !XBJVK"X<\9 X;}¤; V±\!³NR±CXB>X0£V!}EDI9³¡BXNEX;9}¤ES<7VN XE
CB±EC}E ]I[LB[\<±;0£V!}EDIVN XEB[<}7B[D}E \L¯;!IXE ]I[\L¯;ABB< KB±M}9V±\!³NC[8}7J±;`7NR±CXB>X
CX!L~CC}N8 XEq \2 ; I}!M>[ V±9A±RI ]I[0£V\9®CCB±E9³¡B[KÀ ]I[4À>C[̂7£B}K]C£E\!³¡ND!}K0}¤;8V;0VE
!B[KD;!XB]I[OI0VE!B>³ 7̀NSI}!!XB]I£D !XB]C£E0£V!}EDILB[!VK7£DN0}¤;8V;8 V̂L;³¤
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0}¤;8V;9³¡ é
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0}¤;8V;9³¡ ë
!XBJVK"X<

0}¤;8V;9³¡ ì
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0}¤;8V;9³¡ î
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0}¤;8V;9³¡ é !XB\L²7!B>³
!B>³C[^7£B}K!XBK};9µ!K;]RI8QVB«<]C£E0£V!}EDI Raise a Concern ^< D XCX!OÂ£BXNEX;`7N8BE
SB·VCX!D±A³V·¡;q 9³¡^7£B}K ĭ\2 ; C7S<XN !XB`9B6}R9« !XBLB[2À<Į ]I[BXNEX; ħ_;;X<0VEħ 0VE
OÂ£BXNEX;K;]RI8QVB«< 

0}¤;8V;9³¡ ê !XB4}7]N!
\BXC[B}K9BXK0£V!}EDI`7NN·;N};!XBB}K9BXK#XN_; ï D};8X<L*±9±; 0£V!}EDIC[^7£B}K!XB8BDCJVK
\R·¡VN·;N};D X0£V!}EDI;}¤;VNÂ _;0VK\08 3µ¡ES<XN4DX<D X0£V!}EDI7}E!I XD\!³¡ND0£VE!}K3}RRIXN\VVB« 
ĭBXNN VNĮ 0VEV±\!³N]I[]J7E"µE!XBI[\<±7SI}!CBBNXKBB> IWAY J¹XSB}K3}RRIXN\VVB«0VEV±\!³N
!(S<XNSB·V0£VK}E4}K8 XEq 9³¡VXC\!±70µ¤; SX!0£V!}EDI;}¤;VNÂ ;V!0VK\08 ĭ\2 ; 0£VB£VE\B³N;0VE
IÂ!4£XĮ !B>³C["Â!L²7]I[\BXC[]C£E_S£OÂ£BXNEX;9BXK SX!VNÂ _;0VK\08 KB±M}9V±\!³N9³¡<³4DX<J}<R};A«
8X<J}..X!}K3}RRIXN\VVB« ĭBXNN VNĮ 0VEV±\!³NC[C}7!XB!}K0£V!}EDI8 V^L

0}¤;8V;9³¡ ë !XBJVK"X<
0£V!}EDIC[^7£B}K!XB8BDCJVKB[7}KJÂE9³¡VXC\!³¡ND0£VE!}K!XBD±C}N\2±E\V!JXB]I[!XBLB[2À<!}K
OÂ£BXNEX;\R·¡V9¹X4DX<\0£X_CJ"X;!XB>«9³¡\!±70µ¤;_S£7³N±¡E0µ¤; !XB<³J D;B D<0VEV±\!³NV±9A±RI 
\R·¡VR±CXB>XD X0£V!I XDSX7}E!I XD<³<ÂI8X<0£V\9®CCB±E9³¡<³VNÂ SB·V^<  !XBJVK"X<C[!¹XS;7
0}¤;8V;"}7̂L 

