IKEA Ceska republika, s. r. o.

Podminky Clenstvi vérnostniho klubu IKEA Family

Conditions for membership in IKEA Family loyalty club

IKEA Ceska republika, s. r. 0., patii do skupiny INGKA Group a
ve svych obchodnich domech nabizi zakaznikim prodej
nabytku a Siroky sortiment bytovych doplnk(, vcetné sluzeb.
Vice informaci na www.ingka.com.

Za timto UGcelem IKEA Ceska republika, s. r. o., se sidlem
Skandindvska 131/1,Tfebonice, 155 00 Praha 5, ICO:
27081052, zapsana v obchodnim rejstiiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 94828 (dale jen
,Spolecnost”), vydava Podminky clenstvi vérnostniho klubu
IKEA Family (dale jen ,,Podminky” a ,IKEA Family“), které tvori
obsah smlouvy mezi uzivatelem (dale jen ,uZivatel” nebo
,€len”) a nasi spole¢nosti IKEA Ceska republika, s.r.o. (dale
jen ,,my“ nebo ,,IKEA“).

Vérnostni klub IKEA Family je uréen vyhradné pro osobni a
zakaznické ucely. IKEA si vyhrazuje pravo tyto Podminky
ménit a doplnovat podle vlastniho uvazeni.

Tyto Podminky maji Gcinnost dnem 12. kvétna 2026 a
nahrazuji predchazejici znéni téchto Podminek.

IKEA Czech Repubilic, s.r.0., is part of the INGKA Group and offers
customers the sale of furniture and a wide range of home
accessories, including related services, in its retail stores. More
information is available at www.ingka.com.

For this purpose, IKEA Czech Republic, s.r.o., with its registered
office at Skandinavskd 131/1, Trebonice, 155 00 Prague 5,
Company ID No.: 27081052, registered in the Commercial
Register maintained by the Municipal Court in Prague, Section C,
File No. 94828 (hereinafter referred to as the “Company”), issues
the Terms and Conditions of Membership of the IKEA Family
Loyalty Club (hereinafter referred to as the “Terms and
Conditions” and “IKEA Family”). These Terms and Conditions
form part of the agreement between the user (hereinafter
referred to as the “user” or “member”) and our company IKEA
Czech Republic, s.r.o. (hereinafter referred to as “we” or “IKEA”).

The IKEA Family Club is intended for personal and customer use
only. IKEA reserves the right to change or modify any part of the
IKEA Family program.

These Terms and Conditions enter into force on 12 May 2026
and supersede any previous versions of these Terms and
Conditions.

Pravni informace

Témito Podminkami se fidi Vase clenstvi v IKEA Family,
pouzivani Gétu IKEA Family (dale jen ,Ué&et“) a viechny s tim
souvisejici sluzby a vyhody. VSechny sluzby spojené s Vasim
¢lenstvim v IKEA Family a Vasim Uctem (i Vase karta IKEA
Family, at uZ je digitalni nebo plastovd) se fidi témito
Podminkami a jsou poskytovany v souladu s témito
Podminkami, proto se s nimi prosim seznamte drive, nez se
stanete ¢lenem.

IKEA si vyhrazuje pravo zménit nebo upravit vérnostni klub
IKEA Family, véetné poskytovanych sluzeb, vyhod a vietné
téchto Podminek. Tyto zmény ¢i Upravy budou ucinné od
okamziku jejich zverejnéni na www.ikea.cz. O vyznamnych
zménach a aktualizacich Vds mulzeme informovat i
prostiednictvim  e-mailu. Prosim nezapomernte tyto
Podminky znovu zkontrolovat dfive, nez zacnete pouZivat
svdj Ulet, protoZe se vidy fidime pouze nejnovéjsim znénim
Podminek. Pokud budete svij Uget pouZivat i po aktualizaci
Podminek, znamena to, Ze s upravenym znénim Podminek
souhlasite. Pokud se zménou ¢i Upravou Podminek
nesouhlasite, mdzete ji odmitnout a kdykoli ¢lenstvi v IKEA
Family ukoncit.

Legal Information

These Terms and Conditions govern your membership in IKEA
Family, your use of your IKEA Family account (hereinafter
referred to as the "Account") and all related services and
benefits. All services related to your IKEA Family membership
and your Account (including your IKEA Family card, whether
digital or plastic) are governed by these Terms and Conditions
and are provided in accordance with these Terms and
Conditions, so please read them before becoming a member.

IKEA reserves the right to change or modify the IKEA Family Club,
including the services and benefits provided and these Terms
and Conditions. These changes or modifications will be effective
from the moment they are published on www.ikea.cz. We may
also notify you of significant changes and updates by email.
Please remember to review these Terms and Conditions again
before you start using your Account, as we always adhere to the
latest version of the Terms and Conditions. If you continue to use
your Account after the Terms and Conditions have been
updated, this means that you agree to the amended Terms and
Conditions. If you do not agree with the change or modification
to the Terms and Conditions, you can reject it and terminate
your IKEA Family membership at any time.

Kontaktni udaje a stiznosti

Pokud ndam chcete poskytnout zpétnou vazbu, chcete ndm
sdélit svoje komentare, vznaset stiznosti nebo pokud mate
otazky ohledné IKEA Family, véetné poskytovanych sluzeb a
vyhod, Vaseho Uétu nebo téchto Podminek, prosim
kontaktujte nas prostfednictvim naseho zakaznického
servisu Kontaktujte nds - IKEA.

Pokud si prejete vznést néjakou stiznost, prosim uvedte své
kfestni jméno a pfijmeni, adresu, divod své stiznosti a
preferovany zplisob kontaktu. Na Vasi stiznost odpovime do
14 dna.

Contact Information and Complaints

If you would like to provide feedback, share your comments,
make a complaint, or if you have questions about IKEA Family,
including the provided services and benefits, your Account, or
these Terms and Conditions, please contact us at Contact us —
IKEA.

If you wish to make a complaint, please include your first and last
name, address, reason for your complaint, and preferred
method of contact. We will respond to your complaint within 14
days.

Ucet IKEA Family

Do IKEA Family mGzete vstoupit, pokud je Vam vice nez 15
let, mate bydlisté v Ceské republice a platnou e-mailovou
adresu, se kterou bude Va$ Uclet spojen. IKEA Family je
urCena pro osobni ucely a cleny mohou byt pouze
spotrebitelé. Neni mozné vytvorit Uéet pro pravnickou osobu
(napf. obchodni spole¢nost) ani pro osobu samostatné

IKEA Family Account

You can join IKEA Family if you are over 15 years of age, reside in
the Czech Republic, and have a valid email address to which your
account will be linked. IKEA Family is intended for personal use,
and only consumers can become members. It is not possible to
create an account for a legal entity (e.g., a commercial company)
or for a self-employed person for business purposes (legal
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vydéle¢né cinnou pro jeji podnikatelské ucely (pravnické
osoby a OSVC se misto toho mohou zapojit do naseho
programu IKEA Business Network).

Ve stejnou dobu mlzete mit pouze jeden Ucet. V43 Ucet i
karta IKEA Family (at uz digitalni nebo plastova) jsou osobni a
neprenosné. V pripadé zjisténého védomého zneuziti Uctu
nebo z néj plynoucich vyhod (slev) mize dojit ze strany IKEA
ke zrudeni vaseho ¢lenstvi a smazani Uétu.

