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Safety information

+ This appliance is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities,
or lack of experience and knowledge,
unless they have been given supervision
or instruction concerning use of the
appliance by a person responsible for their
safety.

* Children should be supervised to ensure
that they do not play with the appliance.

+ If the supply cord is damaged, it must be
replaced by the manufacturer, its service
agent or similarly qualified persons in
order to avoid a hazard.

« WARNING: Ensure that the appliance is

switched off before replacing the lamp to
avoid the possibility of electric shock.

« WARNING: Accessible parts may

become hot during use. Young children
should be kept away.

+ Steam cleaner is not to be used.

+ Surface of a storage drawer can get hot.

* During use the appliance becomes hot.
Care should be taken to avoid touching
heating elements inside the oven.

* Only use the temperature probe
recommended for this oven. (Applicable
to ovens provided with a facility to use a
temperature-sensing probe)

+ The appliance must not be installed
behind a decorative door in order to avoid
overheating.

« WARNING: Liquids and other foods

must not be heated in sealed containers
since they are liable to explode.
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* Please use the product in a well-ventilated
environment.

* An all-pole disconnection means must
be incorporated in the fixed wiring in
accordance with the wiring rules.

+ Do not use harsh abrasive cleaners or
sharp metal scrapers to clean the oven
door glass since they can scratch the
surface, which may result in shattering of
the glass.

« The appliance is not intended to be
operated by means of an external timer or
a separate remote control system.

+ Do not touch the oven with wet or damp
hands or feet.

« Oven door should not be opened often
during the cooking period.

* When the door or drawer of oven is open
do not leave anything on it, or you may
unbalance your appliance or break the
door.

* If you will not use the appliance for a long
time, unplug it.

* When unpacking the oven, please make
sure the machine is intact. If the machine
is damaged, do not use it and contact
after-sales service.

* Please keep plastic bags, polystyrene, nails
and other packaging materials out of the
reach of children, because these materials
are harmful to children.

* When the oven is powered on for the first
time, it may produce a pungent smell or
smoke. This is because the anti-rust oil
of the electric heating tube of the oven is
heated and evaporated for the first time.
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This is a normal phenomenon. If it does
happen, just wait for the smell to dissipate
before putting the food in the oven. It is
recommended to use it for the first time
in an open place or in the kitchen with the
hood turned on for 0.5-1 hour.

+ If the oven is damaged or malfunctioning,
cut off the power supply and do not touch
it, and contact relevant professionals for
repair or recycling in time.

* Permanent magnets are used in the
control panel or in the control elements.
They may affect electronic implants, e.qg.
heart pacemakers or insulin pumps.
Wearers of electronic implants must stay
at least 10 cm away from the control
panel.

« Do not make any modifications to the
appliance.

Risk of electric shock!

+ Do not plug in the appliance until
installation is complete. If the appliance
is damaged, disconnect the power supply
immediately.

+ To avoid a hazard, parts must be repaired
or replaced by the manufacturer, its
service agent or similarly qualified
persons.

* Use of damaged or defective appliances is
prohibited.

+ Do not use high-pressure cleaners or
steam cleaners to avoid electric shock.

Risk of fire!

+ Do not store items in the cavity.

* If there is an open flame or smoke in the
chamber, keep the oven door closed, then
unplug the oven or turn off the circuit
breaker in the fuse box.

* Do not put flammable or combustible
items such as paper scraps and
wood chips into the oven under any
circumstance.

Risk of injury!

« Do not use rough or sharp objects to clean
the door glass. If the surface of the door
glass is scratched, the glass may burst and
cause personal injury.

» The hinges of the oven door move when
the door opens or closes. Keep your hands
away from the hinges.

Risk of burns!

+ Keep children away from this appliance at
all times.

« Do not touch the inner surfaces, heating
elements and vents of the appliance
during cooking.

* After cooking, to avoid burns, please open
the oven door at a small angle, wait for
the heat to dissipate, and then fully open
the oven door.

+ Use oven mitts (heat-resistant gloves) to
remove food or accessories from the oven
cavity.

+ Please do not pour cold water into the hot
cavity.
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Important installation Instructions

0 Content that means [mandatory]

The safe operation of this appliance can
only be guaranteed if it has been installed
to a professional standard in accordance
with these installation instructions.

