IKEA Ceska republika, s. r. o.

Vseobecné obchodni podminky Clenstvi vérnostniho klubu IKEA Family
General terms and conditions for membership in IKEA Family loyalty club

Podminky clenstvi ve vérnostnim klubu IKEA Family IKEA
Family je vérnostni klub provozovany IKEA Ceskd republika
s.r.o., Skandindvska 131/1, Trebonice, 155 00 Praha 5-Zli¢in,
Ceska republika, 1CO: 27081052, zapsand v obchodnim
rejstriku vedeném Méstsky soud v Praze, oddil C, vlozka 94828
(dale jen ,IKEA), kterd je urCena zakaznikim IKEA. Tyto
podminky se vztahuji na Clenstvi v IKEA Family Loyalty Club,
stejné jako veskeré pouzivani IKEA Family Card, ndvstévy
obchodU IKEA nebo webovych stranek a jakékoli odmény nebo
vyhody v rdmci klubu.

L

Vyrazy ,vy“ a,vas“ zde znamenaji ¢clena IKEA Family.

IKEA Family Club je uréen pouze pro osobni a zakaznické
pouziti. IKEA si vyhrazuje pravo zménit nebo upravit jakoukoli
Cast programu IKEA Family. Tyto obchodni podminky vstupuji v
platnost dne 1. zari 2024.

Conditions of membership of the IKEA Family loyalty club
IKEA

Family is a loyalty club operated by IKEA Ceskd republika s.r.o.,
Skandindvska 131/1, Trebonice, 155 00 Prague 5-Zli¢in, Czech
Republic, ID: 27081052, registered in the Commercial Register
maintained by the Municipal Court in Prague, section C, insert
94828 (hereinafter referred to as "IKEA"), which is intended for
IKEA customers. These terms and conditions apply to
membership of the IKEA Family Loyalty Club, as well as all use
of the IKEA Family Card, visits to IKEA stores or websites and
any rewards or benefits within the Club.

The terms "you" and "your" here mean a member of the IKEA
Family.

The IKEA Family Club is intended for personal and customer
use only. IKEA reserves the right to change or modify any part
of the IKEA Family program. These terms and conditions enter
into force on September 1, 2024.

Clenem klubu IKEA Family se mize stat osoba:

e  kterd pfi registraci radné a pravdivé vyplni povinné
udaje a udéli souhlas s podminkami Clenstvi a se
zpracovanim osobnich Udajd. Registrovat se je
mozné na webovych strankdch IKEA nebo v IKEA
aplikaci. PFi registraci méze IKEA vyZadovat ovéreni
vasich osobnich (dajl, a to e-mailové adresy nebo
telefonniho ¢isla.

e  kterd bere na védomi, Ze poskytnuti osobnich Gdajl
je dobrovolné. Pokud se vsak rozhodne své osobni
udaje neposkytnout, nemlze se stat ¢lenem IKEA
Family

A person can become a member of the IKEA Family club:

e who correctly and truthfully fill in the mandatory
data during registration and consent to the terms of
membership and the processing of personal data.
You can register on the IKEA website or in the IKEA
application. When registering, IKEA may require
verification of your personal information, such as an
email address or phone number.

e  which acknowledges that the provision of personal
data is voluntary. However, if he chooses not to
provide his personal data, he cannot become a
member of the IKEA Family

Karta klubu IKEA Family:
e je majetkem spolec¢nosti IKEA

e je neprfenosna a smi ji pouzivat pouze osoba, jejiz
jméno je uvedené na karté.

e nenidebetni, kreditni ani zarucni kartou.

IKEA Family club card:
e s the property of IKEA

e is non-transferable and may only be used by the
person whose name appears on the card.

e isnot a debit, credit or warranty card.

Clen klubu IKEA Family:

e ma prdavo na aktualni vyhody (napf. slevy na vybrané
vyrobky, sluzby a workshopy ve vSech obchodnich
domech IKEA a u vybranych externich partner(),
pokud se u pokladny prokaze platnou clenskou
kartou. Karta nesmi byt poskozend a Gidaje museji byt
Citelné, jinak nema jeji drzitel na ziskani vyhod narok.
Kartu klubu IKEA Family je moiné si uloZit
v elektronické podobé v mobilnim zafizeni nebo ji ve
formé QR kodu dohledat vzapati e-mailové
komunikace.

e ma pravo vyuzivat sluzbu elektronické uctenky,
jestlize pti nakupu v Ceské republice pouzil svou
kartu IKEA Family a zboZi vraci také v Ceské
republice.

e  ma pravo upravit si zpisob komunikace s IKEA (e-
mailem, SMS, postou ) ve svém clenském profilu na
webovych strankach IKEA Family nebo v aplikaci IKEA
v zemi, kde se registroval. V pripadé udéleni
souhlasu se zasilanim obchodnich sdéleni si IKEA
vyhrazuje pravo nastavit zplGsob standardni
komunikace, ktery si ¢len po registraci sdm muze
upravit (e-mailem, SMS, postou).