Do IKEA Family se mUZete registrovat na webovych strankach
IKEA nebo v IKEA aplikaci. Pfi registraci radné a pravdivé
vyplinte povinné Udaje. MUZeme vyZzadovat ovéreni Vasich
osobnich Gdajd, a to e-mailové adresy nebo telefonniho Cisla.
Pokud je Vase prihlaska nelplnd, mizZe se stat, Zze Vas
nebudeme moci registrovat jako ¢lena IKEA Family. Clenstvi
je zdarma.

Pokud mate plastovou kartu IKEA Family, je majetkem IKEA.
Pokud ji =ztratite, oznamte to prosim okamzité na
ikea.info.cz@ikea.com. Karta nesmi byt poskozend a uUdaje
museji byt Citelné, jinak nema jeji drzitel na ziskani vyhod
narok. Kartu IKEA Family je mozné si uloZit v elektronické
podobé v mobilnim zafizeni nebo ji ve formé QR kddu
dohledat v zdpati e-mailové komunikace. Karta IKEA Family
neni debetni, kreditni ani zaruc¢ni kartou.

Véfime, Ze budete udrZovat svij e-mail a ostatni (daje
uvedené ve Vasem clenském profilu presné a aktualni. Po
prihlageni do Uétu mizete tyto Udaje kdykoliv aktualizovat.
Odpovidate za véechny aktivity na svém U¢tu a rovné? za to,
Ze uchovdte v tajnosti svoje heslo.

Vytvoreni U¢tu znamend, 7e budeme shromaidovat a dale
zpracovavat Vase osobni Udaje. Prectéte si prosim informace
o ochrané osobnich Udajd, kde zjistite vice informaci Zasady
ochrany osobnich Udajl pro vérnostni klub IKEA Family.

Clen odpovida za vekery UZivatelsky obsah, véetné recenzi.

entities and self-employed people can instead join our IKEA
Business Network program).

You may only have one Account at a time. Your Account and IKEA
Family card (whether digital or plastic) are personal and non-
transferable. In the event of any deliberate misuse of the
Account or the benefits (discounts) resulting from it, IKEA may
cancel your membership and delete your Account.

You can sign up for IKEA Family on the IKEA website or in the
IKEA app. When registering, please fill in the required
information correctly and truthfully. We may require verification
of your personal information, such as your email address or
phone number. Should your application be incomplete, we may
not be able to register you as an IKEA Family member.
Membership is free.

If you have an IKEA Family plastic card, it is considered the
property of IKEA. If you lose it, please report it immediately to
ikea.info.cz@ikea.com. The card must be undamaged, and the
information must be legible. The holder is otherwise not entitled
to the benefits provided. The IKEA Family card can be stored
electronically on a mobile device or found in the form of a QR
code in the footer of email communications. The IKEA Family
card is not a debit, credit, or guarantee card.

We trust that you will ensure that your email address and other
information in your member profile is always accurate and up to
date. You can update this information at any time by logging into
your Account. You are responsible for all activity on your
Account and for keeping your password confidential.

Creating an Account means that we will collect and further
process your personal data. Please read our privacy policy for
more information Privacy Policy for IKEA Family Loyalty Club.

Members are responsible for all User Content, including reviews.

Sluzby a vyhody:
Clentim IKEA Family nabizime velké mnoZstvi slufeb a vyhod
a neustdle pracujeme na tom, abychom do nasi nabidky
pridavali dalsi sluzby, pobidky a vyhody. Abyste tuto nasi
nabidku mohli vyuZivat, musite se identifikovat jako clen IKEA
Family. V nasich obchodnich domech mizete k identifikaci
vyuzit svoji kartu IKEA Family, a to jak digitalni, tak i
plastovou, nebo se muzete identifikovat prostfednictvim
svého telefonniho c¢isla. Na nasich webovych strankach
www.lIKEA.cz nebo v aplikaci IKEA se mlzete identifikovat
tak, e se prihlasite do svého Uctu prostfednictvim své e-
mailové adresy a hesla (popf. jinym zplsobem, ktery Vam
nabidneme).
Prosim pamatujte, Ze sluzby a vyhody nabizené v ramci IKEA
Family se mohou obcas ménit a jsou nabizeny pouze po dobu
svoji dostupnosti. Individualizované nabidky (véetné nabidek
na miru) mohou byt k dispozici pouze nékterym ¢lentm
ur¢enym podle urcitych individualnich kritérii stanovenych
IKEA (napf. zdjmy). Individualné nabizené vyhody jsou
neprenosné, pokud neni vyslovné uvedeno jinak. Toto jsou
nékteré z hlavnich vyhod, kterych Vy jako ¢len IKEA Family
muZete vyuzit:

o  Clenské slevy

Obcas Vam nabidneme clenské slevy na urcité polozky,
kategorie vyrobkd, sluzby nebo potraviny. V restauraci je pro
Cleny IKEA Family vZdy jedno hlavni jidlo za zvyhodnénou
cenu. Stejné tak mame za zvyhodnénou cenu vybrané
Svédské speciality v obchldku. Slevy jsou ¢asové omezené a
vzdy trvaji pouze do vycerpani zadsob.

e  Horky ndpoj zdarma

Services and Benefits

We offer IKEA Family members a wide range of services and
benefits, and we are constantly working to add more services,
offers, and benefits to our range. To take advantage of these
options, you must identify yourself as an IKEA Family member.
In our stores, you can use your IKEA Family card, both digital and
plastic, to identify yourself, or you can identify yourself using
your phone number. On our www.IKEA.cz website or in the IKEA
app, you can identify yourself by logging into your Account with
your email address and password (or by other means that we
offer).

Please note that the services and benefits offered as part of IKEA
Family may change from time to time and are only available
while supplies last. Personalized offers (including tailor-made
offers) may only be available to certain members selected
according to specific individual criteria set by IKEA (e.g.,
interests). Individually offered benefits are non-transferable
unless expressly stated otherwise. These are some of the main
benefits you can enjoy as an IKEA Family member:

. Membership discounts

From time to time, we offer member discounts on certain items,
product categories, services, or food. In the restaurant, IKEA
Family members always get one main course at a discounted
price. We also offer selected Swedish specialties at a discounted
price in the shop. Discounts are limited in time and always last
only while supplies last.

e  Afree hot drink

We offer IKEA Family members a free hot drink (coffee or tea) in
our restaurants every day from Monday to Sunday when they
make a purchase in the IKEA restaurant.
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Clen&m IKEA Family nabizime v nasich restauracich kazdy den
od pondéli do nedéle horky napoj (kdvu nebo ¢aj) zdarma pri
nakupu v restauraci IKEA

e ,Corozbijete, to vyménime”

Vime, Ze véci obcas nevyjdou podle nasich predstav. Pokud
svidj novy vyrobek IKEA béhem vlastni dopravy nebo montéze
poskodite, do 14 dnl od ndkupu Vdm ho vyménime nebo
nahradime. Poskozeny cely vyrobek Vam nahradime
refundacni kartou IKEA. Pokud poskodite cast vyrobku,
poskytneme Vam ndahradni dil. O vyménu mdzete zazadat
pouze v obchodnich domech IKEA.

