IKEA Ceska republika, s. r. o.

Vseobecné obchodni podminky pro sluzbu Siti na prani
General terms and conditions - Sewing service

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., patii do skupiny IKEA Group a ve
svych obchodnich domech nabizi zdkaznikiim prodej nabytku a
Siroky sortiment bytovych doplrik(, véetné sluzeb.

Za timto Gcelem IKEA Ceskd republika, s. r. o., se sidlem
Skandinavska 131/1,Tebonice, 155 00 Praha 5, ICO: 27081052,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v
Praze, oddil C, vioZka 94828 (dale jen ,,Spole¢nost”), vydava tyto
Vseobecné obchodni podminky (dale jen ,VOP“) poskytovani
sluzeb  zakaznikdm, které upravuji zakladni podminky
poskytovani jednotlivych sluzeb.

Tyto Véeobecné obchodni podminky pro sluzbu Siti na prani maji
ucinnost dnem 12. 9. 2023 a nahrazuji predchazejici znéni
téchto podminek.

Spole¢nost si vyhrazuje pravo tyto Vseobecné obchodni
podminky pro sluzbu Siti na pfdni ménit a doplriovat podle
vlastniho uvdazeni. Zmény ¢i doplnéni téchto Vseobecnych
obchodnich podminek se nebudou vztahovat na objednavky
sluzeb uskute¢néné pred dnem ucinnosti takovéto zmény Ci
doplnéni.

Tyto VOP se Fidi zakonem ¢&. 89/2012 Sb., Obéanského zakoniku
a jsou eoddélitelnou soucasti kazdé Smlouvy o dilo uzaviené
mezi SpoleCnosti a jejimi zakazniky tykajici se zboiZi
zakoupeného zdkaznikem od Spolecnosti (déle jen ,Zakaznik“).
Zakaznik podpisem objednavky sluzby (dale jen , Objednavka“)
potvrzuje, Ze byl s jejich obsahem sezndmen a bez vyhrad je
prijima.

Na zakladé Objednavky uzaviraji Spole¢nost a Zdkaznik smlouvu
o dilo v obchodnim domé Spolecnosti (dale jen ,Sluzba“).
Provedeni Siciho servisu zajistuje Spole¢nost pro obchodni diim
IKEA Praha-Cerny Most, IKEA Brno a IKEA Praha-Zli¢in

Provedeni Siciho servisu zajistuje Spoleénost prostfednictvim
svého smluvniho partnera: HCV group, a. s. (dale jen ,Smluvni
partner”) pro obchodni dim IKEA Ostrava.

Opening Provisions

IKEA Ceska republika, s.r.o., belongs to the IKEA Group and in its
stores it offers customers the sale of furniture and a wide range
of household accessories, including services.
For this purpose, IKEA Ceska republika, s.r.0., with its registered
office at Skandindvskd 131/1, 155 00 Praha 5, tax ID no.:
27081052, entered in the Commercial Register kept by the
Municipal Court in Prague, Section C, File 94828 (“IKEA”), issues
these General Terms and Conditions for the provision of
services to customers, which are governed by the basic terms
and conditions for the provision of individual services.
These General Terms and Conditions ("GTC") for Sewing enter
into effect on 12 September 2023 and replace the previous
version of these conditions.
The Company reserves the right to amend and supplement
these General Terms and Conditions for Sewing at its own
discretion. Amendments or supplements to these General
Terms and Conditions shall not apply to service orders placed
before the effective date of such amendment or supplement.
These GTC are governed by Act no. 89/2012 Coll., the Civil Code,
and constitute an inseparable part of the contract for the
realisation of assembly entered into between the Company and
its customers concerning goods purchased by the customer
from the Company (the "Customer"). By signing an order for a
service (an "Order"), the Customer confirms that they have
been acquainted with their content and accepts them without
reservation. Based on the Order, the Company and the
Customer enter into a contract for work for the realisation of
assembly at the store of the Company (the "Service").
The Company provides sewing through its co-workers, at the
IKEA Praha-Cerny Most, IKEA Brno a IKEA Praha-Zli¢in stores, or
through its contractual partner (the “Sewing Company”) HCV
group, a. s., at the IKEA Ostrava store.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a ze
Spolecnost neni opravnéna prodavat ¢i distribuovat sortiment
IKEA za ucelem jeho dalSiho prodeje ¢i pronajmu Zakaznikem
tfetim osobam (v rezimu velkoobchodu), a to jak na tzemi Ceské
republiky, tak v zahrani¢i. Zakaznik zaplacenim objednavky
potvrzuje a prohlasuje, Ze sortiment IKEA, ktery je jejim
predmétem, nakupuje vyhradné pro svou vlastni potrebu, Ze je
koneénym uZivatelem zboZi nakoupeného od Spolecnosti a Ze
toto zboZzi nebude pfedmétem podnikdni Zakaznika, zejména
formou jeho dalSiho prodeje k ¢i prondjmu tfetim osobam.

