IKEA Ceska republika, s. r. o.

V3eobecné obchodni podminky pro Druhy Zivot nabytku
General terms and conditions Second life for furniture

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patii do skupiny INGKA Group a ve
svych obchodnich domech nabizi zdkaznikiim prodej nabytku a
Siroky sortiment bytovych doplrik(, véetné sluzeb.

Za timto Gcelem IKEA Ceskd republika, s. r. o., se sidlem
Skandinavska 131/1, Tfebonice, 155 00 Praha 5, ICO: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil C, vioZka 94828 (dale jen ,,Spole¢nost”), vydava tyto
Vseobecné obchodni podminky (dale jen ,VOP”) poskytovani
sluzeb  zakaznikdm, které upravuji zakladni podminky
poskytovani jednotlivych sluzeb.

Tyto VOP maji uGcinnost dnem 01. 12. 2023 a nahrazuji
predchazejici znéni téchto podminek.

Spolecénost si vyhrazuje pravo tyto VOP ménit a doplriovat podle
vlastniho uvazeni. Zmény ¢&i doplnéni téchto VOP se nebudou
vztahovat na objednavky sluzeb uskutecnéné pred dnem
ucinnosti takovéto zmény ¢i doplnéni.

Tyto VOP se fidi zakonem ¢. 89/2012 Sb., Obéanského zakoniku
a jsou neoddélitelnou soucasti kazdé smlouvy o zakoupenych
sluzbach uzaviené mezi Spolec¢nosti a jejimi zakazniky tykajici se
zboZi zakoupeného zakaznikem od SpoleCnosti (dale jen
»Zakaznik”). Zakaznik zaplacenim objednavky sluzby (dale jen
»,Objedndvka”) potvrzuje, Ze byl s jejich obsahem seznamen a
bez vyhrad je pfijima.

Na zakladé Objednavky uzaviraji Spolecnost a Zakaznik smlouvu
o zakoupenych sluzbach (déle jen ,,Sluzba“).

Sluzba je zajistovana pouze na tzemi Ceské republiky.

Introductory Provisions

IKEA Ceska republika, s. r. o. is a member of the INGKA Group
and in its stores offers customers furniture and a wide range of
home accessories, including services.

To this end, IKEA Ceska republika, s. r. 0., having its registered
office at Skandinavskd 131/1, Trebonice, 155 00 Praha 5,
registration number: 27081052, incorporated by entry in the
Commercial Register maintained by the Municipal Court in
Prague, Section C, File 94828 (hereinafter referred to as the
"Company"), issues these General Terms and Conditions
(hereinafter referred to as the "GTCs") for the provision of
services to customers, which regulate the basic terms and
conditions for the provision of individual services.

These GTCs are effective as of 1** of December 2023 and replace
the previous version of these terms and conditions.

The Company reserves the right to amend these GTCs at its sole
discretion. Amendments to these GTCs will not apply to orders
for services placed prior to the date on which such amendment
takes effect.

These GTCs are governed by Act No 89/2012, the Civil Code, and
are an integral part of any contract for purchased services
entered into between the Company and its customers relating
to goods purchased by the customer from the Company
(hereinafter referred to as the"Customer"). By paying the order
of a service (hereinafter referred to as the "Order"), the
Customer confirms that he/she has been informed of the
content thereof and accepts it unreservedly.

On the basis of an Order, the Company and the Customer enter
into a contract for the services purchased (hereinafter referred
to as the "Service"). The Service is provided solely in the Czech
Republic.

Smluvni partner
Provedeni pfepravy zajistuje pro Spole¢nost smluvni partner
Hral, s.r.o. pro véechny obchodni domy (dale jen ,,Dopravce”).

Service partner

The Company provides transport for all IKEA stores in the Czech
Republic through its contractual partner Hral s. r. o. (hereinafter
referred to as the "Delivery Company").