Pokud jste vyrobek poskodili béhem vlastni montaze, ale
dopravu jsme zajistovali my, pocita se lhdta 14 dnd ode dne
prevzeti vyrobku.

Podminkou pro vyuziti této vyhody je nacteni karty IKEA
Family pfi nakupu. Tato vyhoda se nevztahuje na Skody
zplsobené treti stranou, jako je prepravni spole¢nost nebo
poskytovatel montaznich sluzeb. Na nékteré vyrobky Cci
sluzby se tato vyhoda rovnéz nevztahuje. Vidy se prosim
seznamte s aktudlnimi podminkami této vyhody.

e  Elektronické uctenky

Pokud pfi nakupu nactete svou kartu IKEA Family, ulozime
elektronickou uctenku k Vasemu ndkupu. Radi bychom Vam
slibili, Ze vzdy budeme mit Vase uctenky, ale vime, Ze mlze
dojit k technické chybé, kterd ovlivni dohledatelnost
elektronické uctenky. Proto je odpovédnosti ¢lent IKEA
Family, aby si uchovali dostatecny dikaz o koupi a
nespoléhali se na dostupnost elektronickych uctenek nebo
transakéni historie za ucelem reklamaci nebo vraceni
vyrobkd.

e “We'll fix whatever you might break”

We know that things don't always go as planned. If you damage
your new IKEA product during transport or assembly, we will
exchange or replace it within 14 days of purchase. We will
replace the entire damaged product with an IKEA refund card. If
you damage a part of the product, we will provide you with a
replacement part. You can only request an exchange at IKEA
stores.

If you damage the product during your own assembly, but the
transport was provided by us, the 14-day period counts from the
date of receipt of the product.

To take advantage of this benefit, you must scan your IKEA
Family card at the time of purchase. This benefit does not apply
to damage caused by a third party, such as a transport company
or assembly service provider. This benefit also does not apply to
certain products or services. Please always check the current
terms and conditions of this benefit.

° Electronic receipts

If you scan your IKEA Family card when making a purchase, we
will store an electronic receipt of your purchase. We would like
to promise you that we will always have your receipts, but we
know that technical errors can occur that affect the traceability
of electronic receipts. Therefore, it is the responsibility of IKEA
Family members to keep sufficient proof of purchase and not to
rely solely on the availability of electronic receipts or transaction
history for the purpose of making claims or returning products.

Odmény od IKEA Family
Jako clen IKEA Family sbirate body za nakupy a interakce v IKEA,
které muzete pouzit k vybéru odmény. Abyste mohli body
vyuzivat, musite mit aktivni U¢et s moZnosti prihlaseni na nasich
webovych strankach. Upozorriujeme, Ze body IKEA Family
nemdUzete sbirat za ndkupy, které uskutecénite jako ¢len IKEA
Business Network/pravnickd osoba/OSVC (napriklad zadanim
identifikacniho Cisla spolecnosti na objednavku ¢i fakturu).
Body sbirdte za vSechny nakupy v IKEA v zemi, kde mate
registrovanou IKEA Family kartu (v souc¢asné dobé neni mozné
sbirat body, pokud nakupujete v IKEA v zemi, kde nemate IKEA
Family registraci), at uz nakupujete produkty nebo sluzby online
nebo v kamennych obchodech, a kdyZz nakupujete v nasich
restauracich a ve svédském obchuidku. Jediné nakupy, za které
nemadte narok na body, jsou ndkupy darkovych karet a nakupy
uskutecénéné jako ¢len IKEA Business Network. Body mizete
také sbirat interakci s IKEA nékterym z nasledujicich zplsoba:
e  P¥ihldgeni k vaSemu Uc¢tu na webu nebo v aplikaci
jednou tydné
e Vytvoreni profilu jednou
e  Upgrade U¢tu IKEA Family jednou
e  Vytvorfeni nového seznamu oblibenych vyrobkd a
jeho ulozeni na vas Uéet jednou mési¢né (Oblibené —
IKEA)
e  Vytvoreni a uloZeni ndvrhu s planovacem kuchyni
jednou mési¢né
e  Registrace na akci IKEA a Gcast na ni jednou tydné
e  Rezervace a Ucast na schlzce k planovani designu
jednou mésicné
Vezmeéte prosim na védomi, Ze za tyto interakce mizete ziskat
body pouze jednou za urcité obdobi a pro kazdy typ interakce.
Podrobné informace o pfesném poctu bodu, které Ize ziskat za
nakupy a interakce, naleznete na svém Uc¢tu, na nasich
webovych strankach nebo v aplikaci. Body nemohou byt ziskany

Rewards from IKEA Family
As an IKEA Family member, you collect points with your IKEA

purchases and interactionsthat you canuse to choose
areward. To enjoy points, you must have
an active Account with the possibility to login on our

website. Please note that IKEA Family points cannot be earned on
purchases made as a member of IKEA Business Network, a legal
entity, or a sole trader/self-employed individual (for example, by
providing a company identification number on the order or
invoice). You collect points on all your purchases from IKEA in the
country where you reside (currently, it is not possible
to collect points if you shop with IKEA in another country than
where you have your IF membership registered.), whether you buy
products or services, online or in physical stores, and when
you shop in our restaurants and the Swedish Food Market. The
only purchases that don’t entitle you to pointsare  gift
card purchases and purchases made as an |IKEA Business
Network members. You can also collect points by interacting with
IKEA in any of the following ways:

e Loggingin to your Account on the web or app once per

week

e  Create a profile once

e Upgrade IKEA Family account once

e  C(Creating a new list of favorite products and saving it on

your Account once per month (Oblibené — IKEA)
e  Create and save a design with a kitchen planner once per

month
e  Registering for and attending an IKEA event once per
week
e Book and attending design planning appointment once
per month
Please note that you can only receive points for
these interactions once specific period for each type of
interaction. Detailed information  about the exact
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z prodejnich automatd na potraviny. IKEA si vyhrazuje pravo
zmeénit pocet bodl, které Ize ziskat za nakupy a interakce, a také
zmeénit interakce a nakupy, které ¢lenim umoznuji sbirat body.
Informace o téchto zméndch naleznete na vasem U¢&tu. Tyto
zmény neovlivni vase stavajici prava.

Chcete-li sbhirat body za ndkupy a interakce online, musite byt
prihladeni ke svému Uctu; a pro nakupy a aktivity v obchodé
musite predlozit fyzickou nebo digitalni clenskou kartu IKEA
Family nebo se identifikovat jako clen jinym schvalenym
zplsobem (napt. pomoci telefonniho Cisla).

Pokud se pfi nakupu nebo interakci neidentifikujete, nebudete
tak moci ucinit pozdéji, a to aniv pfipadé, Ze mate uctenku nebo
jiny doklad o ndakupu ¢i interakci. Identifikace je dulezita,
protoze z technickych divod( neni mozné ptiradit body ¢lendm
IKEA Family, ktefi nebyli v dobé ndkupu nebo interakce
identifikovani.

Za kazdych utracenych (zaplacenych) 125 K¢ ziskéte jeden bod
odmény.