Customer Declaration

The Customer acknowledges that the Company is the exclusive
distributor of the IKEA product range in the Czech Republic and
that the Company is not authorised to sell or distribute the IKEA
product range for the purpose of the resale or rental thereof by
the Customer to third parties (within the scope of wholesaling),
whether in the Czech Republic or abroad. By paying for an
order, the Customer confirms and declares that the IKEA
product range which is the subject of the order is purchased
exclusively for the Customer's own use, that the Customer is the
end user of the goods purchased from the Company and that
these goods will not be the subject of the Customer's business,
in particular in the form of the resale or rental thereof to third
parties.

Zakaznik si maze z divodu sréazlivosti latku vyprat a suchou a
nezmackanou dorudit zpét na obchodni dim k Siti dle
objednavky.

V pfipadé, Ze Spolecnost zjisti, Ze sluzbu neni mozné vykonat dle
Objednavky Zakaznika, a to z technickych dlivod(, ma pravo od
Smlouvy o poskytnuti sluzeb Siti odstoupit.

Zpracovanou Objednavku pfripravi Spolec¢nost na odevzdani
zakaznikovi v terminu uvedeném v objedndvce. Spole¢nost
kontaktuje Zdakaznika formou textové zpravy, Ze je jeho
Objednavka pripravena k vyzvednuti. Pokud ode dne
Objednavky

doslo ke zméné anebo k zpfesnéni Objedndvky a vyrobek jesté
nebyl zpracovany, Spole¢nost stanovi novou |hGtu dodani
zpracovanych vyrobkd, ne delsi nez 14 dni ode dne zmény nebo
zpfesnéni Objednavky.

Pokud zakaznik nema soucasné objednanou dopravu zakazky,
zavazuje se prevzit zpracované vyrobky v obchodnim domé

Ordering the Sewing service

On the basis of the Customer's Order, the Company will provide
the Customer with a sewing service for textile products
purchased in the IKEA store, within the period specified in the
order. The order is closed on the day the Customer signs it
"Sewing Service Agreements" with the Company. If the
Company finds that the information in the Order is insufficient
for the purpose of performing the service, it will immediately
inform the Customer of this fact and ask him to complete and
clarify the Order. The company is not responsible for
deficiencies caused by inaccurate, incorrect or incomplete data.
Due to shrinkage, the customer can wash the fabric and deliver
it dry and wrinkle-free back to the store for sewing according to
the order. If the Company finds that it is not possible to perform
the service according to the Customer's Order, for technical
reasons, it has the right to withdraw from the Agreement on the
provision of sewing services. The Company will prepare the
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Spolecnosti, na oddéleni sluzeb zakaznikim nejdéle ve |hité 14
dni ode dne terminu uvedeného v Objedndvce.

V pfipadé, Ze si Zakaznik nepfevezme zpracované vyrobky ve
stanoveném terminu, Spole¢nost je opravnéna vyrobky
uskladnit na naklady Zakaznika. Naklady na uskladnéni jsou 50
Ké/den a Zakaznik je povinen tyto naklady zaplatit pfi

prevzeti zpracovanych vyrobkl. Zakaznik je povinen pisemné
potvrdit prevzeti zpracovaného vyrobku svym podpisem.

