IKEA Ceska republika, s. r. o.

VSeobecné obchodni podminky pro Uget IKEA Business
Network

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patii do skupiny INGKA Group a ve svych
obchodnich domech nabizi zakaznikdm prodej ndbytku a Siroky
sortiment bytovych doplnkd, véetné sluzeb.

IKEA je spole¢nost s ru¢enim omezenym se sidlem na adrese IKEA Ceska
republika, s. r. 0., Skandinavska 131/1, 155 00 Praha 5, ICO: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze,
oddil C, vlozka 94828.

Tyto smluvni podminky (,,VOP“) tvofi pravné zavaznou smlouvu mezi
spolecnosti, jez se registruje jako ¢len IKEA Business Network
(,Spoleénost”), a spolecnosti IKEA Ceska republika s.r.o. (,IKEA“).
Smluvni podminky stanovuji pravidla ¢lenstvi Spole¢nosti v programu
IKEA Business Network. IKEA mUzZe tyto smluvni podminky podle svého
vyhradniho uvézeni kdykoli zménit nebo doplriovat, napf. v pfipadé, ze
se zméni relevantni zdkony. Zmény ¢i doplnéni téchto VOP se nebudou
vztahovat na objednavky sluzeb uskute¢néné pred dnem ucinnosti
takovéto zmény ¢i dopléni.

Tyto VOP programu IKEA Business Network (,,IBN“) nabyvaji u¢innosti
dne 27/2/2024 a nahrazuji pfedchozi znéni smluvnich podminek. Pokud
Spoleénost zmény nepfijme, ma pravo své Clenstvi v programu IKEA
Business Network ukoncit.

Tyto VOP se Fidi zdkonem ¢&. 89/2012 Sb., Ob¢ansky zékonik a jsou
neoddélitelnou soucasti kazdé sluzby IKEA for Business, kterou poskytne
Spoleénost firemnim zakaznik(m, a ktera souvisi s nakupem zbozi v
obchodnim domé IKEA.

Introductory Provisions

IKEA Ceska republika, s. r. 0. is a member of the INGKA Group and in its
stores offers customers furniture and a wide range of home accessories,
including services.

To this end, IKEA Ceska republika, s. r. 0., having its registered office at
Skandinavska 131/1, Tfebonice, 155 00 Praha 5, registration number:
27081052, incorporated by entry in the Commercial Register maintained
by the Municipal Court in Prague, Section C, File 94828.

These Terms and Conditions ( "GTC") form a legally binding contract
between the company registering as a member of the IKEA Business
Network (the “Company”) and IKEA Ceska republika s.r.0. (“IKEA”). The
Terms and Conditions govern the Company’s Network membership.
IKEA may, in its sole discretion, modify or supplement these Terms and
Conditions at any time, e.g. in case of changes to applicable laws.
Amendments to these GTCs will not apply to orders for services placed
prior to the date on which such amendment takes effect.

These GTC for the IKEA Business Network (“IBN”) are effective from 27"
of February 2024. and replace previous wording of these conditions. If
the Company does not accept the changes, it has the right to terminate
the Network membership. Any use of the Network membership and/or
Network Account (as defined below) after the updated Terms and
Conditions have been communicated to the Company shall be deemed
as the Company’s acceptance of such updated Terms and Conditions.
These GTCs are governed by Act No 89/2012, the Civil Code, and are an
integral part of any contract for purchased services IKEA for Business
entered into between the Company and its business customers relating
to goods purchased by the customer from the Company.