Pokud za ndkup nasbirdte body, ale poté zakoupené zbozi
vratite, IKEA ndkup interné prepocitd a odecte body z vaseho
celkového poctu bodd odmény na zakladé hodnoty vraceného
zboZi. V disledku prepoctu mdzete ztratit vice bodu, neZ kolik
odpovidd hodnoté vraceného zbozi.

Pokud body ziskané za zboZi uplatnite pred jeho vracenim,
muze vraceni zboZi vést k zapornému zlstatku bodl na vasem
U¢tu. Upozoriiujeme, 7e v pFipadé zdporného celkového poctu
bod( si IKEA vici vam nevznasi Zzadné naroky ani s tim nejsou
spojeny zadné zavazky.

Body nelze vratit ani prevést, ani je nelze sménit za penize. Lze
je pouzit pouze jako vyménu za rlizné odmény, které jsou k
dispozici prostrednictvim IKEA Family. Body jsou platné po dobu
18 mésich od data, kdy byly body pfipsany na vés Ucet. Po
tomto datu body automaticky propadnou. Pokud vase body
vyprsi béhem nasledujicich tfi (3) mésicl, IKEA vam zasle e-
mailovou pfipominku, abyste je mohli utratit pred jejich
vyprsenim.

Na svém U&tu si mizete prohlédnout, kolik bodd jste nasbirali,
datum vyprseni platnosti a dostupné odmény. Body se na
vasem Uctu objevi nejpozdéji 48 hodin po dokoné&eni nakupu
nebo interakci s nastroji a sluzbami IKEA. Upozoriujeme, Ze
nakup neni dokoncen, dokud vdm nebudou doruceny vsechny
produkty ve vasi objedndvce.

Jakmile nasbirate dostatek bodd a tyto body budou
zaregistrovany na vasem Uc¢tu, odmény se vam na Uctu
automaticky odemknou. Pokud najdete odménu, ktera se vam
libi (a za predpokladu, Ze mate dostatek bod(), mlzete si ji
zvolit k uplatnéni. PoZzadovany pocet bod( bude nasledné
odecten z vaseho celkového poctu bodd a obdrzite e-mail s
poukazem (v digitalni podobé) potvrzujicim vasi volbu. Po
vybéru odmény jej nebude mozné vratit a znovu ziskat
odpovidajici body. Body dale nelze uplatnit v transakci, ve které
byly ziskany.

Poukaz mUzete pouZit na nasich webovych strankach, v aplikaci
IKEA, v obchodé nebo kontaktovanim centra zdkaznické
podpory. Méjte vSak prosim na paméti, Ze ne kazdy poukaz Ize
pouzit vsemi zpUsoby (napf. pokud jste uplatnili poukaz na
potraviny, plati pouze pro nakupy v obchodé a nelze jej pouzit
online nebo v aplikaci IKEA). Poukaz Ize pouZit pouze jednou a
jeho platnost vyprsi, pokud jej nepouzijete do tficeti (30) dnu
od data ziskani. To znamena, Ze poukaz propada ihned po jeho
pouziti a bohuzel z technickych divodu to plati i v pripadé, ze
objednavku pozdéji zrusite. Svlj poukaz musite uchovavat v
tajnosti a v bezpedi. Sdileni nebo zverejnéni vaseho poukazu s
kymkoli jinym je zakdzano a muiZe vést k jeho neopravnénému
pouZiti nebo uplatnéni, za coZ ponesete vyhradni odpovédnost.
Pro pouziti poukazu mlze byt vyZzadovana minimalni hodnota

number of points thatcan be collected on purchases and
interactions can be found on your Account, through our website or
app. Reward points cannot be collected and rewards claimed from
and at FOOD vending machines. IKEA reserves the right to change
the number of points that can be collected for purchases and
interactions as well as to change the interactions and purchases
that allow membersto collect points. Information about such
changes will be found on your Account. These changes will not
affect your preexisting rights.

To collect points for purchases and interactions online, you must
be logged in to your Account; and for purchases and activities in
the store, you mustpresent a physical or digital IKEA
Family membership card or identify yourself as a member in
another approved way (e.g. through your phone number). If
you don’t identify yourself in a purchase or interaction, you will not
be able to do so later, even if you have a receipt or other evidence
of the purchase or interaction. The identification is
important since, for technical reasons, it is not possible for us to
assign points to IKEA Family members who were not identified at
the time of purchase or interaction.

You earn one reward point for every 125 CZK that you spend (paid).
If you collect points for a purchase, but then return
the purchased item(s), IKEA  will recalculate  the  purchase
and deduct points from your reward point total, based on the
value of the returned item(s).As a result of the internal
recalculation, you may end up losing more points than the item
is worth.

If you redeem the points earned for an item before returning it, the
return of the item could lead to a negative point total on your
Account. Please note that in case of a negative point total, IKEA will
not make any claim against you, nor are there any obligations
associated with it.

Points are not refundable or transferable and cannot be exchanged
for money. They can only be used as exchange for various rewards
that are made available through IKEA Family. Points are valid
during a period of 18 months from the date the pointis granted
to your Account. After this date the points will
automatically expire, if your points are due to expire within the
next three (3) months, IKEA will send an email reminder to make
sure you can spend them before they expire.

You can see how many points you have
collected, the expiration date of your pointsas well as the
available rewards, on your Account. Points will appear on  your
Account at the latest 48 hours after completing a purchase or
interacting with the IKEA tools and services. Please note that the
purchase is not complete until all productsin your order have
been delivered to you.

When you have collected enough points and those points have
been registered on your Account, the rewards will automatically
unlock in your Account. If youfindareward that you like
(and assuming you have enough points) you can choose to redeem
the reward. The required number of points will then be subtracted
from vyour point total, and you will receive an email with
a voucher (in a digital form) confirming your choice. After selecting
the reward, it will not be possible to returnitand receive the
corresponding points back again. Further, it is not possible to
redeem points in the transaction in which they are earned.

You can use the voucher on our website, in the IKEA app, in-store
or by contacting the Customer Support Centre, but please keep in
mind that not every voucher can be used in every channel (e.g. if
you have redeemed a voucher for FOOD, this is for store purchases
only and cannot be used online or in IKEA
application). The voucher can only be used once, and will expire if
it is not used within thirty (30) days from the day it
was redeemed. This means that the voucher is forfeited as soon as
it has been used and unfortunately, for technical reasons, this will
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nakupu.

Dostupné odmény se mohou v pribéhu ¢asu ménit, mimo jiné
na zakladé dostupnosti produktl a sluzeb v nasich prodejnach,
ale také na zdkladé zajma a potreb zédkaznikd. To znamena, Ze
nemUzeme zarulit, Ze konkrétni odména bude k dispozici v
dobé, kdy ji chcete vyuzit. Aktudlné dostupné odmény a pocet
bodl potfebnych pro kazdou z nich, stejné jako pokyny pro
vybér a uréeni odmény, jsou k dispozici ve vasem U¢tu. Jakmile
jsou body pouzity k vybéru odmény, nebudou jiz ve vasem Uctu
k dispozici a odménu nelze vratit ani refundovat. Body lze pouZzit
pouze k uplatnéni odmén a nelze je pouzit jako c¢astec¢nou
platbu za nakup zboZi nebo sluzeb.

