IKEA Ceska republika, s. r. o.

V3Seobecné obchodni activity - Nabidka sk¥ini
General terms and conditions activity - Wardrobe offer

Uvodni ustanoveni

IKEA Ceska republika, s. r. o., pat¥i do skupiny IKEA Group a ve svych
obchodnich domech nabizi zdkaznikim prodej nabytku a Siroky
sortiment bytovych doplnkd, véetné sluzeb.

Za timto Glelem IKEA Ceskd republika, s. r. o., se sidlem
Skandinavska 131/1, Tfebonice, 155 00 Praha 5, I1€O: 27081052,
zapsana v obchodnim rejstriku vedeném Méstskym soudem v Praze,
oddil C, vlozka 94828 (dale jen ,Spole¢nost”), vydava tyto
Vseobecné podminky (dale jen ,VOP”).
Tyto VSeobecné podminky pro aktivitu
platnost od 01. 07. 2026 do 31. 08. 2026.
Spolecnost si vyhrazuje pravo tyto VSeobecné podminky ménit a
doplriovat podle vlastniho uvazeni. Zmény ¢i doplnéni téchto
Vseobecnych podminek se nebudou vztahovat na nakupy
uskutec¢néné pred dnem ucinnosti takovéto zmény ci doplnéni.
Tyto VOP se fidi zdkonem ¢. 89/2012 Sbh., Ob¢anského zakoniku
Zakaznik zaplacenim potvrzuje, Ze byl s jejich obsahem sezndmen a
bez vyhrad je pfijima.

“Nabidka skfini” maji

Introductory Provisions

IKEA Ceska republika, s. r. 0., is a member of the INGKA Group and
in its stores offers customers furniture and a wide range of home
accessories, including services.

To this end, IKEA Ceska republika, s. r. 0., having its registered office
at Skandinavskd 131/1, Trebonice, 155 00 Praha 5, registration
number: 27081052, incorporated by entry in the Commercial
Register maintained by the Municipal Court in Prague, Section C,
File 94828 (hereinafter referred to as the "Company"), issues these
General Terms and Conditions (hereinafter referred to as the
"GTCs").

These GTCs for “Wardrobe offer” activity are valid from 01. 07.
2026 to 31. 08. 2026.

The Company reserves the right to amend these GTCs at its sole
discretion. Any amendments will not apply to orders placed prior to
the effective date of such amendments.

These GTCs are governed by Act No 89/2012, the Civil Code. By
paying the order of a service (hereinafter referred to as the
"Order"), the Customer confirms that he/she has been informed of
the contents of these GTCs and accepts them without reservation.

Podminky aktivity

Pokud je Zakaznik ¢clenem IKEA Family nebo IKEA Business Network
s aktivnim Gctem, pficem? profil je vytvoreny v Ceské republice a
nakoupi v dobé aktivity 01. 07. 2026 — 09. 08. 2026 (dale jen
kvalifikaéni obdobi) definované produkty v téchto VOP (dale jen
“skiiné”) v rozmezi hodnot dle tabulky, ma narok na slevovy kupon
v odpovidajici hodnoté jako slevu na pfisti ndkup. Slevovy kupon je
jednorazovou slevou na pfisti nakup platny 11. 08. 2026 - 31. 8.
2026.

Podminkou pro ziskani kuponu je nacteni karty IKEA Family/IKEA
Business Network pfi placeni na pokladné v obchodnich domech
IKEA, v planovacich studiich IKEA (kupon neni mozné ziskat, pokud
je placeno prevodem z interniho IKEA uctu — RIMS) nebo také pfi
online nakupu, popfipadé pri nakupu na dalku uskutecnéném pfri
komunikaci s pracovniky IKEA.

Po dobu trvani aktivity je mozné ziskat libovolny pocet slevovych
kupon( a to na vSechny nakupy, které spini podminky aktivity.
Zakaznik ma narok na pfislusSnou hodnotu slevového kuponu po
odecteni vSech ostatnich uplatnénych kuponu/slev napt. IKEA
Family slevové kupony atp., zadanych do ndkupu pred tim nez
prejde k finalni platbé.

