IKEA Ceska republika, s.r. o.

VSeobecné obchodni podminky pro Dopravu za prvni uzamykatelné dvere
General terms and conditions - Delivery to first lockable door

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patfi do skupiny INGKA Group a ve
svych obchodnich domech nabizi zakaznikim prodej ndbytku a
Siroky sortiment bytovych doplrikl, véetné sluzeb.

Za timto celem IKEA Ceska republika, s. r. 0., se sidlem
Skandinavska 131/1,Tfebonice, 155 00 Praha 5, ICO: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil C, vlozka 94828 (dale jen ,Spolecnost”), vydava tyto
Vseobecné obchodni podminky (dale jen ,VOP”) poskytovani
sluzeb zdkaznikdim, které upravuji zakladni podminky
poskytovani jednotlivych sluzeb.

Tyto VOP maji Uc¢innost dnem 04. 06. 2025 a nahrazuji
predchazejici znéni téchto podminek.

Spolecnost si vyhrazuje pravo tyto VOP ménit a doplnovat podle
vlastniho uvazeni. Zmény ¢i doplnéni téchto VOP se nebudou
vztahovat na objednavky sluzeb uskute¢néné pred dnem
ucinnosti takovéto zmény ¢i doplnéni.

Tyto VOP se fidi zdkonem ¢. 89/2012 Sbh., Obéanského zakoniku
a jsou neoddélitelnou soucasti kazdé smlouvy o zakoupenych
sluzbach uzaviené mezi Spolecnosti a jejimi zakazniky tykajici se
zbozi zakoupeného zdkaznikem od Spolecnosti (dale jen
»Zakaznik”). Zakaznik zaplacenim objednavky sluzby (dale jen
,Objednavka”) potvrzuje, Ze byl s jejich obsahem sezndmen a
bez vyhrad je prijima.

Na zakladé Objednévky uzaviraji Spolecnost a Zakaznik smlouvu
o zakoupenych sluzbach (dale jen ,Sluzba“).

Sluzba je zaji$tovana pouze na Uzemi Ceské republiky.

Introductory Provisions

IKEA Ceska republika, s. r. 0. is a member of the INGKA Group
and in its stores offers customers furniture and a wide range of
home accessories, including services.

To this end, IKEA Ceskd republika, s. r. 0., having its registered
office at Skandinavska 131/1, Tfebonice, 155 00 Praha 5,
registration number: 27081052, incorporated by entry in the
Commercial Register maintained by the Municipal Court in
Prague, Section C, File 94828 (hereinafter referred to as the
"Company"), issues these General Terms and Conditions
(hereinafter referred to as the "GTCs") for the provision of
services to customers, which regulate the basic terms and
conditions for the provision of individual services.

These GTCs are effective as of 05t of September 2024 and
replace the previous version of these terms and conditions.
The Company reserves the right to amend these GTCs at its sole
discretion. Amendments to these GTCs will not apply to orders
for services placed prior to the date on which such amendment
takes effect.

These GTCs are governed by Act No 89/2012, the Civil Code, and
are an integral part of any contract for purchased services
entered into between the Company and its customers relating
to goods purchased by the customer from the Company
(hereinafter referred to as the"Customer"). By paying the order
of a service (hereinafter referred to as the "Order"), the
Customer confirms that he/she has been informed of the
content thereof and accepts it unreservedly.

On the basis of an Order, the Company and the Customer enter
into a contract for the services purchased (hereinafter referred
to as the "Service"). The Service is provided solely in the Czech
Republic.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a 7e
Spolecnost neni opravnéna prodavat ¢i distribuovat sortiment
IKEA za Gcelem jeho dalsiho prodeje ¢i prondajmu Zakaznikem
tretim osobdm (v rezimu velkoobchodu), a to jak na uzemi
Ceské republiky, tak v zahranigi. Zakaznik zaplacenim
objednavky potvrzuje a prohlasuje, Ze sortiment IKEA, ktery je
jejim predmétem, nakupuje vyhradné pro svou vlastni potrebu,
Ze je konecnym uzivatelem zbozi nakoupeného od Spolecnosti a
Ze toto zbozi nebude predmétem podnikani Zakaznika, zejména
formou jeho dalsiho prodeje k ¢i pronajmu tretim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and
that the Company is not authorised to sell or distribute the IKEA
product range for the purpose of the resale or rental thereof by
the Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an
order, the Customer confirms and declares that the IKEA
product range which is the subject of the order is purchased
exclusively for the Customer's own use, that the Customer is the
end user of the goods purchased from the Company and that
these goods will not be the subject of the Customer's business,
in particular in the form of the resale or rental thereof to third
parties.

Objednani zboZi v internetovém obchodé (pokud relevantni)
Veskerd prezentace zbozi umisténa ve webovém rozhrani
obchodu www.IKEA.cz nebo v IKEA mobilni aplikaci je
informativniho charakteru. Ustanoveni § 1732 odst. 2
obcanského zakoniku se nepouzije a prezentace zboZi neni
nabidkou ve smyslu tohoto ustanoveni.