Prohlaseni zdkaznika

Spolec¢nost bere na védomi, Ze vyhradnim distributorem sortimentu
IKEA na Uzemi Ceské republiky je IKEA a 7e Spole¢nost neni oprédvnéna
prodavat i distribuovat sortiment IKEA za Gcelem jeho dalsiho prodeje
¢i pronajmu tietim osobdm (v reZzimu velkoobchodu), a to jak na tzemi
Ceské republiky, tak v zahraniéi. Spole¢nost zaplacenim objednavky
potvrzuje a prohlasuje, Ze sortiment IKEA, ktery je jejim predmétem,
nakupuje vyhradné pro svou vlastni potfebu, Ze je kone¢nym uZivatelem
zboZi nakoupeného od IKEA a Ze toto zboZi nebude predmétem
podnikani Spolec¢nosti, zejména formou jeho dalsiho prodeje k ¢i
pronajmu tfetim osobam.

Spolec¢nost je podnikatel, tedy osoba zapsana v obchodnim rejstriku,
véetné obchodnich spolecnosti, a fyzicka osoba podnikajici na zakladé
Zivnostenského opravnéni nebo jiného opravnéni podle zvlastnich
predpist, kterad nakupuje zboZi nebo vyuziva sluzby IKEA pro své
podnikatelské Gcely. Za Spolecnost se povazuji i pravnické osoby, které
nejsou podnikateli. V pfipadé pravnickych osob (obchodnich
spolecnosti) se za jednani Spole¢nosti povazuje jednani fyzické osoby
jednajici jménem dotcené pravnické osoby (dale jen

,Opravnénd osoba“). V ptipadé fyzickych osob se za jednani Spole¢nosti
povaZuje jednani této fyzické osoby.

IKEA je opravnéna ovéfit Spolecnost v informacnim systému
Ministerstva financi.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and that the
Company is not authorized to sell or distribute the IKEA product range
for the purpose of the resale or rental thereof by the Customer to third
parties (within the scope of wholesaling), whether in the Czech Republic
or abroad. By paying for an order, the Customer confirms and declares
that the IKEA product range which is the subject of the order is
purchased exclusively for the Customer's own use, that the Customer is
the end user of the goods purchased from the Company and that these
goods will not be the subject of the Customer's business, in particular in
the form of the resale or rental thereof to third parties.

A company is an entrepreneur, i.e. a person registered in the
commercial register, including commercial companies, and a natural
person doing business on the basis of a trade license or other
authorization according to special regulations, who purchases goods or
uses IKEA services for their business purposes. Legal entities that are not
entrepreneurs are also considered to be a Company. In the case of legal
entities (business companies), the actions of the Company are
considered to be the actions of a natural person acting on behalf of the
concerned legal entity (hereinafter

"Authorized Person"). In the case of natural persons, the actions of the
Company are considered to be the actions of this natural person.

IKEA is authorized to verify the Company in the information system of
the Ministry of Finance.

Vytvoreni uctu IKEA Business Network

Spoleénost si musi zalozit Uget IKEA Business Network. P¥i jeho
vytvafeni musi zadat presné, aktudini a Uplné informace, konkrétné
nazev spoleénosti, adresu, ICO, DIC a e-mailovou adresu. O pfipadnych
zméndach téchto udajl se Spolecnost zavazuje IKEA informovat.
Registraci U¢tu IKEA Business Network Spolec¢nost potvrdi, Ze osoba
provadéjici registraci ma opravnéni pfijimat jménem Spoleénosti zavazky
a Ze Spolecnost spliiuje podminky registrace uctu IKEA Business
Network. Spolecnost déle prohlasuje, Ze ma vSechna prava, pravomoci a
opravnéni nezbytna k pfijeti a pInéni povinnosti vyplyvajicich z téchto
smluvnich podminek.

Ucet IKEA Business Network je nepFevoditelny a smi jej pouZivat a
zobrazovat jen Spolec¢nost, a to pfimo a vylu¢né pro vlastni firemni
cely. Ucet IKEA Business Network

Creation of the Network Account

The Company must create a Network Account by providing accurate,
current and complete information, including the company name,
address, VAT number and email address, and undertakes to keep IKEA
updated of any changes to such information.

