IKEA Conshohocken Store Hours:

400 Alan Wood Rd. Monday—Saturday: 10am - 9pm
Conshohocken, PA 19428 Sunday: 10am - 7pm

Restaurant Hours:
Phone: 610-834-1520 Monday—Saturday: 9:30am - 8:30pm

Sunday: 9:30am - 6:30pm

stay in right lane off exit and
take jug handle onto

o coming from NORTH:
» Take 1-476 South to Exit 18 towards Norristown

» Turn right and merge onto W. Ridge Pike

» Stay in right lane and take jug handle onto
Alan Wood Rd.

» Turn left into IKEA parking lot

coming from SOUTH:

» Take 1-476 North towards Plymouth Meeting

» Get off at Exit 18-B towards Norristown

/ » Turn right at light onto Chemical Rd.
\ » Stay in right lane and merge onto W. Ridge Pike
w » Stay in right lane and take jug handle onto
Alan Wood Rd.
\ » Turn left into IKEA parking lot



We’re here to help you! IKEA Conshohocken offers many services.
You can do it all yourself. But you don’t have to.

e Have your furniture delivered for only $59!
No matter how much you order or where you live, you will pay only $59 for delivery,
regardless the number of pieces, sizes, weight or distance. IKEA Conshohocken works
with an independent delivery service
*Note: Delivery is not available to all zip codes - restrictions apply. Also, dates for
delivery on your zip code and availability.

e Shopping List Picking & Delivery Services Now Available
Let us collect the items on your shopping list from our Self-Serve Warehouse
and the Marketplace area. We will carefully gather all of your merchandise and
have it delivered to your home at a time that’s convenient for you starting at
only $99!

*Please Note: Delivery is not available to all zip codes - restrictions apply.
Also, dates for delivery depend on your zip code and availability. This service
is for in-store purchases only and based on products in-stock.

e General Furniture Assembly Services
Leave the instructions, tools and boxes to us. We’ll assemble your furniture for an
incredible price! Check out the pricing guide on the Services page of our website or ask
a co-worker for details.

e Kitchen Assembly & Installation Services
Planning a kitchen? We have the experts to help you!
0 Home measurement - we'll measure your kitchen.
0 Custom countertop installation.
o Kitchen building & installation Services - meet our Certified Professional Kitchen
Installers every 3™ Saturday of the month from 11am — 1pm.

e Bring the kids!

0 Smaland: FREE supervised play area to leave your potty trained children between

37" - 54” for 1% hours while you shop.

Play areas for children throughout the store.
Family parking.

Family restrooms with free diapers and wipes.

O 0O O0OO0O0o

Stuff for the older kids too! PlayStation video games are available for free in the
living room department.

Free wheelchairs and strollers available at main entrance
A valid ID is required to borrow a wheelchair.
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Children’s Restaurant area with bibs, bottle warmers, high chairs and a play area.



Return Policy

If you are not completely satisfied with your purchase, simply return the unused item to
IKEA Conshohocken in its original packaging within 90 days or less. A receipt is required for
all returns and exchanges. You will also be required to present a valid photo ID. This is
required for all returns and exchanges made in store. Information from your ID will be
retained in a company-wide database to be used only for authorizing returns.

Love it or Exchange it!

Mattress Exchange Policy

You may return your IKEA mattress once (one time) within 90 days if you don’t love it.
Return your mattress with your receipt to the store and select your new mattress. We are
unable to exchange your mattress if your merchandise is found to be dirty, stained,
damaged or abused.

*Sorry, we cannot accept returns on used bedding (linens, quilts, pillows, and mattress
pads), cut fabric, products from the As-Is department and custom countertops.

Use your debit card today for savings tomorrow!

When you pay with your ATM/debit card at IKEA Conshohocken you can receive a coupon
for 1% of your purchase that you can use off future debit card purchases. Please speak with
a cashier for more details.

Help our Environment!

e No more plastic bags!
IKEA does not offer disposable plastic bags in our stores. Next time you visit us, please
bring your own reusable bags or simply carry out your products. We also have our
reusable blue bags for only 59¢.

e We recycle!
Drop off all your CFL light bulbs, plastic bottles, cans and paper at our Recycling Station
located next to the Returns & Exchanges department.

Thank you,
IKEA Conshohocken
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