
IKEA FAMILY Insurance

“Swipe to Insure - Swipe your IKEA FAMILY card and 
insure your items for free, against accidental damages on 
the way home or whilst building your items”

Please read the below terms and conditions:

If you are an IKEA FAMILY member your products will be insured against accidental 
damage during the journey home, even if you are taking them home in your car. You 
are also insured against accidental damage whilst building your items.

• 
the IKEA FAMILY card is swiped at the time of transaction. Articles found to be                         
damaged during transit to your home address will be replaced on a like for like 
basis.

• You must present your IKEA FAMILY card together with proof of purchase when 
returning any damaged item.

• IKEA FAMILY members have 90 days from the date of purchase to return any item 
damaged during transit or whilst building.

• You will be offered a replacement item on a like for like basis or a refund card to 
the current selling price of the item.

• 
have. This is in addition to your statutory rights.

• 
to IKEA FAMILY members.

• 

• Items purchased from the Bargain Corner are sold on an as seen basis and are not 

• Items on the Home Delivery service are covered by the service provider, as                 
outlined by their terms and conditions.

• 

• Items on the Installation service are covered by the service provider, as                 
outlined by their terms and conditions.

Get more of IKEA