Ztejmé a viditelné Skody na zpracovaném vyrobku musi byt
zapsané do protokolu v okamZziku predani Sluzby. Zapis do
protokolu neni automatickym uplatnénim naroku na skodu.

processed Order for delivery to the customer on the date
specified in the order. The Company contacts the Customer in
the form of a text message that his Order is ready for collection.
If from the date of the Order there has been a change or
clarification of the Order and the product has not yet been
processed, the Company will set a new deadline for the delivery
of the processed products, no longer than 14 days from the date
of the change or clarification of the Order. If the customer does
not have an ordered shipment of the order at the same time, he
undertakes to take over the processed products at the
Company's store, at the customer service department, no later
than 14 days from the date of the deadline specified in the
Order. In the event that the Customer does not take over the
processed products within the specified period, the Company is
entitled to store the products at the Customer's expense.
Storage costs are 50 CZK/day and the Customer is obliged to pay
these costs at acceptance of processed products. The customer
is obliged to confirm receipt of the processed product in writing
with his signature. Obvious and visible damage to the processed
product must be recorded in the protocol at the time of delivery
of the Service. Entry in the log is not an automatic claim for
damage.

Cena sluzby Siti na prani

Cena za sluzbu Siti je uvedend v aktudlné platném ceniku
Spole¢nosti, ktery je dostupny v obchodnich domech a na
internetovych strankach www.IKEA.cz, a je pouze orientacni. Pro
obé strany je zavazna cena za sluzbu uvedena v Objednavce.

The price of the Sewing service

The price for the sewing service is listed in the Company's
currently valid price list, which is available in department stores
and on the website www.IKEA.cz and is only indicative. The
price for the service specified in the Order is binding for both
parties.

Dalsi ujednani

Zakaznik bude cinit veskera pravni jednani, stejné jako i vznaset
dotazy apod., vztahujici se ke sluzbé Siti na zakazku, vyhradné
vuci Spolecnosti. To plati zejména pro reklamace vad Sicich
praci. Jakakoliv pravni jednani tykajici se Siti provedena vudi
tfetim osobam nejsou pro Spolecnost pravné zavazna.

Further arrangements

The Customer will make all legal actions, as well as raise
questions, etc., related to the Sewing service, exclusively
towards the Company. This applies especially to complaints
about defects in sewing work. Any legal actions related to
sewing carried out towards third parties are not legally binding
for the Company.

Zarucni podminky a reklamace

Spolecnost poskytuje zaruku za jakost Sicich praci 24 mésicl od
pfedani dokoncené zakazky.

Na reklamace vad zboZi (tj. na vady zboZi nezplsobené Sitim) se
nevztahuji tyto VOP, ale Reklamacni fad Spolecnosti.

Warranty Terms and Conditions, Claims

The Company shall provide a guarantee for the quality of sewing
work for 24 months from the handover of the completed
sewing.

Complaints about product defects (i.e. product defects not
caused by sewing) are not covered by these GTC, but by the
Company's Complaints Procedure.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikl na telefonnim dCisle:
+420 296 181 650 kazidy den v pracovni dobé nebo na
IKEA.cz/kontakt, popf. v jakémkoliv obchodnim domé
Spole¢nosti na Uzemi Ceské republiky. Vice informaci na
IKEA.cz/obchodnidomy.

Information Service

The Company responds to Customer enquiries by telephone on
00420296 181 650 every day during opening hours or at
IKEA.cz/contact, or at any of the Company's stores in the Czech
Republic. For more information, please visit
IKEA.cz/obchodnidomy.