IKEA bere v potaz finalni ¢astku k doplaceni - dle toho Zakaznik
obdrzi slevovy kupon.

Pro ziskani kuponu muZete jednorazové zadat vice Uctenek nebo
objednavek z kvalifikaéniho obdobi této aktivity a dosahnout tak na
kupon vyssi hodnoty. Podminkou je, aby byla na vSech Gctenkach
nebo objednavkach pouzita stejnd karta IKEA Family nebo IKEA
Business Network. Hodnota kuponu bude vypocitana ze souctu
vSech zadanych uctenek a objednavek.

Po vygenerovani kuponu jiz neni mozné pridavat dalsi uctenky nebo
objednavky. Stejné tak neni mozné po vygenerovani kuponu jiz
zadané uctenky nebo objednavky odebirat.

Pokud po zaplaceni nebude nékteré zboZi skladem (napfiklad z
dlvodu vysokého zajmu), IKEA si u malych poloZek vyhrazuje pravo
odstoupit od kupni smlouvy a vratit zakaznikovi zaplacenou c¢astku
stejnym zpUsobem, jakym byla provedena platba. Velké polozky
budou zdkaznikovi po opétovném naskladnéni dodany na naklady
IKEA.

V obou ptipadech se mize stat, Ze se zakaznik kvlli zméné hodnoty
dojde, IKEA zdkaznikovi doplati rozdil mezi plvodni hodnotou
slevového kuponu a nové vzniklym narokem.

Castka za zakoupené sluzby se nepocita do celkové ceny skiini.

Activity conditions

If the Customer is a member of IKEA Family or IKEA Business
Network with an active member’s account created in the Czech
Republic, and during the period of activity 01. 07. 2026 — 09. 08.
2026 he/she purchases the products defined in these GTCs
(hereinafter referred to as the "wardrobe") in the range of values
according to the table, he/she is entitled to download a discount
coupon of the corresponding value as a onetime discount for the
next purchase valid 11. 08. 2026 — 31. 8. 2026.

The condition for receiving the coupon is scanning the IKEA
Family/IKEA Business Network card at the checkout when paying in
IKEA stores/planning studios (coupon is not possible to receive
when purchase is paid from internal IKEA account — RIMS) in the
Czech Republic or also when shopping online or purchasing
remotely when communicating with IKEA employees.

During the duration of the activity, it is possible to obtain any
number of discount coupons for all purchases that meet the
conditions of the activity. The customer is entitled to receive a
coupon based on the final amount payable, after deducting all
applied coupons or discounts (e.g. IKEA Family discount coupons),
used during the purchase before proceeding to the final payment.
IKEA calculates the value of the coupon based on this final amount.
To receive a coupon, you can enter multiple receipts or orders from
the qualifying period of this activity at once and thus achieve a
higher value for the coupon. The condition is that the same IKEA
Family or IKEA Business Network card is used on all receipts or
orders. The value of the coupon will be calculated from the
summary of all entered receipts and orders.

After generating a coupon, it is no longer possible to add additional
receipts or orders. Likewise, it is not possible to remove already
entered receipts or orders after generating a coupon.

If, after the payment, some goods are not in stock (for example, due
to high interest), IKEA reserves the right to withdraw from the
purchase contract for small items and refund the amount paid to
the customer in the same way as the payment was made. Large
items will be delivered to the customer after restocking at IKEA's
expense.

In both cases, the customer may be placed in a lower discount
coupon level due to a change in the purchase value. If this happens,
IKEA will pay the customer the difference between the original
value of the discount coupon and the newly created claim.

The amount for the purchased services is not included in the total
price of the wardrobe.
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»Ziskejte slevovy kupon na dalSi nakup v hodnoté az 3000 k¢,
pokud si zakoupite Satni skiin PAX, vybrané vnitfni vybaveni
KOMPLEMENT a osvétleni v clekové hodnoté vyssi nez 7500 K¢.“

Plati, Ze:

Sestava PAX/KOMPLEMENT Slevovy kupon na pfisti nakup
Od 7500,-do 9999,- 500,-

0d 10 000,- do 12 499,- 1000,-

0d 12 500,- do 14 999,- 1500,-

0d 15 000,- do 17 499,- 2000,-

0d 17 500,- do 19 999,- 2500,-

0d 20 000,- a vice 3000,- (maximalni ¢astka)

“Get a discount coupon worth up to CZK 3,000 for your next
purchase when you buy a PAX wardrobe, selected KOMPLEMENT
interior fittings, and lighting with a total value exceeding CZK
7,500.”