The installer shall be liable for any damage
resulting from incorrect installation.

The entire installation process requires
two professional installers. Wear dry
protective gloves during installation to
avoid scratch or electric shock.

Fitted units and adjacent unit fronts must
be resistant to high temperatures (at least
90°C and at least 70°C respectively).
Please use a 16A socket.

® Content that means [prohibit]

Do not install the appliance behind a
decorative door or the door of a kitchen
unit, as this may cause the appliance to
overheat.

Check the appliance for damage after
unpacking it. Do not connect the appliance
if it has been damaged in transit.

Do not block the vent of the appliance
and the gap between the cabinet and the
appliance.

Exercise extreme caution when moving or
installing the appliance as it is very heavy.
Do not lift the appliance by the door
handle.

If the power cord or power plug is
damaged, stop using the appliance
immediately, to avoid fire, electric shock
or other dangers.

& Content that means [note]
+ Be very careful when moving or installing

the appliance to avoid damage to the
appliance or damage to the cabinets.
Before starting up the appliance, remove
all packaging materials and accessories
from the cavity.

The power socket shall be accessible to
users for easy power cutoff in case of an
emergency.
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Product overview

Control panel
Knob for setting

Grill
Fan

Water collector
A shelf support, removable
Shelf positions

Using the accessories

Accessories included
Your appliance includes the following accessories.

/——\\

1x Grill rack 1x Grill tray

1x Deep tray L

2x Side frame

2x Slide rail

Notes:

+ The oven cavity is divided into five levels, which are numbered from bottom to top. Always
place the grill rack or baking tray on one of these levels.

* You can also position the baking tray under the grill rack to collect cooking juices.

+ The accessories can become deformed when hot. This doesn't affect their function. Once
they have cooled down, they will return to their original shapes.

* Use only original accessories. They are specially designed for your appliance.
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Control panel
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Cancel button A Multifunction knob
Mode button Clock/Timer button
Lamp button B} Preheat button
Temperature button E] Child lock button
Left screen Right screen

How to use: Mechanical child lock

The oven has the mechanical child lock installed. It is the door lock on the right side of the
oven, below the control panel.

To open the oven door with the child lock:

Step1 | Push and hold up the child lock.

Step 2 | Pull the door handle to open the door.
Close the oven door without pushing
the child lock.

To remove the child lock:

Step1 | Open the door and remove the child
lock with the torx key supplied with the
oven.

Step 2 | Fix the screw back after removing the
child lock.
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Working modes

You can use the Mode button to select one of the following working modes.
Note: The last three modes (Drying, Defrost and Steam) are non-cooking modes. All the other
modes are cooking modes.

10

.. Temperature |Preheating
Mode Description range usable?
For traditional baking and roasting on one
level. Especially suitable for cakes with moist| 30-250°C Yes
Conventional toppings.
— In this mode, the fan turns on automatically,
@ providing even heat for single or multi-layer 50-250°C Ves
C‘—“ , baking. Especially suitable for baking food
onvection that needs to be evenly colored.
Nz For baking and roasting on up to two
levels. The fan distributes the heat from the | 50-250°C Yes
Conventional+Fan |heating elements evenly around the cavity.
vvy For grilling small amounts of steaks or
sausages. The central area under the 150-250°C Yes
Grill heating element becomes hot.
For roasting poultry, fish and larger pieces
@ of meat. The heating element and fan switch| ¢ 5cqoc Ves
_E)I i on and off alternately. The fan circulates the
Double grill+Fan 1h ot 4ir around the food.
VY For grilling flat items, such as steaks,
sausages, and toast. The whole area under | 150-250°C Yes
Double grill the heating element becomes hot.
7
\\) For baking pizza and other dishes that need oo
, a lot of heat from underneath. 20-250°C ves
Pizza
Q Useful for browning the base of the dish.
This mode is also suitable for slow-cooking, o
h or for finishing the cooking of juicy dishes 30-220°C ves
Bottom heat or concentrating sauce.
N7 After cleaning, use this mode to dry the 140-240°C NG
: cavity to prevent bacterial growth.
Drying
For defrosting food or cooling down cooked
X food more quickly using the fan only.
O You can also use this mode to dry fruit, - No
Defrost vegetables, or herbs. Note: The heating
elements are always off in this mode.
This function uses humidity to remove
remaining fat and food particles from the 100°C No
Steam clean appliance.
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First use

Before using the appliance to cook food for
the first time, you must clean the cavity and
accessories.

