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VSeobecné obchodni podminky pro firemni zakazniky - Platba pfes interni Gicet IKEA
General terms and conditions for IB customers - Payment via internal account IKEA

Uvodni ustanoveni

IKEA Ceska republika, s. r. o. patii do skupiny IKEA Group a ve
svych obchodnich domech nabizi zakaznikim prodej nabytku a
Siroky sortiment bytovych doplikd, véetné sluzeb. Za timto
Ucelem IKEA Ceskd republika, s. r. 0., se sidlem Skandindvska
131/1, T¥ebonice, 155 00 Praha 5, ICO: 27081052, zapsana v
obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil
C, vlozka 94828 (dale jen Spolecnost”), vydava tyto Veobecné
obchodni podminky pro firemni zdkazniky - (dale jen ,VOP“),
které upravuji pravidla pouZivani tohoto UCtu a souvisejicich
zpUsobl platby maji Ucinnost od 1. 5. 2025 a v celém rozsahu
nahrazuji predchozi znéni téchto podminek. Zakaznicky
bezhotovostni ucet je dostupny pouze pro ¢leny IKEA Business
Network (déle jen IBN) a jeho aktivace je podminéna ¢lenstvim v
tomto programu. Zakaznicky ucet je platny na dobu neurcitou,
neni-li v téchto VOP uvedeno jinak. IKEA si vyhrazuje pravo tyto
VOP ménit a dopliovat podle vlastniho uvazeni. Zmény di
doplnéni téchto VOP se nebudou vztahovat na objednavky sluzeb
uskutec¢néné pred dnem ucinnosti takovéto zmeény ¢i dopléni.
Tyto VOP se fidi zakonem €. 89/2012 Sh., Obcansky zédkonik a jsou
neoddélitelnou soucasti zaloZeni interniho ucCtu IKEA, ktery
poskytne Spolec¢nost firemnim zakaznikim, a ktery souvisi s
nakupem zboZi v obchodnim domé IKEA.

Introductory provisions

IKEA Czech Repubilic, s. r. 0. belongs to the IKEA Group and offers
customers the sale of furniture and a wide range of home
accessories, including services, in its department stores. For this
purpose, IKEA Czech Republic, s. r. 0., with its registered office at
Skandindvska 131/1, Trebonice, 155 00 Prague 5, Company ID:
27081052, entered in the Commercial Register kept by the
Municipal Court in Prague, Section C, File 94828 (hereinafter
referred to as the Company), issues these General Terms and
Conditions for Corporate Customers - (hereinafter referred to as
the "GTC"), which regulate the rules for using this account and
related payment methods, are effective from 1 May 2025 and
replace the previous version of these terms and conditions in
their entirety. The customer cashless account is available only to
members of the IKEA Business Network (hereinafter referred to
as the IBN) and its activation is conditional on membership in this
program. The customer account is valid for an indefinite period
of time, unless otherwise stated in these GTC. IKEA reserves the
right to change and supplement these GTC at its sole discretion.
Changes or supplements to these GTC will not apply to service
orders placed before the effective date of such change or
supplement.

These GTC are governed by Act No. 89/2012 Coll., Civil Code and
are an integral part of the establishment of an internal IKEA
account, which the Company provides to corporate customers,
and which is related to the purchase of goods in an IKEA store.

Otevieni zakaznického bezhotovostniho tctu

Otevreni zakaznického bezhotovostniho UcCtu je podminéno
aktivaci €lenstvi v IBN. Clenovi IBN je pfidélen Variabilni symbol,
ktery je uvadén na vSech bezhotovostnich dariovych dokladech.
Bezhotovostni Gcet ma neomezenou platnost. Dariové doklady
jsou zasilany systémem automaticky na email zadany ¢lenem IBN.
Zakaznik mlzZe nakupovat i bez pouZiti zakaznického
bezhotovostniho Gc¢tu platbou v hotovosti, platebni kartou nebo
darkovymi kartami IKEA. V pfipadé, Ze zakaznik po Uhradé zbozi
timto zplsobem zjisti, Ze potfebuje fakturu, mlze pozadat o
vyménu pokladniho dokladu za fakturu, pficemz original uctenky
z pokladny z{stava v IKEA.