By registering a Network Account, the Company confirms that the
individual submitting the registration has the authority to bind the
Company and that the Company is eligible for registering a Network
Account. The Company also represents that it has all requisite rights,
power, and authority to enter into and perform its obligations under
these Terms and Conditions.

The Network Account is non-transferable and may be used and accessed
only by the Company, directly and exclusively for its own business
purposes. The Company acknowledges that the Network Account may
under no circumstances be used for the reselling of IKEA products or
services to third parties.
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Vyhody IKEA Business Network

Spolecnost jako ¢len IKEA Business Network ziska ¢lensky ucet na
platformé IKEA Business Network (,,U¢et IKEA Business Network”).
Prostiednictvim U¢tu IKEA Business Network bude moci nakupovat
vyrobky a sluzby pro firemni Gcely a vyuZivat fadu funkci, sluzeb a vyhod
uréenych specialné pro firemni zakazniky. Vyhody a nabidky pro ¢leny
IKEA Business Network se v priibéhu ¢asu mohou ménit a IKEA si
vyhrazuje pravo nabizené vyhody a sluzby pfiddvat a odebirat, jak uzna
za vhodné. Nékteré vyhody a sluzby se Spolecnosti nabidnou pouze
jedenkrat a pripadny pokus obejit toto pravidlo se bude povazovat za
poruseni téchto smluvnich podminek, coz muze vést k ukonceni této
smlouvy.

Aby bylo moZné nakupy Spolecnosti spojit s G¢tem IKEA Business
Network, bude Spole¢nost muset pfi placeni prokazat svou totoznost.
Pfi ndkupu online bude muset do poZadovaného pole zadat Cislo karty
IKEA Business Network a pfi nakupu v obchodnim domé nacist kartu
IKEA Business Network u pokladny. Z technickych divod( bohuzel neni
mozné, aby se nakupy zaregistrovaly zpétné.

The IKEA Business Network benefits

As a Network member, the Company will have its membership account
on the IKEA Business Network platform (the “Network Account”).
Through the Network Account the Company can purchase products and
services for business purposes and access and use a number of features,
services and benefits intended for business customers. The benefits and
offerings to Network members may change over time and IKEA reserves
the right to add or remove benefits and services as it sees fit. Some
benefits and services are only offered to the Company at any one time
and any attempt to circumvent this right will be considered a breach of
these Terms and Conditions which may lead to termination of the same.
To connect the Company’s purchases to the Network Account, the
Company must identify itself during the checkout process. For online
purchases, this is done by inserting the IKEA Business Network card
number in the requested field, and for purchases in store, by scanning
the IKEA Business Network card at the check-out.

Unfortunately, for technical reasons, it is not possible for purchases to
be registered retroactively.

Nabidky vyrobkd

Ne vSechny vyrobky nabizené ¢lentim IKEA Business Network jsou
schvaleny pro komeréni vyuZiti a IKEA nema odpovédnost zajistit, Ze
budou nabizené nebo zlevnéné vyrobky vyhovujici a vhodné pro
zamysleny ucel pouZiti ve Spolecnosti. Informace o tom, zda jsou
vyrobky schvaleny pro komeréni vyuZiti, jsou dostupné v udajich o
jednotlivych artiklech.

Nabidky, slevy a sluzby se budou v pribéhu ¢asu ménit a v jednotlivych
obchodnich domech se mohou riznit. Informace o aktualnich
nabidkach, slevach a sluzbach bude mit Spole¢nost vidy k dispozici na
strance svého U¢tu IKEA Business Network.

Product offerings

Not all products on offer to the Network members have been approved
for commercial use, and that IKEA takes no responsibility for ensuring
that the products offered or discounted are compliant or suitable for
their intended use in the Company’s business.