Principles:

Wardrobe PAX/KOMPLEMENT Discount coupon for next purchase
from 7500,-to 9999, 500,-

from 10 000,- to 12 499,- 1000,-

from 12 500,- to 14 999,- 1500,

from 15 000,- to 17 499,- 2000,-

from 17 500,- to 19 999,- 2500,

from 20 000,- and more 3000,- (max. amount)

Vyrobky, kterych se aktivita tyka

Ramy skrini PAX, posuvné a pantové dvere k systému PAX.

Vnitrni vybaveni série KOMPLEMENT - police, zasuvky, kose, panty,
Satni tyce, vésaky, rozdélovace a vysuvné podnosy.

Veskeré uUchytky naleZici k systému PAX.

Vybrané vyrobky z fad vnitiniho osvétleni do systému PAX Jedna se
pfedevéim o artikly z produktovych fad: ANSLUTA, FORNIMMA,
GOMPYSSLING, KABBLEKA, KOLVATTEN, ORMANAS, OVERSIDAN,
ROLFSTORP, TRADFRI, TVARDRAG, YTBERG, BILRESA.

Dané vyrobky budou oznaceny “nabidka PAX".

Vybrané krabice do skfiné PAX budou soucasti nabidky. Jedna se
pouze o artikly z produktové fady: KOMPLEMENT.

Dané vyrobky budou oznaceny “nabidka PAX".

Pokud zdkaznik zakoupi vySe uvedené produkty v oddéleni
zlevnéného zbozi, tyto se také zapocitavaji do c¢astky pro ziskani
slevového kuponu. Netyka se zbozi z “Druhého zivota nabytku”.

Products covered by the activity

PAX wardrobe frames, slidingand hinged doors for the PAX
system.

Interior equipment of the KOMPLEMENT series — shelves, drawers,
baskets, hinges, clothes rails, hangers, dividers and drawer inserts.
All handles belonging to the PAX systém.

Selected products from the series of interior lighting for the PAX
system. These are mainly items from the product series: ANSLUTA,
FORNIMMA, GOMPYSSLING, KABBLEKA, KOLVATTEN, ORMANAS,
OVERSIDAN, ROLFSTORP, TRADFRI, TVARDRAG, YTBERG, BILRESA.

The products will be marked with a label “PAX offer”.

Selected boxes for PAX wardrobes. These are only items from the
product series: KOMPLEMENT.

The products will be marked with a label “PAX offer”.

If the customer buys the above-mentioned products in the
discounted goods department, these are also included in the
amount required to receive the discount coupon. However, this
does not apply to products from the “Second Life of Furniture”
range.

Termin nakupu skfini

Skiiné je mozné zakoupit v tomto obdobi 01. 07. 2026 — 09. 08.
2026. Skiiné zaplacené po tomto terminu jiz neni mozné zapocitat
do aktivity.

Period of Wardrobe purchase

Wardrobe can be purchased in this period: 01. 07. 2026 — 09. 08.
2026. Wardrobe paid after this date can no longer be included in
the activity.

Ziskani slevového kuponu

Zékaznik musi pfi svém nakupu vidy predloZit/zadat Cislo IKEA
Family/IKEA Business Network karty. Pokud neni karta zadana, neni
mozné ji zpétné doplnit a slevovy kupon ziskat.

Receiving a discount coupon

The customer must always scan/enter their IKEA Family/IKEA
Business network card number at the time of purchase. If the card
number is not entered, it cannot be added later, and the discount
coupon cannot be obtained.

