IKEA Ceska republika, s.r. o.

VSeobecné obchodni podminky Pracovni desky na miru
General terms and conditions for Custom made worktop

Uvodni ustanoveni
IKEA Ceska republika, s. r. 0., pat¥i do skupiny INGKA Group a ve
svych obchodnich domech nabizi zakaznikim prodej nabytku a
Siroky sortiment bytovych doplrikl, véetné sluzeb.
Za timto Ucelem IKEA Ceskd republika, s. r. o., se sidlem
Skandinavska 131/1,Tfebonice, 155 00 Praha 5, 1€O: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil C, vlozka 94828 (dale jen ,Spolecnost”), vydava tyto
Vseobecné obchodni podminky (déle jen ,VOP”) poskytovani
sluzeb  zdkaznikim, které upravuji zakladni podminky
poskytovani jednotlivych sluzeb.
Tyto VOP maji ucinnost dnem 25. 3. 2025 a nahrazuji
predchazejici znéni téchto podminek.
Spolec¢nost si vyhrazuje pravo tyto VOP ménit a doplnovat podle
vlastniho uvazeni. Zmény ¢i doplnéni téchto VOP se nebudou
vztahovat na objednavky sluzeb uskutecnéné pred dnem
ucéinnosti takovéto zmény ¢i doplnéni.
Tyto VOP se Fidi zakonem ¢. 89/2012 Sb., Obc¢anského zakoniku a
jsou neoddélitelnou soucasti kazdé smlouvy o zakoupenych
sluzbach uzaviené mezi Spolecnosti a jejimi zakazniky tykajici se
zboZi zakoupeného zakaznikem od Spole¢nosti (dale jen
,Zakaznik”). Zakaznik zaplacenim objednavky sluzby (dale jen
,Objednavka”) potvrzuje, Ze byl s jejich obsahem seznamen a bez
vyhrad je pfijima.
Na zakladé Objednavky uzaviraji Spole¢nost a Zakaznik smlouvu
o zakoupenych sluzbach (dale jen ,Sluzba“).

Sluiba je zajistovana pouze na tzemi Ceské republiky.

Introductory Provisions

IKEA Ceska republika, s. r. 0. is a member of the INGKA Group and in
its stores offers customers furniture and a wide range of home
accessories, including services.

To this end, IKEA Ceska republika, s. r. 0., having its registered office
at Skandindvska 131/1, Trebonice, 155 00 Praha 5, registration
number: 27081052, incorporated by entry in the Commercial
Register maintained by the Municipal Court in Prague, Section C, File
94828 (hereinafter referred to as the "Company"), issues these
General Terms and Conditions (hereinafter referred to as the
"GTCs") for the provision of services to customers, which regulate
the basic terms and conditions for the provision of individual
services.

These GTCs are effective as of 25. 3 2025 and replace the previous
version of these terms and conditions.

The Company reserves the right to amend these GTCs at its sole
discretion. Amendments to these GTCs will not apply to orders for
services placed prior to the date on which such amendment takes
effect.

These GTCs are governed by Act No 89/2012, the Civil Code, and are
an integral part of any contract for purchased services entered into
between the Company and its customers relating to goods
purchased by the customer from the Company (hereinafter referred
to as the"Customer"). By paying the order of a service (hereinafter
referred to as the "Order"), the Customer confirms that he/she has
been informed of the content thereof and accepts it unreservedly.
On the basis of an Order, the Company and the Customer enter into
a contract for the services purchased (hereinafter referred to as the
"Service"). The Service is provided solely in the Czech Republic.

Smluvni partner

Vyrobu pracovni desky na miru zajistuje Spolecnost
prostfednictvim svého smluvniho partnera DanForm GmbH &
Co. KG a Lamintex Sp. z 0. 0.

Provedeni montazi a instalaci zajiStuje  Spoletnost
prostfednictvim svych zaméstnancl pro obchodni dim IKEA
Ostrava a IKEA Brno nebo svého smluvniho partnera (dale jen
,Smluvni partner”); TECHWOOD DESIGN s.r.o., Butra Group,
s.r.o., UNITECH Professional, s.r.o. a Supersoused.cz, pro
obchodni déim IKEA Praha-Cerny Most a IKEA Praha-Zlicin.