Offers, discounts and services will vary over time and may also differ
from store to store. Information about our current offers, discounts and
services can always be found on the Company’s Network Account page

Lekce s IKEA

Veskery obsah ,Lekce s IKEA” je uréen exkluzivné pro ¢leny IKEA
Business Network. Spole¢nost nesmi zadnou ¢ast obsahu ,Lekce s IKEA”
stahovat, kopirovat, nahravat, sdilet, $ifit ani jinak zpfistupriovat
nikomu, kdo neni jejim zaméstnancem.

Learn with IKEA

All content in ”"Learn with IKEA” has been created exclusively for
Network members and that the Company is prohibited from
downloading, copying, recording, sharing, distributing or otherwise
making available any of the content of “Learn with IKEA” to anyone who
is not an employee of the Company.

Spravci uctu IKEA Business Network

Spolecnost si mazZe zvolit nékolik uZivatel(, ktefi budou s jejim G¢tem
IKEA Business Network spojeni. Nékolika z nich mdze udélit prava
spravce. Clovék, ktery pro Spole¢nost zalozi U¢et IKEA Business
Network, ziska roli spravce automaticky. Spolec¢nost musi mit vzidy
alespori jednoho uzivatele s pravy spravce. Spravce bude moci (i) zvat
dalsi zaméstnance Spolecnosti, aby se jako uZivatelé nebo spravci
pripojili k U¢tu IKEA Business Network, (ii) mazat konkrétni uzivatele, (iii)
mazat a ménit nastaveni U¢tu IKEA Business Network (napf. nastavovat
ptedvolby) a (iv) zobrazovat celou historii ndkup( Spoleénost véetné
jmen osob, které zadaly objednavky. Radovi uzivatelé si na Uctu IKEA
Business Network budou moci zobrazit pouze své vlastni aktivity.
Vsichni uZivatelé obdrzi kartu IKEA Business Network (,,Karta“), pomoci
které budou prokazovat, Ze je Spole¢nost ¢lenem IKEA Business
Network. Karta je nepfenosna a pouZivat ji smi jen clovék, jehoZz jméno
je na ni uvedeno. Karta neni debetni, kreditni ani zarucni kartou.
Spravce rudi za to, Ze jsou vSichni uZivatelé uctu IKEA Business Network
zaméstnanci Spolec¢nosti nebo maji ke Spoleénosti jiny vztah, ktery je
opraviuje jednat jejim jménem.

IKEA bude ukladat a zpracovavat osobni Udaje jednotlivych uZivatell
Uctu IKEA Business Network. Spole¢nost timto potvrzuje, Ze tyto osoby
seznami s obsahem oznameni o ochrané osobnich Udaji programu IKEA
Business Network.

Network Account Administrators

The Company can choose to have several users connected to its
Network Account including several users with administrative rights. The
individual who first creates the Company’s Network Account will
automatically become an administrator thereof. The Company must
always have at last one user with administrative rights. The
administrator will be able to (i) invite other employees of the Company
to become users and administrators of the Network Account, (ii) delete
individual users; (iii) delete or change the settings for the Network
Account (e.g. select preferences); and (iv) see the full purchase history
of the Company, including the name of individuals who have placed an
order. A regular user can only see its own activities on the Network
Account.

Each user will receive an IKEA Business Network card (the “Card”) that
shall be used to identify the Company as an IKEA Business Network
member. The Card is not transferable and can only be used by the
person whose signature is on the card. The Card is not a debit card,
credit card or guarantee card.

The administrator is responsible for ensuring that all users of the
Network Account are employed by the Company or otherwise
authorized to act on behalf of the Company.

IKEA will store and process personal data of the individual users of the
Network Account. The Company hereby confirms that it will make any
such individuals aware of the content of the IKEA Business Network
Privacy Notice.