Pokud nemuZete nebo nechcete poukaz pouzit do tficeti (30)
dnd, mate mozZnost jej vratit. Tim zabranite vyprseni platnosti
poukazu a bod, které jste za néj uplatnili. Pokud poukaz vratite
pred uplynutim tficeti (30) dn(, uplatnéné body budou vraceny
na va$ Ucet. Vracené body si mizete vyménit za jinou odménu
v rdmci jejich plvodni doby platnosti (18 mésicli od data, kdy
byly body ptipsany na vas Ucet). Chcete-li vratit poukaz,
kontaktujte prosim zakaznickou podporu IKEA.

apply even if the order is later cancelled by you. You must keep
your voucher confidential and secure. Sharing or disclosing your
voucher with anyone else is forbidden and may lead to its
unauthorized use or redemption, for which you will be solely
responsible.

Minimal purchase value may be required to be able to use the
voucher.

The rewards available may change over time based, among other
reasons, on availability of products and services in our stores but
also on customer interests and needs. This means that we
cannot guarantee that a specific reward is available at the time
you wish to use it. Currently available rewards and the number
of points required for each of them, as well as the instructions
for choosingand  selecting areward, are available in your
Account. Once the points have been used to select a reward, they
will no longer be available in your Account, and the reward cannot
be refunded or returned. Points can only be used to redeem
rewards and cannot be used as partial payment for the purchase
of items or services.

If you cannot or do not wish to use the voucher within the thirty
(30)-day period, you have the option of returning the voucher. This
will prevent the voucher and the points redeemed for it from
expiring. If you return the voucher before the end of the thirty (30)
day period, the redeemed points will be refunded to your Account.
You can exchange the refunded points for another reward within
their original validity period (18 months from the date the point is
granted to your Account). To return a voucher, please
contact IKEA customer support.

Hodnoceni a recenze

Jako ¢len IKEA Family od nas mizZete obdrzet néavrh, abyste
se podélili o své zkuSenosti pfi nakupu vyrobkd IKEA a pfi
vyuzZivani nasich vyrobk( a sluzeb. Tyto recenze budou
zverejnény na nasich webovych strankach a v nasi aplikaci.
Prosim uvédomte si, Ze Vase recenze by se mély vztahovat
pouze k vlastnostem a funkcim nasich vyrobk( a sluzeb.
Berete na védomi a souhlasite s tim, Ze VasSe hodnoceni a
recenze budou zverejnény anonymné pouze s uvedenim
zkratky Vaseho jména nebo prezdivky, jako napf. pouze s
uvedenim Vaseho kiestniho jména nebo Vasich inicial.

IKEA neni za Zadnych okolnosti Zadnym zplUsobem
odpovédnd za obsah hodnoceni ani recenzi, zejména
neodpovidd za Zadné chyby, opomenuti ani urazliva vyjadreni
v téchto recenzich ani za jakoukoliv skodu ¢i ujmu takovouto
recenzi zpUsobenou.

IKEA si vyhrazuje pravo nezvefejnit nebo odstranit jiz
zverejnéné recenze (a to celé recenze nebo jejich cast),
pokud budou porusovat pravni predpisy nebo budou podle
nazoru IKEA nevhodné.

Ratings and reviews

As an IKEA Family member, you may receive a request from us
to share your experience of shopping at IKEA and using our
products and services. These reviews will be published on our
website and in our app. Please note that your reviews should
only relate to the features and functions of our products and
services. You acknowledge and agree that your ratings and
reviews will be published anonymously, with a short form of
your name or your nickname, such as your first name or initials.

IKEA is in no way responsible for the content of ratings or
reviews, and is in particular not responsible for any errors,
omissions, or offensive statements in these reviews, or for any
damage or harm caused by such reviews.

IKEA reserves the right not to publish or to remove reviews that
have already been published (in whole or in part) if they violate
the law or are deemed inappropriate by IKEA.

Uzivatelsky obsah

Pokud budete v kontaktu s jinym ¢lenem IKEA Family nebo
pokud budete zvefejiiovat recenze na nasich webovych
strankach, budete psat vzkazy, komentare, hodnoceni,
recenze atd. a budete jinym zplGsobem vytvaret rdzné druhy
obsahu (veskery tento obsah se v téchto Podminkach
oznacuje jako , UZivatelsky obsah”). Berete timto na védomi,
Ze nesete plnou odpovédnost za veskery UZivatelsky obsah,
ktery zverejnite, zejména souhlasite s tim, Ze:

1. nebudete sdilet Uzivatelsky obsah, ktery je
nezakonny, Skodlivy, vyhruzny, zneuZivajici,
obtézujici, kruty, hanlivy, wvulgarni, obscénni,
obsahujici rasovou nebo etnickou nenavist, nebo
jinak nevhodny;

2. budete sdilet pouze takovy UZivatelsky obsah, k
jehoz sdileni jste opravnéni (tj. nesdilejte zadné

User Content

If you interact with other IKEA Family members or post reviews
on our websites, you will write messages, comments, ratings,
reviews, etc., and otherwise create various types of content (all
such content is referred to in these Terms and Conditions as
"User Content"). You acknowledge that you are solely
responsible for all User Content you post, and you agree that:

1. you will not share User Content that is unlawful,
harmful, threatening, abusive, harassing, cruel,
defamatory, vulgar, obscene, racially or ethnically
hateful, or otherwise inappropriate

2. you will only share User Content that you have the
right to share (i.e., do not share any information that
you are under a duty of confidentiality to keep
confidential)

3. you will not share User Content about another person
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informace, ohledné kterych mate povinnost
mlcéenlivosti);

3. nebudete sdilet UZivatelsky obsah ohledné jiné
osoby, pokud nemate souhlas této jiné osoby se
sdilenim takového obsahu;

4. nebudete sdilet UzZivatelsky obsah, ktery porusuje
patenty, ochranné znamky, obchodni tajemstvi,
autorskd prdva a jina prava dusevniho a
primyslového vlastnictvi jiné osoby;

5.  nebudete
presvédceni

nabozenské
zasilat

jiny
druhy

prosazovat zadné
nebo politické nazory,

nevyzadané zpravy, komentdfe nebo
nevyzadany obsah (spam) ani jiné
nevyzadané reklamy.

IKEA si vyhrazuje pravo blokovat nebo odstranit kdykoliv a

bez predchoziho upozornéni Uzivatelsky obsah a Uéty, jejich?

obsah bude IKEA dle svého vlastniho uvazeni povaZzovat za

poruseni téchto Podminek, nebo ktery bude IKEA z jiného

dlGvodu povaZovat za nevhodny.

Timto udélujete IKEA nevyhradni bezplatnou licenci pro
Uzemi celého svéta a bez ¢asového omezeni k pouZiti a
Upravam UzZivatelského obsahu, a k vytvareni, pouzivani a
nakladani s odvozenymi dily vytvorenymi na zakladé
UZivatelského obsahu k jakémukoli ucelu (zejména pro
propagaéni a marketingové Ucely), vcetné prava
rozmnozovat, vyrabét, kopirovat, upravovat, meénit,
zkracovat nebo spojovat s jinymi materidly, prekladat,
provadét, vystavovat, zverejnovat, proddvat, vysilat,
prendaset nebo sdélovat verejnosti jakymkoliv zplisobem a na
jakychkoliv nosicich, at jiz jsou nyni zndmé nebo neznamé, a
distribuovat Vas UzZivatelsky obsah.