Service partner

The company orders the production of custom-made worktops from
its contractual partners DanForm GmbH & Co. KG a Lamintex Sp. z
0.o0.

The Company provides assembly and installation through its co-
workers, at the IKEA Ostrava store, or through its contractual
partner (the “Assembly Company”) STODAPO, s.r.o., at the IKEA
Brno store, or A-Techwood Design, s.r.o., at the IKEA Praha-Cerny
Most and IKEA Praha-Zli¢in stores.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem sortimentu
IKEA na Gzemi Ceské republiky je Spole¢nost a e Spole¢nost neni
opravnéna proddvat Ci distribuovat sortiment IKEA za Ucelem
jeho dalSiho prodeje ¢i pronajmu Zakaznikem tretim osobdm (v
rezimu velkoobchodu), a to jak na tzemi Ceské republiky, tak v
zahrani¢i. Zakaznik zaplacenim objednavky potvrzuje a
prohlasuje, Ze sortiment IKEA, ktery je jejim predmétem,
nakupuje vyhradné pro svou vlastni potiebu, Ze je kone¢nym
uZivatelem zboZi nakoupeného od Spolecnosti a Ze toto zboZi
nebude predmétem podnikani Zakaznika, zejména formou jeho
dalsiho prodeje k ¢i pronajmu tretim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and that
the Company is not authorised to sell or distribute the IKEA product
range for the purpose of the resale or rental thereof by the
Customer to third parties (within the scope of wholesaling), whether
in the Czech Republic or abroad. By paying for an order, the
Customer confirms and declares that the IKEA product range which
is the subject of the order is purchased exclusively for the
Customer's own use, that the Customer is the end user of the goods
purchased from the Company and that these goods will not be the
subject of the Customer's business, in particular in the form of the
resale or rental thereof to third parties.

Objednavka desky na miru

Spole¢nost podle poZadavk( Zdakaznika navrhne a nakresli
pracovni desku na miru, spocitd orientaCni cenu, a preda
Zakaznikovi predbéiny planek pracovni desky. Tyto navrhy a
vypocty jsou pouze orientaéni a nejsou podkladem pro
Objednavku. Pred zavaznym objednanim pracovni desky na miru
zajisti Zakaznik presné zaméreni a zakresleni rozmérQ pracovni
desky do planku. Vzhledem k moznym drobnym odchylkam je
nutné zaméreni pracovni desky na miru provést na jiz
smontovanych kuchyriskych korpusech. Zaméreni si Zakaznik
muZe objednat u Spolecnosti, nebo ho muzZe zajistit sam. V
pfipadé, Ze bude zaméreni provadét Smluvni partner Spolecnosti,
bude zaméreni pro Zakaznika zdarma a odpovédnost za