Opening a customer cashless account

Opening a customer cashless account is conditional on activating
membership in IBN. An IBN member is assigned a Variable
Symbol, which is indicated on all cashless tax documents. The
cashless account has unlimited validity. Tax documents are sent
by the system automatically to the email entered by the IBN
member. The customer can also shop without using a customer
cashless account by paying in cash, by credit card or IKEA gift
cards. If the customer finds out after paying for the goods in this
way that he needs an invoice, he can request to exchange the
cashier's receipt for an invoice, while the original receipt from the
cash register remains at IKEA.

Platba na fakturu se splatnosti

Platba na fakturu je dostupna pouze pro vybrané cleny IKEA
Business Network po individualnim schvaleni. IKEA si vyhrazuje
pravo posoudit kazdou zddost na zakladé internich kritérii,
pficemz na platbu na fakturu nevznika automaticky narok.
Spolecnost mlzZe pozadat o platbu na fakturu po splnéni
stanovenych podminek. Hodnoceni zakaznika provadi externi
agentura KSV1870 na zakladé povéreni spolecnosti IKEA. Toto
hodnoceni miZe zahrnovat provéreni financni stability, historie
nakupl a platebni discipliny zakaznika. Vyhodnoceni Zadosti o
platbu na fakturu mdze trvat maximalné 6 pracovnich dn(. IKEA
se snhazi zpracovat zadost v co nejkratSim moziném case, v
zavislosti na dostupnosti potfebnych informaci a podkladd. Pro
nové zakazniky je minimalni hodnota prvni objedndavky na fakturu
10000 K¢ s DPH. Schvaleni platby na fakturu je podminéno
UspéSnym posouzenim Zadosti ze strany IKEA. IKEA muzZe
individudlné nastavit maximalni kreditni limit na zakladé historie
nakupl a platebni discipliny. Standardni splatnost faktur je 14
dni, pokud IKEA neurci jinak na zakladé individualniho hodnoceni
zakaznika. IKEA si vyhrazuje pravo omezit nebo zrusit moznost
platby na fakturu v pripadé opakovaného prodleni plateb nebo
zhorseni financni situace zdkaznika. Po schvaleni platby na
fakturu neni mozné jednostranné zménit zpuUsob platby bez
predchoziho schvaleni ze strany IKEA. IKEA si zaroven vyhrazuje
pravo neposkytovat podrobné zdlvodnéni zamitnuti Zadosti o
platbu na fakturu. Faktury jsou vystavovany v elektronické
podobé a odesilany na e-mailovou adresu uvedenou pfi