K objednani zbozi dojde tak, Ze zakaznik vybrané zbozi vlozi do
nakupniho kosiku a vyplIni objednavkovy formulaf. Spole¢nost si
vyhrazuje pravo na omezeni poctu kust urcitého zbozi, které
zadkaznik mGze zakoupit pfi nakupu zboZi v internetovém
obchodé www.IKEA.cz nebo IKEA mobilni aplikaci. Toto omezeni
bude uvedeno u nabidky dotéeného zbozi. Sluzbu dopravy nabizi
IKEA vidy pouze z nejblizéiho obchodniho domu dle PSC
zadaném v objednavce. Soucasné je na internetovych strankach
informace, které PSC se vztahuji ke konrétnimu obchodnimu
domu. Pfed podanim objednavky si zdkaznik maze zkontrolovat
vSechny vloZené Udaje a pfipadné je ménit. Objednavku
zakaznik provede kliknutim na tlacitko ,Zavazné objednat”. K
uzavreni kupni smlouvy nedochazi odeslanim objednavky
Zakaznikem.

Ordering Goods in the Online Shop (if applicable)

All presentations of goods on the web interface of the shop at
www.IKEA.cz or on the IKEA mobile app are intended for
information purposes only. Section 1732(2) of the Civil Code is
not applicable and the presentation of goods does not
constitute an offer within the meaning of that provision.

The Customer orders goods by placing selected goods in the
shopping cart and filling in the order form. The Company
reserves the right to limit the number of items of a particular
product that the Customer may purchase when purchasing
goods from the online shop at www.IKEA.czor in the IKEA
mobile app. This limitation will be indicated in the listing of the
goods concerned. IKEA always offers a delivery service only
from the nearest store based on the postcode specified in the
order. At the same time, the website provides information on
which postcodes relate to a particular department store. Before
placing an order, the Customer can check all the data that has
been entered and make any necessary changes. The Customer
places an order by clicking on the "Place a binding order"
button. A purchase contract is not concluded when the
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Kupni smlouva vznikd okamzikem, kdy Spole¢nost objednavku

a Spolecnosti vzajemna prava a povinnosti, jeZ jsou vymezeny
kupni smlouvou a témito VOP, které jsou nedilnou soucasti

nalezitosti stanovenych obcanskym zakonikem je ve smyslu
dale v souladu s ustanovenim § 1740 odst. 3) ob¢anského

zakoniku vylucuje pfijeti nabidky s dodatkem nebo odchylkou.

bude aktualni znéni VOP a Reklamacniho fadu Spolecnosti ve
formatu PDF. Uzaviena smlouva je Spolec¢nosti archivovana

ani tfetim stranam. Kupni smlouva se uzavird v ¢eském jazyce.

zakaznika potvrdi.Od tohoto okamziku vznikaji mezi Zakaznikem

kupni smlouvy. Uzavieni kupni smlouvy bez sjednani vsech jejich

ustanoveni § 1726 ob¢anského zakoniku vylouceno. Spole¢nost

Po dokonceni objednavky bude Zakaznikovi neprodlené zaslano
e-mailové potvrzeni této objedndvky. Prilohou tohoto potvrzeni

pouze za Ucelem jejiho Uspésného splnéni a spInéni pripadnych
povinnosti z odpovédnosti za vady a neni pristupna Zakaznikovi

Customer sends the order.

A purchase contract is created at the moment the Company
confirms the Customer's order. From that moment, the
Customer and the Company have mutual rights and obligations
as defined in the purchase contract and these GTCs, which
constitute an integral part of the purchase contract. The
conclusion of a purchase contract without agreement on all the
particulars prescribed by the Civil Code is precluded under
Section 1726 of the Civil Code. Furthermore, in accordance with
Section 1740(3) of the Civil Code, the Company excludes the
acceptance of an offer with an amendment or deviation. Upon
completion of the order, an email confirmation of this order will
be sent to the Customer without undue delay. The current
version of the GTCs and the Company's Return Policy in PDF
format will be attached to that confirmation. The concluded
contract is archived by the Company only for the successful
implementation thereof and the fulfilment of any obligations in
respect of liability for defects and is not accessible to the
Customer or third parties. The purchase contract is concluded in
the Czech language.

Podminky objednani sluzby

slevovych kupon(. Pokud neni tato podminka splnéna muze
zakaznik objednat pouze sluzbu Vyzvednuti.

Sluzbu Dopravy je moZzné objednat pouze v pripadé objednavky
produktd v hodnoté vyssi nez 250 K¢ vE. DPH po odecteni vsech

Terms and conditions for ordering the service

The Delivery service can only be ordered if the order value of
products exceeds 250 CZK incl. VAT after deducting all discount
coupons. If this condition is not met, the customer can only
order the Collect service.

Cena sluzby

povinnosti je platce povinen samovyméfit DPH v souladu s
platnou legislativou, uvedené ceny tuto samovymérenou DPH
nezahrnuji.

