IKEA Ceska republika, s. r. o.

VSeobecné obchodni podminky pro sluzbu Planovani
General terms and conditions for Planning service

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patii do skupiny IKEA Group a ve
svych obchodnich domech nabizi zakaznikim prodej nabytku a
Siroky sortiment bytovych doplrik(, véetné sluzeb.

Za timto Gcelem IKEA Ceskd republika, s. r. o., se sidlem
Skandinavska 131/1,Tfebonice, 155 00 Praha 5, I1€O: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil C, vioZka 94828 (dale jen ,,Spole¢nost”), vydava tyto
VSeobecné obchodni podminky poskytovani sluzeb zakaznikim
(dale jen ,VOP“), které upravuji zakladni podminky poskytovani
jednotlivych sluzeb.

Tyto VOP pro sluzbu Planovani maji ucinnost dnem
2023 a nahrazuji predchazejici znéni téchto podminek.
Spole¢nost si vyhrazuje pravo tyto VOP pro sluzbu Planovani
ménit a dopliiovat podle vlastniho uvazeni. Zmény ¢i doplnéni
téchto VOP se nebudou vztahovat na objednavky sluzeb
uskutecnéné pred dnem ucinnosti takovéto zmény ¢i doplnéni.
Tyto VOP se Fidi zdkonem €. 89/2012 Sb., Obcansky zdkonik a
jsou neoddélitelnou soucasti kazdé Smlouvy o dilo uzaviené
mezi Spolec¢nosti, a jejimi zakazniky (dale jen ,Zakaznik“).
Zékaznik zaplacenim objednavky nebo potvrzenim sluzby ze
strany Spolecnosti (ddle jen ,Objednavka“) souhlasi, Ze byl s
obsahem VOP sezndmen a bez vyhrad je pfijima.

Na zakladé Objednavky uzaviraji Spolecnost a Zakaznik smlouvu
o dilo (dale jen ,Sluzba“).

V prfipadé objednavky Sluzby pres internetové stranky bude
Zékaznikovi neprodlené zasldno emailové potvrzeni této
Objednavky. Pfilohou tohoto potvrzeni je aktudlni znéni VOP ve
formatu PDF. Uzaviena Objednavka je Spolec¢nosti archivovana
pouze za ucelem jejiho Uspésného spinéni a splnéni pfipadnych
povinnosti z odpovédnosti za vady a neni pfistupna Zakaznikovi
ani tfetim strandm. Objedndvka se uzavira v ceském jazyce.

12. 09.

Opening Provisions

IKEA Ceska republika, s.r.o., belongs to the IKEA Group and in its
stores it offers customers the sale of furniture and a wide range
of household accessories, including services.
For this purpose, IKEA Ceska republika, s.r.0., with its registered
office at Skandindvska 131/1, 155 00 Praha 5, tax ID no.:
27081052, entered in the Commercial Register kept by the
Municipal Court in Prague, Section C, File 94828 (“IKEA”), issues
these General Terms and Conditions for the provision of
services to customers, which are governed by the basic terms
and conditions for the provision of individual services.
These General Terms and Conditions ("GTC") for Planning enter
into effect on 12 September 2023 and replace the previous
version of these conditions. The Company reserves the right to
amend and supplement these General Terms and Conditions for
Planning at its own discretion. Amendments or supplements to
these General Terms and Conditions shall not apply to service
orders placed before the effective date of such amendment or
supplement. These GTC are governed by Act no. 89/2012 Coll.,
the Civil Code, and constitute an inseparable part of the
contract for the realisation of Planning entered into between
the Company and its customers concerning goods purchased by
the customer from the Company (the "Customer"). By signing
an order for a service (an "Order"), the Customer confirms that
they have been acquainted with their content and accepts them