(1) Remove all stickers, surface protection
film, and transport protection parts.

(2) Remove all accessories from the cavity.

(3) Thoroughly clean the accessories and the
guide rails with soapy water and a cloth
or soft brush.

(4) Make sure the cavity doesn’t contain any
packaging residue such as polystyrene
balls or pieces of wood, which can pose a
fire hazard.

(5) Wipe the smooth surfaces in the cavity
and on the door with a soft, damp cloth.

(6) To remove the typical smell of a new
oven, heat the appliance while it's empty
and with the oven door closed using the
following settings.

Mode Temperature Time

= 250°C 30 minutes

(7) Thoroughly ventilate the kitchen when
heating the appliance for the first time.
Keep children and pets away from the
kitchen during this time. Close the doors
to adjacent rooms.
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Operation

Setting the clock

You can use the oven without setting the

clock. To set the clock, follow these steps:

1. When the oven is in standby mode, tap
@) to enter clock setting mode. The hour
digits start blinking on the left screen.

2. Turn the Multifunction knob to set the
hours.

3. Tap @) to confirm. The minute digits start
blinking on the left screen.

4. Turn the Multifunction knob to set the
minutes.

5. Tap (@) to save the time and exit clock
setting mode. The left screen constantly
displays the time.

Notes:

+ To change the time later, repeat the
preceding steps.

+ To exit clock setting mode at any time, tap
D.

+ The oven always displays the 24-hour
clock.

+ If you don't set the clock, the oven will
always display “00:00” as the time.

+ If you unplug the oven or in case of a
power failure, you will need to set the
clock again.

Using standby mode

+ After you plug in the oven, it emits a beep
and enters standby mode.

+ In standby mode, the left screen displays
the current time if you have set the clock,
or “00:00" if you haven't set the clock. The

right screen is always off in standby mode.

+ To put the oven into standby mode at any
time, tap (.
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Starting a cooking cycle without
preheating

To start a cooking cycle without preheating,

follow the following steps.

1. When the oven is in standby mode, tap (5.
The left screen displays the symbol and
default heating temperature for the first
cooking mode (Conventional).

2. If you want to use a different cooking
mode, turn the Multifunction knob until
the symbol for your desired cooking mode
appears on the screen.

3. If you want to change the heating
temperature, tap °C, then turn the
Multifunction knob until your desired
heating temperature appears on the left
screen.

4. To set the timer, tap @), then turn the
Multifunction knob until your desired
cooking time appears on the right screen.

5. Press the Multifunction knob ([>||) to start
cooking. The oven starts the timer and
displays the remaining time on the right
screen.

Notes:

* You may skip step 4 above. If you do so
or set the time to 0, the oven will work
for 9 hours unless you stop it. When the
oven works this way, the right screen will
remain off.

« When the cavity temperature is rising, the
left screen displays the actual time cavity
temperature and setting temperature
alternately.

« During cooking, the heating elements will
turn on and off to maintain the heating
temperature.

« To start a Defrost cycle, do all the steps
above except step 3.

« To start a Steam cycle, do all the steps
above except steps 3 and 4.
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Starting a cooking cycle with preheating

You can activate the preheating function
after selecting a cooking mode and a heating
temperature above 100°C.

To start a cooking cycle with preheating,

follow below steps.

1. You need to set the cooking mode and
time what you need.

2. Tap ﬂ» to start preheating. The right
screen displays the preheating symbol
(§»)and a“C ~ ~ V. the right display will
switch the actual temperature and setting
temperature.

3. When the target heating temperature is
reached, the oven beeps twice and starts
the timer. Also, the preheating symbol
(§») starts blinking,the oven will start
work as the setting cooking mode and
time

4. Open the door, put your food into the
oven, and close the door. The oven will
automatically continue working.

Changing settings during a cooking cycle

You can change all settings during a cooking

cycle.