Cena Sluzby je uvedena v aktualnich cenicich sluzeb dostupnych
v obchodnich domech a na internetovych strankach Spolec¢nosti
www.IKEA.cz. U instalacnich praci jsou uvedené ceny konecné a
zahrnuji DPH dle platné legislativy. V pfipadé prenesené dariové

Service Price

The Service Price is indicated in the current service price lists
available in stores and on the Company's website at
www.IKEA.cz. For installation work, the listed prices are final
and include VAT according to applicable legislation. In the case
of transferred tax liability, the payer is obliged to self-assess VAT
in accordance with applicable legislation, the listed prices do not
include this self-assessed VAT.

Platebni podminky v internetovém obchodé

Kupni cenu muiZe Zakaznik zaplatit on-line platebni kartou,
zjednodusenym bankovnim prevodem. Spolec¢nost pripravi
zbozi k vyzvednuti az poté, co bude kupni cena v plné vysi

pfipadné povinen za zboZi zaplatit.

Spolecnost si vyhrazuje pravo provadét zmény v internetovém
obchodé, véetné zmén kupni ceny. Kupni cena akéniho zbozi,
zbozi ve vyprodeji nebo zboZi nabizeného v ramci letakovych

ktery je v nabidce vidy urcen, po uréenou dobu, pfipadné do
vyprodani zasob. Kupni cena je platna v dobé objednani zbozi.
V pfipadé, Ze zbozi, které je soucasti objednavky, je v dobé

ze kterého byla objednavka placena.
V pfipadé problému s platbou maze byt zédkaznik telefonicky
kontaktovan pracovnikem IKEA.

pripsana na ucet Spolecnosti. VSechny ceny zboZi jsou konecné
a jsou uvadény vcetné DPH a dalSich poplatk(, které je Zakaznik

akci vystaveného na www.IKEA.cz plati pro pocet akcnich kust,

objednani ve zvyhodnéné nabidce vami vybraného obchodniho
domu, preplatek na cené téchto vyrobkd Vam Spolec¢nost vrati
na platebni kartu, ze které bylo placeno nebo na bankovni ucet,

Terms and Conditions of Payment in the Online Shop

The Customer may pay the purchase price online by payment
card or simplified bank transfer. The Company will prepare the
goods for collection only after the full purchase price has been
credited to the Company's account. All prices of goods are final
and are inclusive of VAT and other charges that the Customer
may be required to pay for the goods.

The Company reserves the right to make changes in the online
shop, including changes to the purchase price. The purchase
price of promotional goods, goods on clearance sale or goods
offered as part of flyer promotions as displayed at www.IKEA.cz
is valid for the number of promotional items, as specified in the
offer in each case, for a specified period of time or until stocks
run out. The purchase price is valid at the time the goods are
ordered.

If goods included in an order are offered at a discounted price
by the store of your choice at the time you place the order, the
Company will refund the overpayment of the price of these
products to the credit card used to make the payment or to the
bank account from which the order was paid.

If there is any issue with payment, an IKEA staff member may
call the Customer.

Platebni podminky v kamenném obchodé

Cenu Sluzby hradi Zakaznik pfi uskutecnéni Sluzby v den jejiho
objednani. Platbu Ize provést v hotovosti, platebni kartou,
darkovou kartou IKEA, refundaéni kartou IKEA, platebnim

z Uctu IKEA for Business.

linkem, prostrednictvim spotiebitelského Uvéru nebo prevodem

Terms and Conditions of Payment in a Brick-and-Mortar Store
The Customer pays the price of the Service upon provision of
the Service on the day on which it is ordered. Payment may be
made in cash or by payment card, IKEA gift card, IKEA refund
card, payment link, consumer credit or transfer from an IKEA for
Business account.

Vlastnictvi zbozi

pravo k nému, a Zakaznik se zavazuje, Ze zboZi prevezme a

Kupni smlouvou se Spole¢nost zavazuje, Ze Zakaznikovi odevzda
zbozi, kterd je predmétem koupé, a umozni mu nabyt vlastnické

Ownership of Goods

Under the purchase contract, the Company undertakes to hand
over to the Customer the goods that are the subject of the
purchase and to allow the Customer to acquire ownership of
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zaplati Spolecnosti kupni cenu.

Spolecnost si vyhrazuje vlastnické pravo k véci, a proto se
Zakaznik stane vlastnikem teprve Uplnym zaplacenim kupni
ceny. Spolecnost Zakaznikovi odevzda zbozi, jakoz i doklady,
které se ke zbozi vztahuji, a umozni Zakaznikovi nabyt
vlastnického prava ke zbozi v souladu se smlouvou.
Zakaznikovi je zbozi odevzdano okamzikem, kdy mu ho
dopravce preda.

them, and the Customer undertakes to accept the goods and to
pay the Company the purchase price.

The Company reserves the ownership of the goods and
therefore the Customer will only become the owner upon full
payment of the purchase price. The Company will hand over the
goods to the Customer, as well as the documents relating to the
goods, and allow the Customer to acquire ownership of the
goods in accordance with the contract.

The goods are deemed to have been handed over to the
Customer upon delivery by the delivery company.

