IKEA Ceska republika, s. r. o.

VSeobecné obchodni podminky pro Doprava na vydejni misto - parcel
General terms and conditions - Delivery Pick up point - parcelshop

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patii do skupiny INGKA Group a ve svych
obchodnich domech nabizi zdkaznikim prodej nabytku a Siroky
sortiment bytovych doplik(, véetné sluzeb.

Za timto ucelem IKEA Ceska republika, s. r. 0., se sidlem Skandinavska
131/1,Trebonice, 155 00 Praha 5, 1CO: 27081052, zapsand v
obchodnim rejstriku vedeném Méstskym soudem v Praze, oddil C,
vlozka 94828 (dale jen ,Spole¢nost”), vyddva tyto Vseobecné
obchodni podminky (déle jen , VOP”) poskytovani sluzeb zdkaznikiim,
které upravuji zakladni podminky poskytovani jednotlivych sluzeb.
Tyto VOP maji ucinnost dnem 09. 09. 2024 a nahrazuji predchazejici
znéni téchto podminek.

Spolecnost si vyhrazuje pravo tyto VOP ménit a doplfovat podle
vlastniho uvdieni. Zmény ¢i doplnéni téchto VOP se nebudou
vztahovat na objedndvky sluZzeb uskutecnéné pred dnem ucinnosti
takovéto zmény ¢i doplnéni.

Tyto VOP se fidi zakonem ¢. 89/2012 Sb., Obcanského zakoniku a jsou
neoddélitelnou soucasti kazdé smlouvy o zakoupenych sluzbach
uzaviené mezi SpoleCnosti a jejimi zakazniky tykajici se zbozi
zakoupeného zakaznikem od Spolecnosti (dale jen ,Zakaznik”).
Zakaznik zaplacenim objednéavky sluzby (déle jen ,Objednavka”)
potvrzuje, Ze byl s jejich obsahem sezndmen a bez vyhrad je pfijima.
Na zadkladé Objednavky uzaviraji Spole¢nost a Zakaznik smlouvu o
zakoupenych sluzbach (dale jen ,Sluzba“).

Sluzba je zajistovana pouze na Gzemi Ceské republiky.

Introductory Provisions

IKEA Ceskd republika, s. r. 0. is a member of the INGKA Group and
in its stores offers customers furniture and a wide range of home
accessories, including services.

To this end, IKEA Ceska republika, s. r. o., having its registered
office at Skandindvskd 131/1, Trebonice, 155 00 Praha 5,
registration number: 27081052, incorporated by entry in the
Commercial Register maintained by the Municipal Court in Prague,
Section C, File 94828 (hereinafter referred to as the "Company"),
issues these General Terms and Conditions (hereinafter referred
to as the "GTCs") for the provision of services to customers, which
regulate the basic terms and conditions for the provision of
individual services.

These GTCs are effective as of 5* of September 2024 and replace
the previous version of these terms and conditions.

The Company reserves the right to amend these GTCs at its sole
discretion. Amendments to these GTCs will not apply to orders for
services placed prior to the date on which such amendment takes
effect.

These GTCs are governed by Act No 89/2012, the Civil Code, and
are an integral part of any contract for purchased services entered
into between the Company and its customers relating to goods
purchased by the customer from the Company (hereinafter
referred to as the"Customer"). By paying the order of a service
(hereinafter referred to as the "Order"), the Customer confirms
that he/she has been informed of the content thereof and accepts
it unreservedly.

On the basis of an Order, the Company and the Customer enter
into a contract for the services purchased (hereinafter referred to
as the "Service"). The Service is provided solely in the Czech
Republic.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem sortimentu IKEA
na uzemi Ceské republiky je Spoleénost a Ze Spole¢nost neni
opravnéna prodavat ¢i distribuovat sortiment IKEA za ucelem jeho
dalsiho prodeje ¢i pronajmu Zakaznikem tretim osobam (v rezimu
velkoobchodu), a to jak na uzemi Ceské republiky, tak v zahraniéi.
Zakaznik zaplacenim objedndvky potvrzuje a prohlasuje, Ze sortiment
IKEA, ktery je jejim pfedmétem, nakupuje vyhradné pro svou vlastni
potiebu, Ze je koneénym uZivatelem zboZi nakoupeného od
Spolecnosti a Ze toto zboZi nebude predmétem podnikani Zakaznika,
zejména formou jeho dalsiho prodeje k ¢i pronajmu tretim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and
that the Company is not authorised to sell or distribute the IKEA
product range for the purpose of the resale or rental thereof by
the Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an order,
the Customer confirms and declares that the IKEA product range
which is the subject of the order is purchased exclusively for the
Customer's own use, that the Customer is the end user of the
goods purchased from the Company and that these goods will not
be the subject of the Customer's business, in particular in the form
of the resale or rental thereof to third parties.