Spolecnost bude v souladu s platnymi predpisy o ochrané
osobnich Udajl zpracovavat osobni Gdaje Zakaznika uvedené v
Objednavce pro ucely splnéni smlouvy, a to po dobu nezbytné
nutnou k jejimu splnéni, vyfizeni pfipadnych narok( Zakaznika z
vadného plnéni a dale pokud je zpracovani nezbytné

v souladu s pravnimi predpisy (zejména s darovymi predpisy).
Pravnim zakladem zpracovani je smlouva uzaviend mezi
Zakaznikem a Spolecnosti. PFijemci osobnich udajd budou
smluvni partnefi Spole¢nosti zajistujici vyfizeni Objednavky.
Poskytnuti osobnich Udaju se vyZaduje pro uzavieni smlouvy, ale
v pripadé, Ze Zakaznik své Udaje za timto ucelem neposkytne,
nelze Objednavku vyridit.

Zakaznik ma pravo na pristup ke svym osobnim uddajlm, pravo
na jejich opravu, vymaz, omezeni jejich zpracovani a na jejich
prenositelnost nebo vznést namitku proti jejich zpracovani. Tato
prava mUGZze Zakaznik uplatnit na nize uvedenych kontaktech.
Zakaznik ma pravo podat stiznost u dozorového organu na
ochranu osobnich Gdajt, kterym je Utad pro ochranu osobnich

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable personal
data protection regulations in order to fulfil the contract, such
being for the period of time necessary to fulfil the contract, to
settle any claims made by the Customer on account of defective
performance, and if such processing is necessary under the law
(inparticular tax regulations). The legal basis of processing is the
contract concluded between the Customer and the Company.
The recipients of personal data will be the contractual partners
of the Company charged with processing the Order.

The provision of personal data is required for the conclusion of a
contract. If the Customer fails to provide data for this purpose,
it will not be possible to process the Order.

The Customer has the right of access to their personal data, the
right to rectification and erasure thereof, the right to restriction
of processing thereof, the right to data portability, and the right
to object to the processing thereof. The Customer may exercise
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udaju, sidlo a kontaktni Udaje nalezne na strankach uoou.gov.cz.

these rights by using the contact details below. The Customer
has the right to lodge a complaint with the supervisory authority
for the protection of personal data, which is the Office for
Personal Data Protection, whose registered office and contact
details can be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktt a sluzeb

Spolecnost vyuZije kontaktni osobni Udaje Zakaznika k prizkumu
spokojenosti zédkaznikl a k nabizeni svych produktl a sluzeb na
zakladé svého opravnéného zajmu. Zakaznik ma pravo
odmitnout takovou komunikaci bud’ pfi uzavirani smlouvy anebo
na nize uvedenych kontaktech. Osobni Udaje budou pro ucely
vyhodnoceni spokojenosti zakaznikd ulozeny po dobu 1 roku.

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal data to
conduct customer satisfaction surveys and to offer its products
and services on the basis that this is in its legitimate interest.
The Customer has the right to refuse such communication either
when concluding the contract or by using the contact details
below. Personal data will be stored for 1 year for the purposes
of customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich udajd, IKEA Ceska
republika, s. r. o., Skandindvskd 15a, 155 00 Praha, nebo e-
mailem na adrese data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy officer,
IKEA Ceskd republika, s. r. 0., Skandindvska 15a, 155 00 Praha 5,
or by the e-mail on the address data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéienym dozorem je Ceskd obchodni inspekce.
Pfipadné spotrebitelské spory mezi Spole¢nosti a Zakaznikem
ohledné zavazkl z wuzavienych Objednavek Ize feSit
mimosoudné. Subjektem mimosoudniho Fedeni spor( je Ceska
obchodni inspekce (www.coi.cz). Je mozné téZ vyuZit on-line
platformu na reseni spotrebitelskych sportl na
https://webgate.ec.europa.eu/odr.

Final Provisions

The Czech Trade Inspection Authority is the authority
responsible for supervision. Possible disputes between the
Company and the Customer regarding obligations arising from
concluded Orders may be resolved out of court. The Czech
Trade Inspection Authority is the subject for out-of-court
dispute solution (www.coi.cz). It is also possible to use the
online platform for resolving consumer disputes at
https://webgate.ec.europa.eu/odr.
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