Odstoupeni od smlouvy ze strany Zakaznika

Od uzavrené kupni smlouvy je Zakaznik opravnén odstoupit
kdykoliv pred dodanim zbozi bez udani divodu na kontaktech
viz Informacni servis. V souladu s § 1829 obc¢anského zdkoniku
ma Zakaznik pravo odstoupit od smlouvy bez udani diivoda do
14 dni od prevzeti zboZi, resp. od prevzeti posledni dodavky
zbozi, je-li obsahem koupé nékolik druht zboZi nebo se zbozi
sklada z nékolika ¢asti. Zakaznik mlze pouzit vzorovy formular
pro odstoupeni od smlouvy, neni to vSak jeho povinnosti.
Formular pro odstoupeni od smlouvy je pfilohou potvrzeni
objednavky.

Rozhodne-li se Zakaznik pro odstoupeni v této Ih(té, Spoleénost
mu vrati kupni cenu a dalsi platby, které od zakaznika obdrzela,
véetné ndkladl na nejlevnéjsi nabizeny zptsob dodani zbozi. Pro
vraceni plateb pouZije IKEA stejny platebni prostfedek, ktery
Zakaznik poutZil pro provedeni pocateéni transakce, pokud
Zakaznik vyslovné neurcil jinak. V Zadném pfipadé tim
Zakaznikovi nevzniknou dalsi naklady.

Pokud Zakaznik odstoupi pouze od ¢asti smlouvy, vraci
Spolecnost kupni cenu vraceného zbo?zi. Dalsi platby Spolecnost
vraci pouze ve vysi rozdilu, pokud by se Zakaznik odstoupenim
Casti smlouvy dostal do nizsi cenové hladiny ceny dopravy.
Spole¢nost v tomto pripadé vraci rozdil mezi témito cenovymi
hladinami.

Pro vraceni plateb pouZzije Spole¢nost stejny platebni
prostiedek, ktery Zakaznik pouZil pro provedeni pocatecni
transakce, pokud Zakaznik vyslovné neurcil jinak.

Jiz zaplacenou kupni cenu vrati Spole¢nost Zakaznikovi az po
obdrZeni vraceného zbozi nebo poté, co Zakaznik prokaze, ze
zbozi odeslal zpét, podle toho, co nastane drive. Zakaznik zbozi
vrati Spolec¢nost zpét bez zbytecného odkladu v pripadé nakupu
v internetovém obchodé, nejpozdéji do 14 dnl ode dne, kdy
doslo k odstoupeni od smlouvy, a to do provozovny Spolec¢nosti,
ve které objednavku vytvoril. Lhita se povaZuje za zachovanou,
pokud Zakaznik odesle zboZi zpét pred uplynutim 14 dnd.
Zakaznik nese pfi odstoupeni od kupni smlouvy dle § 1829
obc¢anského zakoniku pfimé naklady spojené s vracenim zbozi.
Zakaznik odpovida za snizeni hodnoty zboZi v disledku
naklddani s timto zboZim jinym zplsobem, nez ktery je nutny k
obeznameni se s povahou a vlastnosti zbozi, v€etné jeho
funkénosti. V tomto pripadé si Spolecnost vyhrazuje pravo
jednostranné zapocist svou pohledavku na nahradu skody
zplUsobené snizenim hodnoty zboZi proti pohledavce Zakaznika
na vraceni kupni ceny.

V externim Vydejnim misté je mozné Odstoupit od smlouvy
pouze od objednavek, které byly pro dané Vydejni misto uréeny
zakaznikem. Zakaznik je povinen prfedem kontaktovat IKEA
Kontaktni centrum.

Zakaznik neni opravnén odstoupit od uzaviené smlouvy v
pripadech uvedenych v ust. § 1837 obcanského zakoniku.
Zakaznik zejména nemUzZe odstoupit od smlouvy:

na dodavku zbozi v uzavieném obalu, které Zakaznik z obalu
vynal a z hygienickych divodd jej neni mozné vratit.

na doddavku zbozi, které bylo upraveno podle prani Zakaznika.

Withdrawal from the Contract by the Customer

The Customer is entitled to withdraw from the concluded
purchase contract at any time prior to delivery of the goods
without giving any reason by using the contact details listed in
the Information Service. Section 1829 of the Civil Code provides
that the Customer has the right to withdraw from a contract
without giving reasons within 14 days of receipt of the goods, or
of receipt of the last delivery of the goods if the purchase
contains multiple types of goods or consists of several parts. The
customer may use the sample withdrawal form, but is not
obliged to do so. The contract withdrawal form is attached to
the order confirmation.

If the Customer chooses to withdraw within this period, the
Company will refund the purchase price and other payments
received from the Customer, including the cost of the cheapest
method of delivery offered. When making this refund, IKEA will
use the same means of payment that the Customer used to
make the initial transaction, unless the Customer has expressly
indicated otherwise. Under no circumstances will this incur
additional costs for the Customer.

If the Customer withdraws from only part of the contract, the
Company refunds the purchase price of the goods being
returned. The Company refunds further payments only to the
extent of the difference arising from a situation where the
Customer's withdrawal from part of the contract would bring
the Customer to a lower transport price level. In this case, the
Company refunds the difference between these price levels.
When making this refund, the Company will use the same
means of payment that the Customer used to make the initial
transaction, unless the Customer has expressly indicated
otherwise.