Custom-made Worktops Order

Based on the Customer's requirements, the Company will design
and draw a custom-made worktop, calculate an indicative price, and
provide the Customer with a preliminary plan of the worktop. These
designs and calculations are indicative only and do not serve as
underlying documentation for the Order. Prior to placing a binding
order for a custom-made worktop, the Customer will ensure that
the dimensions of the worktop are accurately measured and plotted
on the plan. In view of the fact that there may be minor deviations,
the measurements for the custom-made worktop must be taken on
kitchen cabinets that have already been assembled. The Customer
may commission the Company to take the measurements, or he/she
may take them himself/herself. If the measurements are taken by
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spravnost zaméreni nese Smluvni partner. V pripadé, ze si
Zakaznik pracovni desku zaméfi sam, nese plnou odpovédnost za
zaméreni pracovni desky.
Dle rozmérd dodanych Smluvnim partnerem nebo Zakaznikem
vytvori Spolec¢nost Zakaznikovi findIni ndkres pracovni desky na
miru. Zakaznik jej potvrdi zaplacenim Objedndavky s konecnou
cenou za zboZi a pfipadné sluzby. Zakaznik dale bere na védomi
fakt, Ze v pripadé kombinace standardnich produktli a vyrobkd
objednavanych na miru (desky, nasténné panely) akceptuje, Ze
vzhledem k rozdilnému vyrobnimu procesu IKEA nezarucuje
100% vizudlni shodu v3ech produktll. Toto plati i v pfipadé
vyrobk( na miru (desky/nastenné panely) i v pfipadé, Ze je jedna
zadkazka rozdélena do vice objednavek v rznych terminech -
doobjednani/preobjednavani.
Zakaznik svym zaplacenim Objednavky potvrdi spravnost vsech
udaji:
e  Material desky a typ hrany, povrchova Uprava se vsemi
specifikacemi (smér laminovani atd.)
e  Umisténi a velikost vyfezd (dfez, varna deska, baterie
atd.)
Zakaznik se mlze rozhodnout o zplsobu domontaze pracovni
desky na miru:
e zbozisi odveze a namontuje svépomoci
e dopravu a montadz si objedna u Smluvnich partnert
Spolecnosti za poplatek dle platného ceniku.
Zakaznik se mGze rozhodnout o zplisobu dopravy pracovni desky
na miru. Jakmile Zakaznik Objednavku zaplati, nejsou jiz mozné
zadné zmény Gdajl. Zaplacenim Objednavky Zakaznik potvrzuje,
Ze byl sezndmen se véemi podminkami dodani pracovni desky na
miru.
PFi placeni ceny desky na pokladné obchodniho domu je Zakaznik
povinen predloZit Objedndvku. Po zaplaceni Zakaznik obdrzi
uctenku. Pokud zakaznik plati na dalku, uctenku obdrzi na zadany
emailovy kontakt. Pfi pfevzeti zboZi je Zakaznik povinen prokazat
se originalni uctenkou. V ptipadé, ze Zakaznik zrusi podepsanou
Objednavku do 24 hodin po jejim zaplaceni, bude mu vracena
cena zboZi a sluzeb stejnym zplsobem, jakym byla uhrazena.
Zakaznik je povinen provést zruseni objednavky bud osobné na
obchodnim domé, nebo telefonicky na zakaznické lince. Pokud
Zakaznik zazada o zruseni objedndvky po tomto ¢asovém limitu,
obdrzi uhrazenou c¢astku zpét na refundacni karté IKEA.
Zakaznik zajisti, Ze od doby zaméreni do instalace pracovni desky
na miru nebudou provadény zadné dispozicni zmény, které by
mohly mit vliv na instalaci pracovni desky na miru (napfr. zednické
prace, obklady, ...). Pokud budou takovéto dispozicni zmény
provedeny, neodpovida Spolecnost za to, Ze instalace pracovni
desky nebude mozna. Pracovni deska na miru budkae vyrobena
do 35 pracovnich dnli ode dne zaplaceni Objednavky Zakaznikem.
Jakmile bude pracovni deska dodana do prostor obchodniho
domu Spolecnosti nebo do externiho skladu Spolecnosti, bude
Zakaznik kontaktovan Spolecnosti a bude vyzvan k prevzeti zbozi,
nebo v pfipadé, Ze si zakaznik objednal Pracovni desku na miru s
dopravou, bude kontaktovan Servisnim partnerem Spolecnosti.
Zakaznik je pfi prevzeti zboZi povinen zkontrolovat, jestli pocet
dodanych pracovnich desek odpovida poctu objednanych a jestli
neni baleni poskozeno.
V pfipadé problému Zakaznik bezodkladné kontaktuje oddéleni
sluzeb Zakaznikdm.

the Company’s Contractual Partner, such measuring will be free of
charge for the Customer and the Contractual Partner will be
responsible for the correctness of the measurements. If the
Customer measures the worktop him/herself, he/she is fully
responsible for the measurement of the worktop.
Based on the dimensions supplied by the Contractual Partner or the
Customer, the Company will create a final drawing of a custom-
made worktop. The Customer confirms it by paying for the Order
with the final price for the goods and any services. The Customer
further acknowledges that, if standard products are combined with
custom-made products (worktops, wall panels), the Customer
accepts that, due to the different manufacturing process, IKEA does
not guarantee that all products will match 100% visually. With
custom-made products (worktops/wall panels), this also applies if
one order is divided into multiple orders on different dates as a
result of additional ordering and/or reordering.
By paying for the Order, the Customer confirms that all the data is
correct:

e  Worktop material, edge type, surface finish with all

specifications (lamination direction etc.)

