
These terms & conditions apply to the use of IKEA Gift Cards,  
issued by IKEA Pty Limited ABN 84 006 270 757 (we, us, our). 

Purchasing or using IKEA Gift Card means that you accept these conditions, and if another  
person is using your Gift Card are also bound by these terms & conditions. 
1.	 IKEA Gift Cards can be used as full or partial payment on purchases in IKEA Australia stores, 

excluding the IKEA Restaurant and Bistro/Swedish Food Market. 
2.	 Cards cannot be redeemed for cash or balances transferred to new cards. 
3.	 Please keep your Gift Card secure as they are not replaceable if damaged, lost or stolen. 
4.	 Cards remain the property of IKEA Pty Limited, and may not be tampered or interfered with, 

without our consent. 
5.	 IKEA Gift Cards are valid for 3 years from the date of purchase.

If you are ordering our Gift cards remotely (Ask Anna, by phone or online via IKEA FAMILY website) 
the following conditions also apply: 
6.	 We will contact you to confirm your order and process payments for orders received  

via Ask Anna or by phone.
7.	 For orders processed via the IKEA FAMILY website the confirmation and payment  

of your order will be completed online. 
8.	 We accept payment by VISA or MASTERCARD. 
9.	 A postage and service fee of $4.00 is payable on all standard and IKEA FAMILY orders  

(does not apply to purchase of Gift Cards in store). 
10.	 Once confirmed, your order will be processed, once processed your IKEA Gift Card  

will be dispatched within 48 business hours. 
11.	 In order to protect our customers, deliveries of Gift Cards are made via Australia Post’s 

registered mail service to the preferred address provided by the credit card holder. 
12.	 Deliveries can be made in Australia.* If cards are found, please return it to IKEA Pty Ltd,  

PO Box 665, Roseberry NSW 1445. 

* 	 Excluding SA and WA. Deliveries in SA please contact IKEA Adelaide store,  
deliveries in WA please contact IKEA Perth store. 
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