
Is it your first time?
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Main Entrance  
Showroom
Restaurant

Market Hall

Self Serve 
Warehouse

Bargain Corner
Checkouts 

Customer Returns 
Home Delivery

Enterprise 
Bistro 

Smäland 

Pick up a blue shopping guide
This will show you the store layout 
and how to shop at IKEA. 

Smäland Crèche
Our free crèche facility is located on 
Level 1 next to the checkouts. For 
children aged 3-8 years.

The Showroom
Full of inspiring room sets and 
products. Make a note of the 
product and it’s location so you can 
pick them up on Level 1 in our Self 
Serve warehouse.

Restaurant
As you come in the main entrance continue 
forward into our Living Room showroom and 
then turn left into our restaurant.

Restaurant Opening Hours

Mon-Fri: 		  10am-8.30pm
Sat: 		  8am-8.30pm
Sun:		  10am-4.30pm

Family Friendly – Our restaurant is equipped 
with a family area to keep children 
entertained. We also have a discreet nursing 
area.

Market Hall

In the Market Hall feel free to fill your trolley with cookware, textiles, bath shop 
products, children’s toys and home storage and decoration solutions. Then use 
the travelator or lift to access Level 1 the Self Serve warehouse and the 
checkouts.

Collection Point 
If you have chosen a 

product from our main 
warehouse which is not a 
self service item you will 
be directed to the collec-
tion point at the left of 
the checkouts to collect 

your items. 

Self Serve Warehouse
Help yourself to a flat bed 
trolley and pick up the flat 

pack products you chose up 
stairs in the Showroom. 

Smaland
Don’t forget to pick up the 
kids from Smäland at the 

right of the checkouts.

Home Delivery
We offer home delivery 
through Breezemount 

Delivery Services. This is 
priced according to your 

postcode and the value of 
your items. Alternatively, we 
offer Enterprise Van Hire by 

the hour.

Bargain Corner
IKEA products reduced 

by up to 75%.

Returns
Customer Returns is 

located at the left of the 
checkouts.
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Car Parking

Validating your ticket

Charges

Your ticket can be validated at all customer checkouts, in Food 
Service Departments and Customer Services. If you have spent £20 or 
more in store (including restaurant purchases) you will 
receive 3 hours parking for free.

Duration (Hours)                  Tariff
 
Up to 3 hrs with a purchase over £20          Free 
up to 2                             £1.80
up to 3                             £2.80
up to 4                             £3.60
up to 5up to 5                             £4.90
up to 6                             £7.90
up to 7                             £10.00
Over 7 hours                         £13.50
 
After 5.00pm                         £1.00
Sunday                             See above
Bank HolidBank Holiday                         See above
 

IKEA FAMILY today 
Join

- Up to 25% off on selected products
- Inspirational emails packed full of offers and ideas
- Special offers on meals in the restaurant
- Free coffee Monday-Friday
- Offers in the Swedish Food Market
- Invitations to in-store home furnishing seminars and events
- 25% off special IKEA - 25% off special IKEA FAMILY range products

Join Free!