Spole¢nost smi Ucet IKEA Business Network pouzivat pouze pro firemni,
komercni a schvélené Ucely, jako je napfiklad nakupovani, pro planovani
pomoci planovacu a/nebo pro Ucely komunikace s IKEA. Spolec¢nost
nesmi (a zavazuje se zajistit, Ze jeji uZivatelé nebudou) zneuZivat ani
jakkoli upravovat funkce a sluzby pfistupné pres Ucet IKEA Business
Network (napf. k hackerskym atokm, Siteni vird, trojskych koni, ¢erva
Ci logickych bomb, Utoklm typu DoS nebo Siteni jinych postupl a
materialG poskozujicich technologie) ani Zzadnym zplsobem manipulovat
s nasimi technologiemi a nastroji.

Spoleénost nese odpovédnost za veskeré aktivity provadéné
prostiednictvim svého Uctu IKEA Business Network a ma povinnost
zajistit, aby vSichni uZivatelé uchovavali v tajnosti svd hesla. Pokud se
bude Spole¢nost domnivat, Ze se k heslu a/nebo U¢tu IKEA Business
Network dostala neopravnéna osoba, musi neprodlené kontaktovat

Acceptable Use

The Company may use the Network Account only for business,
commercial and authorized purposes, such as purchases, use of
planning tools and/or to communicate with IKEA. The Company must
not (and shall ensure that its users do not) misuse or tamper with the
features and services that it gets access to through the Network Account
(e.g. hack, introduce viruses, trojans, worms, logic bombs, carry out
denial of service attacks or any other technologically harmful practice or
materials) or otherwise mess with our technologies or functionalities.
The Company is responsible for all activities that occur under its
Network Account and shall ensure that all users maintain the
confidentiality of their individual passwords. If the Company believes
that an unauthorized person has gained access to a password and/or
the Network Account, the Company must immediately contact IKEA and
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IKEA a zménit hesla, jejichz bezpecnost byla narusena. IKEA neponese
zadnou odpovédnost za pfipadné ztraty ¢i skody, které vzniknou v
disledku nedodrzeni téchto smluvnich podminek Spole¢nosti.

change any compromised passwords. IKEA will not be responsible for
any loss or damage arising out of the Company’s failure to comply with
these Terms and Conditions.

6. 7. Informacni servis

181 650 nebo na adrese https://www.ikea.com/cz/cs/customer-
service/contact-us/, kazdy den od 9:00 do 21:00. Informace Ize ziskat
také v kterémkoli z obchodnich domii IKEA v Ceské republice.

Nase spolecnost zodpovida dotazy Spolecnosti na telefonnim cisle 296

Information service
The Company answers the Customers' questions on the phone number:
296 181 650 or at the address IKEA.cz/napistenam every day from 9 am

till 9 pm, or in any IKEA store in the Czech Republic.

Autorska prava, ochranné zndmky a patenty

Uctu IKEA Business Network, webu ikea.com a znadce IKEA nalezi dal
bud'spole¢nosti IKEA, nebo jejimu fransizorovi, spole¢nosti Inter IKEA
Systems B.V.

Pouzivani U¢tu IKEA Business Network nedava Spole¢nosti pravo

pravem, ochranné znamky, zndmky sluzby, patenty ani jina vlastnicka
prava a materialy. Spolecnost se také zavazuje, Ze svij vztah se

referenci ve svych prezentacich a tiskovych prohlasenich a Ze nebude
zadnym zpUsobem vyuZivat (at uz na internetu, nebo pfi komunikaci s

verejnosti jinou formou) obchodni nazvy, ochranné zndmky, znamky

Group.

Veskeré tituly, vlastnicka prava a prava dusevniho vlastnictvi ve vztahu k

vyuZivat ani reprodukovat jakékoli IKEA materialy chranéné autorskym

spolecnosti IKEA nevyufZije pro uéely marketingu ¢i financovani ani jako

sluzby, loga ani jiné rozliSujici znaky IKEA, Ingka Group nebo Inter IKEA

Copyright, trademarks and patents

All title, ownership, rights, and intellectual property rights in and to the
Network Account, ikea.com and the IKEA brand shall remain with either
IKEA or its franchisor, Inter IKEA Systems B.V.