Objednani zbozi v internetovém obchodé (pokud relevantni)

Veskera prezentace zbozi umisténd ve webovém rozhrani obchodu
www.IKEA.cz nebo v IKEA mobilni aplikaci je informativniho
charakteru. Ustanoveni §& 1732 odst. 2 obcanského zakoniku se
nepouzZije a prezentace zboZi neni nabidkou ve smyslu tohoto
ustanoveni.

K objednani zboZi dojde tak, Ze zdkaznik vybrané zboZi vloii do
nadkupniho kosiku a vypIni objednavkovy formular. Spolec¢nost si
vyhrazuje pravo na omezeni poctu kusd urcitého zbozi, které zakaznik
muZze zakoupit pfi nakupu zboZi v internetovém obchodé www.IKEA.cz
nebo IKEA mobilni aplikaci. Toto omezeni bude uvedeno u nabidky
dotceného zbozi. Sluzbu dopravy nabizi IKEA vidy pouze z nejblizsiho
obchodniho domu dle PSC zadaném v objednédvce. Soudasné je na
internetovych strankidch informace, které PSC se vztahuji ke
konrétnimu obchodnimu domu. Pfed podanim objednavky si zdkaznik
muze zkontrolovat vsechny vloZené Udaje a pfipadné je ménit.
Objednavku zakaznik provede kliknutim na tlaéitko ,Zavazné
objednat”. K uzavreni kupni smlouvy nedochazi odeslanim objednavky
Zakaznikem.

Kupni smlouva vznikd okamzikem, kdy Spole¢nost objednavku
zadkaznika potvrdi.Od tohoto okamZiku vznikaji mezi Zakaznikem a

Ordering Goods in the Online Shop (if applicable)

All presentations of goods on the web interface of the shop at
www.IKEA.cz or on the IKEA mobile app are intended for
information purposes only. Section 1732(2) of the Civil Code is not
applicable and the presentation of goods does not constitute an
offer within the meaning of that provision.

The Customer orders goods by placing selected goods in the
shopping cart and filling in the order form. The Company reserves
the right to limit the number of items of a particular product that
the Customer may purchase when purchasing goods from the
online shop at www.IKEA.czor in the IKEA mobile app. This
limitation will be indicated in the listing of the goods concerned.
IKEA always offers a delivery service only from the nearest store
based on the postcode specified in the order. At the same time,
the website provides information on which postcodes relate to a
particular department store. Before placing an order, the
Customer can check all the data that has been entered and make
any necessary changes. The Customer places an order by clicking
on the "Place a binding order" button. A purchase contract is not
concluded when the Customer sends the order.

A purchase contract is created at the moment the Company
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Spole¢nosti vzajemna prava a povinnosti, jez jsou vymezeny kupni
smlouvou a témito VOP, které jsou nedilnou soucasti kupni smlouvy.
Uzavieni kupni smlouvy bez sjednani vSech jejich naleZitosti
stanovenych obcanskym zakonikem je ve smyslu ustanoveni § 1726
obcanského zakoniku vylouceno. Spolecnost dale v souladu s
ustanovenim § 1740 odst. 3) obcdanského zakoniku vyluéuje prijeti
nabidky s dodatkem nebo odchylkou. Po dokonceni objednavky bude
Zakaznikovi neprodlené zasldano e-mailové potvrzeni této objednavky.
Ptilohou tohoto potvrzeni bude aktualni znéni VOP a Reklamacniho
radu Spolecnosti ve formatu PDF. Uzaviena smlouva je Spolecnosti
archivovana pouze za ucelem jejiho Uspésného splnéni a splnéni
pfipadnych povinnosti z odpovédnosti za vady a neni pfistupna
Zakaznikovi ani tfetim strandm. Kupni smlouva se uzavira v ¢eském
jazyce.

