IKEA Ceska republika, s.r. o.

VSeobecné obchodni podminky pro Zpétné doruceni zboZi do IKEA
General terms and conditions for Revese flow to IKEA

Uvodni ustanoveni

IKEA Ceska republika, s. r. o., patfi do skupiny IKEA Group a ve
svych obchodnich domech nabizi zakaznikim prodej nabytku a
Siroky sortiment bytovych doplrikd, véetné sluzeb.

Za timto ucelem IKEA Ceskd republika, s. r. o., so sidlem
Skandinavska 131/1, Trebonice, 155 00 Praha 5, ICO: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze,
oddil C, vlozka 94828 (dale jen ,SpoleCnost”), vydava tyto
Vseobecné obchodni podminky (dale jen ,VOP*) poskytovani sluzeb
zdkaznikdm, které upravuji zakladni podminky poskytovani
jednotlivych sluzeb.

Tyto VSeobecné obchodni podminky pro Sluzbu ,Zpétné doruceni
zboZi do IKEA” (dale jen Sluzba) maji tc¢innost dnem 1. 4. 2025

Spolecnost si vyhrazuje pravo tyto VSeobecné obchodni podminky
pro Sluzba zboZi ménit a doplriovat podle vlastniho uvézeni. Zmény
¢i doplnéni téchto VSeobecnych obchodniho podminek se nebudou
vztahovat na objednavky sluzeb uskutecnéné pred dnem ucinnosti
takovéto zmény ¢i doplnéni.

Tyto VOP se fidi zdkonem ¢. 89/2012 Sbh., Obc¢anského zakoniku a
jsou neoddélitelnou soucasti kazdé Smlouvy o Sluzba u zbozi
uzaviené mezi SpoleCnosti a jejimi zakazniky tykajici se zboZzi
zakoupeného zdkaznikem od Spolecnosti (dale jen ,Zakaznik”).
Zakaznik podpisem objednavky sluzby (dale jen , Objednavka“)
potvrzuje, zZe byl s jejich obsahem sezndmen a bez vyhrad je prijima.
Na zakladé Objednavky uzaviraji Spolecnost a Zakaznik Smlouvu o
Sluzbau zbozi (déle jen ,Sluzba“).

Opening Provisions

IKEA Ceska republika, s.r.o., belongs to the IKEA Group and in its stores
it offers customers the sale of furniture and a wide range of household
accessories, including services.
For this purpose, IKEA Ceska republika, s.r.o., with its registered office
at Skandindvska 131/1, 155 00 Praha 5, tax ID no.: 27081052, entered
in the Commercial Register kept by the Municipal Court in Prague,
Section C, File 94828 (“IKEA”), issues these General Terms and
Conditions for the provision of services to customers, which are
governed by the basic terms and conditions for the provision of
individual services.
These General Terms and Conditions ("GTC") for Revese flow to IKEA
enter into effect on 1 April 2025 and replace the previous version of
these conditions.
The Company reserves the right to amend and supplement these
General Terms and Conditions for Assembly and Installation at its own
discretion. Amendments or supplements to these General Terms and
Conditions shall not apply to service orders placed before the effective
date of such amendment or supplement.
These GTC are governed by Act no. 89/2012 Coll., the Civil Code, and
constitute an inseparable part of the contract for the realisation of
assembly entered into between the Company and its customers
concerning goods purchased by the customer
from the Company (the "Customer"). By signing an order for a
service (an "Order"), the Customer confirms that they have been
acquainted with their content and accepts them without reservation.
Based on the Order, the Company and the Customer enter into a
contract for work for the realisation of assembly at the store of the
Company (the "Service").

Smluvni partner
Provedeni SluZby zajistuje pro Spoleénost smluvni partner Hral, s.r.o.
a PPLs.r.o. pro vsechny obchodni domy (dale jen ,,Smluvni partner”).

Service partner

The Company provides transport for all IKEA stores in the Czech
Republic through its contractual partner Hral s. r. 0. and PPL s.r.o.
(hereinafter referred to as the "Delivery Company").

Podminky Vraceni zbozi pres Parcelshop a Vyzvednuti vraceného
zboii

Pro zbozi s maximalni délkou 120 cm, maximalni obvodovou délkou
360 cm a s maximalni hmotnosti do 30 kg, bude vyuZita sluzba
“Vraceni zboZi pres Parcelshop” a pro zbozi vétsich rozmérl nebo
vahy bude objednana sluzba “Vyzvednuti vraceného zbozi”.