e je povinen co nejdfive informovat IKEA o zméné
svych osobnich ddaji uvedenych pfi/po registraci
nebo sam aktualizovat data, kterad jsou uvedena v

IKEA Family club member:

e is entitled to current benefits (e.g. discounts on
selected products, services and workshops in all IKEA
stores and at selected external partners) if he shows
a valid membership card at the checkout. The card
must not be damaged and the data must be legible,
otherwise the card holder is not entitled to benefits.
The IKEA Family club card can be saved in electronic
form on a mobile device or it can be found in the
form of a QR code at the bottom of an e-mail
communication.

e has the right to use the electronic receipt service if
he used his IKEA Family card when making a
purchase in the Czech Republic and returns the
goods also in the Czech Republic.

e  has the right to adjust the way of communication
with IKEA (e-mail, SMS, mail) in his member profile
on the IKEA Family website or in the IKEA application
in the country where he registered. In the case of
granting consent to the sending of commercial
communications, IKEA reserves the right to set a
standard method of communication, which the
member can adjust himself after registration (e-mail,
SMS, post).

e heisobliged toinform IKEA as soon as possible about
a change in his personal data given during/after

IKEA Ceska republika, s. r. 0.
Skandinavska 131/1
15500 Praha 5

1€0: 27081052, DIC: CZ27081052
zapsana v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil C, vlozka 94828

+420 296 181 650
www.IKEA.cz/napistenam



http://www.ikea.cz/

IKEA Ceska republika, s. r. o.

jeho profilu. V prfipadé nesplnéni této povinnosti
nenese IKEA odpovédnost za Zzadna zpozdéni nebo
pochybeni zplUsobena pozdnim oznamenim zmén
osobnich Udaju ¢lena klubu IKEA Family.

e ma pravo kdykoli své clenstvi v klubu IKEA Family
zrusit, a to na zakladé pisemné Zadosti o ukonceni
Clenstvi, kterou je nutné zaslat na adresu Oddéleni
IKEA Family, IKEA Ceskd republika s.r.o.,
Skandindvskd 15a, 155 00 Praha 5-Zli¢in, Ceska
republika, nebo e-mailem na ikea.info@ikea.com.
Zadost musi obsahovat &islo karty IKEA Family, e-
mailovou adresu, kfestni jméno, pfijmeni, datum
narozeni a adresu, aby bylo mozné ¢lena IKEA Family
identifikovat. Své ¢lenstvi mGze ¢len ukondit i sam ze
svého profilu.
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General terms and conditions for membership in IKEA Family loyalty club

registration or to update the data in his profile
himself. In the event of failure to fulfill this
obligation, IKEA shall not be liable for any delays or
errors caused by the late notification of changes to
the IKEA Family Club member's personal data.

e  has the right to cancel his membership in the IKEA
Family club at any time, based on a written request
to terminate membership, which must be sent to the
address IKEA Family Department, IKEA Ceska
republika s.r.o., Skandinavska 15a, 155 00 Prague 5-
Zli¢cin, Czech Republic, or by email to
ikea.info@ikea.com. The request must include the
IKEA Family card number, email address, first name,
last name, date of birth and address to identify the
IKEA Family member. The member can terminate his
membership himself from his profile.

IKEA:
e  si vyhrazuje pravo urcovat vyrobky a sluzby, jejichz
prodej a poskytovani spada do programu klubu IKEA
Family, a také vybirat workshopy, spolupracujici
externi partnery a dalsi vyhody pro ¢leny klubu.

e je opravnéna ukoncit vase Clenstvi za nasledujicich
podminek:

o pokud jste nepouzili klubovou kartu IKEA
Family v Zddném z obchodnich domu IKEA
v Ceské republice nebo pfi ndkupu online
po dobu 5 let, nebo

o pokud jste s IKEA nenavazali zadny jiny
kontakt (precteni newsletteru, pfihlaseni
do profilu, Ucast na workshopu) po dobu
delSinez 5 let, nebo

o pokud IKEA zjisti, ze vas profil obsahuje
nespravné Ci nepravdivé informace.

e je povinna zrusSit vase clenstvi do 1 meésice od
obdrzZeni vasi vyse uvedené pisemné zadosti.

IKEA:

e reserves the right to determine the products and
services whose sale and provision fall under the IKEA
Family club program, as well as to select workshops,
cooperating external partners and other benefits for
club members.

e s entitled to terminate your membership under the
following conditions:

o if you have not used the IKEA Family club
card in any of the IKEA stores in the Czech
Republic or when shopping online for 5
years, or

o if you have not made any other contact
with IKEA (reading the newsletter, logging
into the profile, participating in the
workshop) for more than 5 years, or

o if IKEA discovers that your profile contains
incorrect or false information.

e is required to cancel your membership within 1
month of receiving your above written request.