Vygenerovani slevového kuponu

Zakaznik si v obdobi od 11. 08. 2026 — 31. 8. 2026 vygeneruje svUj
slevovy kupon na webové strance https://www.ikea.cz/kupon,

a to zadanim Ccisla Uétenky a Cisla karty IKEA Family / IKEA Business
Network (stejna karta, ktera byla pouZita na Uctence). Kupon je
mozné stahnout pouze jednou. Za ztraceny/znehodnoceny kupon
neni mozné vydat nahradu.

Clenové IKEA Family /IKEA Business Network najdou svou uétenku a
jeji Cislo ve svém profilu v zaloZce “Nakupy”.

Generating a discount coupon

Between 11. 08. 2026 — 31. 8. 2026, the customer shall generate
their discount coupon on the website https://www.ikea.cz/kupon,
by entering the receipt number and the IKEA Family/IKEA Business
Network card number (the same card used on the receipt). The
coupon can only be downloaded once. No replacement can be
issued for a lost/invalidated coupon.

IKEA Family/IKEA Business Network members can find their
receipt and its number in their account under "Purchases".

Uplatnéni slevového kuponu

Sleva je uplatnéna jednorazové po predloZeni slevového kuponu (v
papirové nebo elektronické formé) v obchodnim domé nebo online.
Kupén nelze uplatnit na nakupy, u kterych je platba realizovéna
prostfednictvim interniho Gétu IKEA (RIMS), tedy u objednavek
hrazenych zédlohovou nebo naslednou bankovni platbou.

Zakaznik musi uplatnit slevovy kupon na dalsi nakup v obdobi
11. 08. 2026 - 31. 8. 2026.

Kupon je mozné uplatnit pouze najednou pfi ndkupu v hodnoté
vyssi o min. 1 K¢ nez je hodnota kuponu. Kupon neni mozné pouzit
na nakup sluzeb.

Po tomto terminu hodnota kuponu propada a zakaznik nema narok
na dalsi kupon.

Kupon neni sménitelny za hotovost a Zadny jiny penézni ekvivalent
véetné karet IKEA.

Reklamaci na nemoznost vygenerovani kuponu fesi IKEA v dobé
platnosti kuponu maximalné vsak 3 pracovni dny po skonceni jeho
platnosti.

Redeeming of the discount coupon

The discount is applied after presenting the coupon (in paper or
electronic form) in the store or online. A coupon cannot be
redeemed for purchases where the payment is settled through the
internal IKEA account — RIMS, that is, for orders paid by advance
bank transfer or subsequent bank transfer.

The customer redeems the coupon for their next purchase in the
period 11. 08. 2026 — 31. 8. 2026.

The coupon can only be redeemed once, for a purchase of at least
1 CZK more than the value of the coupon. The coupon cannot be
used to purchase services. Only one coupon can be used on one
purchase.

After this date, the value of the coupon expires, and the customer
is not entitled to another coupon.

The coupon cannot be exchanged for cash or any other cash
equivalent, including IKEA cards.

Complaints about the inability to generate a coupon are handled
by IKEA during the validity period of the coupon, but not later than
3 working days after the expiry of the coupon.
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Rezervace zbozi

Aktivita se tyka pouze zbozi, které je v dobé nakupu skladem a je v
ramci obdobi pro nakup skfiné zaplacené. Rezervace se
nezapocitava do celkové hodnoty nakupu a zakaznikovi nenalezi
kupon k této rezervaci.

Reservation of goods

The activity only applies to goods that are in stock at the time of
purchase and are paid for within the period for the purchase of
the wardrobe. Reservation of goods is not included in the total
value of the purchase, and the customer does not get a coupon for
this reservation.

MontazZ a doprava
Sluzba montaze a dopravy je vidy vztaZzena k dané objednavce. Neni
proto mozné spojovat sluzby z vice objednavek.

Asssembly and delivery

Installation or delivery services are always related to the
respective order. It is not possible to combine multiple different
orders into one.

Vraceni zbozi z uctenek z kvalifikacniho obdobi - pred stazenim
kuponu

Pokud zakaznik do stazeni kuponu vrati vyrobky z této aktivity , bude
hodnota kuponu snizena v pfipadé, Ze se zakaznik dostane do nizsi
ho stupné popfr. pfijde o cely kupon.