Conditions Returning goods via Parcelshop and Picking up returned
goods

For goods up to a size of 120 cm for the longest side and not exceeding
a circumferential length of 360 cm, and with a maximum weight of up
to 30 kg, the "Return of goods via Parcelshop" service will be used and
for goods of larger dimensions or weight, the "Pick up of returned
goods" service will be ordered.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem sortimentu
IKEA na uzemi Ceské republiky je Spole¢nost a 7e Spole¢nost neni
opravnéna prodavat ¢i distribuovat sortiment IKEA za ucelem jeho
dalsiho prodeje ¢i pronajmu Zakaznikem tfetim osobam (v rezimu
velkoobchodu), a to jak na tzemi Ceské republiky, tak v zahranici.
Zakaznik zaplacenim objedndvky potvrzuje a prohlasuje, Ze
sortiment IKEA, ktery je jejim predmétem, nakupuje vyhradné pro
svou vlastni potrebu, Ze je kone¢nym uzZivatelem zboZi
nakoupeného od Spolecnosti a Ze toto zboZi nebude predmétem
podnikani Zakaznika, zejména formou jeho dalSiho prodeje k Ci
pronajmu tfetim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and that
the Company is not authorised to sell or distribute the IKEA product
range for the purpose of the resale or rental thereof by the
Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an order, the
Customer confirms and declares that the IKEA product range which
is the subject of the order is purchased exclusively for the
Customer's own use, that the Customer is the end user of the goods
purchased from the Company and that these goods will not be the
subject of the Customer's business, in particular in the form of the
resale or rental thereof to third parties.

Objednavka Sluzby a pfiprava zbozi pro vraceni

Sluzba se poskytuje na zakladé Objedndvky Zakaznika. Pro
uzavieni Objednavky je nezbytné nutné Cislo uctenky nebo faktury
za zbozi, které je predmétem Sluzby a neni starsi nez 365 dni.
Objednavkou je Zakaznik vazan okamzikem akceptace ceny Sluzby.
Vlastnikem zboZi je Zdkaznik.

Collection order and preparation of goods for transport

Collection is provided based on the Customer's Order. To place an
Order, it is essential to have a receipt or invoice number for the
goods that are the subject of the Service and are not older than 365
days. The Customer is bound by the Order from the moment of
acceptance of the price of the Service. The Customer is the owner
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Objednavkou Sluzby pfijima Spole¢nost zavazek, Ze zajisti Sluzbu
zakoupeného zbo?i od Spole¢nosti na tuzemi Ceské republiky —
(dale jen ,Zasilka“) na obchodni diim IKEA. Zakaznik v objednavce
uvede kontaktni Udaje, které jsou nezbytné k Uspésné prepravé
Zasilky, tj. jméno, prijmeni, telefonni Ccislo, adresu mista
vyzvednuti Zasilky, mnoZstvi a nazev vraceného zbozi a e-mailovou
adresu, a dohodne si termin Sluzby.

Spolecnost prevezme Zasilku urcenou k Vyzvednuti vraceného
zbozi od Zakaznika v misté urCeném na zakladé objednavky.
V pfipadé, Ze bude zasilka vracena sluzbou Vraceni pres
Parcelshop, zdkaznik obdrzi na emailovou adresu zadanou
v objednavce prepravni stitek, ktery vytiskne a nalepi na zboiZi a
odnese do parcel shopu. Seznam parcelshopu viz Doprava malych
zdsilek do 30kg - PPL Parcelshop - IKEA

Zasilka musi byt fadné zabalena a pripravena na vraceni, ale

nemusi byt rozmontovédna ani v plvodni obalu, pokud neni
poskozena nebo Spinava a spliuje zasady hygieny.

Pokud Zasilka neni zabalend, Smluvni partner mlze odmitnout
tuto prevzit. Spole¢nost neodpovidd za Skodu na Zasilce
zplsobenou nedostateCnym obalem, pokud Zdakaznika na
nedostatecny obal upozornila.

Pokud Spolecnost po prijeti vraceného zbozi zjisti, Ze Zasilka
nespliuje vyse uvedené podminky, Spolecnost je opravnéna, dle
své Uvahy, ve vyse uvedenych pripadech vraceni zboZi odmitnout
Ci vyplati zakaznikovi pouze ¢ast pldvodni ceny. Spolecnost mize
dale nabidnout kupujicimu vraceni kupni ceny prostiednictvim
refundacni karty.

