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GENERAL CONDITIONS OF PURCHASE BY IKEA OF SECOND-HAND IKEA ARTICLES 

This document governs the General Terms and Conditions that are applicable to the purchase of second-hand articles that are owned by a private 
individual (the “SELLER”) and acquired by “IKEA IBÉRICA S.A.”, holder of CIF (Tax ID Code) A-28812618, with registered business address at 
Avenida Matapiñonera 9, postcode 28703, in San Sebastián de los Reyes, Madrid (“IKEA” or the “BUYER”). IKEA is the owner of the microsite 
where the service regulated in these conditions is offered.  

The service for the purchase, by IKEA, of second-hand IKEA articles is regulated by the terms and conditions set forth in several documents. For 
these purposes, any documents that, if applicable, may be signed and formally executed by the Parties in relation to the purchase and sale of 
second-hand IKEA articles form an integral and inseparable part of these terms and conditions. The SELLER declares that the same has the 
necessary and sufficient legal capacity to use this sales service pursuant to the General Conditions herein stated and that the same understands, 
comprehends and accepts them in full. The SELLER likewise agrees to be bound by these General Conditions, as well as the Conditions of Use, 
the Privacy Policy and the Cookies Policy. 

IKEA may, at any time and without prior notice, change these General Purchasing Conditions of second-hand articles, as well as the Conditions 
of Use, the Privacy Policy and the Cookies Policy, by posting such changes on the IKEA website so that they are known, which the SELLER must 
carefully read whenever they access the IKEA website. The SELLER agrees that these General Purchasing Conditions of second-hand articles, the 
Conditions of Use, the Privacy Policy and the Cookies Policy that are available on this website at any given time will be applicable, and the 
acceptance thereof is always a prior and indispensable step for using this service. IKEA denies any liability for the damages of any nature that 
may be derived from exercising this power. The Conditions of Use, the Privacy Policy and the Cookies Policy can be consulted at the following 
links: 

https://www.ikea.com/es/es/customer-service/terms-conditions/terminos-condiciones-web-pub417ec831 

https://www.ikea.com/es/es/customer-service/privacy-policy/ 

 

SCOPE OF APPLICATION: This service is only available, and therefore these conditions are only applicable, to those persons who act in their 
capacity as a private individual. In any event, companies and freelance professionals, as well as any other entity of public or private law, are 
excluded. The SELLER declares that no invoice for the purchase of the offered products has been issued for the same. 

 

GEOGRAPHIC SCOPE: SELLERS may perform a prior valuation, not binding upon KIEA, for the sale of their IKEA articles on the microsite, which 
can be accessed through this link: 

 https://www.ikea.com/es/es/customer-service/services/buy-back-resell/ 

These conditions are exclusively applicable to the peninsular national territory, therefore excluding the Canary Islands, the Balearic Islands, Ceuta 
and Melilla. In addition, in-person delivery of the IKEA article, object of the purchase, at a physical establishment will only and exclusively take 
place at IKEA establishments of the peninsular national territory that have a Bargain Corner section (CIRCULAR HUB), therefore also excluding 
City/Urban Stores, Collection Points, PUPs and IKEA Designs. 

 

IDENTIFICATION AND DECLARACIÓN OF THE SELLER AND WARRANTIES ON THE PROPOSED PRODUCTS FOR SALE: The SELLER guarantees the 
following:  

• The required information that refers to the SELLER and provided by the same is true, accurate, personal, current and complete in all 
aspects. 

• The SELLER will notify IKEA of any change to their personal information.  
• The SELLER will not take the place of any other person or entity or use a false name or the name or email address of another. 

The SELLER declares the following under their own responsibility: (i) the SELLER is the owner of the listed products; (ii) the SELLER has acquired 
them through legal trade in Spain; (iii) and/or the SELLER has imported them in accordance with Spanish laws; (iv) the SELLER may freely dispose 
of the same; (v) the products are original, wherefore they do not constitute a fake, duplication, copy or imitation of the original product and 
consequently do not violate any provision of regulations related to applicable industrial and intellectual property; (vi) the products are free from 
liens and encumbrances; and (vii) the products are not subject to any restriction and/or seizure. 

