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VSeobecné obchodni podminky Rezervace zlevnéného zboZi online
General terms and conditions for reservation of discounted products online

Uvodni ustanoveni

IKEA Ceskd republika, s. r. o. pat¥i do skupiny IKEA Group
a ve svych obchodnich domech nabizi zakaznikim prodej
nabytku a Siroky sortiment bytovych doplnkd, vietné
sluZeb. Za timto ucelem IKEA Ceska republika, s. r. 0., se
sidlem Skandindvskd 131/1,Tfebonice, 155 00 Praha 5,
ICO: 27081052, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 94828 (dale jen

,Spolec¢nost”), vydava tyto VsSeobecné obchodni
podminky.
Tyto  VSeobecné obchodni podminky Rezervace

zlevnéného zbozi online a maji uc¢innost dnem 10. 10.
2023 a nahrazuji ptredchazejici znéni téchto podminek.
Spole¢nost si vyhrazuje pravo tyto VSeobecné obchodni
podminky ménit a doplriovat podle vlastniho uvazeni.
Zmény ¢i doplnéni téchto VSeobecnych obchodnich
podminek (dale jen ,VOP“) se nebudou vztahovat na
rezervace uskutecnéné pred dnem ucinnosti takovéto
zmény ¢i doplnéni.

Tyto VOP se Fidi zakonem ¢&. 89/2012 Sb., Obcansky
zakonik

a jsou neoddélitelnou soucasti kazdé rezervace uzaviené
mezi Spolecnosti a jejimi zakazniky (dale jen ,,Zakaznik”).
Zakaznik odeslanim rezervace zboZi do obchodniho domu
(dale jen ,Rezervace”) potvrzuje, Ze byl s jejich obsahem
seznamen a bez vyhrad je pfijima.

1. Opening Provisions
IKEA Ceska republika, s.r.o., belongs to the IKEA Group
and in its stores it offers customers the sale of furniture
and a wide range of household accessories, including
services.
For this purpose, IKEA Ceskd republika, s.r.o., with its
registered office at Skandinavska 131/1, 155 00 Praha 5,
tax ID no.: 27081052, entered in the Commercial Register
kept by the Municipal Court in Prague, Section C, File
94828 (“IKEA”), issues these General Terms and
Conditions for the provision of services to customers,
which are governed by the basic terms and conditions for
the provision of individual services.
These General Terms and Conditions ("GTC") for
Assembly and Installation enter into effect on 10 October
2023 and replace the previous version of these
conditions.
The Company reserves the right to amend and
supplement these General Terms and Conditions at its
own discretion. Amendments or supplements to these
General Terms and Conditions shall not apply to service
orders placed before the effective date of such
amendment or supplement.
These GTC are governed by Act no. 89/2012 Coll., the Civil
Code, and constitute an inseparable part of the contract
for the realisation of assembly entered into between the
Company and its customers (the "Customer"). By sending
a Reservation (an "Reservation"), the Customer confirms
that they have been acquainted with their content and
accepts them without reservation.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a
Ze Spolecnost neni oprdvnéna proddvat Ci distribuovat
sortiment IKEA za Ucelem jeho dalsiho prodeje i
prondjmu Zdkaznikem tretim osobam (v reZimu
velkoobchodu), a to jak na tzemi Ceské republiky, tak v
zahranici. Zakaznik zaplacenim objednavky potvrzuje a
prohlasuje, ze sortiment IKEA, ktery je jejim predmétem,
nakupuje vyhradné pro svou vlastni potfebu, Ze je
koneénym uzivatelem zboZzi nakoupeného od Spole¢nosti
a Ze toto zbozi nebude pfedmétem podnikani Zakaznika,
zejména formou jeho dalSiho prodeje k ¢i pronajmu
tretim osobam.

Customer Declaration

The Customer acknowledges that the Company is the
exclusive distributor of the IKEA product range in the
Czech Republic and that the Company is not authorized to
sell or distribute the IKEA product range for the purpose
of the resale or rental thereof by the Customer to third
parties (within the scope of wholesaling), whether in the
Czech Republic or abroad. By paying for an order, the
Customer confirms and declares that the IKEA product
range which is the subject of the order is purchased
exclusively for the Customer's own use, that the
Customer is the end user of the goods purchased from
the Company and that these goods will not be the subject
of the Customer's business, in particular in the form of
the resale or rental thereof to third parties.

Dostupnost sluzby
Tato sluzba je dostupna ve vsechn obchodnich domech na
tzemi Ceské republiky.

Service Availability
This service is available in all department stores in the
Czech Republic.

Rezervace

Rezervace je mozné ucinit pouze na maximalné 6 kusu
libovolnych produktl na jednoho Zakaznika najednou a
kazdy rezervovany produkt je moZné zarezervovat
maximalné dvakrat za sebou.

Reservation

Reservations can only be made for a maximum of 6 pieces
of any product per Customer at a time, and each reserved
product can be reserved a maximum of two times in a
row.

Koupé zboii

Pokud si Zakaznik nevyzedne zbozi do 48 hodin od
rezervace, rezervace je automaticky zrusena. Cena za
zboZi neni predmétem vyjednavani.