Konecné rozhodnuti o pfijeti vraceného zboZi je na Spolecnosti.

of the goods.The customer is the owner of the goods.

By ordering the Collection, the Company undertakes to ensure the
Collection of the goods purchased by the Customer in the IKEA store
in the Czech Republic -(hereinafter referred to as the "Shipment") -
to the store where was Collection ordered. In the order, the
customer provides the contact information that is necessary for the
successful delivery of the Shipment, i.e. name, surname, telephone
number, address of the place of pickup of the Shipment, quantity
and name of the transported goods, or and e-mail address, and will
arrange a date for the Collection. The Company will take over the
Shipment intended for transport from the Customer at the place of
collection of the goods based on the order. If the shipment is
returned via the Return via Parcelshop service, the customer will
receive a shipping label to the email address specified in the order,
which they can print, stick on the goods and take to the parcel shop.
For a list of parcel shops, see Delivery of packages up to 30 kg — PPL
Parcelshop - IKEA The shipment must be properly packed and
prepared for Collection but does not have to be disassembled even
in the original packaging, if it is not damaged or dirty and meets the
hygiene standards. If the Shipment is not packed, the Company may
refuse to accept the Shipment. The Company is not responsible for
damage to the Shipment caused by insufficient packaging if it has
informed the Customer of the insufficient packaging. If, after
receiving the returned goods, the Company discovers that the
Consignment does not meet the above-mentioned conditions, the
Company is entitled, at its discretion, to refuse the return of the
goods in the above-mentioned cases or to pay the customer only
part of the original price. The company may further offer the buyer
a refund of the purchase price via a refund card. The final decision
on acceptance of returned goods rests with the Company.

Cena sluzby

Cena Sluzby je uvedena v aktudlnich cenicich sluzeb dostupnych v
obchodnich domech a na internetovych strankach Spolecnosti
www.IKEA.cz. Platba za Sluzbu se provadi poniZzenim ceny vraceného
zbozi. V pripadé, Ze cena zboZi je nizsi nez cena sluzby, zakaznik musi
rozdil v cené doplatit. Po obdrZeni zboZi od prepravce a nasledné
kontrole IKEA zasild penize do 14 dnG dle dohodnutého zpUsobu
platby v Objednavce.

Service Price

The Service Price is indicated in the current service price lists available
in stores and on the Company's website at www.IKEA.cz. Payment for
the Service is made by lowering the price of the returned goods. If the
price of the goods is lower than the price of the service, the customer
must pay the difference in price. AFTER receiving the goods from the
carrier and subsequent inspection, IKEA sends the money within 14
days according to the agreed payment method in the Order.

Vyzvednuti vraceného zbozi

Spolec¢nost uskutecriuje Sluzbu prostfednictvim  Smluvniho
partnera. Termin a cas Sluzby je stanoveny na Objedndvce.
Zakaznik je povinen zajistit v tomto terminu predani radné
zabaleného zbozi.

Zakaznik je povinen zajistit ve vchodu do domu, bytu a na
chodbach dostatek mista a zajistit podminky pro bezpecné
vyneseni Zasilky.

Pracovnici Smluvniho partnera jsou povinni dodrzovat veskeré
nalezitosti vyplyvajici z predpis o bezpecnosti prace (zejména
pouzivani pracovnich pomdcek, pracovni obuvi atd.).

V pripadé, kdy zakaznik neni doma nebo zboZi neni pripraveno,
sluZzba se neuskutecni, zakaznik ma povinnost sluzbu doplatit na
zakladé vystavené faktury.

Shipment collection

The Company collects the Shipment through the Delivery Company.
The date and time of collection of the Shipment is specified on the
Collection order. The customer is obliged to ensure delivery of
disassembled and properly packed goods within this period.

The customer is obliged to ensure sufficient space at the place of
collection at the entrance to the house, apartment and in the corridors
and to ensure the conditions for the safe delivery of the shipment.

The employees of the Service partner are obliged to comply with all
requirements resulting from the regulations on occupational safety
(especially the use of work tools, work shoes, etc.). In the event that
the customer is not at home or the goods are not ready, the service
will not take place, the customer is obliged to pay for the service on
the basis of the issued invoice.