Payment on invoice with maturity

Payment on invoice is only available to selected IKEA Business
Network members after individual approval. IKEA reserves the
right to assess each application based on internal criteria, and
there is no automatic entitlement to payment on invoice. A
company may request payment on invoice after meeting the
specified conditions. The customer assessment is carried out by
an external agency KSV1870 on behalf of IKEA. This assessment
may include checking the customer's financial stability, purchase
history and payment discipline. The assessment of the payment
on invoice application may take a maximum of 6 working days.
IKEA strives to process the application in the shortest possible
time, depending on the availability of the necessary information
and documents. For new customers, the minimum value of the
first order on invoice is 10 000 CZK incl. VAT. Approval of payment
on invoice is subject to successful assessment of the application
by IKEA. IKEA may individually set a maximum credit limit based
on purchase history and payment discipline. The standard
maturity of invoices is 14 days, unless IKEA determines otherwise
based on the customer's individual assessment. IKEA reserves the
right to limit or cancel the possibility of payment on invoice in the
event of repeated late payments or deterioration of the
customer's financial situation. After approval of payment on
invoice, it is not possible to unilaterally change the payment
method without prior approval from IKEA. IKEA also reserves the
right not to provide detailed justification for the rejection of a
request for payment on invoice. Invoices are issued in electronic
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registraci. Spolecnost je povinna uhradit fakturu ve stanovené
IhGté. Zpozdéni uhrady mUlze vést k pozastaveni dalSich nakupl
na fakturu. V pripadé neuhrazeni faktury v terminu si IKEA
vyhrazuje prdvo uctovat urok z prodleni v souladu s platnou
legislativou. V pfipadé neuhrazeni faktury si IKEA vyhrazuje pravo
postoupit pohledavku na vymahani externimu partnerovi
KSV1870 po uplynuti 15 dnl od data splatnosti faktury.
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form and sent to the e-mail address provided during registration.
The company is obliged to pay the invoice within the specified
period. Delay in payment may lead to the suspension of further
purchases on invoice. In the event of failure to pay the invoice on
time, IKEA reserves the right to charge interest on arrears in
accordance with applicable legislation. In the event of failure to
pay the invoice, IKEA reserves the right to assign the receivable
for collection to an external partner KSV1870 after 15 days from
the invoice due date.

Platba pfedem

K uskutecnéni nakupu je mozné predem poukazat prostiedky na
Ucet Spolecnosti vedeny u UniCredit Bank Czech Republic and
Slovakia, a. s. a priradit je ke svému internimu uctu IKEA.
Pobocka Praha-Zli¢in: 5095210512/2700

Pobocka Praha-Cerny Most: 5095210360/2700

Pobocka Brno: 5095210539/2700

Poboéka Ostrava: 5095210555/2700

K vyuziti bezhotovostniho uGctu zakaznik poukaze financni
prostiedky pfedem v hodnoté zamysleného nakupu a sluzeb. K
tomuto Ucelu obdrzi ¢len IBN Zalohovou fakturu s uvedenym
Variabilnim symbolem. IKEA sparuje dodani zbozi a platby s timto
Variabilnim symbolem. V pfipadé pIné dostupnosti zbozi trva
tento proces pfriblizné 4 pracovni dny od pfipsani financnich
prostiedkll na Ucet IKEA. V pfipadé, Ze se zboZi mezitim vyproda,
dohodne zastupce IKEA feSeni se ¢lenem IBN. IKEA neodpovida
za zpozdéni zplsobené nespravné uvedenymi platebnimi Udaji ze
strany zakaznika.

Payment in advance

To realize a purchase, it is necessary to remit financial means at
the amount corresponding to the value of the intended purchase
in advance to the Company account kept at UniCredit Bank Czech
Republic and Slovakia, a.s.

Praha-Zli¢in: 5095210512/2700

Praha-Cerny Most: 5095210360/2700

Brno: 5095210539/2700

Ostrava: 5095210555/2700

To use the cashless account, the customer transfers funds in
advance in the amount of the intended purchase and services.
For this purpose, the IBN member receives a Prepayment Invoice
with the specified Variable Symbol. IKEA matches the delivery of
goods and payments with this Variable Symbol. In the event of
full availability of goods, this process takes approximately 4
working days from the moment the funds are credited to the IKEA
account. In the event that the goods are sold out in the
meantime, an IKEA representative will agree on a solution with
the IBN member. IKEA is not responsible for delays caused by
incorrectly provided payment details by the customer.

Vyporadani zdstatkl na zakaznickém bezhotovostnim Gétu
Vyporadani zlstatkd na zdkaznickém bezhotovostnim uctu
probiha vzdy k 31. srpnu pfislusného roku.

V pripadé, Zze béhem dvandcti po sobé nasledujicich mésict ode
dne uskutecnéni posledniho ndkupu nedojde na zakaznickém
uctu k zadnému pohybu a vyse zUstatku zakaznického uctu je
vyssi nez 100 K¢, IKEA automaticky vrati zlstatek na bankovni
ucet uvedeny pfi registraci.