The use of the Network Account does not give the Company the right to
use or reproduce any of our copyrighted materials, trademarks, service
marks, patents or other proprietary rights or materials. The Company
also confirms that it will not use its relationship with IKEA for any
marketing or financing purposes or as reference in any company
presentations or press releases, or in any way utilise (either on the
Internet or in any other way communicate to the public) any trade
name, trademark, service mark, logo or other distinctive brand feature
of IKEA, Ingka Group or Inter IKEA Group.

Ukonceni a pozastaveni pouzivani Uctu IKEA Business Network

smaze svUj ucet. Pokud své ¢lenstvi zrusi, uz nebude moci vyuzivat
sluzby a nabidky dostupné v ramci programu IKEA Business Network.
IKEA mUze podle svého vyhradniho uvazeni formou oznameni
adresovaného spravciim uctu Spole¢nosti ukoncit nebo pozastavit

pokud zjistime nebo budeme mit divod se domnivat, Ze Spole¢nost
pouziva Uget IKEA Business Network v rozporu s témito smluvnimi
podminkami, (b) pokud bude mit IKEA diivodné podezieni, Ze doslo k
podvodu, (c) pokud se bude Uéet IKEA Business Network pouzivat

Spoleénost povaZovat, pokud nebude provadét zadné interakce se
spole¢nosti IKEA, napt. se nebude pfihlasovat k U¢tu IKEA Business
Network nebo nebude otevirat nase e-maily.

Spole¢nost maze ¢lenstvi IKEA Business Network kdykoli ukoncit tim, Ze

¢lenstvi IKEA Business Network Spolec¢nosti v nasledujicich situacich: (a)

jakymkoli jinym zplGsobem, ktery IKEA poklada za nepfijatelny, nebo (d)
pokud bude Spolecnost vice nez 3 roky neaktivni. Za neaktivni se bude

Termination and suspension of the Network Account

The Company may terminate the Network membership at any time by
deleting the Network Account. If terminated, the Company will no
longer be able to benefit from the Network services and offerings.

IKEA may, in its sole discretion, terminate or suspend the Company’s
Network membership by providing notice to the Company’s Account
administrator(s) on the occurrence of any of the following situations: (a)
if we see, or have reasons to believe, that the Company uses the
Network Account in breach of these Terms and Conditions, (b) if IKEA
reasonably suspects that fraudulent activities have taken place, (c) any
other use of the Network Account that is not acceptable to IKEA; or (d) if
the Company has been inactive for more than 5 years. By inactivity we
mean that the Company has not interacted with IKEA by e.g. logging in
to the Network Account or opening our emails.

Omezeni odpovédnosti
V mife, v jaké to povoluji platné zakony, neponese IKEA ve vztahu ke

ani za nepfimé nasledné skody, které vzniknou v souvislosti s
pouzivanim Uétu IKEA Business Network nebo nemoznosti Uéet IKEA

Spoleénost zakoupi, v provozu Spolecnosti vhodné, pfimérené nebo
legalni.

Spoleénosti odpovédnost za pripadné skody jakéhokoli druhu, mimo jiné

Business Network pouzit. Plati to i v pfipadé, Ze na moznost vzniku Skod
budeme upozornéni, a ve vztahu k pfipadnym narokdm jakychkoli jinych
stran. IKEA nezarucuje, Ze bude poufZiti vyrobk ¢i sluzeb, které si od ni

Limitation of liability

To the extent permitted by applicable legislation, IKEA will not be liable
to the Company for any damages of any kind, including without
limitation any indirect, special or consequential damages, arising out of
the use or inability to use the Network Account, even if we have been
advised of the possibility of such damages or for any claim by any other
party. IKEA does not warrant that any of the products or services
purchased by the Company from IKEA are suitable, appropriate or legal
to use in the Company’s business operations.
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