Udaje, které IKEA o ¢lenech uchovava:

e  osobni udaje poskytnuté pfi nebo po registraci a
jejich zmény,

e pfiaktivnim pouZivani karty IKEA Family informace o
nakupech a vraceni zboZzi pro ucely elektronické
uctenky, abychom ¢leny IKEA Family informovali, jak
pecovat o nase vyrobky nebo jak prodlouZit jejich
Zivotnost, pripadné nabidli doplrikové vyrobky, které
by mohli potfebovat,

e informace o precteni newsletterli nebo jinych e-
mailt, abychom byli schopni zjistit, zda maji o IKEA
stale zajem a jejich ¢lenstvi ma byt zachovéno,

e informace o C¢lenech, jako jsou pfihlasovaci
informace, cookies a registraci na workshopy,
sbirdme z nasich webovych stranek (www.IKEA.cz),
abychom byli schopni zjistit, zda maji o IKEA stale
zdjem a jejich ¢lenstvi ma byt zachovano,

e informace o vyrobcich, které je zaujaly na nasi
webové strance, budou pouzity pro prizplsobenou
nabidku vyrobkd.

Information that IKEA keeps about members:

e  personal data provided during or after registration
and their changes, when actively using the IKEA
Family card,

e information about purchases and returns for the
purposes of the electronic receipt, in order to inform
IKEA Family members how to care for our products
or how to extend their life, or to offer additional
products that they might need,

e information about the reading of newsletters or
other e-mails, so that we can determine whether
they are still interested in IKEA and their
membership should be maintained, we collect

e information about members, such as login
information, cookies and registration for workshops,
from our website (www.IKEA.cz) to be able to find
out if they are still interested in IKEA and their
membership should be maintained

e information about the products that interested them
on our website will be used for a customized product
offer.

Zasilani marketingovych sdéleni

Pokud souhlasite se zasilanim marketingovych sdéleni
prostfednictvim e-mailu, IKEA vam mUze zasilat newslettery s
informacemi o novinkach v IKEA a komunikaci vztahujici se k
vasemu ¢lenstvi v IKEA Family a k vyhoddm vérnostniho klubu

Sending marketing messages

If you agree to receive marketing communications via e-mail,
IKEA may send you newsletters with information about IKEA
news and communications related to your IKEA Family
membership and the benefits of the IKEA Family Loyalty Club.
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IKEA Family.

Pokud souhlasite se zasilanim SMS, IKEA bude moci vyuzivat
vase telefonni Cislo k zasilani informaci o bliZicich se novinkach
a akcich.

Pokud souhlasite se zasilanim materiald postou, IKEA vam
bude moci zasilat obchodni zéasilky na adresu, kterou jste
sdélili.

Vieobecné obchodni podminky Clenstvi vérnostniho klubu IKEA Family
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If you agree to receive text messages, IKEA will be able to use
your phone number to send you information about upcoming
news and events.

If you agree to send materials by post, IKEA will be able to send
you business mail to the address you have provided.

PFijemci osobnich udaja

Pokud neni uvedeno jinak, zpracovdvame vase osobni udaje
spolu s dalsimi ¢leny skupiny spolecnosti Ingka Group a dalSimi
partnery, ktefi ndm poskytuji prostredky k jejich zpracovani,
anebo pomahaji s vyrizovanim vasich pozadavkd, jako jsou
objednavky, reklamace, stiznosti, ¢i s marketingovymi
aktivitami. Jsou to zejména spolecnosti IKEA Bratislava, s.r.o.
(Slovensko) a IKEA Furnishing Ltd. (Madarsko) jako ¢lenové
spolecné interni regiondlni organizace, a dale IKEA IT AB jako
poskytovatel spole¢nych systéma IT v ramci zminéné skupiny.
Aktudlni seznam smluvnich partnerl je uveden v Zasadach
ochrany osobnich udajd na www.IKEA.cz

Recipients of personal data

Unless otherwise stated, we process your personal data
together with other members of the Ingka Group and other
partners who provide us with the means to process them, or
help with processing your requests, such as orders, claims,
complaints, or with marketing activities. They are mainly IKEA
Bratislava, s.r.o. (Slovakia) and IKEA Furnishing Ltd. (Hungary)
as members of a common internal regional organization, and
IKEA IT AB as a provider of common IT systems within the
group. The current list of contractual partners can be found in
the Personal Data Protection Policy at www.IKEA.cz

Prihlaseni do profilu IKEA Family

Soucasti vaseho profilu IKEA Family je pfihlasovaci sluzba od
spole¢nosti AuthO, 10900 NE 8th Street, Suite 700, Bellevue,
WA 98003 USA (dale jen ,AuthO“). Aby byla zajisténa
odpovidajici Uroveri ochrany Gdaji, byly uzavieny se
spole¢nosti AuthO standardni smluvni dolozky EU 2010/87
(EV).