confirms the Customer's order. From that moment, the Customer
and the Company have mutual rights and obligations as defined in
the purchase contract and these GTCs, which constitute an
integral part of the purchase contract. The conclusion of a
purchase contract without agreement on all the particulars
prescribed by the Civil Code is precluded under

Section 1726 of the Civil Code. Furthermore, in accordance with
Section 1740(3) of the Civil Code, the Company excludes the
acceptance of an offer with an amendment or deviation. Upon
completion of the order, an email confirmation of this order will
be sent to the Customer without undue delay. The current version
of the GTCs and the Company's Return Policy in PDF format will be
attached to that confirmation. The concluded contract is archived
by the Company only for the successful implementation thereof
and the fulfilment of any obligations in respect of liability for
defects and is not accessible to the Customer or third parties. The
purchase contract is concluded in the Czech language.

Cena sluzby

Cena Sluzby je uvedena v aktuadlnich cenicich sluZzeb dostupnych v
obchodnich domech a na internetovych strankach Spolec¢nosti
www.IKEA.cz. U instalaCnich praci jsou uvedené ceny konecné a
zahrnuji DPH dle platné legislativy. V ptipadé prenesené dariové
povinnosti je platce povinen samovymérit DPH v souladu s platnou
legislativou, uvedené ceny tuto samovymérenou DPH nezahrnuji.

Service Price
The Service Price is indicated in the current service price lists

available in stores and on the Company's website at www.IKEA.cz.
For installation work, the listed prices are final and include VAT
according to applicable legislation. In the case of transferred tax
liability, the payer is obliged to self-assess VAT in accordance with
applicable legislation, the listed prices do not include this self-
assessed VAT.

Platebni podminky v internetovém obchodé

Kupni cenu muZe Zdikaznik zaplatit on-line platebni kartou,
zjednodusenym bankovnim prevodem. Spolecnost pripravi zboZi k
vyzvednuti aZz poté, co bude kupni cena v plné vysi pripsana na tcet
Spolecnosti. VSechny ceny zboZi jsou konecné a jsou uvadény véetné
DPH a dalSich poplatkl, které je Zakaznik pfipadné povinen za zboZzi
zaplatit.

Spole¢nost si vyhrazuje pravo provadét zmény v internetovém
obchodé, véetné zmén kupni ceny. Kupni cena akéniho zbozi, zbozi ve
vyprodeji nebo zbozi nabizeného v ramci letakovych akci vystaveného
na www.IKEA.cz plati pro pocet akénich kus(, ktery je v nabidce vidy
uréen, po urcenou dobu, pfipadné do vyprodani zasob. Kupni cena je
platna v dobé objednani zbozi.

V pripadé, Ze zboZi, které je soucasti objednavky, je v dobé objednani
ve zvyhodnéné nabidce vami vybraného obchodniho domu, preplatek
na cené téchto vyrobk( Vam Spole¢nost vrati na platebni kartu, ze
které bylo placeno nebo na bankovni ucet, ze kterého byla objednavka
placena.

V pripadé problému s platbou muaZze byt zakaznik telefonicky
kontaktovan pracovnikem IKEA.

Terms and Conditions of Payment in the Online Shop

The Customer may pay the purchase price online by payment card
or simplified bank transfer. The Company will prepare the goods
for collection only after the full purchase price has been credited
to the Company's account. All prices of goods are final and are
inclusive of VAT and other charges that the Customer may be
required to pay for the goods.

The Company reserves the right to make changes in the online
shop, including changes to the purchase price. The purchase price
of promotional goods, goods on clearance sale or goods offered as
part of flyer promotions as displayed at www.IKEA.cz is valid for
the number of promotional items, as specified in the offer in each
case, for a specified period of time or until stocks run out. The
purchase price is valid at the time the goods are ordered.

If goods included in an order are offered at a discounted price by
the store of your choice at the time you place the order, the
Company will refund the overpayment of the price of these
products to the credit card used to make the payment or to the
bank account from which the order was paid.

If there is any issue with payment, an IKEA staff member may call
the Customer.