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a ze
Spole¢nost neni opravnéna prodavat ¢i distribuovat sortiment
IKEA za ucelem jeho dalSiho prodeje ¢i pronajmu Zakaznikem
tfetim osobam (v rezimu velkoobchodu), a to jak na tzemi Ceské
republiky, tak v zahrani¢i. Zakaznik zaplacenim objednavky
potvrzuje a prohlasuje, Ze sortiment IKEA, ktery je jejim
predmétem, nakupuje vyhradné pro svou vlastni potrebu, Ze je
koneénym uZivatelem zboZi nakoupeného od Spolec¢nosti a Ze
toto zboZi nebude predmétem podnikani Zakaznika, zejména
formou jeho dalSiho prodeje k ¢i prondjmu tfetim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and
that the Company is not authorized to sell or distribute the IKEA
product range for the purpose of the resale or rental thereof by
the Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an
order, the Customer confirms and declares that the IKEA
product range which is the subject of the order is purchased
exclusively for the Customer's own use, that the Customer is the
end user of the goods purchased from the Company and that
these goods will not be the subject of the Customer's business,
in particular in the form of the resale or rental thereof to third
parties.

Zakaznik prohlasuje a zarucuje se Spolecnosti, Ze vyrobek nema
zadné pravni vady, tedy zejména neni zatizen zastavnim
pravem, jinym uZivacim pravem nebo jakymkoliv jinym pravem
treti osoby.

Zakaznik dale prohlasuje, Ze proti nému neni vedeno trestni
stihani ani exekucni fizeni, Ze vyrobek neni uveden na soupisu
movitych véci pofizeném exekutorem nebo spravcem majetku.
Nachazi-li se vyrobek ve spoleéném jméni manzeld, Zakaznik
prohlasuje, Ze informoval svého manzela/manzelku o
zamysleném prodeji vyrobku dle Kupni smlouvy. V pfipadé
nepravdivosti tohoto prohlaseni je Zakaznik povinen nahradit
Spoleénosti veskerou vzniklou skodu. Zakaznik dale prohlasuje,
Ze vyrobek je z nekurackého prostredi.

The Customer declares and warrants to the Company that the
product has no legal defects, i.e. in particular that it is not
encumbered by a lien, other right of use or any other right of a
third party. The Customer further declares that he is not
criminal prosecutions or enforcement proceedings against him
and that the product is not listed on a register of movable assets
made by a bailiff or administrator. If the product constitutes
joint property of spouses, the Customer declares that they have
informed their husband/wife of the intended sale of the product
according to the Purchase Contract. In the event that this
statement is untrue, the Customer is obliged to compensate the
Company for any damage incurred. The Customer further
declares that the product originates from a non-smoking
environment.
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Odpovédnost za vady

Zakaznik odpovida za vady, které mél vyrobek v dobé prechodu
vlastnictvi na Spolecnost, s vyjimkou vad, které musela
Spolecnost s vynaloZenim obvyklé pozornosti poznat pti uzavieni
Kupni smlouvy, ledaZe tyto vady Zakaznik Spolecnosti zastrel
nebo ji ujistil o neexistenci jakychkoli vad.

V pfipadé zjisténi jakékoliv vady na vyrobku, za niz Zakaznik
odpovida, bude mit Spole¢nost pravo od Kupni smlouvy
odstoupit.

Liability for Defects

The Customer is liable for defects to the product at the time of
ownership transfer to the Company, except for defects of which
the Company would have been aware, while paying normal
attention, when entering into the Purchase Contract, unless the
Customer has concealed these defects or assured the Company
of the absence of any defects.

In the event of any defect in the product for which the
Customer is liable, the Company shall have the right to
withdraw from the Purchase Contract.

Pfedani vyrobku a prechod nebezpeci Skody na vyrobku
Zakaznik se zavazuje Spolecnosti do 7 dnli od nabidky ceny
potvrdit, zda s touto nabidkou souhlasi.

Nebezpeci Skody na vyrobku prejde na Spolecnost okamzikem
prevzeti vyrobku Spolecnosti. V pripadé, Ze Zakaznik vyuZije
sluzbu dopravy, potom nebezpeci Skody na vyrobku prejde na
Spolecnost v okamZiku prevzeti vyrobku od Dopravce.

