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IKEA Coquitlam COVID-19 Safety Plan  
This plan has been developed following the WorkSafeBC guide for COVID-19 Safety 
Plans and Respiratory Virus Prevention Plan recommendations by BC Public Health 
and the Fraser Health Authority. 

Assess the risks at your workplace 

Respiratory Viruses spread in several ways. They can spread in droplets when a person 
coughs or sneezes. They can also spread if you touch a contaminated surface and then 
touch your face.   

The risk of person-to-person transmission increases the closer you come to other 
people, the more time you spend near them, and the more people you come near.  

The risk of surface transmission increases when many people contact the same surface 
and when those contacts happen over short periods of time.  

The following have been involved in assessing risks at IKEA Coquitlam: Service 
Office Crisis Management Team (CMT), Store Crisis Management Team (CMT), 
Store Steering Managers, Safety & Security, and Joint Health and Safety 
Committee. 

We have identified areas in the store where people gather and where physical 
distancing may not be an option. The actions and processes to address this are 
described in the “First Level Protection” portion of this document.  

We have identified job tasks and processes where workers are close to one 
another or members of the public. The actions and processes to address this are 
described in the “Second Level Protection” portion of this document.  

We have identified the tools, machinery, and equipment that workers share while 
working. The actions and processes to address this are described in the “Reduce 
the risk of surface transmission through effective cleaning and hygiene practices” 
section.  

We have identified surfaces that people touch often, such as doorknobs, elevator 
buttons, and light switches. The actions and processes to address this are 
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described in the “Reduce the risk of surface transmission through effective 
cleaning and hygiene practices” section. 

 

Implement protocols to reduce the risks  

We have reviewed and ensured compliance with the relevant documentation 
regarding “Respiratory Virus Safety from WorkSafeBC”. We have reviewed the 
“Restaurant, cafes, and pubs: Protocols for returning to operation” documentation 
from WorkSafeBC. All of this information can be found on the WorkSafeBC website 
– www.worksafebc.com.  

All orders, guidance and notices issued by the provincial health officer have been 
reviewed by IKEA Canada to ensure compliance.  

 

Reduce the risk of person-to-person transmission 

 

First Level Protection (Elimination): Limit the number of people at the 
workplace and ensure physical distance whenever possible 

IKEA Coquitlam has established a general capacity calculation for physical 
distancing measures taking into consideration the commercial space in square 
meters. The full store capacity has been increased gradually over the past 6 
months in alignment with public health mandates and recommendations. 

At this point capacity restriction mandates for businesses have been removed by 
public health authorities. 

IKEA Coquitlam will continue to monitor capacity numbers, using digital counting 
software, to ensure safety guidelines be met and may adjust at any time, up or 
down, on a day to day, or hour to hour basis should it be determined that an area 
or the store become too congested.   

IKEA Coquitlam has capacity limits for in person meetings and reduced tasks that 
require co-workers to gather together. Virtual (Microsoft Teams) meetings are 
encouraged. 

http://www.worksafebc.com/
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Occupancy limits have been established and posted for common areas such as 
meeting rooms and elevators. Co-workers will continue to take breaks as usual, 
however, to ensure physical distancing and to limit accumulations of co-workers in 
lunchrooms, co-workers with desks in the office are encouraged to eat at their 
desks.  Co-workers may also take their break in unused meeting rooms as well as 
outside in the co-worker oasis area east of the food box.   

Communication has been posted in the store to remind coworkers to respect 
physical distancing.  

Co-workers, customers and contractor/visitors to the store are prohibited from 
entering if they are experiencing symptoms related to COVID-19 such as fever, 
chills, new or worsening cough, shortness of breath, sore throat and new muscle 
aches or headache.  Anyone who has had close contact with a confirmed COVID-19 
case must self-monitor for any symptoms for a period of 14 days.   

Self-monitoring means checking your health often for signs of COVID-19 illness. 
Isolating means separating yourself from others and not being in situations where 
you could spread COVID-19 to others. 

Co-workers are encouraged to check the Fraser Health website for most updated 
health measures related to COVID-19:  

https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/positive 

Co-workers who are sick are required to stay at home and should contact 811 as 
recommended by BC Provincial Health Authorities. Any co-workers who experience 
symptoms while working are required to report it immediately to the first aid 
attendant on duty.  

All contractors/visitors to IKEA Coquitlam have been informed of the safety 
standards required before entering the building.  

All co-workers and contractors/visitors to IKEA Coquitlam must complete a 
temperature check and verbal screening for symptoms before entering the 
building to work. Temperature checks occur at the administration area by an 
automated touchless temperature device or by a Safety & Security co-worker, OR 
at the Home Delivery Driver Door by a Home Delivery Supervisor, before 

https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/positive
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proceeding to work on or in the property. Physical distancing communication is in 
place for temperature checks. 

All co-workers and contractors are recommended to wear face masks to enter all 
areas of the building even when behind a sneeze guard screen.  

Face coverings are recommended for everyone entering the premises. Surgical 
masks are available for co-workers and customers in the administration entrance 
as well as at the customer main entrance. 

Card payments are encouraged and recommended however a customer having no 
other contactless option to pay, may pay with cash. 

IKEA Canada has an established workplace harassment policy. Inappropriate 
language, physical or verbal abuse will not be tolerated. IKEA Coquitlam reserves 
the right to bar any individual from visiting both IKEA Coquitlam and IKEA 
Richmond as well as involve local authorities.  

Second Level Protection (Engineering): Barriers and Partitions 

Physical barriers will remain in place in some areas of the store in the form of 
plexiglass. Customers are encouraged to stand behind plexiglass barriers when 
being assisted by a co-worker. 

Third Level Protection (Administrative): Rules and guidelines 

IKEA Canada has created an internal only document for Facilities – “Cleaning & 
Disinfection due to Respiratory Virus.” This document outlines all the procedures 
regarding cleaning and disinfection related to the store.  

Fourth Level Protection: Using Masks  

The health and safety of our co-workers and customers are the top priority. As part 
of the personal protective equipment being provided, it is highly recommended 
that co-workers wear IKEA supplied 3 ply disposable procedure masks to ensure 
that co-workers can work and customers can shop, safely. Personal masks are also 
allowed.  Masks should be well fitted and must cover both the nose and mouth. 

Reduce the risk of surface transmission through effective cleaning 
and hygiene practices 
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IKEA Coquitlam has implemented hand sanitizing stations throughout the store.  

Co-workers and customers are encouraged to wash their hands frequently with 
soap and water or hand sanitizer. Communication regarding hand washing and 
good hygiene practices have been posted around the store.  

Workstations will be regularly sanitized by co-workers.  

Sharing of equipment is discouraged and must be disinfected after each use.  

Regular checks and audits of cleaning practices are done daily and weekly.  

Cleaning has been increased in high use and high touch point areas.  

As a precaution we have temporarily ceased food sampling and pick’n mix candy.  

Smaland remains closed.  

Feedback kiosks have been added to high touch point enhanced cleaning 
procedures and documented regularly on a checklist. 

Customer lockers will not be available.  

Personal Protective Equipment such as masks, gloves, face shields, gowns and 
goggles are available for coworkers. Co-workers should speak with their manager 
if they have any concerns regarding Personal Protective Equipment.  

All policies and procedures are reviewed and updated on a regular basis. All 
coworkers are encouraged to report any safety concerns to their manager, 
Steering Manager, Safety & Security or People & Culture or a member of the Joint 
Health and Safety Committee. 

 

 

 


