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takich problemow i dlaczego jest to

r i u_ZI c,

Rpcbl gm |
a n pJir | T

1 Firmy IKEAto organizacje b x g _ Lpodhla am ilKEAQ &o Inter IKEAGroup oraz franczyzobiorcy: INGKAGroup, Al-Futtaim, Al-Homaizi, MAPA,

Dairy Farm, House Market, Northern Birch, Ikano, Sarton, Falabella, Miklatorg i Al-Sulaiman.
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Su_Z _kw* Zc xel _gx_lgc npm jckfiu bmrwaxaawaf | gcu
ijsaxmuc bj _ srpxwk |l g_“cxngcaxlcem Rpmbmugqgi _ n

xembl mRag x npxcngq_ kg, Npxckgjax_l gc gnp_uw kmZc
~rkmgdcpé " p_is x_sd_|lg_ , @ocRjg xelLmgggx npm jck*
ugn_pagc* _ gllg | _ rch nmbgr _ugc x_hka qgqgé unpmu

npm jckfiu u a_Lwk L _tasafs u_prmRag #&#1C?,

Dgpkw &£1 C? ambxgcllgec bxg L _ha u xLmZmlwaf kgeébxyv
Qi L _b_ha qge mlc x rwggeéeaw &nmb' bmgr uainu g qgcrci
wbhsZwpfk Lwaf qgnmbLcaxl mRag_af, Xb_hckw gm > gc qgnp_
nmx _g_kc dgpkw &1 C?, Ugcpxwkwtczdlipozgymyc k w mggael 3

unbwu | _ Jsbxg* qgqnmtrcvajxicnh qurucnb vg* ngbw c&remb' bmgr ua
nmbxgcj _a | gxc xm mugax _ | gc,

Wszelkie nieetyczne zachowania (pod)b mgr uafiu Z£1 C? su_Z _kw x_ |l gchbnm
ro i g_km h i | gc i acnrshckw gaf s np_amul gi nu dog
owcRjg ugcgx m r _igk x_afmu_ |l gs* x_aféa_kw bm xeln
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Jak zgt osi C
problem?

Maxci shckw* Zc &nmb' bmgr uaw £1 C? ~éba kgcjg gmjghblc
ipmxugaxwpml gckfiu xugax _ | waf x | psgx_|I gck i mbciqgfiu

Su_Z _kw* Zc npm jckw xugdx |l c x L_tasafck bmgr _u nmu l w ~wag u n
i mjchl mRag pmxugéadax_ | c npxcx mpe_ |l gx_aheé* u irfipch u anglw,

wcRjg npmacqg xel _gx_ Il g_ |l gcnp_ugbLmumRag u mpe_ | gx_a bmgr uaw

gr pml gc

|
r _rcaxl mRa.

uwqgr _pakmBBawygi mpkwgdmakw P_ggc _ Amlacpl bmgreénl ch
internetowej IKEAcom. L _j cZw x |l gch hcbl i impxwgr _a hcbwlgc u

Xel _gx _lc || _k npm jckw* ij _qwdgishckw Kmpeodgi shckw

rm npmu_bxga bm pmx n fanxgeaegest tolzanadheppodejmjegny |,

bxg L I g_ um ca &nmbw bmegor lugaawx wagl G2u*cl r s _j Il ¢ qgqxi mbw,

Npmacbsp_ xelL_ _gx _Ig_ npm jckidu &£ I _tasaf bmgr _u #£1C?%? @
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Jakiego rodzaju
problemy