The Company will refund to the Customer the purchase price
that has already been paid only after receipt of the returned
goods or after the Customer proves that he/she has sent the
goods back, whichever is earlier. The Customer shall return the
goods to the Company without undue delay in the case of a
purchase in the online store, no later than 14 days from the
date of withdrawal, to the Company's premises where the order
was placed. The time limit is deemed to have been observed if
the Customer sends the goods back before 14 days have
elapsed.

The Customer, upon withdrawing from the purchase contract in
accordance with Section 1829 of the Civil Code, bears the direct
costs of returning the goods. The Customer is liable for any
impairment in the value of the goods as a result of handling the
goods in a manner other than that necessary to become familiar
with the nature and characteristics of the goods, including their
functionality. In this case, the Company reserves the right to
unilaterally set off its claim to compensation for damage caused
by the impairment in the value of the goods against the
Customer's claim to a refund of the purchase price.

The Customer may withdraw from the contract at an external
pick-up point only with respect to orders that have been
designated for that pick-up point by the Customer. The
Customer is obliged to contact the IKEA Customer Support
Centre in advance.

1€0: 27081052, DIC: CZ27081052
zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 94828

+420 296 181 650
www.|KEA.cz/napistenam

IKEA Ceska republika, s.r. 0.
Skandinavska 131/1
155 00 Praha 5


http://www.ikea.cz/

IKEA Ceska republika, s. r. o. [ieEa)

VSeobecné obchodni podminky pro Dopravu za prvni uzamykatelné dvere
General terms and conditions - Delivery to first lockable door

The Customer is not entitled to withdraw from a concluded
contract in the cases referred to in Section 1837 of the Civil
Code. In particular, the Customer cannot withdraw from a
contract:

for the delivery of goods in sealed packaging that have been
removed from the packaging by the Customer and cannot be
returned for hygiene reasons.

for the delivery of goods that have been customized in
accordance with the Customer's wishes.

Odstoupeni od smlouvy ze strany Spole¢nosti

Spolecnost je opravnéna odstoupit od smlouvy uzaviené se
Zakaznikem, pokud se zboZi jiz nevyrabi nebo nedodava nebo
pokud dodavatel neni schopen dodat Spolecnosti zboZi za
puvodné udavanou cenu a také v pfipadé zjevné chyby v kupni
cené zboZi (tj. ceny zjevné jiné nez je cena pro tento typ/druh
zbozi obvykla).

Za zjevnou chybu v kupni cené zboZi se povazuje napfiklad o
jednu Cislici (Fad) nizsi kupni cena, nez je obvyklé (tj. kdyz pfi
zaddavani ceny ,vypadne” jedna Cislice); zjevné nizka cena zbozi
(napf. o 50 % nizsi kupni cena, neZ je pro tento druh a typ zbozi
obvyklé, aniz by u zboZi bylo uvedeno, Ze se jedna o vyprode;j Ci
o jinou slevovou akci); a jiné zjevné chyby v psani, zjevné chyby
v popisu zboZzi, obrazku atd.

Spolecnost je dale opravnéna odstoupit od kupni smlouvy
uzaviené se Zakaznikem v pripadé, Ze se Prohlaseni Zdkaznika
ukazi jako nepravdiva nebo vzniknou-li dlivodné pochybnosti
ohledné pravdivosti i Uplnosti téchto prohlaseni. Spolec¢nost si
rovnéz vyhrazuje pravo pozastavit vyrizeni objednavky a dodani
zbozi Zakaznikovi do doby vyjasnéni vzniklych pochybnosti
ohledné pravdivosti ¢i Uplnosti Prohlaseni Zakaznika.
Spolecnost je také opravnéna odstoupit od smlouvy uzaviené se
Zakaznikem v pfipadé, ze v dobé pfipravovani objednavky neni
skladem zbozi, které svoji funkénosti nesouvisi se zbytkem
objednavky. V tomhle ptipadé Spolecnost odstupuje od smlouvy
pouze na dané zbozi.

V pripadé, Ze se Spolecnost rozhodne vyuzit svého préva
odstoupit od kupni smlouvy, bude o této skutecnosti
neprodlené informovat Zakaznika. V pfipadé odstoupeni od
smlouvy vrati Spolecnost Zakaznikovi jiz zaplacenou kupni cenu,
a to v nejkrats$im mozném terminu, nejpozdéji vsak do 10
pracovnich dnl od odstoupeni od smlouvy, na bankovni Ucet,
ktery Zakaznik Spolecnosti pisemné (emailem) sdéli, pokud neni
dohodnuto jinak (vraceni v hotovosti).

Withdrawal from the Contract by the Company

The Company is entitled to withdraw from the contract
concluded with the Customer if the goods are no longer
produced or delivered or if the supplier is unable to deliver the
goods to the Company at the originally stated price and also in
case of an obvious error in the purchase price of the goods (i.e.
a price obviously different from the usual price for this
type/type of goods).