Acceptance of Product and Transfer Risk of Damage to Product
The Customer undertakes to confirm to the Company within
seven days of the price quote as to whether it agrees with this
quote. The risk of damage to the product passes to the
Company at the moment of receipt of the product by the
Company. If the Customer uses the delivery service, then the
risk of damage to the product passes to the Company at the
moment of receipt of the product from the Carrier.

Doprava vyrobku do Spolecnosti

V pfipadé, Ze Zakaznik nemUze do Spolecnosti dovézt vyrobek
sam, vyuZije dopravy nabizené. Dopravcem nebo vyrobek doruci
na vybrané Vydejni misto IKEA. Zakaznik je povinen vyrobek
fadné zabalit a pripravit na odvoz v pripadé dopravy, v pfipadé
predani vyrobku na Vydejnim misté IKEA, Spolec¢nost pfipravi
vyrobek na odvoz ve vlastni reZii. V opacném pfipadé muze
Dopravce odmitnout vyrobek prevzit.

Delivery of the product to the Company

In the event that the Customer is unable to deliver the product
to the Company themselves, it shall utilize the delivery service
offered for the Company by the Carrier or deliver the product to
the selected IKEA Delivery Point.

The Customer is obliged to pack the product properly and
prepare it for delivery. Otherwise, the Carrier may refuse to
accept the product.

Odstoupeni

Spolecnost je opravnéna od Kupni smlouvy odstoupit kromé
dlvodi uvedenych v zdkoné nebo v jinych ustanovenich téchto
VOP i po prodeji vyrobku Spole¢nosti novému vlastniku, pokud
vyjde najevo, Ze kterékoliv z prohlaseni Zakaznika uvedené v
téchto VOP neni pravdivym, bez ohledu na to, zda o tom
Zékaznik v dobé uzavreni Kupni smlouvy védél ¢i nikoliv. Jestlize
dojde k ukonceni Gc¢innosti Kupni smlouvy, pak je Zakaznik
povinen vyrobek prevzit zpét od Spolecnostho nejdéle do 5
(péti) pracovnich dnt ode dne ukonceni G¢innosti Kupni
smlouvy. V opacném pripadé bude uctované skladné ve vysi 80
Ké/den. Zakaznik je v tomto pfipadé povinen vrétit slevovou
kartu (odpovidajici financni ¢astku) zpét do Sploleénosti.
Odstoupeni od sluzby dopravy je mozné pouze do 24 hodin od
dohodnutého terminu dopravy. V opacném pripadé je zakaznik
povinen uhradit veskeré naklady spojené s dopravou.

Withdrawal

In addition to the reasons stated in law or in other provisions of
these GTC, the Company is entitled to withdraw from the
Purchase Contract after the sale of the product by the Company
to a new owner if it emerges that any of the Customer's
statements in these GTC is not true, irrespective of whether of
the Customer knew about this or not at the time of entering
into the Purchase Contract. In the event that the Purchase
Contract is terminated, then the Customer is obliged to return
the product to the Company no later than 5 (five) working days
from the date of termination of the Purchase Contract.
Otherwise, a storage fee to the amount of 80 CZK/day shall be
charged. In this case, the Customer is obliged to return the
discount card (corresponding to the financial amount) to the
Company. Withdrawal from the delivery service is possible only
within 24 hours from the agreed date of delivery. Otherwise,
the Customer is obliged to pay all costs associated with delivery.

Cena sluzby

Cena Sluzby je uvedena v aktudlnich cenicich sluzeb dostupnych
v obchodnich domech a na internetovych strankach Spole¢nosti
www.IKEA.cz. (konkrétné Nabidnout nabytek - Druhy Zivot
nabytku (druhyzivotnabytku.cz))

Zakaznik za prodej vyrobku obdrzi refundacni kartu IKEA.

Cena dopravy bude odectena z konecné castky na IKEA karté,
kterou Zakaznik obdrzi od Spole¢nosti za vyrobek. V pfipadé, ze
Zakaznik vyuZije nabidky dopravy, slevova karta bude
Zakaznikovi predana electronicky na kontaktni email uvedeny u
Objednavky do sedmi (7) dn(.