 

https://www.ikea.com/es/es/customer-service/privacy-policy/
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OFFER OF SECOND-HAND IKEA PRODUCTS: The SELLER must access the portal, “https://www.ikea.com/es/es/customer-service/services/buy-
back-resell/”, and perform a prior valuation of the current value of the IKEA articles that the SELLER endeavours to sell, depending on the 
condition thereof, in order to offer such second-hand articles to IKEA.  

At said microsite, the SELLER may put up for sale certain models of IKEA drawers, chests of drawers, tables, chairs, cabinets, desks, shelves and 
wardrobes. To do so, the SELLER will select the article that they would like to sell, within the range that is available and specified for such purpose 
by IKEA. The SELLER may not offer any product for sale if it is not included within the product models that IKEA indicates on the microsite 
prepared for this purpose. 

The SELLER must then indicate the condition of the article, to be selected from among the following three conditions: i) Like new (with no marks 
from use); ii) Good condition (small scratches); or iii) Worn (several scrapes). The SELLER may not offer for sale any article that is in worse 
condition than the three conditions that are available. Therefore, if an article has more than several scrapes or marks from use, then in no event 
may it be offered for sale to IKEA.  

The SELLER can offer for sale and therefore simulate the valuation of as many articles as the SELLER would like to sell to IKEA, without limitation 
of quantity. However, the SELLER should be aware that, for each article, the applicable and corresponding contract for sale will be executed, 
which will be individual for each associated product.  

The simulated valuation performed on the microsite enabled for the SELLER to offer second-hand IKEA products for the purchase thereof by 
IKEA will be performed based on the data provided by the SELLER. Consequently, the SELLER is hereby informed that the result of this valuation 
shown on the microsite to the SELLER in no event is binding upon IKEA with respect to either the purchase or the price of the products. The 
valuation thereby performed is a mere simulation and is not binding upon IKEA, wherefore IKEA is authorised to perform the corresponding 
valuation of the article at the corresponding physical IKEA establishment according to the provisions set forth in the following section.  

 

PHYSICAL VALUATION OF ARTICLES BY IKEA AND DETERMINATION OF THE PRICE: After having performed the valuation of the IKEA article on 
the microsite, the SELLER must go to the Customer Services area at a physical IKEA establishment, in accordance with the provisions set forth in 
the “GEOGRAPHIC SCOPE” section of these conditions, so that IKEA can verify the offer made by the SELLER, can value the good and can formally 
execute, if applicable, the corresponding contract for sale, which in any event will be subject to the physical verification and final valuation of 
the product by IKEA. The SELLER guarantees that the article, object of the offer, was legally acquired at IKEA and that the product has not been 
modified in any way, wherefore its features match the original ones of the product. Therefore, IKEA likewise reserves the right to accept any 
articles in the event that fraud is suspected. 

The articles must be completely assembled, be in good condition and be clean, and they must not represent any kind of danger to people (for 
example, including but not limited to the following: presenting stability problems, any components of broken glass, worn parts, notches or 
blemishes, loss of the original paint, breaks of any part of the product, dirt, etc.). Likewise, the articles must have been used only and exclusively 
in a domestic scope, wherefore offers of products that had been used in a commercial or professional scope are not accepted.  

IKEA will perform a valuation of the article based on the resale possibilities of the same and on the current conditions of the article, in compliance 
with the requirements set forth in these conditions, and it will assign (if applicable) a final price to the article, which will be communicated to 
the SELLER at that time.  IKEA will not admit any modification of the price by the SELLER. Acceptance of the offered price will take place at the 
time when the article is delivered. The final price of the product cannot match the market price of the articles at that time or the price at which 
the product was originally acquired by the now SELLER, given that such articles are second-hand ones that have sustained depreciation due to 
use and wear. 