A manifest error in the purchase price of goods includes, for
example, a purchase price that is one digit (order of magnitude)
lower than the normal purchase price (i.e. if one digit is
"dropped" when the price is entered); a manifestly low price of
goods (e.g. a purchase price that is 50% lower than the normal
purchase price for that class and type of goods, without any
indication that the goods are on sale or otherwise discounted);
and other manifest errors in typing, manifest errors in the
description of goods, the image, etc.

The Company is also entitled to withdraw from a purchase
contract concluded with the Customer if the Customer
Declarations prove to be false or if reasonable doubts arise as to
the truth or completeness of these declarations. The Company
also reserves the right to suspend the processing of an order
and the delivery of goods to the Customer until such time as any
doubt as to the truth or completeness of the Customer
Declarations has been resolved.

The Company is also entitled to withdraw from a contract
concluded with the Customer if, at the time the order is being
prepared goods, which are not related in their functionality to
the rest of the order are not in stock. In this case, the Company
withdraws from the contract only in respect of the goods in
question.

If the Company decides to exercise its right to withdraw from a
purchase contract, it will inform the Customer of this fact
without undue delay. In the event of withdrawal from a
contract, the Company will refund to the Customer the
purchase price that has already been paid as soon as possible,
but in any event within 10 business days of the withdrawal, such
being to the bank account notified by the Customer to the
Company in writing (by email), unless otherwise agreed (cash
refund).

Ochrana osobnich udaja

Spole¢nost bude v souladu s platnymi predpisy o ochrané
osobnich Udajl zpracovavat osobni Udaje Zakaznika uvedené v
Objednavce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vytizeni pfipadnych narokd Zakaznika z
vadného plnéni a dale pokud je zpracovani nezbytné v souladu s
pravnimi predpisy (zejména s danovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzaviend mezi Zakaznikem a
Spolecnosti. Pfijemci osobnich dajd budou smluvni partnefi
Spoleénosti zajistujici vyfizeni Objednavky.

Poskytnuti osobnich udajd se vyzaduje pro uzavieni smlouvy, ale
v pripadé, Ze Zakaznik své Gdaje za timto ucelem neposkytne,
nelze Objednavku vyridit.

Zakaznik ma pravo na pfistup ke svym osobnim Udajim, pravo
na jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prava muzZe Zakaznik uplatnit na niZze uvedenych kontaktech.

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable personal
data protection regulations in order to fulfil the contract, such
being for the period of time necessary to fulfil the contract, to
settle any claims made by the Customer on account of defective
performance, and if such processing is necessary under the law
(inparticular tax regulations). The legal basis of processing is the
contract concluded between the Customer and the Company.
The recipients of personal data will be the contractual partners
of the Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose,
it will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction
of processing thereof, the right to data portability, and the right
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Zakaznik ma pravo podat stiznost u dozorového organu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich
udaju, sidlo a kontaktni Udaje nalezne na strankach uoou.gov.cz.

to object to the processing thereof. The Customer may exercise
these rights by using the contact details below. The Customer
has the right to lodge a complaint with the supervisory authority
for the protection of personal data, which is the Office for
Personal Data Protection, whose registered office and contact
details can be found at uoou.gov.cz.

c
Spolecnost vyuZije kontaktni osobni idaje Zakaznika k prizkumu
spokojenosti zakaznik( a k nabizeni svych produktl a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo
odmitnout takovou komunikaci bud' pfi uzavirani smlouvy anebo
na nize uvedenych kontaktech. Osobni idaje budou pro ucely
vyhodnoceni spokojenosti zakaznikl ulozeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services based on its legitimate interest. The Customer has
the right to refuse such communication either when concluding
the contract or by using the contact details below. Personal data
will be stored for 1 year for the purposes of customer
satisfaction surveys.

Informacni servis

Spolecnost odpovida na dotazy Zakaznikd na telefonnim Cisle:
+420 296 181 650 kazdy den v pracovni dobé nebo na
IKEA.cz/kontakt, popf. v jakémkoliv obchodnim domé
Spole¢nosti na Gzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00 420 296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich tGdaj, IKEA Ceska
republika, s. r. 0., Skandindvska 15a, 155 00 Praha, nebo e-
mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

Letters should be addressed to Ochrana osobnich udajt, IKEA
Ceska republika, s. r. 0., Skandinavskda 15a, 155 00 Praha. Emails
should be addressed to data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéfenym dozorem je Ceskd obchodni inspekce.
Ptipadné spotrebitelské spory mezi Spolecnosti a Zakaznikem
ohledné zavazkl z uzavienych Objednavek Ize fesit
mimosoudné. Subjektem mimosoudniho feeni spori je Ceskd
obchodni inspekce (www.coi.cz). Je mozné téz vyuzit on-line
platformu na feseni spotrebitelskych spord na
https://webgate.ec.europa.eu/odr.