Platebni podminky v kamenném obchodé

Cenu Sluzby hradi Zakaznik pfi uskutecnéni Sluzby v den jejiho
objednani. Platbu lIze provést v hotovosti, platebni kartou, darkovou
kartou IKEA, refundacni kartou IKEA, platebnim linkem,
prostifednictvim spotiebitelského Uvéru nebo prevodem z uctu IKEA
for Business.

Terms and Conditions of Payment in a Brick-and-Mortar Store
The Customer pays the price of the Service upon provision of the
Service on the day on which it is ordered. Payment may be made
in cash or by payment card, IKEA gift card, IKEA refund card,
payment link, consumer credit or transfer from an IKEA for
Business account.

Vlastnictvi zboZi

Kupni smlouvou se Spolecnost zavazuje, Ze Zakaznikovi odevzda zbozi,
kterd je predmétem koupé, a umozni mu nabyt vlastnické pravo k
nému, a Zakaznik se zavazuje, Ze zbozi prevezme a zaplati Spole¢nosti
kupni cenu.

Spolecnost si vyhrazuje vlastnické pravo k véci, a proto se Zakaznik
stane vlastnikem teprve Uplnym zaplacenim kupni ceny. Spole¢nost
Zakaznikovi odevzda zbozi, jakoz i doklady, které se ke zboZzi vztahuiji, a
umozni Zakaznikovi nabyt vlastnického prava ke zbozi v souladu se
smlouvou.

Zakaznikovi je zboZi odevzdano okamzikem, kdy mu ho dopravce
preda.

Ownership of Goods

Under the purchase contract, the Company undertakes to hand
over to the Customer the goods that are the subject of the
purchase and to allow the Customer to acquire ownership of
them, and the Customer undertakes to accept the goods and to
pay the Company the purchase price.

The Company reserves the ownership of the goods and therefore
the Customer will only become the owner upon full payment of
the purchase price. The Company will hand over the goods to the
Customer, as well as the documents relating to the goods, and
allow the Customer to acquire ownership of the goods in
accordance with the contract.

The goods are deemed to have been handed over to the Customer
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upon delivery by the delivery company.

Odstoupeni od smlouvy ze strany Zakaznika
Od uzaviené kupni smlouvy je Zdkaznik opravnén odstoupit kdykoliv
pred dodanim zboZi bez udani dlivodu na kontaktech viz Informacni
servis. V souladu s § 1829 obcanského zakoniku ma Zakaznik pravo
odstoupit od smlouvy bez udani divod( do 14 dni od pfevzeti zbo7i,
resp. od prevzeti posledni dodavky zbozi, je-li obsahem koupé nékolik
druhl zboZi nebo se zbozi sklddd z nékolika ¢asti. Zakaznik mulze
pouZit vzorovy formular pro odstoupeni od smlouvy, neni to vsak jeho
povinnosti. Formular pro odstoupeni od smlouvy je ptilohou potvrzeni
objednavky.
Rozhodne-li se Zakaznik pro odstoupeni v této Ih(té, Spole¢nost mu
vrati kupni cenu a dalsi platby, které od zdkaznika obdrzela, véetné
nakladld na nejlevnéjsi nabizeny zplsob dodani zboZi. Pro vraceni
plateb pouzije IKEA stejny platebni prostfedek, ktery Zakaznik pouzil
pro provedeni pocatecni transakce, pokud Zakaznik vyslovné neurcil
jinak. V Zadném pripadé tim Zakaznikovi nevzniknou dalsi naklady.
Pokud Zakaznik odstoupi pouze od ¢asti smlouvy, vraci Spolecnost
kupni cenu vraceného zbozi. Dalsi platby Spole¢nost vraci pouze ve
vysi rozdilu, pokud by se Zakaznik odstoupenim ¢asti smlouvy dostal
do nizsi cenové hladiny ceny dopravy. Spolecnost v tomto pfipadé
vraci rozdil mezi témito cenovymi hladinami.
Pro vraceni plateb pouZije Spole¢nost stejny platebni prostredek, ktery
Zakaznik poutzil pro provedeni pocatecni transakce, pokud Zakaznik
vyslovné neurcil jinak.
Jiz zaplacenou kupni cenu vrati Spolecnost Zakaznikovi az po obdrzeni
vraceného zboZi nebo poté, co Zakaznik prokaze, Ze zboZi odeslal zpét,
podle toho, co nastane dfive. Zakaznik zbozi vrati Spolec¢nost zpét bez
zbytecného odkladu v pripadé nakupu v internetovém obchodé,
nejpozdéji do 14 dnl ode dne, kdy doslo k odstoupeni od smlouvy, a
to do provozovny Spolec¢nosti, ve které objednavku vytvoril. Lhita se
povazuje za zachovanou, pokud Zakaznik odesSle zboZi zpét pred
uplynutim 14 dna.
Zakaznik nese pfi odstoupeni od kupni smlouvy dle § 1829 obcanského
zakoniku pfimé naklady spojené s vracenim zbozi. Zakaznik odpovida
za snizeni hodnoty zboZi v disledku nakladani s timto zboZzim jinym
zpUsobem, neZ ktery je nutny k obeznameni se s povahou a vlastnosti
zbozi, v€etné jeho funkénosti. V tomto pripadé si Spolecnost vyhrazuje
pravo jednostranné zapocCist svou pohledavku na ndahradu sSkody
zplUsobené sniZzenim hodnoty zboZi proti pohledavce Zakaznika na
vraceni kupni ceny.
V externim Vydejnim misté je mozné Odstoupit od smlouvy pouze od
objednavek, které byly pro dané Vydejni misto uréeny zdkaznikem.
Zéakaznik je povinen pfedem kontaktovat IKEA Kontaktni centrum.
Zakaznik neni opravnén odstoupit od uzaviené smlouvy v pfipadech
uvedenych v ust. § 1837 obcanského zakoniku.
Zakaznik zejména nemuZe odstoupit od smlouvy:

- na dodavku zboZi v uzavieném obalu, které Zakaznik z obalu

vynal a z hygienickych ddvodi jej neni mozné vratit.
- na dodavku zbozi, které bylo upraveno podle pfani
Zakaznika.

Withdrawal from the Contract by the Customer

The Customer is entitled to withdraw from the concluded
purchase contract at any time prior to delivery of the goods
without giving any reason by using the contact details listed in the
Information Service. Section 1829 of the Civil Code provides that
the Customer has the right to withdraw from a contract without
giving reasons within 14 days of receipt of the goods, or of receipt
of the last delivery of the goods if the purchase contains multiple
types of goods or consists of several parts. The customer may use
the sample withdrawal form, but is not obliged to do so. The
contract withdrawal form is attached to the order confirmation.

If the Customer chooses to withdraw within this period, the
Company will refund the purchase price and other payments
received from the Customer, including the cost of the cheapest
method of delivery offered. When making this refund, IKEA will
use the same means of payment that the Customer used to make
the initial transaction, unless the Customer has expressly indicated
otherwise. Under no circumstances will this incur additional costs
for the Customer.

If the Customer withdraws from only part of the contract, the
Company refunds the purchase price of the goods being returned.
The Company refunds further payments only to the extent of the
difference arising from a situation where the Customer's
withdrawal from part of the contract would bring the Customer to
a lower transport price level. In this case, the Company refunds
the difference between these price levels.

When making this refund, the Company will use the same means
of payment that the Customer used to make the initial
transaction, unless the Customer has expressly indicated
otherwise.

The Company will refund to the Customer the purchase price that
has already been paid only after receipt of the returned goods or
after the Customer proves that he/she has sent the goods back,
whichever is earlier. The Customer shall return the goods to the
Company without undue delay in the case of a purchase in the
online store, no later than 14 days from the date of withdrawal, to
the Company's premises where the order was placed. The time
limit is deemed to have been observed if the Customer sends the
goods back before 14 days have elapsed.

The Customer, upon withdrawing from the purchase contract in
accordance with Section 1829 of the Civil Code, bears the direct
costs of returning the goods. The Customer is liable for any
impairment in the value of the goods as a result of handling the
goods in a manner other than that necessary to become familiar
with the nature and characteristics of the goods, including their
functionality. In this case, the Company reserves the right to
unilaterally set off its claim to compensation for damage caused
by the impairment in the value of the goods against the
Customer's claim to a refund of the purchase price.

The Customer may withdraw from the contract at an external
pick-up point only with respect to orders that have been
designated for that pick-up point by the Customer. The Customer
is obliged to contact the IKEA Customer Support Centre in
advance.