° Position and size of cut-outs (sink, hob, taps, etc.)
The Customer may decide how to assemble the custom-made
worktop:

e transport and assemble the goods on his/her own.

e order transport and assembly from the Company's

Contractual Partners for a fee as per the valid price list.

The Customer may decide how the custom-made worktop is to be
transported. Once the Customer has paid for the Order, the data
cannot be altered in any way. By paying for the Order, the Customer
confirms that he/she has been informed of all the terms and
conditions for the delivery of the custom-made worktop.
The Customer is required to present the Order when paying the
price of the worktop at the store checkout. Upon payment, the
Customer will receive a receipt. If the Customer pays remotely, the
receipt will be sent to the email address provided. Upon receipt of
the goods, the Customer is obliged to present the original receipt. If
the Customer cancels a signed Order within 24 hours of payment,
the price of the goods and services will be refunded in the same
manner as it was paid. If the Customer cancels an Order, he/she
must do so either in person at the store or by calling the customer
service line. If the Customer requests to cancel the order after this
time limit, the amount paid will be refunded to the IKEA refund card.
The Customer will ensure that no changes to the layout that could
affect the installation of the custom-made worktop (e.g. masonry
work, tiling, ...) are carried out between the time of the
measurements and the installation of the custom-made worktop. If
changes to the layout are made, the Company will not be liable if
the worktop cannot be installed. The custom-made worktop will be
made within 35 business days of the date on which the Customer
pays for the Order. As soon as the worktop has been delivered to
the Company's store or to the Company's external warehouse, the
Customer will be contacted by the Company to collect the goods or,
if the Customer has ordered a custom-made worktop with delivery,
he/she will be contacted by the Company's Service Partner.
Upon taking receipt of the goods, the Customer is obliged to check
that the number of worktops delivered matches the number
ordered and that the packaging is not damaged.
If there are any issues, the Customer contacts the Customer Service
Desk without undue delay.

Cena zboii a sluzeb

Cena za zboZi a za sluzby dopravy a montdze je uvedend v
aktudlné platnych cenicich Spolec¢nosti, které jsou dostupné v
obchodnich domech a na internetovych strankach www.IKEA.cz,
a jsou pouze orientacni. Pro obé strany je zavazna cena za sluzbu
uvedena v objednavce sluzeb.

Price of Goods and Services

The price of goods and the price of transport and assembly services
are stated in the Company's currently valid price lists, which are
available in stores and on the website at www.IKEA.cz, and are
indicative only. The price of a service as stated in the service order
is binding on both parties.
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Cena zboiZi, sluzba dopravy a instalace se hradi v den vytvoreni
objednavky v obchodnim domé nebo na zdkladé zaslaného
platebniho linku.

Cena sluzby instalace pracovni desky na miru je hrazena pfimo
Smluvnimu partnerovi IKEA.

V pfipadé, Ze misto instalace pracovni desky spadd do oblasti
obchodniho domu IKEA Ostrava nebo IKEA Brno, platba sluzby
instalace pracovni desky na miru je hrazena spolu s deskou a
sluzbou dopravy pfimo Spolecnosti.

The price of goods, delivery service and installation are paid on the
day of creation of the order in the store or on the basis of the
payment link.

The price of the service for the installation of the custom-made
worktop is payable directly to IKEA's Contractual Partner. If the
location where a worktop is to be installed falls within the area of
the IKEA Ostrava or IKEA Brno store, payment for the service of
installing the custom-made worktop is made directly to the
Company together with the payment of the worktop and the
transport service.

Dalsi ujednani

Zakaznik bude Cinit veskera pravni jednani, stejné jako i vznaset
dotazy apod., vztahujici se k vyrobé pracovnich desek na miru,
vyhradné vici Spole€nosti. To plati zejména pro reklamace.
Jakdkoliv pravni jednani tykajici se pracovnich desek na miru
provedend vici tretim osobam nejsou pro Spole¢nost pravné
zdvazna.

Other Provisions

Any legal acts, enquiries, etc., by the Customer relating to the
manufacture of custom-made worktops will be directed exclusively
at the Company. This applies in particular to claims. Any legal acts
relating to custom-made worktops that are directed against third
parties are not legally binding on the Company.

Zarucni podminky a reklamace

Zhotovitel poskytuje zadruku za jakost 24 meésicli od predani
dokoncené zakazky. Na reklamace vad zboZi se nevztahuji tyto
VOP, ale reklamacni rad Spolecnosti.