Final Provisions

The supervisory body is the Czech Trade Inspection Authority.
Any consumer disputes between the Company and the
Customer concerning liabilities arising from Orders placed may
be settled out of court. The competent dispute resolution body
is the Czech Trade Inspection Authority (www.coi.cz). It is also
possible to use an online platform to resolve consumer
disputes: https://webgate.ec.europa.eu/odr

Doprava za prvni uzamykatelné dvere
Provedeni pfepravy zajistuje Spole¢nost prostfednictvim svého
smluvniho partnera Hral s. r. o. (dale jen ,,Dopravce”) pro viechny
obchodni domy IKEA v Ceské republice.

Pokud si Zakaznik zvoli doddni zboZi na misto urceni, zajisti
Spoleénost prepravu zboZi na tGzemi Ceské republiky na adresu
uvedenou Zakaznikem v objedndvce (max. jedna bytova
jednotka). Zakaznik v objedndvce uvede kontaktni Udaje, které
jsou nezbytné k Uspésné prepravé zboizi, tj. jméno, pfijmeni,
telefonni Cislo, adresu mista doruceni zbozi, mnozstvi a nazev
prepravovaného zbozi, ptip.i e-mailovou adresu.

V objednavce také Zakaznik vybere preferované datum a termin
doruceni zboZi, které je nasledné potvrzeno ze strany
Spolec¢nosti. Zakaznik je povinen zajistit vtomto terminu prevzeti
zbozi.

Spolecnost si vyhrazuje pravo ze Sluzby vyloucit kfehké a obtizné
manipulovatelné zbozi.

Soucasti dodavky neni montaz ani instalace zbozZi. Spolecné se
zbozim Zakaznik obdrzi ndvod na montaz a pouzivani zbozi v
Ceském jazyce. Tento ndvod je dostupny také u nabidky
prislusného zboZi v internetovém obchodé www.IKEA.cz nebo v
IKEA mobilni aplikaci.

Predpokladany termin a cas doruceni Zasilky sdéli Dopravce
Zakaznikovi telefonicky nebo kratkou textovou zprdvou pred
dorucenim Zasilky. Zakaznik je povinen zajistit v tomto terminu
prevzeti Zasilky.

Delivery Behind the First Lockable Door
The Company provides transport for all IKEA stores in the Czech
Republic through its contractual partner Hral s. r. 0. (hereinafter
referred to as the "Delivery Company").

If the Customer chooses to have the goods delivered to a delivery
point, the Company will arrange for the goods to be transported
within the Czech Republic to the address specified by the
Customer in the order (a maximum of one residential unit). In the
order, the Customer provides the contact details necessary for
the successful transportation of the goods, i.e. first name,
surname, telephone number, address of the delivery point,
quantity and name of the goods to be transported, and where
appropriate an email address.

In the order, the Customer also selects the preferred date and
time of delivery of the goods, which is subsequently confirmed
by the Company. The Customer is obliged to arrange to take over
delivery of the goods at that time.

The Company reserves the right to exclude fragile and difficult-
to-handle items from this Service.

Delivery does not include the assembly or installation of goods.
Together with the goods, the Customer will receive instructions
for the assembly and use of the goods in the Czech language.
These instructions are also available for the relevant goods in the
online shop at www.IKEA.cz or in the IKEA mobile app.

The Delivery Company will inform the Customer of the estimated
time of delivery of the Consignment by telephone or text
message prior to delivery of the Consignment. The Customer is
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Zakaznik je povinen si zaplacené a dodané zbozi prevzit od
Dopravce. Pokud si Zakaznik pfeje znovu zboZi dorucit, musi
ucinit novou objednavku sluzby dopravy.

Zasilka se dorucuje za prvni uzamykatelné dvere budovy. Pokud
se v budové nachazi prvni uzamykatelné dvere az v nadzemnich
podlazi, je mozné tuto sluzbu provéct pouze do prvniho (1)
nadzemniho podlazi.

Pro doruceni Zasilky na misto urceni je nutné, aby byla v misté
zpevnénad pristupova cesta. Zakaznik je povinen zajistit v misté
doruceni zboZi ve vchodu do domu dostatek mista pro bezpecné
sloZeni zboZi. Pracovnici dopravni firmy jsou povinni dodrZovat
veskeré naleZitosti vyplyvajici z predpisi o bezpecnosti prace
(zejména pouzivani pracovnich pomdcek, pracovni obuvi atd.).

Pti prevzeti zboZi je Zakaznik povinen vidy peclivé zkontrolovat
neporusenost obalu a pocet dodanych kust. Dopravce poskytne
Zakaznikovi pfiméreny ¢as ke kontrole. V prepravnim dokumentu
(dale jen ,Dodaci list“) Zakaznik potvrdi svym podpisem
spravnost doddavky, tj. Ze byl dodan spravny pocet kust zbozi a ze
neni viditelné poskozené. Pokud je zboZi nekompletni nebo je
viditelné poskozené, Zakaznik uvede v Dodacim listé zdapis o
nekompletnosti nebo poskozeni zboZi s popisem chybéjiciho
zboZi nebo zplUsobené skody. Zapis o nekompletnosti nebo
poskozeni zboZi neni uplatnénim naroku na nahradu skody.
Zakaznik ma pravo na nahradu skody vzniklé na pfepravovaném
zboZiv dobé od prevzeti zboZzi Dopravcem od Spolecnosti do doby
prevzeti zbozi Zakaznikem od Dopravce.