Vraceni zboZi pres Parcelshop

V pfipadé Vraceni zboZi pres Parcelshop musi Zakaznik donést
vracené zbozi do 14 dni od vytvoreni objednavky do parcelshopu.
Seznam parcelshopu viz www.ikea.cz

Returning goods via Parcelshop

In the case of returning goods via Parcelshop, the Customer must bring
the returned goods to the parcelshop within 14 days of the creation of
the order. See www.ikea.cz for a list of parcelshops.

Nahrada Skody a uplatnéni prava na jeji nahradu

Smluvni partner je povinen si dikladné zkontrolovat stav Zasilky
pti jejim prevzeti od Zakaznika — pocet prevzatych kusl mize
Smluvni partner zkontrolovat, pokud je to moZné vzhledem
k charakteru zabaleni Zasilky. Zakaznik musi byt pti této kontrole
pfitomen. V prepravnim dokumentu Zakaznik a Smluvni partner
potvrdi svymi podpisy spravnost Zasilky, tj. Ze Zasilka neni viditelné
poskozena a pokud bylo mozné udélat kontrolu poctu kus Zasilky,

Compensation for damage and the exercise of the right to
compensation

The Contractual Partner is obliged to thoroughly check the condition
of the Shipment upon receipt from the Customer — the Contractual
Partner may check the number of pieces received, if possible given
the nature of the Shipment packaging. The Customer must be
present during this check. The Customer and the Contractual
Partner shall confirm the correctness of the Shipment with their
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Smluvni partner tuto informaci zapise téz. Pokud je Zasilka zjevné
nekompletni nebo je viditelné poskozena, Smluvni partner uvede
v pfepravnim dokumentu zapis o nekompletnosti nebo poskozeni
Zasilky s popisem chybéjiciho zboZi nebo zpUsobené skody.
Zakaznik ma pravo na nahradu Skody vzniklé na prepravovaném
fadné zabaleném zbozi v dobé od predani Zasilky Smluvnimu
partnerovi do doby prevzeti zboZi Spole¢nosti.

Pfi uplatnéni prava na nahradu Skody predlozi Zakaznik
Spolecnosti prepravni dokument, kde je vyznacena bezvadnost
Zasilky a kompletnost (pokud ji bylo mozné zaznamenat).
Spolecnost vyfidi uplatnéné pravo na nahradu skody do 30 dnti od
jeho uplatnéni. Pri ztraté nebo zniceni Zasilky béhem Sluzby obdrzi
Zakaznik od Spoleénosti pInéni ve formé vyplaty penéz za svazené
zboZi ve vysi ceny, kterou zboZzi mélo v dobé, kdy ho od Zakaznika
prevzala.

Za zpozdéni v terminu Sluzby zavinéné udanim nekompletnich
kontaktnich udajd Zakaznika Spole¢nost neodpovida.

signatures in the shipping document, i.e. that the Shipment is not
visibly damaged and, if it was possible to check the number of pieces
in the Shipment, the Contractual Partner shall also enter this
information. If the Shipment is obviously incomplete or visibly
damaged, the Contractual Partner shall enter a note in the shipping
document about the incompleteness or damage to the Shipment
with a description of the missing goods or the damage caused. The
Customer has the right to compensation for damage incurred to the
properly packaged goods transported between the time the
Shipment is handed over to the Service partner and the time the
goods are received by the Company. When exercising the right to
compensation for damage, the Customer shall submit to the
Company a transport document indicating the flawlessness of the
Shipment and its completeness (if it was possible to record it). The
Company shall settle the exercised right to compensation for
damage within 30 days of its exercise. In the event of loss or
destruction of the Shipment during the Service, the Customer shall
receive compensation from the Company in the form of payment of
money for the goods transported in the amount of the price the
goods had at the time they were received from the Customer. The
Company shall not be liable for any delay in the Service due to the
provision of incomplete contact details by the Customer.

Odstupné

Zakaznik mlze od smlouvy Vraceni zboZi odstoupit a Sluzbu tak
zrusit. Pokud Zakaznik od smlouvy odstoupi méné nez 24 hodin
pred terminem Sluzby, je povinen zaplatit Spolecnosti odstupné ve
vysi ceny Sluzby. V ptipadé, Ze Zakaznik poZaduje opakovanou
Sluzbu, je povinen znovu uhradit cenu dle ceniku Spolec¢nosti.

Termination fee

The customer can withdraw from the contract of Collection of goods
and thus cancel the Collection. If the Customer withdraws from the
Collection less than 24 hours before the Collection date, he is
obliged to pay the Company a termination fee in the amount of the
Collection price. If the Customer requests a repeated Collection, he
is obliged to pay the price of the Collection again according to the
Company's price list.

