
GODMORGON



GODMORGON furniture and GODMORGON 

- GRUNDTAL and MOLGER legs, VITVIKEN, 

ODENSVIK, BRÅVIKEN, NORRVIKEN and 

BREDVIKEN washbasins, and GODMORGON 

interior fittings endure rigorous tests 

to meet our strict standards for quality, 

strength and durability. They are tested 

under the highest standards in domestic 

applications. That means we can offer 

you a 10-year guarantee that covers 

these products marked with the logo 

below, against defects in materials and 

workmanship.

This guarantee is subject to the 

terms and conditions stated in 

this brochure.
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What is covered under this guarantee?
This guarantee covers defects in material and workmanship in 
the following furniture, washbasins, interior fittings and water 
trap from the date of purchase from IKEA, or delivery if later. 
The original purchase receipt (or email confirmation, if ordered 
online) is required as proof of purchase. This guarantee applies to 
products put to domestic use only. 

• GODMORGON Furniture
• GODMORGON - GRUNDTAL and MOLGER legs
• ODENSVIK Fire clay washbasins and included watertrap
• VITVIKEN, BRÅVIKEN, NORRVIKEN and BREDVIKEN crushed 	
 marble washbasins and included watertrap

What products are not covered under this guarantee?
Aerator – expendable item in the washbasin mixer taps 

What will IKEA do to correct the problem?
IKEA will examine the product and decide if it is covered under 
this guarantee. IKEA will then, at its choice, either repair the 
defective product or replace it with the same or a comparable 
product. Where a repair is the appropriate remedy, the costs e.g. 
repairs, spare parts, labour and travel for the IKEA repair staff 
or service engineers, will be covered by IKEA provided that the 
product is accessible for repair without special expenditure. This 
will not apply in cases where repair work has not been authorised 
by IKEA. Any defective parts removed in the course of repair 
works will become the property of IKEA.

If the item is no longer sold by IKEA, IKEA will provide an 
appropriate replacement. IKEA will decide, at its sole discretion, 
what will constitute an appropriate replacement
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What is not covered under this guarantee?
This guarantee does not apply to products that have been stored 
or assembled incorrectly, used inappropriately, abused, misused, 
altered or cleaned using incorrect cleaning methods or cleaning 
products (see “Care instructions”). This guarantee does not 
cover normal wear and tear, cuts, scratches or damage caused 
by impacts or accidents. This guarantee does not apply if the 
products have been placed outdoors or in a corrosive or humid 
environment or if the products have been used for non domestic 
purposes (unless otherwise stated). 

This guarantee does not cover consequential or incidental damage 
suffered by any person. 

Care instructions
Furniture
At IKEA we recommend using a soft cloth dampened with water 
or a non-abrasive detergent. Wipe dry with a clean cloth.

Our bathroom furniture has been specially adapted for 
bathrooms. However, the furniture should never be exposed 
to excessive water contact or extremely high humidity. All wet 
marks, should be dried off as soon as possible to stop moisture 
penetration.

You should make sure your bathroom is properly ventilated and 
avoid placing furniture close to the bathtub or shower.

Washbasins
For daily cleaning of the washbasins simply use a cloth dampened 
with water or a non-abrasive detergent.

Crushed marble
To maintain the original finish, a crushed marble washbasin 
should not come into contact with acids, ammonia, strong 
detergents, hair dye or chlorine. Scouring powder, steel wool, 
hard or sharp tools can scratch the surface.



7

Use the cleaning agent supplied to remove any small scratches or 
stains from the surface.

Fire clay washbasins
To maintain the original finish, the washbasin should not come 
into contact with strong acids like hydrochloric acid and sulphuric 
acid, and strong alkalis (e.g. caustic soda).

Washbasin mixer taps
For daily cleaning of the washbasin mixer taps simply use a cloth 
dampened with water or a non-abrasive detergent.

Do not use scouring powder, steel wool or hard or sharp tools, 
which can scratch the surface.

Installation
Furniture must be fixed to the wall. Ensure that the walls in your 
bathroom can support the weight of the furniture, as incorrect 
installation may cause injury or damage. If you are uncertain 
about the installation, contact a professional. As wall materials 
vary, screws for fixing to the wall are not included. For advice 
on suitable screws or wall fixing systems, contact your local 
specialized dealer.

(Please refer to the more detailed installation and care 
instructions, which are provided with the product.)

General legal rights
This guarantee gives you specific legal rights. The guarantee is 
provided to you free of charge and in addition to the rights given 
to you by law. It does not, in any way, affect the rights given to 
you by law. Items excluded from this free extended guarantee 
offered by IKEA may still be covered by the rights given to you by 
law.

How to reach us if you need service
Contact your local IKEA store. You will find the address and phone 
number in the IKEA catalogue or at www.IKEA.co.uk



SAVE THE SALES RECEIPT*
It is your proof of purchase and required  
for the guarantee to apply.

* or email comfimation if ordered online.

If anything happens, or if you’re not satisfied,  
just contact IKEA at www.IKEA.co.uk
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