0}¤;8V;9³¡ì!XBJ·KJD;
SX!!XBJVK"X<RKD XC¹X\L̄;8£VE<³!XBJ·KJD;\R±¡<\8±< ĭ̀LB79BXKD XVXĈ< ̂7£\L̄;\2 ;;}¤;\J<V^LĮ 
KB±M}9V±\!³N9³¡\!³¡ND0£VEC[\L̄;OÂ£;¹X_;!XBJ·KJD;7}E!I XD ̀7N]8 E8}¤ER;}!EX;#XN_;9³¡O X;!XBP¶!VKB<
]I[VXC]8 E8}¤EKB±M}9#XN;V!9³¡<³4DX<BÂ£]I[4DX<\2³¡ND2X.9³¡\!³¡ND0£VE_;!B>³9³¡C¹X\L¯;\R·¡V8BDCJVK
0£V!}EDI ]I[\BXC[!¹XS;7\R±¡<\8±<D X_4BK£XE9³¡8£VELBµ!MX 9}¤E;³¤\L̄;!XB7¹X\;±;!XB\R·¡V_S£BÂ£0£V<ÂI\9 X9³¡
C¹X\L̄;\9 X;}¤;]I[C[4¹X;µE"µE4DX<\L̄;J D;8}D0VE0£V<ÂI VE4«!B3}RRIXN\VVB« ĭBXNN VNĮ 9³¡VNÂ _;
0VK\080VE0£V!}EDIC[^7£B}KV;À.X8_S£RÂ7]I[VA±KXN0£V\9®CCB±E\!³¡ND!}KJ"X;!XB>«9³¡\!±70µ¤; !XB
7¹X\;±;!XB0}¤;8 Vq ̂LC[\L̄;̂L8X<0£V\9®CCB±E\9 X;}¤; SX!0£V!}EDI;}¤;\!³¡ND0£VE!}K3}RRIXN\VVB«0VE
V±\!³N9³¡^< ^7£C}7SXJ±;4£X_S£!}KKB±M}9V±\!³N`7N8BE 4DX<J}<R};A«!}K3}RRIXN\VVB«`7N8BE9³¡C}7SXJ±;4£X
CX!VE4«!B;³¤C[̂7£B}K!XBR±CXB>X\R·¡VR}?;X0}¤;8V;!XBJ·KJD;9³¡\S<X[J<_;CÀ79³¡N}Ê< ̂7£7¹X\;±;!XB 

0}¤;8V;9³¡ í !XB]!£^0]I[8±78X<OI
SX!C¹X\L¯;8£VE]!£^0 \BXC[8!IE!}K3}RRIXN\VVB« ĭBXNN VNĮ9³¡VNÂ _;0VK\08 
]I[J·¡VJXB!}KOÂ£BXNEX;]I[ĴSB·VSXB·V!}KOÂ£BXNEX; ĭ8X<4DX<\S<X[J<Į \BXL*±K}8±8X<SI}!!XB]!£^0
Q ¤̧;QÂ]I[\2·¡VD X!XBRÂ74ÀN\L¯;D±A³J¹X4}._;!XBC}7!XB]I[]!£^00£V!}EDI 

0}¤;8V;9³¡ î !XBL²7!B>³
KB±M}9V±\!³N9³¡\!³¡ND0£VEC[9¹XEX;B D<!}K3}RRIXN\VVB« ĭBXNN VNĮ 0VEV±\!³N\R·¡VN·;N};D X 
!XB7¹X\;±;!XB]I[!XB]!£̂0Q̧¤;QÂ9³¡8!IE!};̂D£\JB®C\B³NKB£VN ]I[!B>³7}E!I XDC[J±¤;JÀ7IESI}ECX!;}¤; 
_;!B>³9³¡!XB7¹X\;±;!XB]I[!XB]!£̂0Q̧¤;QÂ9³¡8!IE!};̂D£̂< <³4DX<4·KS;£X \BXC[R±CXB>X0}¤;8V;9³¡
\S<X[J<9}¤ES<7 3µ¡EBD<"µE!XB7¹X\;±;!XB9³¡J¹X4}. SX!C¹X\L̄; 0£V<ÂIJ D;KÀ44IC[N}E4E\L¯;4DX<I}K
8IV7!B[KD;!XB