IKEA nenese zadnou odpovédnost za jakykoliv UZivatelsky
obsah. | kdyz délame vse pro to, abychom UZivatelsky obsah
kontrolovali, berete na védomi a souhlasite s tim, Ze muzZete
byt vystaveni UZivatelskému obsahu, ktery bude nepresny,
nevhodny, nepfijatelny nebo jinak neslucitelny s Vasimi
potiebami. Pokud zjistite, Ze jakékoliv jednani nebo
UzZivatelsky obsah jsou podvodné, urazlivé, nezdkonné nebo
hanlivé povahy, prosim oznamte to prostfednictvim
dostupného podplrného chatu, abychom mohli potfebna
prijmout opatieni.

unless you have that person's consent to share such
content

4. you will not share User Content that infringes on
another person's patents, trademarks, trade secrets,
copyrights, or other intellectual and industrial
property rights; and

5. you will not promote any religious beliefs or political
opinions, send unsolicited messages, comments, or
other unsolicited content (spam), or other types of
unsolicited advertising.

IKEA reserves the right to block or remove, at any time and
without prior notice, User Content and Accounts whose content
IKEA, at its sole discretion, considers to be in violation of these
Terms and Conditions or which IKEA considers inappropriate for
any other reason.

You hereby grant IKEA a non-exclusive, royalty-free license
worldwide and without time limitation to use and modify User
Content, and to create, use, and dispose of derivative works
based on User Content for any purpose (including, without
limitation, promotional and marketing purposes), including the
right to reproduce, manufacture, copy, edit, modify, shorten, or
combine with other materials, translate, perform, display,
publish, sell, broadcast, transmit, or communicate to the public
in any manner and on any media, whether now known or
unknown, and distribute your User Content.

IKEA is not responsible for any User Content. Although we make
every effort to monitor User Content, you acknowledge and
agree that you may be exposed to User Content that is
inaccurate, inappropriate, unacceptable, or otherwise
incompatible with your needs. If you find any conduct or User
Content to be fraudulent, offensive, illegal, or defamatory,
please report it via the available support chat so that we can take
the necessary action.

Véci, o které Vas zadame, abyste nedélali

Vime, Ze to mlZe zdat samoziejmé, ale pfi vyuzivani sluzeb a
vyhod IKEA Family musite dodrZovat platné pravni predpisy a
dodrZovat tyto Podminky. To mimo jiné znamena, Ze
nesmite:

e  obtéZovat, pronasledovat, vyhroZovat, podvadét
nebo jinak umysiné klamat nebo uvadét v omyl
ostatni cleny IKEA Family, ani kopirovat jejich
UZivatelsky obsah a vydavat jej za sv(j vlastni;

e  zneuZivat nebo manipulovat s nasimi webovymi
strankami nebo aplikacemi, ani s funkcemi a sluzbami,
ke kterym mate pristup prostfednictvim svého
Clenstvi v IKEA Family (napf. hackovat nase webové
stranky, zavadét viry, trojské koné, cCervy, logické
bomby nebo jiny technologicky skodlivy material
nebo provadét utoky typu odepreni sluzby atd.) nebo
jinak zasahovat do nasich technologii nebo funkci;

e  kopirovat nebo stahovat jakykoli obsah z nasich
webovych stranek nebo aplikaci, pokud k tomu
nemate vyslovné opravnéni;

e  pouzivat software a/nebo nastroje pro tézbu dat
(zejména prochazeni a nahravani obrazovky); nebo

Things We Ask You Not to Do

We know this may seem obvious, but when using IKEA Family
services and benefits, you must comply with applicable laws and
these Terms and Conditions. This means, among other things,
that you must not:

. harass, stalk, threaten, defraud, or otherwise
intentionally deceive or mislead other IKEA Family
members, or copy their User Content and pass it off as
your own

. abuse or manipulate our websites or apps, or the
features and services you have access to through your
IKEA Family membership (e.g., hack our websites,
introduce viruses, Trojan horses, worms, logic bombs,
or other technologically harmful material, or carry out
denial-of-service attacks, etc.) or otherwise interfere
with our technology or functionality

. copy or download any content from our websites or
apps unless you have express permission to do so

. use software and/or tools for data mining (in particular
screen scraping and screen recording); or

e intentionally or unintentionally violate any applicable
local, national, or international laws, rules, or
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e UmysIné nebo neumysiné porusovat jakékoli platné
mistni, narodni nebo mezinarodni zdkony, pravidla
nebo predpisy.

Pokud zjistime, Ze pouzivate IKEA Family v rozporu s témito
Podminkami nebo zplisobem, ktery je pro IKEA jinak
nepfijatelny, vyhrazujeme si pravo okamZité pozastavit,
omezit nebo ukondit Vas pristup k uréitym sluzbam IKEA
Family nebo k vasemu U¢tu jako celku, a to bez predchoziho
upozornéni. V takovém pripadé Vas IKEA bude kontaktovat
e-mailem, aby Vas informovala a poskytla Vam vysvétleni,
pro¢ doslo k omezeni pristupu, pozastaveni nebo zruseni
Vaseho Ucétu (podle okolnosti). Mlzeme také nahlasit
jakékoli poruseni nebo nezakonnou cinnost pfislusSnym
organim c¢innym v trestnim Fizeni a pFijmout veskera
nezbytna opatfeni.

Pokud chcete napadnout rozhodnuti IKEA tykajici se omezeni
Vaseho pfristupu k jakékoli sluzbé IKEA Family nebo k Vasemu
U¢tu, mate moZnost podat stiznost nasemu zakaznickému
servisu, jak je uvedeno nizZe. Informace o tom, jak a kde podat
stiznost, budou rovnéZz uvedeny v  rozhodnuti.
Upozoriujeme, Ze stiznost musi byt podana spolecnosti IKEA
do Sesti (6) mésicli ode dne, kdy jste obdrzZeli rozhodnuti.

regulations.

If we find that you are using IKEA Family in violation of these
Terms or in a manner that is otherwise unacceptable to IKEA, we
reserve the right to immediately restrict, suspend, or terminate
your access to certain IKEA Family services or to your Account as
a whole, without prior notice. In such a case, IKEA will contact
you by email to inform you and provide you with an explanation
as to why your access has been restricted, suspended, or your
Account terminated (dependant on the case and context). We
may also report any violation or illegal activity to the relevant
law enforcement authorities and take any necessary action.

If you wish to challenge IKEA's decision to restrict your access to
any IKEA Family service or your Account, you have the option to
file a complaint with our customer service as described below.
Information on how and where to file a complaint will also be
included in the decision. Please note that the complaint must be
submitted to IKEA within six (6) months of the date you received
the decision.

Prava dusevniho vlastnictvi

Jak je uvedeno vySe, jste drzitelem vSech prav k
UzZivatelskému obsahu, ktery publikujete na nasich webovych
strankach a v nasich aplikacich.