Stejné pravidlo se uplatriuje i v pfipadé storna objednavky — at uz
dojde ke zruseni ze strany zdkaznika, nebo k nevyzvednuti
objednavky. V takovém pfipadé zakaznik ztraci narok na kupon,
pfipadné dojde k jeho odpovidajicimu snizeni dle splnénych
podminek.

Returns of goods from receipts within the qualifying period —
before the coupon is redeemed

If the customer returns products from this promotion before
redeeming the coupon, the value of the coupon will be reduced if
the customer falls into a lower tier, or the coupon may be cancelled
entirely.

The same rule applies in case of the order cancellation — whether
the cancellation is made by the customer or the order is not picked
up. In such a case, the customer loses the entitlement to the
coupon, or the coupon value will be reduced accordingly based on
the fulfilled conditions.

Vraceni zbozi po pouziti slevového kuponu - zména nazoru
Zakaznik bere na védomi a souhlasi, Ze pokud k nakupu zboZzi pouzije
slevovy kupon a nasledné se rozhodne zbozi vrétit na obchodnim
domé nebo zavolad na kontaktni centrum IKEA, je IKEA opravnéna
vratit pouze platbu provedenou finanénimi prostredky. IKEA si
v tomto pripadé vyhrazuje pravo nevydat zdkaznikovi novy slevovy
kupon. V pfipadé, Ze zakaznik vyuZije moznost vraceni financnich
prostiedkll na refundaéni kartu IKEA, bude zdkaznikovi na
refundacni kartu prevedena castka vcetné hodnoty slevového
kupdnu.

V pfipadé online vraceni, tedy pokud si zakaznik zrusi objednavku
sam na webu www.IKEA.cz, dostane zpét pouze to, co redlné
zaplatil. Timto zpUsobem zruseni objednavky neni technicky mozné
vydat refundacni kartu.

Returning goods — change of mind

The customer acknowledges and agrees that if he uses a discount
coupon to purchase goods and subsequently decides to return the
goods to the store or calls the IKEA contact center, IKEA is entitled
to refund only the paid amount. In this case, IKEA reserves the right
not to issue a new discount coupon for the customer. If the
customer uses the option to return funds to an IKEA refund card,
the amount including the value of the discount coupon will be
transferred to the customer's refund card.

Inthe case of an online refund, i.e. if the customer cancels the order
himself on the website www.IKEA.cz, he will only receive back what
he actually paid. It is technically not possible to issue a refund card
if the order is canceled in this way.

Ochrana osobnich udaja

Spolecnost bude zpracovavat osobni Udaje Zakaznika uvedené v
Objednavce pro Ucely ovéreni spinéni podminek naroku na slevovy
kupdn, a to po dobu nezbytné nutnou k zptistupnéni slevového
kupdnu zakaznikovi, vytizeni ptipadnych narokd Zakaznika z
vadného pInéni a dale pokud je zpracovani nezbytné v souladu s
pravnimi predpisy. Pravnim zakladem zpracovani je smlouva
uzaviend mezi Zakaznikem a Spolec¢nosti Objednavkou splriujici
podminky.

Zakaznik ma pravo na pristup ke svym osobnim udajim, pravo na
jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost. Tato prava muze Zakaznik uplatnit na nize
uvedenych kontaktech. Zakaznik ma pravo podat stiznost u
dozorového organu na ochranu osobnich tdaj, kterym je Urad pro
ochranu osobnich udaju, sidlo a kotaktni idaje nalezne na strankach
uoou.gov.cz

Personal Data Protection

The Company will process the Customer's personal data provided
in the Order for the purpose of verifying the entitlement to a
discount coupon, for the period necessary to make the discount
coupon available to the Customer, to settle any claims of the
Customer from defective performance and further if the processing
is necessary in accordance with legal regulations. The legal basis for
the processing is the contract concluded between the Customer
and the Company by placing the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure, the right to restriction of
processing, the right to data portability. The Customer may exercise
these rights by using the contact details below. The Customer has
the right to lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for Personal Data
Protection, whose registered office and contact details can be
found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prazkumu
spokojenosti zakaznik( a k nabizeni svych produktli a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo odmitnout
takovou komunikaci bud’ pfi uzavirani smlouvy anebo na nize
uvedenych kontaktech. Osobni Udaje budou pro ucely vyhodnoceni
spokojenosti zakaznik( uloZeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products and
services based on its legitimate interest. The Customer has the right
to refuse such communication either when concluding the contract
or by using the contact details below. Personal data will be stored
for 1 year for the purposes of customer satisfaction surveys.