mo g €

Npmacbsp _

X el

_qgx_1g_

Z gt asz

npm j ckiu

A

 tasaf

bmgr _u

£l C3

Ny rdmpk_ P _gqc _ Amlacpl by L _tasaf _ bmgr _ _u £1 C? nm
xekbLmgxclg_ m kmZjguwaf | gcnp_ugblLmumRag _af s bmgr _uaf
npxwi L _ b | psqgxcl gkodeksu pnigbr epnbnsu A Ug? W*b mgr uvuainu #£1 C? | s
m mugaxshaawaf npxcngginu, Lgc b_ gge qrumpxwa ncll ch
bm xebLmgxclg , X _ afea_kw* "~ w xel gx_a ugxwgrigc qwrs _
£1 C? L _kgc np_u_ axbmugci _ js  np_u_ np_amulgaxc* bmn
nNp_ae ngxwk mua* jciacu_Zw X_g_bw “cxngcaxctqgqru_ g f
jsauq@xkaC ncl ghc* gel mpshc np_um bm rumpxcl g_ xu
pcnpcxclr_ar.lg np_amul gi iu* mbk_ug_ bmgréns bm Zwul mRa
mb > gcp_ xgckgé g Rpmbig bm Zwadubdczesticzynp ul gc gxi mbxg
wbxg L ilngpsanfawh!| waf , Npmggkw rcZ xel _gx_a uqgxcjigc bxcg
acjs sipwagc nmuwZgxwaf x_af mu_¢t,

U npxwn_bis npm jckAau bmrwaxaawaf np_amulgifiu js dgp
npmacbspw ubpmZmlc u dgpk_af &1 C?, Nm ugéach gl dmpk _a
| _ qrpmlé glrcplcrmua £1 C?, amk,

Qi peg bmrwaxaac npmbsiriu g sgqbLse qil_b_ I c npxcx 1ijg
xcgnmkbLiAu m glkLseg i1 jgclr_u nmgxaxceinjlwaf dgpk_af £IC

| gc "~ eba m gbLsegu_ | c | n |

rdmpkgc P_ggc _ Amlacpl,

()
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Czy zgtoszeni
probl emu moze
zaszkan mbh ¢
InNnym?

Ugxwqrigec xel _gx_ | ¢ npm jckw g xugax_| c x | gkg gl dmp

Ve

ioznaczaneh i m RagRjc nmsdlc, Bmrwaxw rm r_iZc rmZq_kmRa
xelL gx_haac g gllc x_ 1l e _Zmu _ | eprawiedivee r p _irmu_| ¢ m  gc
| jednakowo , Mpe | gx _ahc &nmb' bmgr _uvuanu j s mgm w* i1 rApwa
uwqlLsaf | ¢c g "~ eba kmelLw npxcbgr _uga qgumha wucpghe uwhb
xelk gx _haawaf ~ebxgc hcbl i afpmlgml _, I mlqgciucl ahc

podstawie faktow. Qnpxcagug _kw qgqge ugxcjigk dmpkmk bxg L _t mb

N kgér _h* _~w xelL _gx_a npm jckw rwjim* hcRjg k_gx sx

|l gcnp_ugblLmumRag g&d np_ubxguc, Ksgggx rcZ npxcbgr ug

()

gl dmpk _ahc* irfipc kmZl _ xucpwdgi mu_a,
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Jak zgt osi C
problem?

Bmgren bm nj _rdmpkw P_gqgqc _ Amlacpl bj _ L _tasaf _ bmgqg

npxcx grpmle glrcpl cr murac-stpply-afg8gl uuXelgmgx ¢ lagnk -
kmzZl _ bmiml _a rcjcdmlgaxlgec js° uwnclklg_ hada dmpksj px
nNj _rdmpkeée npxcnpmu_bxgkw age npxcx a_Lw npmacq xel _q
Il pmis, Nj _rdmpk_ hcgr bmgreéenl _u jmi _jlwaf heéexwi af,