The SELLER will be liable for the costs of travelling to the physical establishment for the valuation and, if applicable, purchase of the article by 
IKEA. IKEA will not be liable for any process related to transport, loading or unloading of the products that the SELLER offers to IKEA or for the 
costs that the customer could have incurred, and the transaction, in any event, is subject to compliance with these conditions and to the final 
verification that it performs at the establishment once each product is physically delivered. 

The SELLER, on its own behalf and at its own risk, will be responsible for transporting those articles that have been checked at the IKEA 
establishment and have been rejected. If the SELLER decides to abandon the article at the store after having been rejected, IKEA will assume 
ownership of the same at the time when the SELLER leaves the IKEA establishment, which will not mean any compensation in favour of the 
SELLER, and IKEA reserves the right to proceed with the resale thereof. In no event may the SELLER go to the IKEA establishment with products 
unrelated to the IKEA brand or with products that, of the IKEA brand, had been modified, regardless of the nature of said modification. 

 

PURCHASE OF THE SECOND-HAND IKEA PRODUCT: If IKEA admits the sale and once the SELLER agrees to the assigned price, IKEA and the SELLER 
will formally execute a contract for sale of the good in digital format. A model thereof will be provided at that time by IKEA. The SELLER must 



3 
 

provide IKEA with a document showing proof of identity (DNI: National Identity Document) for the purpose of formalising and executing said 
contract. The SELLER will deliver the good to IKEA, and the agreed price will be delivered to the SELLER by IKEA through an IKEA gift card, which 
may be taken out with the offered amount after formalisation of the contract for sale in writing.  

Conclusion of the sale does not in any way affect the SELLER’s liability for guaranteeing that the product, object of the transaction, complies with 
the applicable standards and does not represent a risk for the use thereof by any other consumers.  

  

ADMISSION OF THE OFFERED ARTICLES AND DELIVERY: In any event, IKEA reserves the right to reject, at its sole discretion, those products that, 
after being examined at the store, do not comply with the website description, are not an IKEA product of those established by IKEA for this 
service, are not original products, have sustained any modification, had not been legally acquired by the SELLER, have a level of wear that is 
different from or higher than that declared by the SELLER during the online valuation process or their condition does not comply with the 
requisites required at the time of delivery at the store or they fail to meet any other condition set forth in this document, or for any other reason. 
There is no commitment by IKEA to acquire the product in question. Likewise, IKEA reserves the right to reject those articles over which there is 
a pending resolution against IKEA before any consumer body, arbitration board, out-of-court dispute resolution body or any courts or tribunals. 
IKEA also will not admit those articles regarding which it may have notified users about any type of incident in relation to the sale thereof.  

In any event, the decision to purchase a product will ultimately belong to IKEA, depending on the offered product, its condition or the degree of 
wear and compliance with all the other conditions set forth in this document. In no event may the SELLER claim, against IKEA, any amount or 
damages derived from IKEA’s final decision to not purchase a product. 

Once an article offered by the SELLER has been rejected, it may not once again be sent for valuation by IKEA. 

 

CONDITIONS OF USE OF THE IKEA GIFT CARD: Once the Gift Card has been delivered to the SELLER, IKEA will be relieved from liability due to 
any use, damage, theft or loss of the same. In this regard, the SELLER will be subject to the conditions of use of the Gift Card that are provided 
for on the website: 

https://www.ikea.com/es/es/customer-service/terms-conditions/ 

The Gift Card can be used to purchase any IKEA article on sale in physical IKEA stores in Spanish peninsular territory and online, therefore 
excluding the Canary Islands, the Balearic Islands, Ceuta and Melilla. It can also be used in the following countries:  

  

The SELLER may consult the available balance of the Gift Card in the indicated countries. 

The amount of this card cannot be used to offset any balances due for any purpose, including financed purchases, and it cannot be exchanged 
for cash. The Gift Card cannot be topped up.  