Pfi uplatnéni prava na nahradu Skody predlozi Zakaznik
Spolecnosti Dodaci list, v ptipadé nekompletni nebo viditelné
poskozené zasilky ZboZi se zapisem o nekompletnosti nebo
poskozeni zbozi, a pripadné fotodokumentaci poskozeného
zboZi. IKEA vyfidi uplatnéné pravo na nahradu skody do 30 dnt
od jeho uplatnéni.

Pti ztraté nebo zniceni zboZzi béhem prepravy obdrzi Zdkaznik od
Spolecnosti nahradni zboZi. Pokud to nebude mozné, nahradi
Spolecnost Zakaznikovi cenu, kterou zboZi mélo v dobé, kdy bylo
predano Dopravci.

Za zpozdéni v doddvce ZboZi zavinéné udanim nekompletnich
kontaktnich Gdajti Zakaznika Spole¢nost neodpovida. Na pozdéjsi
reklamace viditelného poskozeni a nekompletnosti Zbozi
zplsobené béhem prepravy, které bylo prevzato Zdkaznikem jako
bezvadné a kompletni, nebude bran zietel. Na reklamace vad
zboZi (tj. na vady zboZi nezplsobené prepravou) se nevztahuji
tyto VOP, ale Reklamacni rad Spolecnosti.

obliged to arrange for the Consignment to be received at that
time.

The Customer is obliged to take over the paid and delivered
goods from the Delivery Company. A Customer who wishes to
have goods redelivered must place a new order for the transport
service.

The shipment is delivered behind the first lockable door of the
building. If the first lockable door in the building is located only
on the above-ground floors, it is possible to perform this service
only up to the first (1) above-ground floor.

For delivery of a Consignment to the delivery point, there must
be a paved access road at the location. The Customer must
ensure that there is sufficient space for the goods to be unloaded
safely at the entrance to the building at the point of delivery. The
Delivery Company's workers are obliged to observe all the
requirements of work safety regulations (in particular the use of
work equipment, work footwear, etc.).

Upon receipt of goods, the Customer must always carefully check
whether the packaging is intact and the correct number of items
has been delivered. The Delivery Company will provide the
Customer with reasonable time for this check. In the delivery
document (hereinafter referred to as the "Delivery Note"), the
Customer confirms with his/her signature that the delivery is
correct, i.e. that the correct number of items has been delivered
and that the goods are not visibly damaged. If the goods are
incomplete or visibly damaged, the Customer makes a note of the
incompleteness or damage in the Delivery Note, describing the
goods missing or the damage caused. Such a record that the
goods are incomplete or damaged does not constitute a claim for
damages. The Customer has a right to compensation for damage
to the transported goods incurred between the time the Delivery
Company receives the goods from the Company and the time the
Customer receives the goods from the Delivery Company.

When exercising the right to compensation, the Customer
presents the Company with a Delivery Note that, if the
consignment of Goods is incomplete or visibly damaged, contains
a record of the incompleteness of or damage to the goods and, if
applicable, photographic evidence of the damaged goods. IKEA
will process the claim to compensation within 30 days of the
claim.

If goods are lost or destroyed in transit, the Customer will receive
replacement goods from the Company. If this is not possible, the
Company will refund to the Customer the price of the goods at
the time they were handed over to the Delivery Company.

The Company will not be liable for any delay in delivery of the
Goods if this is caused by the fact that the Customer has
provided incomplete contact details. If goods have been
received by the Customer as free of defects and complete, any
subsequent claim that the goods have been visibly damaged or
rendered incomplete during transit will be disregarded. Claims
for defects in goods (i.e. defects in the goods not caused by
transportation) are covered not by these GTCs, but by the
Company's Return Policy.

Skladné

Konkrétni misto dodani zbozi si Zakaznik urc¢i v objednavce.
Zakaznik je povinen si takto dodané zboiZi prevzit v predem
domluveném terminu. V opa¢ném pripadé bude zboZi na naklady
Zakaznika uskladnéno, maximalné vsak

po dobu 30 dnd. Po uplynuti této doby si Spolecnost vyhrazuje
pravo objedndvku stornovat a vratit prostfedky Zakaznikovi.
Vracena Castka bude ponizena o vysi skladného.

Cenik skladného: skladné ¢ini 80 K¢ vé. DPH/paleta/den. V
pripadé, Ze zboZi nezaplini celou plochu palety, Gctuje Spole¢nost
pomérnou Cast skladného.

Storage

The Customer specifies the delivery place of the goods in the
order. The customer is obliged to take over the goods delivered
in this way within the pre-arranged date. Otherwise, the goods
will be stored at the Customer's expense, but at most for a period
of 30 days. After this period, the Company reserves the right to
cancel the order and return the funds to the Customer. The
returned amount will be reduced by the amount of the storage
fee.

Price list for storage: storage is CZK 80 incl. VAT/pallet/day. If the
goods do not fill the entire area of the pallet, the Company
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charges a proportionate part of the storage fee.
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