without reservation. In the case of ordering the Service via the
website, the Customer will be immediately sent an email
confirmation of this Order. Attached to this confirmation is the
current version of the GTC in PDF format. The concluded Order
is archived by the Company only for the purpose of its
successful fulfillment and fulfillment of any obligations arising
from liability for defects and is not accessible to the Customer
or third parties. The order is concluded in the Czech language.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a ze
Spolecnost neni opravnéna prodavat Ci distribuovat sortiment
IKEA za ucelem jeho dalSiho prodeje ¢i pronajmu Zakaznikem
tfetim osobam (v rezimu velkoobchodu), a to jak na tzemi Ceské
republiky, tak v zahrani¢i. Zakaznik zaplacenim objednavky
potvrzuje a prohlasuje, Ze sortiment IKEA, ktery je jejim
predmétem, nakupuje vyhradné pro svou vlastni potrebu, Ze je
koneénym uZivatelem zboZi nakoupeného od Spolecnosti a Ze
toto zboZzi nebude pfedmétem podnikdni Zakaznika, zejména
formou jeho dalSiho prodeje k ¢i prondjmu tfetim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and
that the Company is not authorised to sell or distribute the IKEA
product range for the purpose of the resale or rental thereof by
the Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an
order, the Customer confirms and declares that the IKEA
product range which is the subject of the order is purchased
exclusively for the Customer's own use, that the Customer is the
end user of the goods purchased from the Company and that
these goods will not be the subject of the Customer's business,
in particular in the form of the resale or rental thereof to third
parties.

Objednavka sluzby Planovani

Na zakladé objednavky Zakaznika poskytne Spolecnost sluzbu
spocivajici ve vytvoreni navrhu ze sortimentu IKEA, a to v
terminu uvedeném v Objednavce. Sluzba Planovani je
poskytovdna odbornym zaméstnancem Spolecnosti  ve
vybraném obchodnim domé IKEA, planovacich mistech popf. na
dalku, dle zvolené preference zakaznika, a to po predem
dohodnutou dobu. V pripadé planovani na dalku je Zakaznik
povinen zajistit, aby byl ze svych zdroji schopen se na schiizku
pfipojit. O technickych pozadavcich je zdkaznik informovan v
pribéhu objednani sluzby a nasledné emailem po zaplaceni
sluzby planovani na dalku. Zakaznik zajisti, Ze od doby realizace
vypracovaného navrhu nebudou provadény zadné dispozicni
zmény, které by mohly mit vliv na instalaci nebo montdaz podle
navrhu (napf. zednické prace, obklady, ..). Pokud budou
takovéto dispozi¢ni zmény provedeny, neodpovidd Spolecnost
za to, Ze instalace nebo montaz podle navrhu nebude mozna. Na

Based on the Customer's order, the Company will provide a
service consisting of creating a design from the IKEA range,
within the deadline specified in the Order. The Planning service
is provided by a professional employee of the Company in a
selected IKEA store, planning locations or remotely, according to
the customer's chosen preference, for a pre-agreed time. In the
case of remote planning, the Customer is obliged to ensure that
he can join the meeting from his own resources. The customer
is informed about the technical requirements during the
ordering of the service and then by email after paying for the
remote planning service. The customer will ensure that no
layout changes are made from the time of implementation of
the developed design, which could affect the installation or
assembly according to the design (e.g. masonry work, tiling, ...).
If such layout changes are made, the Company is not
responsible for the fact that installation or assembly according
to the design will not be possible. Based on the dimensions of
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zdkladé rozmérd mista instalace nebo montaze a dopliujicich
informaci dojde v predem dohodnutém terminu ke schuzce.
Béhem schlzky bude vytvoren navrh v aplikaci Planovac IKEA.
Po skoncéeni planovani Zakaznik obdrzi vizualizaci ndavrhu
spole¢né se seznamem pouZitého zboZi a pfistupové udaje
(login a heslo) do aplikace Planovac IKEA, kde je uloZeny navrh a
predbéina kalkulace kupni ceny. Zakaznik téZ v pfipadé zajmu
obdrzi predbéznou kalkulaci ceny za poskytnuti dopliikovych
sluzeb (doprava, instalace...). Po dokonéeni navrhu je mozné
bezplatné pozadat o drobné Upravy (napf. zména barvy dvirek,
rostd, zména pracovni desky...). V pfipadé pozadavku na zasadni
zménu plvodniho ndvrhu, napf. z ddvodu jinych rozmér(, se
bude jednat o zcela novou zpoplatnénou sluzbu.

