
We pick and deliver
for you.
If you need to save valuable time 
we can do it all for you, all you have 
to do is choose your products.
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Members
get £5 off.

London Delivery Area*
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London
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Value of goods Outside
London

1. Choose your furniture with the help of the coworkers in the Showroom.

2.  Contact the staff at the Service desk in the IKEA FAMILY shop on the 2nd floor.
 Pay for your products and your Picking & Delivery service by card only.

3.  Enjoy a break in our restaurant or browse in the Markethall accessory shops 
 before you head home. Delivery time is between 8am-9pm, you will get a   
 phone call one hour before to confirm exact time.
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Our services, for you. 

Terms and conditions
Orders are subject to stock availability. Our sales co-worker will inform you if any of your requested 
products are not available and will advise you when they are likely to be back in stock. Picking will first 
commence when service charge is paid at the designated Service Desk in the IKEA FAMILY shop. 

Delivery includes furniture products only. Delivery of glass or fragile products without protective wrap-
ping is at own risk. Furniture from the ‘Bargain Corner’ must be dismantled by customer before delivery 
and is at own risk. Deliveries will only be accepted with a full UK address and postcode and a UK 
telephone number. Delivery is next available delivery date. Within the London Delivery Area delivery is 
the next day, outside this area it varies depending on the postcode. Stock cannot be held. Delivery 
times are between 8am and 9pm with a one hour phone call in ad vance of the delivery. You cannot 
book delivery for the time or date of your choice.

Service available:
Mon-Sat: 10am-10pm / Sun: 11-4.30pm.
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*Orders processed after 9pm Mon-Sat or 4:30pm Sunday may not be guaranteed for next day delivery.