* To change the cooking mode, tap (§ and
then turn the Multifunction knob.

+ To change the heating temperature, tap
°C and then turn the Multifunction knob.

* To change the cooking time, tap @) and
then turn the Multifunction knob.

+ After you change the settings, the changes
will take effect in 6 seconds.

Pausing and resuming a cooking cycle

* You can pause a cooking cycle by pressing
the Multifunction knob ([>||) or opening
the oven door.

Tips: Pausing a cooking cycle pauses the
timer and turns off all heating elements.
The timer will resume running when the
cycle resumes. After pausing the cooking
cycle, you can change all cooking settings.

+ To resume the cooking cycle, make
sure the door is closed and press the
Multifunction knob ([>|]).
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Using the oven lamp

* The lamp always turns on when a cooking
cycle starts.

+ By default, the lamp stays on during the
entire cooking cycle and turns off when
the cycle ends. Note: The lamp won't turn
off if you pause the cooking cycle.

* You can manually turn the lamp on or off
at any time by tapping -()-.

Using the child lock

The child lock function is designed to
prevent children from operating the oven
using the control panel. When the child lock
is activated, the right screen displays the
child lock symbol (@) and all control panel
buttons and the Multifunction knob are
disabled except (3.

To activate or deactivate the child lock, tap
and hold (] for 3 seconds.

Ending a cooking cycle

« When the timer ends, the oven beeps
5 times and returns to standby mode.

* To end a cooking cycle earlier, tap (]).

« To prevent people such as children from
switching on the oven accidentally,
remember to unplug the oven after use.

Using the auto menu

You can use the auto menu to quickly start
cooking 8 types of food listed in the following
table. Note: The oven always preheats the
cavity before starting to cook these foods.
Follow these steps to use the auto menu:

1. When the oven is in standby mode, tap (5.
The left screen displays the symbol and
default heating temperature for the first
cooking mode (Conventional).

2. Turn the Multifunction knob until the code
for your desired food appears on the left
screen. Once you select a food in the auto
menu, the auto menu symbol (=) appears
on the right screen.

3. Press the Multifunction knob ([>|) to start
preheating.

4. When the target heating temperature is
reached, the oven beeps twice. Also, the
preheating symbol (R») starts blinking.
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Auto menu table:
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Displayed code

Food

Heating temperature

Cooking time

A01 Roasted beef ribs 250°C 4 minutes
A02 Beef steak with black pepper 250°C 8 minutes
A03 Chifon Cake 150°C 50 minutes
A04 Red velvet cupcake 160°C 35 minutes
AQ05 French roast pork chop 200°C 50 minutes
AO06 Italian fruit pie (8 inches) 190°C 22 minutes
AQ7 Cream puff 190°C 24 minutes
A08 Roasted cod 250°C 8 minutes

How to use the steam clean function

1. Make sure that the oven is cold, please fill the cavity embossment with around 150ml tap
water before starting the steam clean function.

<>

)

2. Select the steam clean function and press the start knob to start the function, the timer
will start to countdown. Please note it can't switch to other functions after starting the
steam clean function.

3. If press the timer button during the steam clean function, timer display zone will show the

actual time for 5 seconds and then return to timer countdown state.

4. When the steam clean function ends, carefully open the door. Released humidity can
cause burns, make sure that the oven is cold, Dry the cavity with a soft cloth.

Energy-saving tips

* Remove all accessories that are not necessary during cooking.
* Avoid opening the door during cooking.
+ Using a fan-assisted cooking mode, you can cook food on more than one level at the same

time.

+ Ifit's not possible to cook different dishes at the same time, you can cook them one after

another to make use of the preheated oven.
+ Do not preheat the empty oven unless this is necessary.
+ If you need to preheat the oven, place food in the oven immediately after the selected

temperature is reached.
* Do not use reflective foil such as aluminium foil to cover the bottom of the cavity.
+ Use the timer and or a temperature probe whenever possible.
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Care and cleaning

Notes on cleaning

Clean the front of the oven using a soft cloth with warm water and a mild
detergent.

Cleaning
agents Use a cleaning solution to clean metal surfaces.

Remove stains with a mild detergent.

Clean the cavity after each use. Fat accumulation or other food residue
may cause fire.