Pokud po dobu dvanacti po sobé nasledujicich mésict nedojde na
zakaznickém Gc¢tu k Zadnému pohybu a vyse zlstatku je 100 K¢ a
méné, IKEA si vyhrazuje pravo tento zUstatek pouzit k Uhradé
administrativnich nakladd spojenych s vedenim zdkaznického
Uctu.lIKEA nenese Zadnou odpovédnost za pfipadné zneuZiti
zakaznického Uctu ze strany tretich osob.

Settlement of balances on the customer non-cash account

The settlement of balances on the customer non-cash account is
always carried out as of August 31 of the relevant year.

If there is no movement on the customer account within twelve
consecutive months from the date of the last purchase and the
balance on the customer account is higher than 100 CZK, IKEA will
automatically return the balance to the bank account specified
during registration.

If there is no movement on the customer account for twelve
consecutive months and the balance is 100 CZK or less, IKEA
reserves the right to use this balance to cover administrative
costs associated with maintaining the customer account.

IKEA is not liable for any misuse of the customer account by third
parties.

Vraceni finanénich prostiedki

V pripadé nevycerpani financnich prostiedkll maze Zakaznik
pozadat o jejich vraceni, bud emailem na adresu pfislusného
obchodniho domu, kde bylo zbozi zakoupeno:

Praha-Zli¢in: business178 @IKEA.com

Praha-Cerny Most: business408@IKEA.com

Brno: business278 @IKEA.com

Ostrava: business309@IKEA.com

anebo pisemné na adresu:

IKEA Ceska republika, s. r. 0., Finanéni oddéleni/BUSINESS
Praha-Zli¢in: Skandindvska 1, Praha 5, 155 00
Praha-Cerny Most: Chlumecka 10/664, Praha 9, 198 00
Brno: Skandinavska 4, Brno-Dolni HerSpice, 619 00
Ostrava: Rudna ul. 110, Ostrava-Zabreh, 700 30

Nevycerpané financni prostfedky budou vraceny bankovnim
prevodem na bankovni Ucet uvedeny pfi registraci do tficeti dnli
ode dne doruceni Zadosti. V pfipadé, ze zakaznik pozaduje zaslat
penéini prostifedky na zahranicni Ucet, resp. ucet v cizi méné, tak
souhlasi s tim, Ze veskeré naklady (zejména bankovni poplatky)
souvisejici s prevodem penéz pljdou k tizi majitele bankovniho
uctu.

Refund of financial means

In the case their financial means have not been withdrawn, the
Customer may ask for them to be returned. The Customer must
send the signed request to

the address of the IKEA store where the goods were purchased,
either by e-mail:

Praha-Zli¢in: business178 @IKEA.com

Praha-Cerny Most: business408 @IKEA.com

Brno: business278@IKEA.com

Ostrava: business309@IKEA.com

or in writing to the address:

IKEA Ceskd republika, s. r. o., Finance department/BUSINESS
Praha-Zli¢in: Skandindvska 1, Praha 5, 155 00

Praha-Cerny Most: Chlumecka 10/664, Praha 9, 198 00

Brno: Skandindvska 4, Brno-Dolni Herspice, 619 00

Ostrava: Rudna ul. 110, Ostrava-Zabreh, 700 30

The financial means shall be returned by bank transfer to the
account specified in the Registration Form within thirty days from
the date of delivery of the request. If the customer requests to
send financial means to a foreign account (foreign currency), he
agrees that all extra costs (including bank charges) related to the
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Zakaznik timto zaroven potvrzuje, Ze uvedeny bankovni Ucet
prijima platby v K¢. Vracenim financnich prostiedk( neni dotcen
Zakaznikav interni Gcet.