Informacni servis

Spolec¢nost odpovida na dotazy ZakaznikG na telefonnim Cisle:
+420 296 181 650 kazidy den v pracovni dobé nebo na
IKEA.cz/kontakt, popt. v jakémkoliv obchodnim domé Spoleénosti
na uzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00420296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Ochrana osobnich udajt

Spolec¢nost bude v souladu s platnymi predpisy o ochrané
osobnich Udajl zpracovédvat osobni Udaje Zakaznika uvedené v
Objednavce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vyfizeni pfipadnych narokl Zakaznika z
vadného plnéni a dale pokud je zpracovani nezbytné v souladu s
pravnimi predpisy (zejména s dariovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzaviena mezi Zdkaznikem a
Spolecnosti. Pfijemci osobnich Gdaji budou smluvni partnefi
Spoleénosti zajistujici vyfizeni Objednavky.

Poskytnuti osobnich Gdajl se vyzaduje pro uzavieni smlouvy, ale v
pfipadé, Ze Zakaznik své udaje za timto ucelem neposkytne, nelze
Objednavku vyridit.

Zakaznik ma pravo na pristup ke svym osobnim Gdajim, pravo na
jejich opravu, vymaz, omezeni jejich zpracovdni a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prdva muze Zakaznik uplatnit na niZze uvedenych kontaktech.
Zakaznik mda prdvo podat stiznost u dozorového organu na
ochranu osobnich Gdajd, kterym je Ufad pro ochranu osobnich
udaju, sidlo a kontaktni idaje nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data provided in
an Order in accordance with applicable personal data protection
regulations in order to fulfil the contract, such being for the period
of time necessary to fulfil the contract, to settle any claims made by
the Customer on account of defective performance, and if such
processing is necessary under the law (inparticular tax regulations).
The legal basis of processing is the contract concluded between the
Customer and the Company. The recipients of personal data will be
the contractual partners of the Company charged with processing
the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose, it will
not be possible to process the Order.

The Customer has the right of access to their personal data, the right
to rectification and erasure thereof, the right to restriction of
processing thereof, the right to data portability, and the right to
object to the processing thereof. The Customer may exercise these
rights by using the contact details below. The Customer has the right
to lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for Personal Data
Protection, whose registered office and contact details can be found
at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prizkumu
spokojenosti zdkaznikd a k nabizeni svych produktd a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo odmitnout
takovou komunikaci bud' pfi uzavirani smlouvy anebo na nize

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products and
services on the basis that this is in its legitimate interest. The
Customer has the right to refuse such communication either when
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uvedenych kontaktech. Osobni Udaje budou pro ucely
vyhodnoceni spokojenosti zakaznikl ulozeny po dobu 1 roku.

concluding the contract or by using the contact details below.
Personal data will be stored for 1 year for the purposes of customer
satisfaction surveys.

Kontakty pro uplatnéni prav
Pisemné na adrese Ochrana osobnich udaja,

IKEA Ceska republika, s. r. 0., Skandindvska 15a, 155 00 Praha,
nebo e-mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy officer, IKEA
Ceska republika, s. r. 0., Skandinavskd 15a, 155 00 Praha 5, or by the
e-mail on the address data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéfenym dozorem je Ceskd obchodni inspekce.
Pfipadné spotiebitelské spory mezi Spolecnosti a Zakaznikem
ohledné zavazkd z uzavienych Objednévek Ize fesit mimosoudné.
Subjektem mimosoudniho feseni sporii je Ceskd obchodni
inspekce (www.coi.cz). Je mozné téz vyuzit on-line platformu na
feseni spotrebitelskych spor( na
https://webgate.ec.europa.eu/odr.

Final Provisions

The Czech Trade Inspection Authority is the authority responsible
for supervision. Possible disputes between the Company and the
Customer regarding obligations arising from concluded Orders may
be resolved out of court. The Czech Trade Inspection Authority is
the subject for out-of-court dispute solution (www.coi.cz). Itis also
possible to use the online platform for resolving consumer disputes
at https://webgate.ec.europa.eu/odr.

IKEA Ceska republika, s. r. 0.
Skandinavska 131/1
155 00 Praha 5

1C0: 27081052, DIC: CZ27081052
zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 94828

+420 296 181 650
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