IKEA US Warranty Service Contract
Thank You for purchasing your Home Furnishing(s) from IKEA!  We strive to provide the best possible service to our customers. Please take some time to read this information and complete the required areas in order that we may evaluate your claim…

All General conditions for Everyday Quality Limited Warranties are detailed in the IKEA catalog. Your claim will be processed in accordance with those terms and conditions, provided that an original purchase receipt is presented by the customer to IKEA Services. 

What IKEA will do:

1. Send a service technician to evaluate the product if the customer is unable to transport the article to the store for inspection. This includes installed kitchen cabinetry, large upholstered items, installed faucets, fully assembled articles as detailed in the limited warranties section of the IKEA catalog.

2. Make every effort to repair the defect, if identified & repairable, at no charge to the customer.

3. Replace the defective article if available from our current furniture selection and inventory, if not repairable.

4. Issue a refund (to original tender type) for the article if an exact replacement is no longer available.

What you as the customer agree to: (Please initial on line provided)

1. Provide an original purchase receipt clearly showing the article number & purchase date. _________

2. Provide digital photos, if possible, of the defect that is generating the claim.

3. Comply with all stated Limited Warranty Requirements as documented in the General conditions section of the IKEA catalogue. __________

4. Pay a $25.00 minimum charge for the service visit should the determination be made that the article was not assembled and/or cared for in accordance with printed article instructions. ___________

I have read, understand, and agree to the terms and conditions detailed on this document…             

______________ Signature                             ________________Print Full Name

______________ Date                                    ________________ IKEA Authorization
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