Price for the service

The price of the Service is indicated in the current price lists of
services available in department stores and on the Company's
website www.IKEA.cz. (specifically, Nabidnout ndbytek - Druhy
Zivot nabytku (druhyzivotnabytku.cz))

Customer receives money on IKEA refund card.

The shipping cost will be deducted from the final amount on
IKEA card that the Customer receives from the Company for the
product. If the Customer uses the shipping offer, the discount
card will be sent to the Customer electronically to the contact
email specified in the Order within seven (7) days.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikd na telefonnim éisle:
+420 296 181 650 kazdy den v pracovni dobé nebo na
IKEA.cz/kontakt, popf. v jakémkoliv obchodnim domé
Spole¢nosti na tizemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00420 296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Ochrana osobnich udaja

Spolecnost bude v souladu s platnymi predpisy o ochrané
osobnich Udajl zpracovavat osobni Gdaje Zdkaznika uvedené v
Objednavce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vyfizeni pfipadnych narok( Zakaznika z
vadného plnéni a déle pokud je zpracovani nezbytné v souladu s

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable personal
data protection regulations in order to fulfil the contract, such
being for the period of time necessary to fulfil the contract, to
settle any claims made by the Customer on account of defective
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pravnimi predpisy (zejména s darovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzaviena mezi Zdkaznikem a
Spolecnosti. Pfijemci osobnich Gdajl budou smluvni partnefi
Spolecnosti zajistujici vyfizeni Objednavky.

Poskytnuti osobnich Udaji se vyzaduje pro uzavieni smlouvy, ale
v pfipadé, ze Zakaznik své udaje za timto ucelem neposkytne,
nelze Objednavku vyfidit.

Zakaznik ma pravo na pristup ke svym osobnim adajlim, pravo
na jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prava mUze Zakaznik uplatnit na nize uvedenych kontaktech.
Zakaznik ma pravo podat stiznost u dozorového organu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich
udaju, sidlo a kontaktni Udaje nalezne na strankach uoou.gov.cz.

performance, and if such processing is necessary under the law
(inparticular tax regulations). The legal basis of processing is the
contract concluded between the Customer and the Company.
The recipients of personal data will be the contractual partners
of the Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose,
it will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction
of processing thereof, the right to data portability, and the right
to object to the processing thereof. The Customer may exercise
these rights by using the contact details below. The Customer
has the right to lodge a complaint with the supervisory authority
for the protection of personal data, which is the Office for
Personal Data Protection, whose registered office and contact
details can be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prizkumu
spokojenosti zédkaznikl a k nabizeni svych produktl a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo
odmitnout takovou komunikaci bud’ pfi uzavirani smlouvy anebo
na nize uvedenych kontaktech. Osobni Udaje budou pro ucely
vyhodnoceni spokojenosti zakaznikd ulozeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services based on its legitimate interest. The Customer has
the right to refuse such communication either when concluding
the contract or by using the contact details below. Personal data
will be stored for 1 year for the purposes of customer
satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich tdajd, IKEA Ceska
republika, s. r. 0., Skandindvska 15a, 155 00 Praha, nebo e-
mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

Letters should be addressed to Ochrana osobnich Gdajt, IKEA
Ceska republika, s. r. 0., Skandinavska 15a, 155 00 Praha. Emails
should be addressed to data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéienym dozorem je Ceskd obchodni inspekce.
Ptipadné spotrebitelské spory mezi Spolecnosti a Zakaznikem
ohledné zavazk( z uzavienych Objednavek Ize fesit
mimosoudné. Subjektem mimosoudniho fedeni spori je Ceska
obchodni inspekce (www.coi.cz). Je mozné téz vyuZit on-line
platformu na fesSeni spottebitelskych sporid na
https://webgate.ec.europa.eu/odr.

Final Provisions

The supervisory body is the Czech Trade Inspection Authority.
Any consumer disputes between the Company and the
Customer concerning liabilities arising from Orders placed may
be settled out of court. The competent dispute resolution body
is the Czech Trade Inspection Authority (www.coi.cz). It is also
possible to use an online platform to resolve consumer disputes:
https://webgate.ec.europa.eu/odr
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