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IKEA KIDS CLUB
GENERAL TERMS & CONDITIONS

1.	 Membership is available to children 3 to 12 yrs. 
2.	 Membership benefits become active when membership welcome kit and membership card has been received. 
3.	 To enter the IKEA Kids Club you can register on the IKEA website, or in store at the sign up station. 
4.	 Members under the age of 3 years are entitled to a membership however; the scan function will not be activated until they are 3 years old.
5.	 Upon a members 3rd birthday their card will be automatically activated.
6.	 Membership is limited to one per child; misuse will result in cancellation of all memberships. 
7.	 Upon registering you will agree to and abide by all the terms and conditions of the IKEA Kids Club. 
8.	 IKEA Kids Club members may scan their card in store, at the scanning station to receive a free monthly prize, if aged between 3-12 years.
9.	 Only one scan per month is allowed, and each member must be present at the time of scan. 
10.	 Once the prize coupon is issued, the member must present their prize and the coupon at the registers. 
11.	 Members must be present when scanning their card and redeeming coupons or vouchers at the registers.
12.	  All scans will resulting prize awarded randomly with all members having equal chance.
13.	 The IKEA Kids Club surprise is a game of chance.
14.	 Members must scan their membership card at least once a year to remain a member and to continue to receive membership benefits. 
15.	 If scanning station is temporarily inoperative, we apologise for this, however no rain checks will be given. 
16.	 On a members 13th birthday, the member’s card will no longer scan.
17.	 Membership and benefits are valid only at participating IKEA stores. 
18.	 Membership and benefits are not transferable.
19.	 IKEA Kids Club benefits are for members only. 


21.	 Any coupons or vouchers received	must be redeemed by the date indicated and cannot be	redeemed for cash, or replaced if lost or stolen.
22.	 Membership card remains the property of IKEA. 
23.	 We reserve the right to change membership conditions and benefits and reserve the right to refuse or cancel membership to those who	are caught 	
	 misusing the membership program. 
24.	 Parents/guardians must accompany and remain with their children, and are responsible for the supervision of their child (including possible food 	
	 and beverage intake), at any IKEA Kids Club events or activities.
25.	 For	terms and conditions of the IKEA	Kids Club surprise	game of chance refer to the promotional terms and conditions outlined	on www.IKEA.com.au

Privacy statement
IKEA Pty Ltd 84 006 270 757, trading as IKEA, is committed to protecting your privacy. Any information you provide us 
with or we collect is only used within IKEA to operate the IKEA Kids Club, to provide you with information about our goods 
and services, or as otherwise authorised under the Privacy Act 1988. If we do not collect this information, we may not be 
able to operate your membership effectively or at all. In addition to the details on this form we will also keep information 
regarding visitation and offers, so that we can make our activities and offers more relevant. We may disclose your contact 
details to our service providers, including mail houses. On request, you have access to the information that has been col-
lected subject to some exceptions allowed by law. If you wish to cancel your membership, change membership details or 
if you have any questions regarding privacy or the IKEA Kids Club terms and conditions, please contact IKEA via email at 
knsw@memo.IKEA.com, or kvic@memo.IKEA.com or by phone, or by writing to your local IKEA store at the below address. 
For general information regarding IKEA Kids Club please visit our website www.IKEA.com.au

IKEA Homebush Bay Drive,
1 Oulton Avenue,
Rhodes   NSW  2138.
Tel: 02 8002 0400
Email: knsw@memo.IKEA.com

IKEA Richmond, Victoria Gardens,
630 Victoria Street,
Richmond   VIC  3121.
Tel: 03 8416 5000
Email: kvic@memo.IKEA.com

www.IKEA.com.au
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