!B>³9³¡BXNEX;
C[<³0}¤;8V;7}E8 V̂L;³¤
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4À>C[^7£B}K!XBN·;N};!XBB}K9BXK#XN_; ï D};8X<L*±9±;SI}ECX!9³¡4À>J E0£V!}EDI 8IV7!B[KD;!XB 
KB±M}9V±\!³N9³¡C}7!XB!B>³0VE4À>C[]C£E_S£4À>9BXK"µED±A³9³¡C[7¹X\;±;!XB!}KBXNEX;7}E!I XD JVK"X<
0£V<ÂISB·V4¹X2³¤]CE_7q CX!4À> ]I[]2B«OI0VE!B>³ 4À>C[9BXKOI0VE!B>³#XN_; ë \7·V;SI}ECX!
9³¡KB±M}9V±\!³N^7£B}K0£V!}EDI0VE4À> !B>³9³¡3}K3£V;VXC_2£\DIX_;!XB7¹X\;±;!XB;X;!D X `7N4À>C[^7£B}K
0£V<ÂIV}L\78\L¯;LB[C¹X 

H};C[9BXK4DX<
4·KS;£X\!³¡ND!}K0£V
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]RI8QVB«<]C£E0£V!}EDI Raise a Concern 7¹X\;±;!XB`7NKB±M}9#XN;V!]I[<³8}D]9;#XN_;
KB±M}9V±\!³N\R³NEC¹X;D;S;µ¡E\9 X;}¤;9³¡<³J±9A±¬VN XEC¹X!}7_;!XB\0£X"µEJ D;8 XEq 9³¡\!³¡ND0£VE!}KV±\!³N
]RI8QVB«<9³¡LIV7#}N]I[<³CÀ7LB[JE4«\HRX[;³¤LB[!VK7£DN]KKQVB«<K;\D®K]I[B[KKC}7!XB!B>³ 
<X8B!XB7£X;4DX<LIV7#}N9XE\94;±4]I[_;B[7}KVE4«!B2 DN4À£<4BVE0£V<ÂIJ D;KÀ44ICX!!XB
K±7\K·V; ĭ̀7N8}¤E_CSB·V̂< ̂7£8}¤E_CĮı JÂ.SXNı "Â!9¹XIXN SB·V\0£X"µE`7NKÀ44I9³¡^< ^7£B}KV;À.X8 

\BXRNXNX<VN XE\8®<9³¡9³¡C[^< \L²7\ON8}D8;0VEOÂ£BXNEX; 0£V!}EDI9³¡^7£B}KBXNEX;]I[0£V<ÂI9³¡\!³¡ND0£VE
9}¤ES<7C[̂7£B}K!XBL*±K}8±]I[C}7\L¯;0£V<ÂI9³¡\L¯;4DX<I}K\HRX[ BD<"µE8}D8;0VEOÂ£BXNEX;]I[OÂ£_7
!®8X<9³¡<³!XB!I XD"µE_;!XBBXNEX; \BX]2B«0£V<ÂI!}K4;!IÀ <\I®!q \9 X;}¤;̀7N7¹X\;±;!XB\9 X9³¡C¹X\L¯;
VN XE\4B E4B}7 \BX\L²7\ON0£V<ÂI\HRX[!}KOÂ£9³¡C}7!XB!}K0£V!}EDI]I[OÂ£9³¡<³S;£X9³¡8}7J±;_C\!³¡ND!}K
<X8B!XB9³¡\L¯;^L^7£ SX!<³!XBJ·¡VJXB_7q !}KVE4«!B3}RRIXN\VVB« ĭBXNN VNĮ 0VEV±\!³N\2 ; \R·¡V0V
4¹X2³¤]CE 2·¡V0VEOÂ£BXNEX;C[\L¯;4DX<I}K\J<V \BXC[<VK0£V<ÂI_S£!}KKÀ44I9³¡JX< \2 ; S; DNEX;0VEB}F 
_;!B>³9³¡!(S<XN!¹XS;7\9 X;}¤; 

4À><}¡;_Ĉ7£VN XÊ BD X 
0£V!}EDI0VEH}; 
C[\L¯;4DX<I}K 
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]RI8QVB«<]C£E0£V!}EDI
Raise a Concern
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