Informacni servis

Spolecnost odpovida na dotazy Zakaznik( na telefonnim cisle: +420
296 181 650 kazdy den v pracovni dobé nebo na IKEA.cz/kontakt,
popt. v jakémkoliv obchodnim domé Spole¢nosti na Gzemi Ceské
republiky. Vice informaci na IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
+420 296 181 650 every day during opening hours or at
IKEA.cz/kontakt, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

IKEA Ceska republika, s. . 0.
Skandinavska 131/1
155 00 Praha 5

1C0: 27081052, DIC: CZ27081052
zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 94828

+420 296 181 650
www.|KEA.cz/napistenam



http://www.ikea.cz/
https://www.ikea.com/cz/cs/customer-service/contact-us/
https://www.ikea.com/cz/cs/customer-service/contact-us/

IKEA Ceska republika, s. r. o.

V3Seobecné obchodni activity - Nabidka sk¥ini
General terms and conditions activity - Wardrobe offer

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich udaj(, IKEA Ceska republika,
s. r. 0., Skandinavska 15a, 155 00 Praha, nebo e-mailem na adrese
data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights
Letters should be addressed to Ochrana osobnich tdajti, IKEA Ceska
republika, s. r. 0., Skandinavskd 15a, 155 00 Praha. Emails should be
addressed to data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéienym dozorem je Ceskd obchodni inspekce.
Pfipadné spotrebitelské spory mezi Spolecnosti a Zakaznikem
ohledné zavazkd z uzavienych Objednavek Ize Fesit mimosoudné.
Subjektem mimosoudniho feseni spor( je Ceskad obchodni inspekce
(www.coi.cz). Je moziné téz vyuzit on-line platformu na feseni
spotrebitelskych sporl na https://webgate.ec.europa.eu/odr.

Final Provisions

The supervisory body is the Czech Trade Inspection Authority. Any
consumer disputes between the Company and the Customer
concerning liabilities arising from Orders placed may be settled out
of court. The competent dispute resolution body is the Czech Trade
Inspection Authority (www.coi.cz). It is also possible to use an
online platform to resolve consumer disputes:
https://webgate.ec.europa.eu/odr
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	Period of Wardrobe purchase
	Wardrobe can be purchased in this period: 01. 07. 2026 – 09. 08. 2026. Wardrobe paid after this date can no longer be included in the activity.
	IKEA Family/IKEA Business Network members can find their receipt and its number in their account under "Purchases".
	Redeeming of the discount coupon
	Complaints about the inability to generate a coupon are handled by IKEA during the validity period of the coupon, but not later than 3 working days after the expiry of the coupon.
	Reservation of goods
	The activity only applies to goods that are in stock at the time of purchase and are paid for within the period for the purchase of the wardrobe. Reservation of goods is not included in the total value of the purchase, and the customer does not get a coupon for this reservation.
	Montáž a doprava 
	Installation or delivery services are always related to the respective order. It is not possible to combine multiple different orders into one.
	Vrácení zboží  z účtenek z kvalifikačního období - před stažením kuponu
	Pokud zákazník do stažení kuponu vrátí výrobky z této aktivity , bude hodnota kuponu snížena v případě, že se zákazník dostane do nižší ho stupně popř. příjde o celý kupon. 
	Stejné pravidlo se uplatňuje i v případě storna objednávky – ať už dojde ke zrušení ze strany zákazníka, nebo k nevyzvednutí objednávky. V takovém případě zákazník ztrácí nárok na kupon, případně dojde k jeho odpovídajícímu snížení dle splněných podmínek.