nj _rdmpke* mrpxwk _qgx gbclrwdgi rmp Ig_ fl ggd&m* i rApc nm

wnpxwgxLBRagjigec nwr | g _* i rs_jgx_ahc g imkslgi rw

X _ nmRpcblgaruck nj _rdmpkw, @ébxgcgx kgca kmZj gumRa

X b _u_lg_b_jgxwaf nwr £, U i _Zbch afugjg kmZcgx nml
Mnpihax nj _rdmpkw P _gqgqc _ Amlacpl ggqrl gcha gllc gnmgm’
r igc h_i gwgrck ug_bmkmRag elLmgmuwaf js  u p_Xgc nm
gnmri |l gc u uwxl axmlwk kgchgas* m irfipc kmZl _ ul gmqi

ug_ b mk mRa éthics@irieap.ikeg.com

Npmacbsp_ xelL _gx _Ig_ npm jckidu &£&£ I _tasaf bmgr _u £1 CX

GZ0Z ' A\'9 SWAISAS Y| J181u] O



G20Z ‘A'9 SWaIsAS vI| 18| ©

Czy moge
problem

anonimowo?

R i* kmZcgx xelmgga npm jck _ I ml gkmum
zprawem m mugaxshaawk u rumgk i p_hs, Lgcx
xekLmgxclg_ & I mlgkmuch js° | gc'"* ksqggo/(
bm qi srcaxlcem x° _b_l g_ gnp_uw, &cRjg

bmLmZwkw uqgxcjigaf qr _p_t* _“w afpml gi
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= X afea_kw bm nmb _ I g_ h_i | hugeigxch jgax w gqgr mrl waf
Jakle Bxgeéeig gxaxcefbLmk kmZckw bmilk_blgc maclga g pmxn_rpxec
W uU p_xgc nmrpxc w nmbhaa mbnmugcblgec bxg L I g , X

| f |

takich informacji, jak:

Agxaxcefibmuw mngg qwrs _ ahg* irdp_ age x_lgcnmi mglk _ *
I s bmkl gck | cem _pquclg js° Il gcul Ragucem nmqr énmu_ |
i I Abx’g L | g _ rgoherc XxXcb xeLmgxclgck | _ nj _rdmpkgc P_

qLsZw _im mqr _rcaxl gnmgAi” xelL _gx _ |l g_ npm jckihn
Zzgt aszam pr«0:B ke
|
A nazwa (pod)dostawcy, daty, miejsca i inne istotne informacje;

Augxcjige d_irw g bmiskclrw bmrwaxdac xelLadgx |l cem npn

Npmacbsp_ xelL _gx | g_ npm jckAiu #£ I _tasaf bmgr _u £ C®22 @
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Maxci shckw* Zc &nmb' bmgr uaw £1 C? “~éba kgcjg gmjgblc npm

ipmxugaxwpmlgckidu, Su_Z kw* Zc npm jckw xugax |l c x L _tasa
- nmdgl lw ~wag pmxugaxwu_| c npxcx mpe_ | gx_ahé* u irfApch uwq
C O S I Q S t a nlgclnp_uel;mumlv?ag u mpe_ | gx _ahg bmgr _uaw hcgr | gcuwgr _pax.
zplattormy P _gqgc ! Aml acpl bmgrénlch | _ qrpmlg@- gl rcplcr much f

supply-af gl , Xel qgxgd cbmiplm hlckaw | jgxmu_ | ¢ npxcx npxcqgxi mj

g d y Z g I’ O S Z eibmﬁug_baprand)v\mibéw.

Dgpkw £I C? x_grpxce_ha gm gc np_um bm bcawxhg* i rAapc npm

rObIem? bmgr u "~ eéeba -~ _b_lc* _ i1 riAapc xmgr | a pmxn_rpxmlc gl axcht
p - ugreénlch ucpwdgi _ahg, &1 C? rp_irshc argxiwgrigc xelmgxmlec
ucpwdgishc hc gr _p_l Il gc* m gcirwulgc g qgqnp_ugcbjgugc, Dg