Purchase of goods

If the Customer does not pick up the goods within 48
hours of the reservation, the reservation is automatically
canceled. The price of the goods is not subject to
negotiation.
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Informacni servis

Spolecnost odpovidad na dotazy Zakaznik( na telefonnim
Cisle: +420 296 181 650 kazdy den v pracovni dobé nebo
na IKEA.cz/kontakt, popt. v jakémkoliv obchodnim domé
Spolec¢nosti na tzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

VSeobecné obchodni podminky Rezervace zlevnéného zboZi online
General terms and conditions for reservation of discounted products online

Information Service

The Company responds to Customer enquiries by
telephone on 00420296 181 650 every day during
opening hours or at IKEA.cz/contact, or at any of the
Company's stores in the Czech Republic. For more
information, please visit IKEA.cz/obchodnidomy.

Ochrana osobnich udaja

Spolecnost bude v souladu s platnymi predpisy o ochrané
osobnich Gdajd zpracovavat osobni uUdaje Zakaznika
uvedené v Objedndvce pro ucely splnéni smlouvy, a to po
dobu nezbytné nutnou k jejimu splnéni, vyfizeni
pfipadnych ndarok( Zdkaznika z vadného plnéni a dale
pokud je zpracovani nezbytné v souladu s pravnimi
predpisy (zejména s danovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzaviend mezi
Zakaznikem a Spolecnosti. Pfijemci osobnich Gdajd budou
smluvni  partnefi  Spole¢nosti  zajistujici  vyfizeni
Objednavky.

Poskytnuti osobnich Gdaji se vyZaduje pro uzavieni
smlouvy, ale v pfipadé, Zze Zakaznik své udaje za timto
ucelem neposkytne, nelze Objednavku vyfridit.

Zakaznik ma pravo na pfistup ke svym osobnim Gdajim,
pravo na jejich opravu, vymaz, omezeni jejich zpracovani
a na jejich prenositelnost nebo vznést ndmitku proti jejich
zpracovani. Tato prava mulze Zakaznik uplatnit na nize
uvedenych kontaktech. Zakaznik ma pravo podat stiznost
u dozorového organu na ochranu osobnich udaja, kterym
je Urad pro ochranu osobnich tdajt, sidlo a kontaktni
udaje nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable
personal data protection regulations in order to fulfil the
contract, such being for the period of time necessary to
fulfil the contract, to settle any claims made by the
Customer on account of defective performance, and if
such processing is necessary under the law (inparticular
tax regulations). The legal basis of processing is the
contract concluded between the Customer and the
Company. The recipients of personal data will be the
contractual partners of the Company charged with
processing the Order.

The provision of personal data is required for the
conclusion of a contract. If the Customer fails to provide
data for this purpose, it will not be possible to process the
Order.

The Customer has the right of access to their personal
data, the right to rectification and erasure thereof, the
right to restriction of processing thereof, the right to data
portability, and the right to object to the processing
thereof. The Customer may exercise these rights by using
the contact details below. The Customer has the right to
lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for
Personal Data Protection, whose registered office and
contact details can be found at uoou.gov.cz.

Priizkum spokojenosti a nabidky produkti a sluzeb
Spolecnost vyuzije kontaktni osobni Udaje Zakaznika k
prizkumu spokojenosti zakaznikl a k nabizeni svych
produktl a sluzeb na zékladé svého opravnéného zajmu.
Zakaznik ma pravo odmitnout takovou komunikaci bud’
pfi uzavirani smlouvy anebo na niZze uvedenych
kontaktech. Osobni Udaje budou pro ucely vyhodnoceni
spokojenosti zdkaznik( uloZeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services
The Company will use the Customer's contact personal
data to conduct customer satisfaction surveys and to
offer its products and services on the basis that this is in
its legitimate interest. The Customer has the right to
refuse such communication either when concluding the
contract or by using the contact details below. Personal
data will be stored for 1 year for the purposes of
customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich udaja,

IKEA Ceska republika, s. r. o., Skandinavska 15a, 155 00
Praha 5, nebo e-mailem na adrese
data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy
officer, IKEA Ceska republika, s. r. o., Skandinavska 15a,
155 00 Praha 5, or by the e-mail on the address
data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéfenym dozorem je Ceskd obchodni
inspekce. Pfipadné spotrebitelské spory mezi Spolecnosti
a Zakaznikem ohledné zavazk( z uzavienych Objednavek
Ize tesSit mimosoudné. Subjektem mimosoudniho feSeni
spor( je Ceskd obchodni inspekce (www.coi.cz). Je mozné
téz vyuzit on-line platformu na feSeni spottebitelskych
spord na https://webgate.ec.europa.eu/odr.

Final Provisions

The Czech Trade Inspection Authority is the authority
responsible for supervision. Possible disputes between
the Company and the Customer regarding obligations
arising from concluded Orders may be resolved out of
court. The Czech Trade Inspection Authority is the subject
for out-of-court dispute solution (www.coi.cz). It is also
possible to use the online platform for resolving
consumer disputes at
https://webgate.ec.europa.eu/odr.
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