Everyday use |Moisture can condense in the oven or on the door glass panels. To reduce
condensation, let the oven work for 10 minutes before cooking.

Do not store food in the oven for longer than 20 minutes. Dry the cavity
with a soft cloth after each use.

Clean all accessories after each use and let them dry. Use a soft cloth
with warm water and a mild detergent. Do not clean the accessories in a

. dishwasher.
Accessories

Do not clean the non-stick accessories using abrasive cleaners or sharp-
edged objects.

Warning - Risk of injury!
+ Ensure the oven is cold before carrying out the following operations.

+ Disconnect the appliance from the power supply before you start.
* Wear protective gloves.

Removing the door

To remove the door for cleaning purposes, follow the following steps:

1. Open the door fully.

2. Fold open the two locking levers on the left and right.

3. Close the door as much as you can.

4. With both hands, grip the left and right sides of the door, and pull the door upwards and
outwards.
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Refitting the door

1. Insert both hinges of the door into the holes of the front panel.

2. Open the door fully. Note: The door won't open fully unless the hinges are in the correct
positions.

3. Fold closed the two locking levers on the left and right.

4. Try closing the door and check to make sure it lines up with the control panel. If it doesn't,
repeat the steps above.

Dismantling and reassembling the door

After removing the door, you can remove the top door cover and take the door apart to

clean different parts of the door.

1. As shown in the following diagram, simultaneously press and hold the two retaining clips.

2. Remove the top door cover by lifting it.

3. Carefully lift the door glass, then pull it out.

4. Clean different parts of the door, then reassemble it. To refit the top door cover, push it
towards the door until it clicks into place.

Important!
Never attempt to remove the top door cover and take the door part without first removing
the door. Otherwise, you may damage the door or get injured.
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Replacing the oven lamp
Important!

Do not handle a new lamp with bare hands as fingerprints can damage them.
Do not use the oven until the lamp cover has been reinstalled.

Your oven is equipped with a lamp installed in the cavity. Follow these steps to replace a
broken lamp:

1.

5.

6.
7.

Disconnect the oven from the power supply. Wait until the oven has completely cooled
down.

2. Place a towel on the bottom of the cavity to prevent damage.
3.
4. Pull out the old lamp. Note: Do not turn it.

Remove the lamp cover by turning it anticlockwise.

—
“p *
Insert a new lamp (see the note below for correct lamp type). Make sure the lamp pins are
in the correct position and push the lamp in firmly.
Screw the lamp cover back on.
Remove the towel from the cavity and reconnect the oven to the power supply.

Notes:

Only use a 25W/230V, type G9, T350°C halogen lamp.

The lamp used in the product is specifically designed for domestic appliances and is not
suitable for general room lighting within the home.

Lamps and lamp covers are available from our After-sales Service.
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Troubleshooting

18

Problem Possible cause Possible solution

The appliance Faulty fuse Check the circuit breaker in the fuse box.

doesn’t work. Power cut Check whether the kitchen light or other
kitchen appliances are working.

The fan doesn't work all the time in a fan-
assisted cooking mode.

This is a normal operation due to the best
possible heat distribution and best possible
performance of the oven.

The fan continues to run, though the
cooking cycle already ended.

The cooling fan is still working, to prevent high

moisture conditions in the cavity and cool down
the oven for your convenience. The cooling fan

will switch off automatically.

The food is undercooked, though | set the
time according to the recipe.

Check if you set the temperature correctly.
Check if you put too much food in the oven.
Please double-check the recipe.

Uneven browning

Check if you set the temperature correctly.
Check if you put the food on the right level in
the cavity.

Check if you used the right ovenware. Try to use
dark, matt and light ovenware.

The lamp doesn't turn on.

The lamp is broken and needs replacing.