Pokud zjistite, Ze jakykoli obsah na naSich webovych
strankdch nebo v nasich aplikacich (at uz se jednd o
UZivatelsky obsah nebo jiny obsah) porusuje Vase préava
dusevniho vlastnictvi, mGzete tento obsah nahlasit tak, Ze
nas kontaktujete prostiednictvim prislusSného podplrného
chatu. Upozorriujeme, Ze obsah byste méli nahlasit pouze v
pripadé, Ze jste drzitelem prav nebo jeho zastupcem.

Spolecnost IKEA, dalsi spolecnosti v ramci Ingka Group, nas
poskytovatel fransizy spolec¢nost Inter IKEA Systems B.V.
nebo nasi poskytovatelé licenci zlstavaji vlastnikem vsech
prav dusevniho a pramyslového vlastnictvi k IKEA Family,
nasim webovym strankam a aplikacim a znacce IKEA, s
vyjimkou UZivatelského obsahu. Vase vyuzivani jakychkoli
sluzeb nebo vyhod IKEA Family v Zzadném pripadé neznamena
udéleni jakychkoli prav, opravnéni nebo licenci jakéhokoli
druhu k ochranné znamce IKEA, logu IKEA nebo jakémukoli
obsahu na webovych strankach nebo v aplikacich IKEA.

Terms and Conditions of Intellectual Property

With the exception of User Content, all content on our websites
and in our apps belongs to IKEA or its licensors.

As stated above, you retain all rights to the User Content you
publish on our websites and in our apps.

If you find that any content on our websites or in our apps
(whether User Content or other content) infringes on your
intellectual property rights, you can report this content by
contacting us via the relevant support chat. Please note that you
should only report content if you are the rights holder or their
representative.

IKEA, other companies within the Ingka Group, our franchisor
Inter IKEA Systems B.V., or our licensors remain the owners of all
intellectual and industrial property rights to IKEA Family, our
websites and apps, and the IKEA brand, with the exception of
User Content. Your use of any IKEA Family services or benefits
does notin any way grant you any rights, permissions, or licenses
of any kind to the IKEA trademark, the IKEA logo, or any content
on the IKEA websites or apps.

Obsah tretich stran

Pti prochazeni nasich webovych stranek a pouzivani nasich
aplikaci mlzete narazit na odkazy na jiné webové stranky,
které nepatti IKEA, nebo na obsah tretich stran. Odkazy na
webové stranky a obsah tretich stran jsou poskytovany pouze
pro Vase pohodli a IKEA neposkytuje Zadné zaruky ani
prohlaseni ohledné webovych stranek tretich stran, na které
odkazuji webové stranky nebo aplikace IKEA. Veskery pristup
na odkazované webové stranky tretich stran je na Vase
vlastni riziko a v maximalnim rozsahu povoleném platnymi
zakony IKEA nenese zadnou odpovédnost za Skody vzniklé v
souvislosti s Vasim pristupem na tyto webové stranky.

Third Party Content

When browsing our websites and using our apps, you may
encounter links to other websites that do not belong to IKEA or
third-party content. Links to third-party websites and content
are provided for your convenience only, and IKEA makes no
warranties or representations regarding third-party websites
linked to from IKEA websites or apps. All access to linked third-
party websites is at your own risk, and to the maximum extent
permitted by applicable law, IKEA shall not be liable for any
damages arising in connection with your access to such websites.

Poruchy, vypadky, viry apod.

| kdyZ se budeme snaZzit zajistit dostupnost a funkénost vsech
sluzeb a vyhod IKEA Family, mdze obcas dojit k preruseni
provozu z dlvodu planované udrzby nebo nepredvidanych
udalosti. Pokud to bude mozné, budeme se snazit Vas o
planovanych prerusenich informovat a budeme planovat
vypadky mimo Spicku. IKEA nenese odpovédnost za zadné
ztraty zpuUsobené prerusenim dostupnosti nasich webovych
stranek nebo aplikaci, jejich zpoZzdénim nebo nefunkénosti z

Interruptions, Viruses, etc.

Although we will strive to ensure the availability and
functionality of all IKEA Family services and benefits, there may
be occasional interruptions of service due to planned
maintenance or unforeseen events. Where possible, we will try
to inform you of planned interruptions and will schedule outages
during off-peak hours. IKEA is not responsible for any losses
caused by the interruption of the availability of our websites or
apps, their delay or malfunction for any reason.
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jakychkoli dGvodu.

IKEA nemUze zarudit, Ze webové stranky neobsahuji viry nebo
jiné prvky, které by mohly poskodit nebo zménit pocitacovy
systém uzivatele (hardware i software), a v maximalnim
rozsahu povoleném platnymi pravnimi predpisy neprebird
zadnou odpovédnost vyplyvajici z této skutecnosti. Je
odpovédnosti uzivatele mit k dispozici vhodné nastroje pro
detekci virt nebo jinych skodlivych pocitacovych prvka.

Podminky Clenstvi vérnostniho klubu IKEA Family
Conditions for membership in IKEA Family loyalty club

IKEA cannot guarantee that the website is free from viruses or
other elements that may damage or alter the user's computer
system (both hardware and software) and, to the maximum
extent permitted by applicable law, accepts no liability arising
from this fact. It is the user's responsibility to have appropriate
tools in place to detect viruses or other harmful computer
elements.

Ukonceni

Pokud méme podezieni, Ze porusujete tyto Podminky, mame
pravo zrusit Vas Ucet IKEA Family. V takovém pfipadé mohou
byt zrugeny i Vase vyhody. Toté? se mize stat, pokud Vas Ucet
zUstane neaktivni déle nez tfi roky. Mate pravo kdykoli ukoncit
své Clenstvi v IKEA Family, jak je uvedeno v kapitole “Vymazani
Uetu”.

Vase Clenstvi v IKEA Family mUZeme zrusit nebo pozastavit tak,
Ze na Vasi registrovanou e-mailovou adresu zasleme oznameni,
pokud (a) svoje ¢lenstvi v programu IKEA Family vykondvate v
rozporu s témito Podminkami nebo platnymi pravnimi
predpisy; (b) svoje prava vyplyvajici z ¢lenstvi v programu IKEA
Family vykondvate podvodné, neoprdavnéné nebo zneuzivate
nase sluzby a vyhody; nebo (c) Vas Ucet je neaktivni déle ne7 tfi
(3) roky.

Neaktivitou mame na mysli, Ze jste neprovedli Zddnou interakci
s IKEA, jako je ptihlageni k Vasemu U&tu, otevieni nasich e-mail(i
nebo provedeni nakupu, ktery by byl zaregistrovan na Vasem
Uétu.

Po ukonéeni ¢lenstvi v programu IKEA Family automaticky
zanikaji vSechna prava a povinnosti vyplyvajici z téchto
Podminek, s vyjimkou ustanoveni v oddilech ,Dusevni
vlastnictvi“, ,,Omezeni odpovédnosti“ a ,Rozhodné pravo a
spory“. Pokud se nasledné zjisti, Ze jakékoli vyhody, které Vam
byly poskytnuty podle téchto Podminek, byly poskytnuty v
disledku poruseni téchto Podminek nebo v souvislosti s nim
nebo v souvislosti s jakymkoli podvodem nebo neopravnénym
pouzitim Vaseho U¢tu, IKEA si vyhrazuje pravo zrusit jakékoliv
vyhody, které Vam byly poskytnuty.

