
Better homes Better lives Better planet Better company

A better home for  
our customers

A better planet  
for everyone

A better life for people and  
our co-workers

A better company for  
future generations

IKEA's vision is to create a better everyday life for many people. To achieve this, we work daily to make IKEA better – for people, the  
environment, and our company. In the Sustainability Report of IKEA Switzerland 2022/23, we focus on four key areas where we can have  
the greatest impact on Swiss society and the economy.

We have selected specific topics from these areas. We are proud of the progress we have made together.
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Performance at a glance
 All numbers refer to the latest achievements in FY23

34 %
of the IKEA Food offering is plant-based in FY23  

(FY22: 32 %)

58
refugees supported 

through our Skills  
for Employment  

program 

50/50 
gender balance achieved  
in our top management  

and country board of  
directors

64 % 
of our scope 1 & scope 2 

emissions reduced  
compared to FY16 baseline

53 000
hours spent by  

co-workers on learning

74.5 %
of operational waste was recycled 
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47 % 
of our parcels were delivered 

by electric vehicles 

88 %
of co-workers completed  
the refresher training on  

Code of Conduct 

96.4 %
from energy we used came from renewable sources

6
additional weeks of  

maternity and paternity leave, 
on top of the minimum legal 

requirement
(20 weeks maternity and 8 weeks  

paternity leave in total)

45 967
spare parts ordered (top 10 spare parts) in FY23 

(increase of 400 % from FY21) B
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19200

items received through  
the Buyback service in FY23 

(FY21: 9800) 
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