Environmental concerns

Recycle materials with the symbol £s. Put the packaging in relevant containers to recycle it.
Help protect the environment and human health by recycling waste of electrical and electronic
appliances. Do not dispose of appliances marked with the symbol X with the household
waste. Return the product to your local recycling facility or contact your municipal office.
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Technical specifications
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Width 503 mm
Dimensions (internal) Height 365 mm
Depth 392 mm
Area of grill tray 1191 cm’
Area of deep tray 974 cm’
Top heating element 2200 W
Bottom heating element 1000 W
Grill 2250 W
Total rating 3200 W
Rated voltage 220-240V~
Rated frequency 50-60 Hz
Number of cooking modes 1

Energy efficiency data

Product information and product information sheet*

Supplier's name IKEA
Model identification SPJUTBO 00600276
Energy efficiency index 61.2
Energy efficiency class A++

Energy consumption with a standard load,
conventional mode

1.10 kWh/cycle

Energy consumption with a standard load, fan-
forced mode

0.52 kWh/cycle

Number of cavities

1

Heat source Electricity
Cavity volume 72L

Type of oven Built-in oven
Mass 41 kg

* For European Union according to EU Regulations 65/2014 and 66/2014.
For Republic of Belarus according to STB 2478-2017, Appendix G; STB 2477-2017, Annexes A

and B.

Energy efficiency class is not applicable for Russia.

EN 60350-1 - Household electric cooking appliances - Part 1: Ranges, ovens, steam ovens

and grills - Methods for measuring performance.
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IKEA guarantee

How long is the IKEA guarantee valid?

This guarantee is valid for 5 years from the original
date of purchase of your appliance at IKEA. The
original sales receipt is required as proof of purchase.
If service work is carried out under guarantee,

this will not extend the guarantee period for the
appliance.

Who will execute the service?

IKEA service provider will provide the service through
its own service operations or authorized service
partner network.

What does this guarantee cover?

The guarantee covers faults of the appliance,

which have been caused by faulty construction or
material faults from the date of purchase from IKEA.
This guarantee applies to domestic use only. The
exceptions are specified under the headline "What
is not covered under this guarantee?" Within the
guarantee period, the costs to remedy the fault e.g.
repairs, parts, labour and travel will be covered,
provided that the appliance is accessible for repair
without special expenditure. On these conditions
the EU guidelines (DIRECTIVE (EU) 2019/771) and the
respective local regulations are applicable. Replaced
parts become the property of IKEA.

What will IKEA do to correct the problem?

IKEA appointed Service Provider will examine the
product and decide, at its sole discretion, if it is
covered under this guarantee. If considered covered,
IKEA Service Provider or its authorized service partner
through its own service operations, will then, at its
sole discretion, either repair the defective product or
replace it with the same or a comparable product.

What is not covered under this
guarantee?

* Normal wear and tear.

* Deliberate or negligent damage, damage caused
by failure to observe operating instructions,
incorrect installation or by connection to the
wrong voltage, damage caused by chemical or
electrochemical reaction, rust, corrosion or water
damage including but not limited to damage
caused by excessive lime in the water supply,
damage caused by abnormal environmental
conditions.

* Consumable parts including batteries and lamps.

* Non-functional and decorative parts which do not
affect normal use of the appliance, including any
scratches and possible color differences.
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* Accidental damage caused by foreign objects or
substances and cleaning or unblocking of filters,
drainage systems or soap drawers.

* Damage to the following parts: ceramic glass,
accessories, crockery and cutlery baskets, feed
and drainage pipes, seals, lamps and lamp covers,
screens, knobs, casings and parts of casings.
Unless such damages can be proved to have been
caused by production faults.

* (Cases where no fault could be found during a
technician's visit.

* Repairs not carried out by our appointed service
providers and/or an authorized service contractual
partner or where non-original parts have been
used.

* Repairs caused by installation which is faulty or not
according to specification.

* The use of the appliance in a non-domestic
environment i.e. professional use.

* Transportation damages. If a customer transports
the product to his home or another address, IKEA
is not liable for any damage that may occur during
transport. However, if IKEA delivers the product to
the customer's delivery address, then damage to
the product that occurs during this delivery will be
covered by IKEA.

* Cost for carrying out the initial installation of the
IKEA appliance. However, if an IKEA appointed
Service Provider or its authorized service partner
repairs or replaces the appliance under the terms
of this guarantee, the appointed Service Provider
or its authorized service partner will reinstall the
repaired appliance or install the replacement, if
necessary.

These restrictions do not apply to fault-free work

carried out by a qualified specialist using our original

parts in order to adapt the appliance to the technical
safety specifications of another EU country.