Pokud Zakaznik zakoupi projekt ve Spolec¢nosti a prokaze se na
pokladné originalni Uctenkou se zaplacenou cenou za Sluzbu a
objednavkou s razitkem ,Vraceni poplatku za sluzbu Planovani“,
bude mu poskytnuta sleva z kupni ceny ve vysi ceny zaplacené
za tuto sluzbu. Slevu z kupni ceny je mozné poskytnout pouze
jednou, a to bez ohledu na skutecnost, kolikrat Zakaznik Sluzbu
vyuZil. Nabytek, dopliky a sluzby, které jsou soucasti
vytvoreného navrhu, vychazi z aktudini nabidky a cen zbozi a
sluZzeb v okamzZiku vytvoreni navrhu. Pfi objednani navrhu bude
rozhodujici nabidka a ceny zbozi a sluzeb aktuaini v okamziku
objednavky. Graficky ndvrh a cenovd kalkulace z aplikace
Planovac IKEA nezarucuje dostupnost zbozi na skladé.

the installation or assembly site and additional information, a
meeting will be held at a pre-agreed date. During the meeting, a
proposal will be created in the IKEA Planner app. After planning,
the Customer will receive a visualization of the design together
with a list of used goods and access data (login and password) to
the IKEA Planner application, where the design and preliminary
calculation of the purchase price are stored. If interested, the
customer will also receive a preliminary calculation of the price
for the provision of additional services (transportation,
installation...). After the design is completed, it is possible to
request minor adjustments free of charge (e.g. changing the
color of the doors, grates, changing the worktop...). In the event
of a request for a fundamental change to the original design,
e.g. due to different dimensions, it will be a completely new
paid service. If the Customer purchases a project from the
Company and proves it at the cash desk with an original receipt
with the price paid for the Service and an order stamped
"Refund for the Planning service", he will be given a discount on
the purchase price in the amount of the price paid for this
service. A discount on the purchase price can only be granted
once, regardless of the fact how many times the Customer has
used the Service. The furniture, accessories and services that
are part of the created design are based on the current offer
and prices of goods and services at the time the design is
created. When ordering a proposal, the decisive offer and prices
of goods and services will be current at the time of the order.
The graphic design and price calculation from the IKEA Planner
application does not guarantee the availability of goods in stock.

Cena sluzby

Cena za Sluzbu je uvedenda v aktudlné platném ceniku
Spole¢nosti, ktery je dostupny v obchodnich domech a na
internetovych strankach www.IKEA.cz. Platba Objednavky v
obchodnim domé je mozna hotové, platebni kartou, kartou IKEA
nebo Uvérem. Platba Objednavky online nebo v IKEA pldnovacim
misté je mozZna platebni kartou a nebo kartami IKEA.

Price of a service

The price for the Service is stated in the currently valid price list
of the Company, which is available in stores and on the website
www.IKEA.cz. Payment for the Order in the store is possible in
cash, payment card, IKEA card or credit. Payment of the Order
online or at the IKEA planning point is possible with a credit card
or IKEA cards.

Odstoupeni od smlouvy ze strany Zakaznika

Od uzaviené Objednavky je Zakaznik opravnén odstoupit
nejpozdéji 6 hodin pred zapocetim Sluzby bez udani divodu.

Pro wvraceni plateb pouZije Spolecnost stejny platebni
prostiedek, ktery Zakaznik pouZil pro provedeni pocatecni
transakce, pokud Zakaznik vyslovné neurdil jinak. V Zadném
pripadé tim Zakaznikovi nevzniknou dalsi naklady.

V pfipadé, Ze Zakaznik zrudi podepsanou/potvrzenou
Objednavku a odstoupi tak od smlouvy o dilo méné nez 6 hodin
pred jejim zapocetim, Zakaznik zaplati Spole¢nosti odstupné ve
vySi ceny Sluzby. Spolecnost zapoclte svou pohledavku na
odstupné a pohledavku Zakaznika na vraceni ceny Sluzby.