The Customer is not entitled to withdraw from a concluded
contract in the cases referred to in Section 1837 of the Civil Code.
In particular, the Customer cannot withdraw from a contract:

- for the delivery of goods in sealed packaging that have
been removed from the packaging by the Customer and
cannot be returned for hygiene reasons.

- for the delivery of goods that have been customized in
accordance with the Customer's wishes.
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Odstoupeni od smlouvy ze strany Spolecnosti
Spolecnost je opravnéna odstoupit od smlouvy uzaviené se
Zakaznikem, pokud se zbo?i jiz nevyrabi nebo nedoddva nebo pokud
dodavatel neni schopen dodat Spole¢nosti zbozi za plvodné udavanou
cenu a také v pripadé zjevné chyby v kupni cené zboZi (tj. ceny zjevné
jiné neZ je cena pro tento typ/druh zboZi obvykla).

Za zjevnou chybu v kupni cené zboZi se povazuje napfiklad o jednu
Cislici (fad) nizsi kupni cena, nez je obvyklé (tj. kdyZ pfi zadavani ceny
»vypadne” jedna Cislice); zjevné nizkd cena zbozi (napf. o 50 % nizsi
kupni cena, neZ je pro tento druh a typ zboZi obvyklé, aniz by u zboZi
bylo uvedeno, Ze se jedna o vyprodej Ci o jinou slevovou akci); a jiné
zjevné chyby v psani, zjevné chyby v popisu zbozi, obrazku atd.
Spolecnost je dale opravnéna odstoupit od kupni smlouvy uzaviené se
Zakaznikem v pfipadé, Ze se Prohlaseni Zakaznika ukazi jako
nepravdiva nebo vzniknou-li divodné pochybnosti ohledné pravdivosti
¢i uplnosti téchto prohlaseni. Spolecnost si rovnéz vyhrazuje pravo
pozastavit vyfizeni objednavky a dodani zbozi Zakaznikovi do doby
vyjasnéni vzniklych pochybnosti ohledné pravdivosti ¢i Uplnosti
Prohlaseni Zakaznika.

Spolecnost je také opravnéna odstoupit od smlouvy uzaviené se
Zakaznikem v pripadé, Ze v dobé pripravovani objedndvky neni
skladem zbozi, které svoji funkcnosti nesouvisi se zbytkem
objednavky. V tomhle pfipadé SpoleCnost odstupuje od smlouvy
pouze na dané zbozi.

V pfipadé, Ze se Spole¢nost rozhodne vyuzit svého prava odstoupit od
kupni smlouvy, bude o této skutecnosti neprodlené informovat
Zakaznika. V pfipadé odstoupeni od smlouvy vrati Spolecnost
Zakaznikovi jiz zaplacenou kupni cenu, a to v nejkratSsim moZiném
terminu, nejpozdéji vsak do 10 pracovnich dnd od odstoupeni od
smlouvy, na bankovni ucet, ktery Zdakaznik Spolecnosti pisemné
(emailem) sdéli, pokud neni dohodnuto jinak (vraceni v hotovosti).

Withdrawal from the Contract by the Company

The Company is entitled to withdraw from the contract concluded
with the Customer if the goods are no longer produced or
delivered or if the supplier is unable to deliver the goods to the
Company at the originally stated price and also in case of an
obvious error in the purchase price of the goods (i.e. a price
obviously different from the usual price for this type/type of
goods).

A manifest error in the purchase price of goods includes, for
example, a purchase price that is one digit (order of magnitude)
lower than the normal purchase price (i.e. if one digit is "dropped"
when the price is entered); a manifestly low price of goods (e.g. a
purchase price that is 50% lower than the normal purchase price
for that class and type of goods, without any indication that the
goods are on sale or otherwise discounted); and other manifest
errors in typing, manifest errors in the description of goods, the
image, etc.

The Company is also entitled to withdraw from a purchase
contract concluded with the Customer if the Customer
Declarations prove to be false or if reasonable doubts arise as to
the truth or completeness of these declarations. The Company
also reserves the right to suspend the processing of an order and
the delivery of goods to the Customer until such time as any doubt
as to the truth or completeness of the Customer Declarations has
been resolved.

The Company is also entitled to withdraw from a contract
concluded with the Customer if, at the time the order is being
prepared goods, which are not related in their functionality to the
rest of the order are not in stock. In this case, the Company
withdraws from the contract only in respect of the goods in
question.