How country law applies

The IKEA guarantee gives you specific legal rights,
which cover or exceed all the local legal demands.
However these conditions do not limit in any way
consumer rights described in the local legislation.

Area of validity

For appliances which are purchased in one EU

country and taken to another EU country, the services

will be provided in the framework of the guarantee

conditions normal in the new country.

An obligation to carry out services in the framework

of the guarantee exists only if the appliance complies

and is installed in accordance with:

- the technical specifications of the country in which
the guarantee claim is made;
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- the Assembly Instructions and User Manual Safety
Information.

The dedicated AFTER SALES for IKEA
appliances

Please don't hesitate to contact IKEA appointed After

Sales Service Provider to:

* make a service request under this guarantee;

* ask for clarifications on installation of the IKEA
appliance in the dedicated IKEA kitchen furniture;

* ask for clarification on functions of IKEA
appliances.

To ensure that we provide you with the best

assistance, please read carefully the Assembly

Instructions and/or the User Manual before

contacting us.

How to reach us if you need our service

You can find phone numbers
of the IKEA appointed After
Sales Service Providers at the
end of this manual.

IKEA

@ In order to provide you with a quicker service,

we recommend that you use the specific
phone numbers listed in this manual. Always
use the phone numbers listed in the user
manual for the specific appliance you need an
assistance for. Please remember to provide
the 8-digit article number and 22-digit serial
number shown on the rating plate of your
appliance.

@ SAVE THE SALES RECEIPT!

It is your proof of purchase and required for the
guarantee to apply. The sales receipt also reports
the IKEA name and article number (8 digit code)
for each of the appliances you have purchased.

Do you need extra help?

For any additional questions not related to After
Sales of your appliances please contact your nearest
IKEA store call centre. We recommend you read the
appliance documentation carefully before contacting
us.
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Country Phone Number Call Fee Opening Time (Mon-Fri)
Deutschland 08007242420 Kostenlos 8am - 5pm
France 0805543333 Gratuit 8:30am - Z'?_%g?ng"(‘:;é%”)
United Kingdom free 9am till 5pm
Ireland 08009175827 free 9am till 5pm
Italia 800130373 Gratuito 9am-6pm
Espafa 900822398 Gratis 9am-6pm
EMGSa 0080044146128 Xwplg xpewon 9am-6pm
Local(within NL):
Nederland “?feor_r?;::j?;: Gratis Ma-Vr 8-20, Za 9-20
+31 507111267
Sverige 0775700500 Kostnadsfritt 8933%‘?:1%%%52 ((gg (t)glf:))
Schweiz Kostenlos 8am - 5pm
Suisse 0800110344 Gratuit 8am - 5pm
Svizzera Gratuito 8am - 5pm
Osterreich 0800909626 Kostenlos 9am-6pm
Belgié Gratis 9am-5pm
Belgique 080080159 Gratuit 9am-5pm
Luxembourg Gratuit 9am-5pm
Danmark 70150909 Gratis ngoa;“m'_gggpfnm(é';ﬂt?s”di;”
Norge 80031407 Gratis 9am-4pm
Polska 800012088 Bezptatne 9am-5pm
Portugal 800210151 Gratuita 9am-6pm
Ceska republika 800050717 Zdarma 9am-5pm
Suomi 0800302588 Maksuton 9am-4pm
Magyarorszag 0680984517 Ingyenes 9am-5pm
Australia IKEA.com
Latvia 80000037 Bezmaksas 9am-6pm
Estonia 8000044841 Tasuta 9.00 - 18.00 (E-R)
Lithuania 880030167 Nemokamai 9.00 -18.00 (Pr-Pn)
Slovenija IKEA.com
Slovensko 0800160812 Bezplatne 9.00 - 18.00 (pondelok - piatok)
bwnarapusa IKEA.com
Cyprus IKEA.com
Hrvatska IKEA.com
island IKEA.com
Romania 800400660 Call Fee 9am - 5pm
Serbia IKEA.com
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TKER Please refer to the last page of this manual for the full list of IKEA
M1 appointed After Sales Service Provider and relative national phone
numbers.
The electronic user manual is available at www.ikea.com.
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