nmbqgr _ugc r _igaf axwllgidnu* h _ i af _p_ircp gnp_uw* kmZjgu

Otrzymasz powiadomienia o krokach procesu i wyniku sprawy. Zasadniczo proces

pmxn_rpwu_| g_ xebLmgxmlwaf npm jckinu qilk_b_ gge x | _qreéns

Krok 5
Bxg L | Krok 6

Krok 1 Krok 3

Krok 2
Klasyfikacja

Krok 4
Dochodzenie

Otwarcie
sprawy

Ugr enl
weryfikacja

naprawcze X_kilgea
i kontrolne Sprawy

Npmacbsp_ xelL _gx | g  npm jckAau £ I _tasaf bmgr u £ C#4 @
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' n qr nIch ucpwdgi ahg ~ébxgc imlgcaxlc b_
pmx n—r le:'_I W Xembl gC X ﬁjl qu¢'F\y]1pxcnlpmu bxg hc mbnmugcblg_ dgpk_ &1 C?, wal_ax_@,l
n p ma C b S p ucul erpxl g* _ p_Xgc nmrpxc w dgpkw xcul érpxl c x mbnmugcbgg

uwk e I wk bm x> _b I g_  npm jcks, Xmgr | & rcZ uqi _x_lc mgm> wib
Krok 1. Otwarciesprawy Npmacqg rcl ~ébxgc npxc gce_ L x x_af mub’l gctkRaxgd bw mep | gax ml
Sprawa jest rejestrowana na platformie Raisea Concern £~ cxnmRpcbl gm npxcx mgm e onpwu_rHd mRwmaf, Mpe |l gx_ah_ &nmb'bmgr _uaw* irfipch bmrwaxw npm
xek_qx_haaa js  glla bpmea &ln, jggqr* rcjcdml* qgnmrigWw@mudcbhbxy_§rRPkIBqHNOPELEX _qumFendkeds4§8§ Auwb pxck, I mlgciuc
xelk_qx_haacem, nmbqgr ugc d_irfiu, ©@cRjg npm jck bmrwaxw bmgr _ _uaw &1 C?2* irfpw
cxnmRpcbl gm bawgndpgpukegr £l @2* x _ |l e _Zmu_|w “cxnmRpcblg bmgr _ua._
X mdcprw rch mpe_ | gx _ahg, Nmx u mj rm sqr _j mbnmugcbl c i n
Krok 2. Klasyfikacja hcqxazc nmbhérs,_ R H 9 -l ° ° i
Mb gip xelLmgxclg_ xmgr | gc nmrugcpbxmlw u agaes bl g i _jclb_pxmuwaf, XelLmgxclgc xmqgr | gc
npxc | _jgxmu_| c* _ " w sqr _jgag* axw nmbjce_ pmxn_rpxcl gs, MX | ax_rm* Zc ksgg mlm bmrwaxwa
&nmb' bmgr uaw £l Cfmgcmadhmghgwafgle_ _psmgxct I mbci gs nmqr(leq]orlr?u& IBgX_g—I;—I g _ | _np_uaxc g mlor pmj I c
dostawcow IKEA IWAY* np _u j s> gllwaf npxcngqfiu, @@cRjg xeLqueF'H:il%\/I hp'n™j E%2 X g% MGfbfj cen Pmu_bxcl gc bxg_lz(edblmgrp uvaaaxrwa f * x mqr _
pmxn_rpxclgs &l _ npxwil_ b hcqgr rm x_Z jclgc ijgeclr @ koregadotycgypoblegr | gc x kil geér _* _ mgm  w
xel _gqx_hadac xmqr | & m rwk nmgldmpkmu I c, eocRjg npm jEkIRNRE;L2B_ PmkWKkrpP87 gb9CcdgpRXC! £Xchx mam mk xel_qx_haawk js-
irAp_ k_ skmué x &nmb'bmgr _uad &1 C?* npxchkgc qnp_uépmxugéx_lg_ xmgr | a x | gkg mkzazasgdahiahphhmgbansigc k wxxyemblgc
| np_uaxwaf g ugcpxwkw* Zc bg_jme hcqgr u_Zlwk | pxebxgck nmb
Krok3. Ugr enl ucpwdgi ah _
Npm jck xmqgr | gc nmbb _ | w ugrénlch _ | jgxgc, KmZc mI_KI;‘ch6th %gl ahqng)m-t Wclrﬁu
ispotkania x mgm’ _kg xel qgqx_hadawkg* irfipc mmkmedZmund gl xp'\fll%(nsnlluggccatblq%/—rsd_gaphke— £1 C? uc uqgqnfibknp_aw x &nmb’bmqr_uaa &I C? nn
£l C? g kmZjguc idicsrsigg* jga | _ nmbqgr _ugc bmgrénl waf d_SX&SM0* &lne xb X% sk w %= g(_%p_rgt]icg’ l _np_uaxc xmgr_Lw ubpmZmlc*
L nmbgr _ugc ugreélch ucpwdgi _ahg xmgr | & sqr _jmlc b PgRRXWBmPES pP_is nmgrenfiu uc unpmu_»bx_1lgs u Zwagc sxembl gml
naprawczych p mx u _ Zmgkxwqr i g¢c gr mgmul ¢ i pmig, &©ocRjg "~ éebxgc r _i _ nmrp
Xxbcawbmu | gc bxg_ L _ | g_, B I c mgm muc nmxmqr. I a nmsdlc npxcx
Npmacbsp_ xelL _gx | g_ npm jckAiu #£ I _tasaf bmgr _u £1 CH» @
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Jak otrzymam
| nf or mac| e
Op 0St e pvasprdwie