v CZK. Vracenim financnich prostfedk( neni dotéeno Zakaznikovo
Clenstvi v IBP.
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money transfer will be charged to the account holder. The
Customer here by confirms that the specified bank account
accepts payments in CZK. Withdrawal has no impact on the
Customer’s internal account.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikl na telefonnim Cisle:
296 181 650 kazdy den v pracovni dobé nebo na IKEA.cz/kontakt,
popt. v jakémkoliv obchodnim domé Spole¢nosti na tizemi Ceské
republiky. Vice informaci na IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00420296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Ochrana osobnich udajt

Spole¢nost bude v souladu s platnymi predpisy o ochrané
osobnich Udajd zpracovavat osobni Gdaje Zdkaznika uvedené v
Objedndvce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vyfizeni pfipadnych narok( Zakaznika z
vadného plnéni a dale pokud je zpracovani nezbytné v souladu s
pravnimi predpisy (zejména s danovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzavienda mezi Zakaznikem a
Spolecnosti. Pfijemci osobnich udajd budou smluvni partnefi
Spole¢nosti zajistujici vyfizeni Objednavky.

Poskytnuti osobnich Udaji se vyZaduje pro uzavieni smlouvy, ale
v pripadé, Ze Zakaznik své udaje za timto ucelem neposkytne,
nelze Objednavku vyfridit.

Zakaznik ma pravo na pfistup ke svym osobnim Gdajlim, pravo na
jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prdva muaze Zikaznik uplatnit na nize uvedenych kontaktech.
Zakaznik ma pravo podat stiznost u dozorového organu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich
udaju, sidlo a kontaktni Udaje nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data provided
in an Order in accordance with applicable personal data
protection regulations to fulfil the contract, such being for the
period of time necessary to fulfil the contract, to settle any claims
made by the Customer on account of defective performance, and
if such processing is necessary under the law (in particular tax
regulations). The legal basis of processing is the contract
concluded between the Customer and the Company. The
recipients of personal data will be the contractual partners of the
Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose, it
will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction
of processing thereof, the right to data portability, and the right
to object to the processing thereof. The Customer may exercise
these rights by using the contact details below. The Customer has
the right to lodge a complaint with the supervisory authority for
the protection of personal data, which is the Office for Personal
Data Protection, whose registered office and contact details can
be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prizkumu
spokojenosti zakaznik( a k nabizeni svych produktl a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo odmitnout
takovou komunikaci bud' pfi uzavirdni smlouvy anebo na nize
uvedenych kontaktech. Osobni Gdaje budou pro ucely
vyhodnoceni spokojenosti zakaznikl ulozeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services on the basis that this is in its legitimate interest. The
Customer has the right to refuse such communication either
when concluding the contract or by using the contact details
below. Personal data will be stored for 1 year for the purposes of
customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich Gdaji, IKEA Ceska
republika, s. r. 0., Skandinavska 15a, 155 00 Praha 5, nebo e-
mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy officer,
IKEA Ceskd republika, s. r. 0., Skandindvska 15a, 155 00 Praha 5,
or by the e-mail on the address data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéfenym dozorem je Ceskd obchodni inspekce.
Ptipadné spotrebitelské spory mezi Spolecnosti a Zdkaznikem
ohledné zavazk( z uzavienych Objedndvek Ize fesit mimosoudné.
Subjektem mimosoudniho Fe$eni sporl je Ceskd obchodni
inspekce (www.coi.cz). Je mozné téz vyuzit on-line platformu na
feseni spotrebitelskych sporll na
https://webgate.ec.europa.eu/odr

Final Provisions

The Czech Trade Inspection Authority is the authority responsible
for supervision. Possible disputes between the Company and the
Customer regarding obligations arising from concluded Orders
may be resolved out of court. The Czech Trade Inspection
Authority is the subject for out-of-court dispute solution
(www.coi.cz). It is also possible to use the online platform for
resolving consumer disputes at
https://webgate.ec.europa.eu/odr.
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