Dalsi informace o ochrané (dajli najdete na strance AuthO na
adrese https://auth0.com/privacy/.

AuthO pouziva sluzbu jednotného prihlaseni k ovéreni vasi
totoznosti pro vsechny prihlasovaci procesy, pficemzZz pro
prihlaSeni staci zadat vasi e-mailovou adresu a heslo. Ujistéte
se, Zze vase heslo je chranéné, aby se zabranilo zneuziti, a ve
vasem vlastnim zajmu zkontrolujte, zda jsou vase udaje
aktualni.

Login to the IKEA Family profile

Your IKEA Family profile includes a login service from AuthO,
10900 NE 8th Street, Suite 700, Bellevue, WA 98003 USA
("AuthQ"). In order to ensure an adequate level of data
protection, standard EU 2010/87 (EU) contractual clauses have
been concluded with AuthO.

For more information on data protection, please visit the
AuthO page at https://auth0.com/privacy/.

AuthO uses a single sign-on service to verify your identity for
all sign-in processes, where you only need to enter your email
address and password to sign in. Please ensure that your
password is protected to prevent misuse and in your own
interest check that your details are up to date.

Profilovani

Jak je uvedeno vyse, analyzujeme Udaje od vas a o vas, na
zakladé naseho opravnéného zajmu, abychom mohli zlepsit
svij sortiment a sluzby. To znamen3, Ze provadime profilovani,
coz muze vést k nabidce produktl a sluzeb, které vas vice
oslovi, a to prostfednictvim elektronickych komunikacnich
kanall nebo inzerce na webovych strankach a v socidlnich
mediich.

Profiling

As stated above, we analyze data from and about you based on
our legitimate interest in order to improve our product range
and services. This means that we carry out profiling, which can
lead to the offer of products and services that appeal to you
more, through electronic communication channels or
advertising on websites and social media.

Vase prava k osobnim udajim

Mate prdvo na pristup, opravu ¢i vymazani vasich osobnich
udaju, popfipadé omezeni jejich zpracovani, pokud to neni
upraveno jinak zvlastnim predpisem.

Mate pravo na prenositelnost vasich Udaja, které jste poskytli
na zdkladé vaseho souhlasu nebo za uUcelem uzavieni
smluvniho vztahu s nami, tj. jejich kopii ve strojové Citelném a
standardné pouzivaném formatu.

Mate pravo kdykoliv odvolat vas souhlas s jednotlivou ¢innosti
zpracovani osobnich udajd. V pfipadé odvoldni neni dotéena
zakonnost zpracovani vasich osobnich Gdaji pfed odvolanim
souhlasu, avsak v pripadé odvolani souhlasu se zpracovanam
osobnich Udaji pro ucely IKEA Family zanika vase Clenstvi v
tomto vérnostnim programu.

Mate pravo nepodléhat profilovani pro ucely pfimého
marketingu. Toto své pravo muZete uplatnit ve formé namitky
proti takovému profilovani.

Mdte prdvo podat stiznost u organu, ktery vykonava dozor nad
ochranou osobnich udajd, tedy u Ufadu na ochranu osobnich
udaju (sidlo a kontakty jsou dostupné na webu uoou.gov.cz).

Your rights to personal data

You have the right to access, correct or delete your personal
data, or restrict their processing, unless otherwise regulated by
a special regulation. You have the right to the portability of
your data that you have provided based on your consent or for
the purpose of entering into a contractual relationship with us,
i.e.acopy of itin a machine-readable and standard format. You
have the right to withdraw your consent to individual personal
data processing activities at any time. In case of withdrawal,
the legality of the processing of your personal data before the
withdrawal of consent is not affected, but in case of
withdrawal of consent to the processing of personal data for
the purposes of IKEA Family, your membership in this loyalty
program will cease. You have the right not to be profiled for
direct marketing purposes. You can exercise this right in the
form of an objection to such profiling. You have the right to file
a complaint with the authority that supervises the protection
of personal data, i.e. with the Office for the Protection of
Personal Data (address and contacts are available on the
website uoou.gov.cz). You can exercise your rights in writing by
e-mail at address data.privacy.cz@ikea.com or by post at the
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Svd prava mUzete uplatnit pisemné e-mailem na
adrese data.privacy.cz@ikea.com nebo postou na adrese
Ochrana osobnich tdaji (GDPR), IKEA Ceska republika, s.r.o.,
Skandindavska 15a, 155 00 Praha 5.

address Data Protection (GDPR), IKEA Ceska republika, s.r.o.,
Skandindvska 15a, 155 00 Prague 5.
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