Warranty Terms and Conditions, Claims

The Contractor provides a guarantee of quality for 24 months from
the handover of the completed job. Claims for defects in goods are
covered not by these GTCs, but by the Company's Return Policy.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikl na telefonnim Cisle:
+420 296 181 650 kazdy den v pracovni dobé nebo na
IKEA.cz/kontakt, popf. v jakémkoliv obchodnim domé
Spole¢nosti na uzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on 00
420 296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit IKEA.cz/obchodnidomy.

Ochrana osobnich udajt

Spole¢nost bude v souladu s platnymi predpisy o ochrané
osobnich Udajd zpracovavat osobni Gdaje Zdkaznika uvedené v
Objedndvce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vyfizeni pfipadnych narok( Zakaznika z
vadného plnéni a dale pokud je zpracovani nezbytné v souladu s
pravnimi predpisy (zejména s danovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzavienda mezi Zakaznikem a
Spolecnosti. Pfijemci osobnich udajd budou smluvni partnefi
Spole¢nosti zajistujici vyfizeni Objednavky.

Poskytnuti osobnich Udajd se vyZaduje pro uzavieni smlouvy, ale
v pripadé, Ze Zakaznik své udaje za timto ucelem neposkytne,
nelze Objednavku vyfridit.

Zakaznik ma pravo na pfistup ke svym osobnim Gdajim, pravo na
jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prdva muaze Zikaznik uplatnit na nize uvedenych kontaktech.
Zakaznik ma prdvo podat stiznost u dozorového organu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich
udaju, sidlo a kontaktni idaje nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data provided in
an Order in accordance with applicable personal data protection
regulations in order to fulfil the contract, such being for the period
of time necessary to fulfil the contract, to settle any claims made by
the Customer on account of defective performance, and if such
processing is necessary under the law (inparticular tax regulations).
The legal basis of processing is the contract concluded between the
Customer and the Company. The recipients of personal data will be
the contractual partners of the Company charged with processing
the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose, it will
not be possible to process the Order.

The Customer has the right of access to their personal data, the right
to rectification and erasure thereof, the right to restriction of
processing thereof, the right to data portability, and the right to
object to the processing thereof. The Customer may exercise these
rights by using the contact details below. The Customer has the right
to lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for Personal Data
Protection, whose registered office and contact details can be found
at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Gdaje Zakaznika k prazkumu
spokojenosti zakaznik( a k nabizeni svych produktt a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo odmitnout
takovou komunikaci bud' pfi uzavirdni smlouvy anebo na nize
uvedenych kontaktech. Osobni Gdaje budou pro ucely
vyhodnoceni spokojenosti zakaznikl ulozeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products and
services based on its legitimate interest. The Customer has the right
to refuse such communication either when concluding the contract
or by using the contact details below. Personal data will be stored
for 1 year for the purposes of customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich Gdaji, IKEA Ceska
republika, s.r. 0., Skandinavskd 15a, 155 00 Praha, nebo e-mailem
na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights
Letters should be addressed to Ochrana osobnich Gdaja, IKEA Ceska
republika, s. r. 0., Skandindvska 15a, 155 00 Praha. Emails should be
addressed to data.privacy.cz@IKEA.com.

ZavérecCna ustanoveni

Final Provisions
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Organem povéfenym dozorem je Ceskd obchodni inspekce. | The supervisory body is the Czech Trade Inspection Authority. Any
Pripadné spotrebitelské spory mezi Spolecnosti a Zakaznikem | consumer disputes between the Company and the Customer
ohledné zavazk( z uzavienych Objedndvek Ize fesit mimosoudné. | concerning liabilities arising from Orders placed may be settled out
Subjektem mimosoudniho Fe$eni sporl je Ceskd obchodni | of court. The competent dispute resolution body is the Czech Trade
inspekce (www.coi.cz). Je mozné téZ vyuzit on-line platformu na | Inspection Authority (www.coi.cz). It is also possible to use an online
feseni spotrebitelskych sporll na | platform to resolve consumer disputes:
https://webgate.ec.europa.eu/odr. https://webgate.ec.europa.eu/odr
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