The IKEA Gift Card is considered cash money. IKEA's Exchanges and Returns Policy is not applicable to this Gift Card. As a result, it may not be 
returned, refunded or exchanged for cash. The Gift Card can be used as many times as desired until the total amount for which it has been issued 
has been used up. If a purchase is made with the Gift Card and the purchase amount exceeds the available balance on the Gift Card, the difference 
may be paid by any other acceptable means of payment at IKEA Stores. The limitations on cash payments established by applicable legislation 
in force at any given time will likewise be appliable to the purchase. If applicable, any refunds made on returned products purchased with the 
Gift Card will be made by issuing a new Gift Card with the available balance. 

The Gift Card is a personal document. The holder is exclusively liable for use and custody of the Gift Card. The Gift Card will not be replaced and 
the pending balance will not be returned in the event of theft, loss, misplacement or damage, and IKEA will not be liable for any possible 
purchases made. 
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Gift Cards originally obtained illegally will be void, they may not be used to purchase goods, and the amount thereof will not be refunded. The 
Card may not be used for the purpose of advertising or promoting products or services marketed by third parties unrelated to the issuer of the 
Gift Card, barring prior, written authorisation from IKEA. 

Acquisition and/or use of the Gift Card implies complete acceptance of these general conditions, which are available at IKEA stores and at 
https://www.ikea.com/es/es/customer-service/returns-claims/return-policy/. 

 

INDEMNITY: The SELLER undertakes to defend and hold IKEA, its employees and its agents harmless from any claim, legal action or suit, 
particularly including but not limited to damages and legal fees, resulting from the products delivered within the framework of this service or 
originating from a breach by the SELLER of the provisions set forth in this document and in any other terms and conditions that regulate this 
service. 

The seller is liable to IKEA for any damage or cost that the latter had to assume because of the sale. The seller therefore guarantees to IKEA that 
the seller holds ownership of the articles in question and that the articles are suitable for the resale thereof to third parties by IKEA.  

 

LIABILITY: IKEA declines any liability regarding the information that may be found outside of the website enabled for this service and that is not 
directly managed by our web master.  

In no event will IKEA be liable for any complaint, claim, legal action, suit, fine or damages that could be caused in relation to or derived from 
incorrect, erroneous or false information of the product provided by the SELLER during the online valuation process in relation to the good, 
object of the offer.  

 

DATA PROTECTION: IKEA IBÉRICA, S.A.U. will be the controller of the personal data of the SELLER that IKEA will collect for the purchase of second-
hand articles. The purpose of the processing of these data is performance of the contract, meaning management, by IKEA, of the purchase of 
the products offered by the SELLER. The legitimate basis for processing is the existence of a contract between the Parties. The data provided by 
the SELLER will be stored for the time that may be necessary for the purpose of guaranteeing compliance with the legal obligations corresponding 
to IKEA.  

Personal data may be assigned to the corresponding Tax Administration for compliance with legal obligations, but they will not be transferred 
outside of Spain. 

The SELLER may exercise their rights granted in Organic Law 3/2018, of 5 December, on Personal Data Protection and the guarantee of digital 
rights, at the registered address of IKEA through the form available at the following link: https://www.ikea.com/es/es/customer-service/privacy-
policy/.  IKEA has appointed a Data Protection Officer, which the SELLER can contact via email at tusdatos@ikea.com. 

 

INDUSTRIAL AND INTELLECTUAL PROPERTY: All brands, trade names or distinctive signs of any kind that appear on the website, on the products 
or in emails are the property of IKEA, and it may not be understood that any use of or access to the same gives the SELLER any right over the 
same. 

 

NULLITY: The declaration of any of these conditions as null, invalid or without effect will not affect the validity or effectiveness of the remaining 
ones. The waiver by either of the Parties to, at a given time, demand compliance with any of the stipulated conditions will not mean a general 
waiver of compliance with any other condition or conditions, nor will it create an acquired right for the other Party. 

 

JURISDICTION: Any discrepancies that could arise as a result of the interpretation of and/or compliance with these conditions will be resolved 
in accordance with Spanish law, and any eventual conflicts will be settled by the Courts of the domicile of the SELLER. 

 

 