mo|] ego Z(gt 0S Z

U agaes -~ Dblg i _jclb_ _pxmuwaf mb xelLmgxclg_  mrpxwk._
Wtrakciea Lcem npmacgs dgpk_ &#£1 C? x _hkshaa_ gge rumha
gl dmpkmu_g age* | _ h_i1 gk c¢cr _ngc hcgr rumhc xelmgxoc
o dodatkowe gl dmpk ahc axw uwh_Rlgclg_* _ | _ imlgca nmu
gnp_uw, M uwl gis gnp_uw bmugcqgXx gQqge u agaes rpxcaf

xelbLmgxclg_ npxcx dgpke #£lKCmeda @k pbxgchlLsxZmZmém gnp._

pmxn_rpwu_ | g _, U r 1 gk npxwn_ _bis ~ebxgcgx mrpxwkwt

4 -
Npmacbsp_ xelL - ' 1 : : @
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Npmacbsp_ xelL _gx | g_ npm jckAiu &£ I _tasaf bmgr _u £ CZ?7
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Nj rdmpk_ P _ggc Aml acpl hcqr m gbLsegu |  npxcx dgpk
| gcugcji _ jgax _ npxcbgr _ugagcjg dgpk #I C? k_ mep _ | ga
i rAapc ga bj _ |l gaf ggrmrl c, @cxngcax!|l * gncah_jlgc qgru
zformularza gl rcpl crmucem mp_x qwgrcks x _pxabx | g_ gnp_u_Kkg
i organizacyjpe Rpmbi g “cxngcaxcktgru_ afpmlgd b_lc mgm muc npx
| gcmbnmugcbl gk uwi mpxwqgr | gck &l gecx _kgcpxmlwk js x Kk
xl ggxaxclgck js° bmgrénck bm I gaf | gcsnmu_ZI gml waf mq
Bmi L _b_kw ugxcjigaf gr _p_t* _“w lgc sh _ ulg_a rmzZg_kmR
U grigc xel _qgx |l ¢c npm jckw g xugax_ |l c¢c x I gkg gl dmpk
iozgz/anejakolv?aglv?jc nmsdl c, Bmrwaxw xark rqx ZicdaawsZfg _k mRag mgq
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