Withdrawal from the contract by the Customer

The Customer is entitled to withdraw from the concluded Order
no later than 6 hours before the start of the Service without
giving a reason. For refunds, the Company will use the same
means of payment that the Customer used to make the initial
transaction, unless the Customer has expressly specified
otherwise. In no case will the Customer incur additional costs. In
the event that the Customer cancels the signed/confirmed
Order and thus withdraws from the work contract less than 6
hours before its commencement, the Customer shall pay the
Company a termination fee equal to the price of the Service.
The Company will set off its claim for severance pay and the
Customer's claim for a refund of the price of the Service.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikd na telefonnim dCisle:
+420 296 181 650 kazdy den v pracovni dobé nebo na
IKEA.cz/kontakt, popf. v jakémkoliv obchodnim domé
Spole¢nosti na Uzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00420296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Ochrana osobnich udajt

Spolecnost bude v souladu s platnymi predpisy o ochrané
osobnich Udajd Spole¢nost bude v souladu s platnymi predpisy o
ochrané osobnich Udaja zpracovavat osobni Udaje Zakaznika
uvedené v Objedndvce pro ucely spinéni smlouvy, a to po dobu
nezbytné nutnou k jejimu splnéni, vyfizeni pfipadnych naroku
Zakaznika z vadného pInéni a dale pokud je zpracovani nezbytné
v souladu s pravnimi predpisy (zejména s dariovymi predpisy).
Pravnim zadkladem zpracovani je smlouva uzavienda mezi
Zakaznikem a Spolecnosti. Prijemci osobnich Udajd budou
smluvni partnefi Spole¢nosti zajistujici vyfizeni Objednavky.
Poskytnuti osobnich Gdajt se vyZzaduje pro uzavieni smlouvy, ale

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable personal
data protection regulations to fulfil the contract, such being for
the period of time necessary to fulfil the contract, to settle any
claims made by the Customer on account of defective
performance, and if such processing is necessary under the law
(inparticular tax regulations). The legal basis of processing is the
contract concluded between the Customer and the Company.
The recipients of personal data will be the contractual partners
of the Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
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v pfipadé, ze Zakaznik své udaje za timto Ucelem neposkytne,
nelze Objednavku vyridit.

Zakaznik ma prdvo na pristup ke svym osobnim uGdajlim, pravo
na jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prava mUze Zakaznik uplatnit na nize uvedenych kontaktech.
Zakaznik ma pravo podat stiznost u dozorového orgénu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich
udaju, sidlo a kontaktni Udaje nalezne na strankach uoou.gov.cz.

contract. If the Customer fails to provide data for this purpose,
it will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction
of processing thereof, the right to data portability, and the right
to object to the processing thereof. The Customer may exercise
these rights by using the contact details below. The Customer
has the right to lodge a complaint with the supervisory authority
for the protection of personal data, which is the Office for
Personal Data Protection, whose registered office and contact
details can be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prizkumu
spokojenosti zédkaznikl a k nabizeni svych produktl a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo
odmitnout takovou komunikaci bud’ pfi uzavirani smlouvy anebo
na nize uvedenych kontaktech. Osobni Udaje budou pro ucely
vyhodnoceni spokojenosti zakaznikl uloZeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services on the basis that this is in its legitimate interest.
The Customer has the right to refuse such communication either
when concluding the contract or by using the contact details
below. Personal data will be stored for 1 year for the purposes
of customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich udaju,

IKEA Ceska republika, s. r. 0., Skandindvska 15a, 155 00 Praha,
nebo e-mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy officer,
IKEA Ceskd republika, s. r. 0., Skandindvska 15a, 155 00 Praha 5,
or by the e-mail on the address data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Orgdnem povéifenym dozorem je Ceska obchodni inspekce.
Pfipadné spotrebitelské spory mezi Spolecnosti a Zakaznikem
ohledné zavazkl z wuzavienych Objednavek Ilze feSit
mimosoudné.

Subjektem mimosoudniho feeni spord je Ceskd obchodni

inspekce (www.coi.cz). Je mozné téZ vyuZit on-line platformu na
reseni spotrebitelskych sporl na
https://webgate.ec.europa.eu/odr.

Final Provisions

The Czech Trade Inspection Authority is the authority
responsible for supervision. Possible disputes between the
Company and the Customer regarding obligations arising from
concluded Orders may be resolved out of court. The Czech
Trade Inspection Authority is the subject for out-of-court
dispute solution (www.coi.cz). It is also possible to use the
online platform for resolving consumer disputes at
https://webgate.ec.europa.eu/odr.
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