Termination

If we suspect that you are violating these Terms and Conditions,
we have the right to cancel your IKEA Family Account. In such a
case, your benefits may also be cancelled. The same may happen if
your Account remains inactive for more than three years. You have
the right to terminate your IKEA Family membership at any time,
as stated in chapter “What If | Change my Mind?”.

We may cancel or suspend your IKEA Family membership by
sending a notice to your registered email address if (a) you exercise
your IKEA Family membership in violation of these Terms and
Conditions or applicable law; (b) you exercise your rights under
your IKEA Family membership fraudulently, unlawfully, or abuse
our services and benefits; or (c) your Account has been inactive for
more than three (3) years.

By inactivity, we mean that you have not interacted with IKEA in
any way, such as logging into your Account, opening our emails, or
making a purchase that would be registered on your Account.
Upon termination of your IKEA Family membership, all rights and
obligations under these Terms and Conditions shall automatically
cease, except for the provisions in the sections "Intellectual
Property," "Limitation of Liability," and "Governing Law and
Disputes." If it is subsequently discovered that any benefits granted
to you under these Terms and Conditions were granted as a result
of or in connection with a breach of these Terms and Conditions or
in connection with any fraud or unauthorized use of your Account,
IKEA reserves the right to cancel any benefits granted to you.

Vymazani Uétu

Pokud se rozhodnete, Ze jiz nechcete byt clenem IKEA Family,
muzete své Clenstvi kdykoli bezplatné ukoncit smazanim svého
U¢tu v nastaveni U¢tu na nasich webovych strankdch nebo
kontaktovanim nasi zakaznické podpory. Pokud tak ucinite, jiz
nebudete moci vyuZivat ¢lenstvi v IKEA Family a s nim spojené
vyhody. Veskeré vyhody nashromdaidéné k datu zruseni
propadnou a po zruseni jiz nebudou moci byt uplatnény.
UzZivatelsky obsah, ktery jste vytvofili, jako jsou hodnoceni a
recenze, nebude automaticky smazan, pokud ukondcite své
Clenstvi, ale bude i naddle zverejnén na nasSich webovych
strankach a v aplikaci. Nezapomenite také, Ze jste v IKEA Family
vZdy znovu vitani.

What If | Change my Mind?

If you decide that you no longer want to be a member of IKEA
Family, you can terminate your membership at any time free of
charge by deleting your Account in the Account settings on our
website or by contacting our customer support. If you do so, you
will no longer be able to use your IKEA Family membership and the
benefits associated with it. All benefits accumulated up to the date
of cancellation will be forfeited and can no longer be redeemed
after terminating.

User Content that you have created, such as ratings and reviews,
will not be automatically deleted when you terminate your
membership, but will continue to be published on our website and
in the app. Please also note that you are always welcome to rejoin
IKEA Family.

Omezeni odpovédnosti

V maximalnim rozsahu, ktery umoznuji pravni predpisy, nenese
spolecnost IKEA (ani jeji vedouci pracovnici, rteditelé,
zaméstnanci, zastupci) Zadnou odpovédnost za jakoukoliv Gjmu
vzniklou v souvislosti s pouzivdnim nebo nemoznosti pouzivat
IKEA Family nebo v souvislosti s témito Podminkami. Nase
sluzby a vyhody jsou poskytovany tak, jak jsou a jak jsou k
dispozici, bez jakychkoli vyslovnych nebo predpokladanych
zaruk, a IKEA nezarucuje spravnost, Uplnost, aktudlnost ani
kvalitu poskytovanych informaci.

Limitation of Liability

To the fullest extent permitted by law, IKEA (and its heads,
directors, employees, and agents) shall not be liable for any
damages arising out of or in connection with the use or inability to
use IKEA Family or these Terms and Conditions. Our services and
benefits are provided "as is" and "as available," without any
express or implied warranties, and IKEA does not guarantee the
accuracy, completeness, timeliness, or quality of the information
provided.

Ostatni ujednani

MlZeme postoupit i jinak prevést ¢i subkontrahovat nase prava
a povinnosti vyplyvajici z téchto Podminek na jakoukoli jinou
pravnickou osobu, s ¢imzZ souhlasite, nebude to vSak mit Zzadny
vliv na Vase prava nebo naSe povinnosti vyplyvajici z téchto

Other

We may assign or otherwise transfer or subcontract our rights and
obligations under these Terms and Conditions to any other legal
entity, to which you agree, however this will not affect your rights
or our obligations under these Terms and Conditions.
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Podminek.

Tyto Podminky predstavuji Uplnou dohodu mezi vami a
spolecnosti IKEA a nahrazuji veskeré predchozi dohody, sliby a
ujedndni mezi nami, at uz pisemné nebo Ustni, tykajici se
predmétu téchto Podminek (véetné vsech predchozich verzi
téchto Podminek).

V pripadé rozporli mezi ¢eskou a anglickou jazykovou verzi
téchto Podminek, ma prednost a je zavazna jejich Ceska verze.
Vzdani se jakéhokoli prava je ucinné pouze v pisemné formé a
nelze jej povaZzovat za vzdani se jakéhokoli nasledného prava.
Kazdé z ustanoveni téchto Podminek je oddélitelné. Pokud
jakykoli soud nebo pfislusny organ rozhodne, Ze nékteré z
téchto ustanoveni je nezakonné nebo nevymahatelné, zbyvajici
ustanoveni zlstanou v plné platnosti a Gc¢innosti.

These Terms and Conditions constitute the entire agreement
between you and IKEA and supersede all prior agreements,
promises, and arrangements between us, whether written or oral,
relating to the subject matter of these Terms and Conditions
(including all previous versions of these Terms and Conditions).

In the event of any discrepancy between the Czech and English
versions of these Terms and Conditions, the Czech version shall
prevail and be binding.

Any waiver of any right shall be effective only in writing and shall
not be deemed a waiver of any subsequent right.

Each provision of these Terms is severable. If any court or
competent authority finds any provision of these Terms to be
unlawful or unenforceable, the remaining provisions shall remain
in full force and effect.

Rozhodné pravo a spory

ZUstarime prateli (vZdyt jsme prece rodinal), ale pokud se nam
to nepodafi, zde je nékolik informaci o tom, jak ziskat pomoc.
Tyto Podminky se fidi Ceskym pravem, bez pfihlédnuti ke
koliznim normam. Pokud madte stiznosti, doporucujeme Vam,
abyste se obratili pfimo na nas, aby IKEA méla moznost Vase
pripominky vyresit. Spotiebitelé v Ceské republice maji k
dispozici také fadu alternativnich zplsobl teSeni sporl a
muZete se obratit na kteréhokoli z téchto mediatord s Zadosti o
podporu. Subjektem mimosoudniho feseni spord je Ceskd
obchodni inspekce (https://coi.gov.cz/).

Governing Law and Disputes

These Terms and Conditions are governed by Czech law, without
regard to conflict of law provisions. If you have any complaints, we
recommend that you contact us directly so that IKEA can resolve
your concerns. Consumers in the Czech Republic also have several
alternative dispute resolution options available to them, and you
can contact any of these mediators for assistance. The Czech Trade
Inspection Authority (https://coi.gov.cz/) is the entity responsible
for out-of-court dispute resolution.
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