If the Company decides to exercise its right to withdraw from a
purchase contract, it will inform the Customer of this fact without
undue delay. In the event of withdrawal from a contract, the
Company will refund to the Customer the purchase price that has
already been paid as soon as possible, but in any event within 10
business days of the withdrawal, such being to the bank account
notified by the Customer to the Company in writing (by email),
unless otherwise agreed (cash refund).

Ochrana osobnich udaju

Spolecnost bude v souladu s platnymi predpisy o ochrané osobnich
udajl zpracovavat osobni Udaje Zakaznika uvedené v Objednavce pro
ucely splnéni smlouvy, a to po dobu nezbytné nutnou k jejimu splnéni,
vyfizeni pfipadnych ndrokl Zakaznika z vadného plnéni a dale pokud
je zpracovani nezbytné v souladu s pravnimi predpisy (zejména s
dafovymi predpisy). Pravnim zdkladem zpracovani je smlouva
uzaviend mezi Zikaznikem a Spolecnosti. Pfijemci osobnich udajl
budou smluvni partnefi Spoleénosti zajistujici vyfizeni Objednévky.
Poskytnuti osobnich Udaji se vyzaduje pro uzavieni smlouvy, ale v
pripadé, Ze Zakaznik své Udaje za timto UcCelem neposkytne, nelze
Objednavku vyridit.

Zakaznik ma pravo na pfistup ke svym osobnim udajim, pravo na
jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato prava
muZe Zakaznik uplatnit na niZze uvedenych kontaktech. Zakaznik ma
pravo podat stiznost u dozorového organu na ochranu osobnich Gdaja,
kterym je Ufad pro ochranu osobnich Gdajt, sidlo a kontaktni Gdaje
nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data provided
in an Order in accordance with applicable personal data protection
regulations in order to fulfil the contract, such being for the period
of time necessary to fulfil the contract, to settle any claims made
by the Customer on account of defective performance, and if such
processing is necessary under the law (inparticular tax
regulations). The legal basis of processing is the contract
concluded between the Customer and the Company. The
recipients of personal data will be the contractual partners of the
Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose, it
will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction of
processing thereof, the right to data portability, and the right to
object to the processing thereof. The Customer may exercise
these rights by using the contact details below. The Customer has
the right to lodge a complaint with the supervisory authority for
the protection of personal data, which is the Office for Personal
Data Protection, whose registered office and contact details can
be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produkt a sluzeb
Spole¢nost vyuZije kontaktni osobni (daje Zakaznika k prazkumu
spokojenosti zdkazniki a k nabizeni svych produktd a sluZeb na

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services based on its legitimate interest. The Customer has
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VSeobecné obchodni podminky pro Doprava na vydejni misto - parcel
General terms and conditions - Delivery Pick up point - parcelshop

zdkladé svého opravnéného zdjmu. Zikaznik ma pravo odmitnout
takovou komunikaci bud pfi uzavirdni smlouvy anebo na nize
uvedenych kontaktech. Osobni udaje budou pro ucely vyhodnoceni
spokojenosti zakaznikd uloZeny po dobu 1 roku.

the right to refuse such communication either when concluding
the contract or by using the contact details below. Personal data
will be stored for 1 year for the purposes of customer satisfaction
surveys.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznik( na telefonnim Cisle: +420
296 181 650 kazdy den v pracovni dobé nebo na IKEA.cz/kontakt,
popt. v jakémkoliv obchodnim domé Spole¢nosti na tzemi Ceské
republiky. Vice informaci na IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on 00
420 296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich tdaj, IKEA Ceska republika, s. .
0., Skandinavska 15a, 155 00 Praha, nebo e-mailem na adrese
data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

Letters should be addressed to Ochrana osobnich Gdajl, IKEA
Ceska republika, s. r. 0., Skandindvska 15a, 155 00 Praha. Emails
should be addressed to data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Orgénem povéfenym dozorem je Ceskd obchodni inspekce. Pripadné
spotrebitelské spory mezi Spolecnosti a Zakaznikem ohledné zavazk( z
uzavienych Objednavek Ize fesSit mimosoudné. Subjektem
mimosoudniho Fe$eni spor je Ceska obchodni inspekce (www.coi.cz).
Je mozné téz vyuzit on-line platformu na feseni spotrebitelskych sport
na https://webgate.ec.europa.eu/odr.

