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You take your products
home yourself...

6

If you change your mind. 
Not 100% satisfied?
Just return the unused items with
the receipt and packaging
within 90 days and we’ll
give you a refund.                   

                                           

You pick things up yourself.
Most IKEA products are flat-packed.
So they’re easy for you to take away.   
Check the label on the box to make
sure the contents are right.

3

5

You assemble your products yourself 
and can enjoy them at once.

4

               

Look at the price tag. It tells you
everything about the product.

A  You see where you pick up
products in the Self-serve furniture 
area or in the Marketplace.

Look at the price tag. It tells you
where you need to go.

B  ... or you contact staff 
and tell them which products
you want to buy.

... or order home delivery at a low rate.

Follow the assembly instructions carefully.

Working together we keep IKEA prices low. 

A

B

Use the notepads and pencils you find in the store.

You choose, compare
and test all the things
in the Showroom.

2You write down your choice
of products and where you
can pick them up in the store.

We have prepared the IKEA store
for you to shop on your own.
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