Final Provisions

The supervisory body is the Czech Trade Inspection Authority. Any
consumer disputes between the Company and the Customer
concerning liabilities arising from Orders placed may be settled out
of court. The competent dispute resolution body is the Czech
Trade Inspection Authority (www.coi.cz). It is also possible to use

an online platform to resolve consumer disputes:
https://webgate.ec.europa.eu/odr

Doprava na Vydejni misto - Parcelshop
Provedeni prepravy zajistuje Spoleénost prepravu prostiednictvim
smluvniho partnera PPL CZ s. r. 0. (dale jen ,,Dopravce”)

Pokud je zboZi skladem, ¢ini dodaci Ihita obvykle 3 oteviraci dny od
potvrzeni objednavky. Ve vyjimeénych pripadech, nebo pokud neni
zbozi skladem, muizZe byt dodaci |hata i delsi, o ¢emzZ bude Zakaznik
bezodkladné po zjisténi této skute¢nosti vyrozumén.

Soucasti dodavky neni montdaz ani instalace zbozi. Spolecné se zbozim
Zakaznik obdrzi navod na montaz a pouzivani zbozi v ¢eském jazyce.
Tento ndvod je dostupny také u nabidky pfislusného zbozi v
internetovém obchodé www.IKEA.cz nebo v IKEA mobilni aplikaci.

Pti prevzeti zbozi je Zakaznik povinen vidy peclivé zkontrolovat
neporusenost obalu. V pfipadé, Ze obal je poskozen, Zakaznik na tuto
skutecnost upozorni pracovnika Spolecnosti, ktery je zodpovédny za
vydani zbozi.

Konkrétni misto dodani zbozi si Zdkaznik urci v objedndvce. Zdkaznik
je povinen si takto dodané zboZi vyzvednout v terminu, ktery si zvolil
pfi vytvareni objednavky, v opacném pripadé se objednavka povazuje
za zruSenou. V takovém pripadé Spolecnost vrati penize stejnym
zpUsobem jakym byla provedena plvodni platba.

Osobni odbér zboZi je mozny pouze ve Vydejnich mistech Dopravce.
Vice informaci na : www.ppl.cz/vydejni-mista

Objednavaci systém on-line nabizi automaticky cenu pro dopravu
zbozi S nasledujicimi parametry:

Maximalni vadha zasilky: 30kg
Maximalni rozméry: 100x50x50cm
soucet obvodu a délky maximalné 300 cm

Spolecnost si vyhrazuje pravo ze Sluzby vyloucit kiehké a obtizné
manipulovatelné zbozi.

Delivery to a Pick-up Point - Parcelshop
The Company provides transport through its contractual partner
PPL CZs. r. o. (hereinafter referred to as the "Delivery Company")

If goods are in stock, the delivery time is normally 3 business days
once the order has been confirmed. In exceptional cases, or if
goods are out of stock, the delivery time may be longer, in which
case the Customer will be notified immediately after this situation
becomes known.

Delivery does not include the assembly or installation of goods.
Together with the goods, the Customer will receive instructions
for the assembly and use of the goods in the Czech language.
These instructions are also available for the relevant goods in the
online shop at www.IKEA.cz or in the IKEA mobile app.

Upon receipt of goods, the Customer must always carefully check
whether the packaging is intact. If the packaging is damaged, the
Customer notifies the Company's staff member responsible for
issuing the goods.

The Customer indicates a specific place of delivery in the order.
The Customer is obliged to collect the goods so delivered within
the timeframe selected by the Customer when creating the order,
otherwise the order is deemed to be cancelled. In this case, the
Company will refund the money in the same way as the original
payment was made.

Personal collection of goods is possible only at the Delivery
Company's Pick-up Points. For more information, please visit:
www.ppl.cz/vydejni-mista

The online ordering system automatically offers a price for the
delivery of goods with the following parameters:

Maximum consignment weight: 30 kg

Maximum dimensions: 100 x 50 x 50 cm

the sum of the circumference and the length must not be more
than 300 cm

The Company reserves the right to exclude fragile and difficult-to-
handle items from this Service.
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